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ABOUT THIS DOCUMENT

The LO-CRM Integration Solution is a bi-directional, API-based data transfer between Blackbaud

CRM and Luminate Online. It includes information related to constituents, revenue, events, and
communications. The current version of the LO-CRM Integration Solution, Version 4.0, is considered the
"baseline” integration. This document reflects specific configuration and functional design included in the
standard, baseline LO-CRM Integration Solution. This document is current for Version 4.0.39 of the LO-
CRM Integration Solution as of January 2024.

Document Terminology

Term

Description

Blackbaud CRM

Luminate Online

LO-CRM
Integration
Solution

Sync Process
Query Import
Sync Queue
TeamRaiser
Calendar Event

Installment Plan

Sustaining Gift

A constituent relationship management database system developed by Blackbaud. In
this document, Blackbaud CRM will also be referred to as BBCRM.

An online fundraising solution designed to maximize constituent engagement and
facilitate email marketing, fundraising, and event management. In this document,
Luminate Online will also be referred to as LO.

A Blackbaud CRM solution utilizing Luminate Online’s Web Services (LWS)
Application Program Interface (API) library to enable a sync of information between
the two systems.

A business process in Blackbaud CRM that must be run in order to pass new and
updated information between the two systems.

A business process in Blackbaud CRM that must be run after the Revenue sync
processes in order to bring staged transactions into Revenue batches.

A queue configured using standard Blackbaud CRM functionality that will process all
of the sync processes and query imports in the recommended order.

An online peer-to-peer fundraising event tool that allows constituents to register for
events, form teams, and maintain personal webpages to conduct fundraising.

A standard event to be displayed in Luminate Online and potentially accept online
registrations. These may be open attendance, RSVP-based, or ticketed.

A donation form with an installment plan donation level enables donors to specify a
total gift amount and arrange equal payments toward that amount.

A donation form with a sustainer donation level enables donors to give a gift of a
specific amount over a certain time period that ends on a specific date (or forever
without an end date).
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Integration Solution Overview

Area

Direction

Details

Constituents

TeamRaiser
Events

Calendar
Events

Revenue

LO €
BBCRM

LO =
BBCRM

LO >
BBCRM

LO >
BBCRM

New constituents and constituent updates can sync bi-directionally
between Blackbaud CRM and Luminate Online. Up to 10 Luminate
Online constituent records can be associated with a single BBCRM
constituent record. When the single BBCRM record is updated all
associated Luminate Online records will be updated accordingly.

A selection is used to determine which constituents will be synced from
BBCRM to LO. By default, this selection includes all individuals with an
email address and any organization records that were initially brought in
from LO, but this can be changed based on preference. A "Do Not Sync"
attribute can be used to exclude certain constituents from the sync on a
one-off basis.

All complete constituent records with a last name will sync from LO to
BBCRM. Administration records are excluded from the sync.

The constituent sync includes personal information, contact information,
and global opt-ins and opt-outs.

In addition to the fields transferred back-and-forth, there is additional
functionality available in the sync for duplicate management and the
creation of LO groups

TeamRaiser Events are brought over as events in BBCRM. The participation
types are brought over as registration options. Teams are brought over as
team fundraising teams, with both a team record and a constituent group
record created. Participants are brought over as registrants on the event,
associated with the team (if applicable). The team fundraising functionality
is leveraged to reflect the fundraising totals and goals for all teams and
registrants.

Calendar Events are brought over as events in BBCRM. For RSVP events,
respondents are brought over as BBCRM registrants with an "RSVP"
registration option. For ticketed events, ticket purchasers are brought over
as BBCRM registrants with a registration option corresponding to their
ticket type.

Standard gifts from LO are brought over as donations in BBCRM.

Sustaining gifts from LO are brought over as recurring gifts or pledges (to
be determined via configuration) and sustaining gift payments are applied
to that open commitment.

Recurring gift updates from LO are brought over as Recurring Gift statuses
or amount updates.

Sensitivity: Public



Survey
Responses

Email
Interactions

Email Interests

Premium Log

Personal
Fundraising
Sync

LO >
BBCRM

LO >
BBCRM

LO >
BBDW

LO >
BBCRM

LO >
BBCRM

E-Commerce purchases are brought over with an application of "Other"
and an other type of "Luminate Online store purchase." Information on the
product(s) purchases is included on the Revenue record.

TeamRaiser registrant payments are brought over as payments applied to
the event registration. TeamRaiser gifts are brought over as standard
donations, with a recognition credit for the appropriate team or
participant. Calendar Event ticket purchases are brought over as payments
applied to the event registration.

All Revenue is brought into a batch, which can be set to automatically
commit or manually review. If the Designated Giving functionality in LO is
being used, the "Accounting Code" field can be used to automatically
populate the correct designation in BBCRM. Cross-references and batch
defaults can also be leveraged to determine the designation, appeal, and
many other fields available in a standard Enhanced Revenue Batch.

The baseline integration will process refunds but not other revenue
updates. If additional updates are needed, gifts must be manually adjusted
in BBCRM.

Survey responses are brought over to new custom fields in BBCRM. This
includes both general survey responses and application survey responses
(i.e. TeamRaiser registration questions). By default, these are surfaced on
the constituent's record. Data lists can be configured to surface this
information elsewhere in the system, such as on the registrant record.

Email campaigns, messages, deliveries, and recipients are brought over to
new custom fields in BBCRM. The email campaigns, messages, and
deliveries are surfaced in a new page under the Marketing and
Communications area in BBCRM. The email recipient data is surfaced on
the constituent's record.

Interests, often referred to as opt-ins and opt-outs, are brought into the
Blackbaud Data Warehouse (BBDW). These can be surfaced on the
constituent's record, based on preference.

Brings over specific benefit information from the Premium Log API. These
can be synced to benefits on a revenue transaction, based on preference.

The Personal Fundraising Campaign Sync, Personal Fundraising Champion
Sync, and Personal Fundraising Gift Sync are all one-way sync processes
from Luminate Online to Blackbaud CRM.

The Personal Fundraising Campaign Sync will bring over information on the
campaign. The Personal Fundraising Champion Sync will associate the
champion with the campaign. The Personal Fundraising Gift Sync will bring
over the associated revenue transactions. A code table entry of “Personal
Fundraising” must be added to the Revenue Recognition Credit Type Code
Table. The champion will then receive “Personal Fundraising” recognition

Sensitivity: Public



credit on the transactions. An attribute can be also added to the revenue
transactions with the name of the campaign through a query import
mapping, based on preference.

Advocacy Sync LO > The Advocacy Alert Sync and Advocacy Response Sync are one-way sync
BBCRM processes from Luminate Online to Blackbaud CRM.

They bring over alerts and responses from Luminate Online to the
associated CRM constituent’s record.

Center Sync LO > The Center Sync and Center Member Sync are one-way sync processes
BBCRM from Luminate Online to Blackbaud CRM.

They bring over Center information and associate that center information
with the associated BBCRM Center Members.

Sync Processing

The LO-CRM Integration is made up of several separate sync processes, each of which bring over different
record types. The baseline integration is currently comprised of 22 standard sync processes and 15 optional
processes.

Constituent Sync
TR Event Sync
TR Event Options Sync
TR Team Sync
TR Company Sync (Optional)
TR Registrant Sync includes TR Registration Payment Child Sync
Calendar Event Category (Optional)
Calendar Event Sync
Calendar Event Ticket Type Sync
. Calendar Event Registrant includes Calendar Event Ticket Purchase Child Sync
. Ecommerce Products Sync
. Designees
. Campaigns
. Donation Forms
. Surveys
. Merchant Account (Optional)
. Donation Sync includes Recurring Gift Master Child Sync
. TR Gift Sync
. Designated Transaction Sync
. Cross Reference Sync
. Ecommerce Revenue Sync
. LO Interests (BBDW) Sync
. LO Interest Events (BBDW) Sync
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24. Constituent Interests Sync
25. Constituent Login Info Sync
26. Premium Log (Optional)
27. Advocacy Group (all Optional, but should have full group in order)
a. Advocacy Alert
b. Advocacy Response
28. Email Information Group (all Optional, but should have full group in order)
a. Email Campaigns Sync
b. Email Campaign Messages Sync
c. Email Campaign Deliveries Sync
d. Email Campaign Recipients Sync
29. Multi-Center Group (all Optional, but should have full group in order)
a. Center
b. Center Member
30. Personal Fundraising Group (all Optional, but should have full group in order)
a. Personal Fundraising Campaigns
b. Personal Fundraising Gift
c. Personal Fundraising Champions

Although each process can be run on a one-off basis if needed for troubleshooting, they should be run as
part of a queue. This ensures that all processes are run in the correct order, as many record types are
dependent on one or more other processes having completed first. For example, the TeamRaiser
Participation Type records (i.e. registration options) cannot be created in BBCRM until the TeamRaiser
Event has been created.

The queue is created using standard BBCRM functionality, which should be scheduled to run automatically.
Different queues can be created if there is a need to process certain information more frequently than
other data (i.e, TeamRaiser queue, Donations queue). In addition to the sync processes, the queue should
also include the necessary Query Import processes.
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. Queue List

wd# LO-CRM Full Queue - Queue

Mame: LO-CRM Full Queue
Description:

Recent Status History | Job Schedules

Recent status
Status: @ Completed
Status message: Completed

Started by CDEVhkflanigan30837 Server name: D2CCDECPSWEBOEY

Started: 117472016 11:10:37 AM Total records processed: 25

Ended: 11/4/2016 11:11:01 AM Number of exceptions: 1]

Dwration: 24 seconds Records successfully processed: 25

Steps (25) [2] | Mare®

Step Parameter set Business process

1 0L Constituents Sync Luminate Online Sync Business Pr..
2 02. TR Event Sync Luminate Online Sync Business Pr..
3 03. TR Event Options Sync Luminate Online Sync Business Pr..
4 04, TR Team Sync Luminate Online Sync Business Pr..
5 05. TR Registrant Sync Luminate Online Sync Business Pr..

Sync Management

When the solution is installed, a new Data Integration task group will appear in the Administration
functional area:

Data Integration

‘% Luminate Online Sync

& L uminate Online Constituent Merge
Process

&8 Sync Setup Options

s Constituent Group Export To Luminate
online

The first task, Luminate Online Sync, is a link to the Luminate Online Sync History page. This first tab of
this page, Sync History Detail, provides information on all of the records that have been processed by
the LO-CRM Integration, including the BBCRM ID, LO ID, and status. A database administrator will be
responsible for monitoring this list and addressing any exceptions that arise.
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& Luminate Online Sync Process

S ELLYR L CT  Sync Process List | Dashboard

History (233) [E]/ More~

Start Date: | 11/1/2016 |E| End Date: | mmy/dd/yyy |E| ) Show all recard types | T Apply #F Reset

|Search | @ Columns~ |l Save list (& Open list & Clear all filters < |1 23 45 .8
Record Type SF | Direction W | Type 4| Date = v | LuminateID %" | CRM ID 4 | Name W | Status " | Batch N
TeamRaiser Event Luminate->BBC... Create 11/2/2016 6:37:23 PM 1185 TR-1185 Big Bike 2014 Success LO-EVEN
Donation Luminate->BBC... Create 11/2/2016 6:37:.01 PM 1707 LO-1707 Failed

Donation Luminate->BBC... Create 11/2/2016 6:37:.01 PM 1684 LO-1684 Failed

Donation Luminate-=BBC... Create 11/2/2016 6:37:01 PM 1703 LO-1703 Failed

TeamRaiser Participation Type Luminate->BBC.., Create 11/2/2016 6:36:34 PM 1227 Waiting on dep...
Teamraiser Registrant Payment Luminate->BBC... Create 11/2/2016 6:17:06 PM 1719 LO-1719 Success LO-REV-

The second tab of this page, Sync Process List, lists all of the sync processes included in the baseline LO-
CRM Integration Solution.

& Luminate Online Sync Process

Wymc History Detail ERSUHSLCEaRIEN  Syne Process History  Dashboard

Processes (36) @ add | [E] Mare~

Record type Name Connection i¥
Constitusnt 01, Constitusnts Syne copsl
TearnRaiser Event 02. TR Event Synec cBps2
TearnRaiser Partcapation Type 03. TR Event Options Syne cBpsd
TearnRaiser Team 0, TR Team Syme chpsd
TearnRaiser Ragistramt 05, TR Registrant Jyne clps2
Calendar Event 06, Calendar Event Syme cBpsd
Calendar Event Ticket Type 07, Calendar Event Ticket Type Sync  cBpsd

Calendar Bvent Registrant 08, Calendar Event Registrant

The Sync Process History tab lists all of the history of each time the sync processes have been run. This can
be useful in reviewing and identifying processes that had exceptions.
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The Dashboard tab contains a dashboard to surface details regarding the status of the various syncs. The
dashboard can be filtered by date range and record type parameter.

& Luminate Online Sync Process

Sync History Detail | Sync Process List [JBERGLLETGE

Start date 3/2/2015 2:42:56 PM m End date  3/9/2015 2:42:56 FM

Record Types Calendar Event, Constituent, Cross |M
¥ (select Il =
J - =
M 4 1 [¥ calendar Event ‘-:‘I | Next u$v &)
Constituent —
Luminate Cross reference types
Cross reference values
Designated Transaction

Designee -
4 1 | »
V.
Count 0 Reason Code Count
Duplicate detected by Luminate 1
Scheduled Task Results Individual Record Results
76 216

<O

There is a Sync History Detail Search task under the Task group of the Luminate Online Sync Process
page. This task allows you to search for records that have synced by Date, Record Type, Direction, Type,
Status, Luminate ID, BBCRM ID, Batch Number, Exception Message, and Help Message.

Advanced search fields allow for further searching by Constituent ID, Calendar Event ID, Calendar Event
RSVP ID, TeamRaiser Team ID, TeamRaiser Sync Processer Event ID, and TeamRaiser Registration ID.
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Luminate Sync History Detail Search

Record Type
Carstituent
Corstituent
Corstiuent
Corstituent
Corstituent
Corstituent
Corgtituent
Corgtituent
Corstituent
Carstituernt
Carstituert

-

Luminate-»...
Luminate->...
Luminate->..
Luminate-=>...
Luminate->...
BECRM-xL..

BECRM-»L..

Luminate-=..,
Luminate-»..,
BECAM-»L..

Lumiirate-»,.,

Seed Dates

Type
Craste
Updats
Create
Create
Create
Update
Update
Create
Update
Ugdate
Crente

-

Start Date |ﬂ||l‘)W']j:|}' harmmess AM ||]
End Date: |mr|:’a‘a'd}'_.}' s AM _lg
fscord Type: | Constituent |V'
Director | ™
Type: | |v.
Status [ |2/
() Show advanced search fields

Lurninste 5

CRMID:

Bateh Number:

Results (More than 100 records found; only the first 100 rows are shown)

Date - LuminatelD CRMID _ Suatus
613/2022 .. 1004756 B-10045446  Success
B/TF2022 1., 1054704 B-100453844  Success
BT/2022 1. 1094704 B-10045444  Feprocessed
67022 1., 1094736 Exception b...
6T 022 1. 1094736 Reprocessed
GTI022 1. 1084704 B-10045444  Success
B0 1. 104516 B-100008595  Sucoess
B0, 10847 Ba10045448  Sucoess
G022 1., 1084704 810045444 Failed
G022 1. 1094716 B-10045445  Sucoess
B30 1., 100414 B-10045445  Succens

#am A e

e T

Rty b e Pl e M
LO-CON-D6...
LO-CON-D6..

LO-CON-DE...
LO-CON-DE...
LO-CON-08...

LO-CON-08..,

LO-CON-04..,

Transfer fail...

| Clear |

Make nece...

-

Each time a sync process runs, it requests records from each system that have been created or updated (if

applicable) since the last time the sync ran. The last run date or "seed date" is maintained separately for

each record type and each system. The seed date for data coming from Luminate Online can be set on the
"Set seed date" task on the Luminate Online Sync Process Page.

The seed dates should not need to be manually updated after the initial equalization, unless required for
troubleshooting purposes.
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Set Seed Date For LO->BBCRM Syncs

Record Type: | Constituent | i |

Seed Date: | mmydddyyyy |E|

Seed Time (in UTC): | nhamimiss AM |

| save || Cancel

The seed date for constituents going from BBCRM to Luminate Online is set on the Global Settings task of
the Luminate Online Sync Setup page.

Luminate Sync Settings

Team Fundraising Recognition Credit Type: |TeamRai5Er Event

Export Process: | BCE - Constituent Export

Do not mail solicit code: | Do net mail (LO/BBCRM Sync)

Do not email solicit code: Do not email {LO/BBCRM Sync) 7

Constituent BBCRM-=L0 Seed Date: 11/28/2016

Constituent BBCRM->L0 Seed Time (in EST): |
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CONSTITUENTS

Overview

The Constituent sync process is currently the only bidirectional sync between Blackbaud CRM and
Luminate Online. New and updated personal information, contact information, and global opt-ins and
opt-outs are passed between LO and BBCRM.

The LO-CRM Integration relies on three ID fields to link a LO constituent to the appropriate BBCRM
constituent. In Luminate Online, the Member ID field is populated with the BBCRM Lookup ID, and the
Exchange ID is populated with the BBCRM System Record ID (GUID).

Biographical Information
Nane Title: Fi_rst Name: Middle Name: Las_t Name: Suffix: Professional Suffix:
IVIT. Richard Smith
Constituent ID: 1001588 User Name: richardsmith
Member ID: 8-10001163 Exchange ID: 9c0151aa-fd66-4131-9bdc-8e625e10f6ab
Origin Source Code: Origin Subsource Code:

In BBCRM, an alternate lookup ID with the type "Luminate Online" is added to any constituent linked to
Luminate Online.

W Add More=
Luminate Cnline LO-1001588
Note — When a new constituent is created in LO and then brought into BBCRM, the sync process

must be run twice before the Member ID and Exchange ID are populated on the constituent record in
Luminate Online. The first run of the sync creates the constituent in BBCRM, but does not update
Luminate Online with the Member ID and Exchange ID. An attribute of "Luminate Online - Update
MemberID & ExchangelD" is added to the new constituent which causes the next sync process to push
the IDs into Luminate Online.
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Luminate Online -2 Blackbaud CRM

New and updated constituent information is brought from LO into a BBCRM batch. All constituents in
Luminate Online will sync to BBCRM, with the following exceptions.

e Administrator users are not synced, as Luminate Online does not allow updates of admin users

through the API.
e Constituents with no last names are excluded from the sync because BBCRM requires this field to

be populated in order to create a constituent record.

Any constituent who falls into one of these two groups will appear as failures in the Sync History Log
whenever they are triggered to re-sync.

The sync process uses the matching settings configured on the "LO Sync - Constituents" batch template
when bringing in new constituents from Luminate Online. These settings can be adjusted as needed
without any impact on the sync. Blackbaud recommends starting with the matching setting of 98-100% to
process automatically and 80-97% to review constituents.

¢! Check for records that match existing constituents

Action 1 Threshold Match confidence 1 : : 10U
i reshoia aich A Matched constituents an
L - o ‘'OssIDIe Matlcnes __:
¥ Process automatically Matched constituents 100% - | og| * a0
2 : e i
¥ Review constituents Passible matches 97% - | 80|
— _ No match
Create new record MNe match 79% - 0%

Exception batches can arise due to potential duplicates, depending on the above configuration.
Occasionally, an error with the constituent data entered in LO will cause an exception as well. The sync
works best if exception batches are addressed quickly, so it is recommended that these batches are
reviewed at least once a day.

Note — Some users prefer to uncheck the "review constituents” option altogether, to avoid any
exception batches which might hold up registrant and revenue processing. The standard BBCRM
duplicate processing is then used to merge any duplicates that were created by the process. See the
Constituent Merges section for more information.
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Blackbaud CRM - Luminate Online

New and updated constituent information is brought into LO from BBCRM through an export process,
which leverages a query and export definition. Each time the sync runs, it checks to see if BBCRM
constituents that fall into the corresponding query have been added or updated after the sync last ran. The
sync then runs an export process to generate a list of those constituents and uploaded them to Luminate
Online.

When the sync is installed, a default query named "LO Sync - Constituent Export" is created.

Include records where:

B (Is individual is equal to Yes

@ or Alternate Lookup IDs\Type is equal to Luminate Onling)

[ and Email AddressesiEmail address is not blank

[ and Luminate Online - Do Not Sync Attribute\Value is blank

@ and (LO Sync changed constituents\Changed since last export is equal to Yes

@ or Luminate Online - Update MemberlD & ExchangelD Attribute'\Value is equal to Yes

@ or Luminate Online - Force Sync Attribute'\Walue is equal to Yes)

The query uses a custom query field ("LO Sync changed constituents\Changed since last export") to
determine which constituents have been recently created or updated. This query excludes any changes
made by the sync, to avoid unnecessary round trips. By default, this query will pull all individuals with an
email address and without the "Do Not Sync" attribute. The query also includes organizations with an LO
alternate lookup ID (meaning they have previously been synced from LO), with an email address and
without the "Do Not Sync" attribute.

Note — This query can be changed as needed. However, it is strongly recommended not to change
or remove the bottom five default criteria. These restrictions are critical for proper sync operations. The
logic for "(IsIndividual is equal to Yes or Alternate Lookup IDs\Type is equal to Luminate Online)" can be
changed if needed.

When the sync is installed, a default export definition named "LO Sync - Constituent Export to Luminate
Online" is created.
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Edit Export Definition - LO Sync - Constituent Export to Luminate Online

jer | Setsortorderforrows | Setsa

x ' ¥ X
<|| | Select Constituent Marketing Infarmation fields: Selected Fields
sent Marksting Information B Fields - =8 S:
0 Address. a e
1 @ Micdlle name
@ Lookup ID
(@ Last name/Organization name
@ suffix
@ Gender
@ Email acidress.

Marketing Information

n Programs

= (] Smart Fields

@ Contact addressee

[@ Contact addresses/Addressee
@ country

@ Country abbreviation

-

|
0 Gerder Ipdate MemberiD & ExchangelD Attribute (UpdateEc)

[ Head of household
us:

hanged consstusnts

[efe
@« ge
[ Deceszeathanges
@ o £ nged

=
[ Prenechanged

Additional fields can be added to the export definition and linked to Luminate Online fields through the
custom field mappings task on the sync process. For more information, see the Custom Field Mappings
section.

Note — The default fields in this export definition should never be renamed. This will immediately
break the constituent sync.

When the sync is installed, a default export process is created named "BDE - Constituent Export,”
leveraging the query and export definition detailed above.

Edit export process

Mame: | BDE - Constituent Export |

Description: |

Site: | A1l Sites 2

Export type: %

Selection: | LO Sync - Constituent Export (Ad-hoc Query) |P

Export definition: | LO Sync - Constituent Export to Luminate Online |p &
0 Help Save | | Cancel |

This process is called directly by the sync and should not be modified. Old process results can be deleted
via the standard Business Process Output Delete global change without any impact on the LO-CRM
Integration.
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The sync modularizes the data sent up from BBCRM to Luminate Online. This means that if a constituent's
phone number was changed, but all other data remained the same, only the phone numbers will be
updated in Luminate Online. The data is grouped as follows:

e Addresses

e Phones

e Emails

e Deceased Flag

e Do Not Mail Solicit Code

e Do Not Email Solicit Code

e General Constituent Info (everything not listed in the previous bullets - name, nickname, gender,
marital status, etc.)

Note — A constituent can always be flagged to do a "full update" into Luminate Online by adding
the "Luminate Online — Force Sync" attribute to the constituent in BBCRM. That will push all fields up to
Luminate Online on the next run of the sync, regardless of their last update date.

Sync Process

The Constituent Sync Process has some configurable options that can be set as needed (available under
Administration > Data Integration > Luminate Online Sync > Sync Process List Tab > "Edit" Constituent
Syna).

The default options under the General tab should not be changed. These link the Constituent Sync Process
to the appropriate export process and batch template.

Under the Sync Options tab, there are several configuration options available. All of these options will need
to be configured when the LO-CRM Integration is first installed in a BBCRM environment.
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Blackbaud

General Advanced

Home address type:
Work address type:
Other address type:
Email type:

Home phone type:
Work phone type:

Maobile phone type:

Crganization address type:
Organization phone type:

Crganization email type:

Address opt out logic:
Email opt out logic:

Sync Deceased Status:

‘ Heme

Business

‘Bilirg

‘ Email

‘ Home

Business

‘ Cell Phone

Business

Business

Business Email

‘ Standard

‘ Standard

‘ Both ways

Sync email from BECRM to LO

Save Cancel

Configuration Options Description
Name
Home address Values The BBCRM address type to be assigned to any new addresses coming in
type from the from the "Address" fields in Luminate Online. Additionally, any new
"Address addresses added with this configured type in BBCRM will transfer into
Type" code the "Address” fields of Luminate Online.
table in
Blackbaud Address:
CRM Street 1: 801 E17th 5t

Street 2:
Street 3:
City: Mew York
State/Province: MY
County:
ZIP/Postal Code: 10003

Country: United States

Note: Some environments may not have the "Home address" fields
enabled in LO, which means the section shown above will not appear on
the Constituent Record. These can be enabled in the Database
Configuration area of Luminate Online, if desired. A type must be
specified in this configuration area of Blackbaud CRM, but these fields

do not need to be enabled in Luminate Online order for the Constituent
Sync to successfully complete.
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Work address
type

Other address
type

Email type

Values
from the
"Address
Type" code
table in
Blackbaud
CRM

Values
from the
"Address
Type" code
table in
Blackbaud
CRM

Values
from the

The BBCRM address type to be assigned to any new addresses coming in
from the "Work address" fields in Luminate Online. Additionally, any new
addresses added with this configured type in BBCRM will transfer into
the "Work address" fields of Luminate Online.

Work Address
Street

Street

b Fad iy

Street

[m]

State/Province: T
ZIP/Postal Code

Erkint

Note: Some environments may not have the "Work address" fields
enabled in LO, which means the section shown above will not appear on
the Constituent Record. These can be enabled in the Database
Configuration area of Luminate Online, if desired. A type must be
specified in this configuration area of Blackbaud CRM, but these fields
do not need to be enabled in Luminate Online order for the Constituent
Sync to successfully complete.

The BBCRM address type to be assigned to any new addresses coming in
from the "Other address" fields in Luminate Online. Additionally, any
new addresses added with this configured type in BBCRM will transfer
into the "Other address" fields of Luminate Online.

Other Address:

Streer 1: .

Street 2
Street 3
'
C
State/Province
Coul
ZIP/Postal Code

Note: Some environments may not have the "Other address" fields
enabled in LO, which means the section shown above will not appear on
the Constituent Record. These can be enabled in the Database
Configuration area of Luminate Online, if desired. A type must be
specified in this configuration area of Blackbaud CRM, but these fields
do not need to be enabled in Luminate Online order for the Constituent
Sync to successfully complete.

The BBCRM email address type to be assigned to any email addresses
coming in from Luminate Online.
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Home phone

type

Work phone
type

Mobile phone

type

"Email
Address
Type" code
table in
Blackbaud
CRM

Values
from the
"Phone
Type" code
table in
Blackbaud
CRM

Values
from the
"Phone
Type" code
table in
Blackbaud
CRM

Values
from the
"Phone
Type" code
table in

The BBCRM phone type to be assigned to any new addresses coming in
from the "Phone" field in Luminate Online. Additionally, any new phone
numbers added with this configured type in BBCRM will transfer into the

"Phone" field of Luminate Online.
Phone

Phone: 571-111-222 Fax

Work Phone: 512-&F

Mobile Phone: 512-500-9010

Note: Some environments may not have the "Phone" field enabled in LO,
which means the field shown above will not appear on the Constituent
Record. This can be enabled in the Database Configuration area of
Luminate Online, if desired. A type must be specified in this
configuration area of Blackbaud CRM, but the field does not need to be
enabled in Luminate Online order for the Constituent Sync to
successfully complete.

The BBCRM phone type to be assigned to any new addresses coming in
from the "Work phone" field in Luminate Online. Additionally, any new
phone numbers added with this configured type in BBCRM will transfer
into the "Work phone" field of Luminate Online.

Phone

Phone: 571-111-222 Fax

Mobile Phone: 512-500-90C

Note: Some environments may not have the "Work phone" field enabled
in LO, which means the field shown above will not appear on the
Constituent Record. This can be enabled in the Database Configuration
area of Luminate Online, if desired. A type must be specified in this
configuration area of Blackbaud CRM, but the field does not need to be
enabled in Luminate Online order for the Constituent Sync to
successfully complete.

The BBCRM phone type to be assigned to any new addresses coming in
from the "Mobile phone" field in Luminate Online. Additionally, any new
phone numbers added with this configured type in BBCRM will transfer
into the "Mobile phone" field of Luminate Online.
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Organization
address type

Organization
phone type

Organization
email type

Email opt out

logic:

Blackbaud
CRM

Values
from the
"Address
Type" code
table in
Blackbaud
CRM

Values
from the
"Phone
Type" code
table in
Blackbaud
CRM

Values
from the
"Email
Address
Type" code
table in
Blackbaud
CRM

Standard

Custom

Phone

Phone: 571-111-222: Fax

Ir-'-:nieP'-:ﬂe 512-E I

Note: Some environments may not have the "Mobile phone" field
enabled in LO, which means the field shown above will not appear on the
Constituent Record. This can be enabled in the Database Configuration
area of Luminate Online, if desired. A type must be specified in this
configuration area of Blackbaud CRM, but the field does not need to be
enabled in Luminate Online order for the Constituent Sync to
successfully complete.

Work Phone: 512-&L

The BBCRM address type to be assigned to any new addresses coming in
from the "Address" fields in Luminate Online, when the constituent is
flagged as an organization (i.e. Booleanso is checked). Additionally, any
new addresses added with this configured type in BBCRM will transfer
into the "Address" field of Luminate Online for these organization
constituents.

Note : Information entered into the "Work Address" or "Other Address"
fields is not brought over for Organization constituents.

The BBCRM phone type to be assigned to any new numbers coming in
from the "Phone" field in Luminate Online, when the constituent is
flagged as an organization (i.e. Booleanso is checked). Additionally, any
new phone numbers added with this configured type in BBCRM will
transfer into the "Phone" field of Luminate Online for these organization
constituents.

Note: Information entered into the "Work Phone" or "Mobile Phone"
fields is not brought over for Organization constituents.

The BBCRM email address type to be assigned to any email addresses
coming in from Luminate Online, when the constituent is flagged as an
organization (i.e. Booleanso is checked).

When Standard is selected, the global Accepts Email flag in Luminate
Online syncs to the configured solicit code in Blackbaud CRM, just like
the global Accepts Mail flag.

When Custom is selected, the default behavior changes for updates to
this flag coming from Luminate Online into Blackbaud CRM. In this
case, if the Accepts Email flag is checked in Luminate Online, the "Do not
send email to this address" flag is set on that specific email address in
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Sync Deceased Both ways
Status
LO>

BBCRM
only

BBCRM >
LO only

Do not
sync

Blackbaud CRM instead. This is a one-way sync. If that flag is checked in
Blackbaud CRM, it will not update the Accepts Email flag in Luminate
Online.

A "Do Not Email" solicit code is not applied to the constituent's record by
the sync when "Custom" is selected. However, if the configured solicit
code is added in Blackbaud CRM, then it will still update the "Accepts
email" flag in Luminate Online. Additionally, when this option is selected,
changes to the email status (i.e. "Hard Bounce") will no longer sync to
Blackbaud CRM.

Edit email address
Type: Emai e
Emnail address: john.smith@blackbaud.com
Start date: mm/ddAyyy |3

Note: This should be set to "Custom" for constituents that have
implemented the multiple profile constituent sync.

When Both is selected, the deceased status will sync between LO and
BBCRM.

When LO>BBCRM only is selected, the deceased status only sync from
LO to BBCRM.

When BBCRM>LO only is selected, the deceased status only sync from
BBCRM to LO.

When Do not sync is selected, the deceased status will not sync between
the systems.

There are additional configuration options available under the Advanced tab.
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Blackbaud

Uplead page size: | 50 |
Download page size: | 100 |
Download batch size: | 5|ZI|ZI|
Upload max rows: | 2D.-3|ZIIZI|
Download max rows: | 20,000 |

Use CRM constituent update settings

Configuration
Name

S Aats

[==]

Do not inactivate existing contact info
Do not medify existing email addresses

O Multi profile sync

Save | | Cancel

Options

Download
batch size

Upload max
rows

Download
max rows

This setting is used to determine how many records will be processed in one batch and
it can still be changed if needed. The minimum value is 100 and the maximum value is
500 (for performance reasons). The value should be a multiple of 100. Blackbaud
recommends using the default value of 5oo.

This setting is used to determine how many records will be processed from Blackbaud
CRM to Luminate Online and can be changed if needed. The minimum value is 50 and
the value should be a multiple of 50. Blackbaud recommends using the default value of
20,000.

The setting is used to determine how many records will be processed from Luminate
Online to Blackbaud CRM and it can also be changed if needed. The minimum value is
100 and the value should be a multiple of 100. Blackbaud recommends using the
default value of 20,000.
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Do not
inactivate
existing
contact info

Do not
modify
existing email
addresses

Multi profile
sync

If unchecked, all contact information (address, phone, or email) in BBCRM that was not
matched with Luminate Online contact information would be set to inactive (contact
information would receive today's date as the end date and be flagged to “do not
send").

If checked, this functionality will not be applied and existing contact information will
remain active.

For example, in Blackbaud CRM, a new constituent has been added with two "Home"
addresses: Home 1 and Home 2, with Home 2 marked as the Primary in Blackbaud
CRM. Unchecked, when the Constituent Sync process was run, Home 2 would be sent to
Luminate Online and then Home 1 would ultimately get marked as inactive. With this
setting checked, Home 2 will still be sent to Luminate Online but Home 1 will not be
modified at all.

Edit address
‘P’m Tl D
Type: Home ~
Country: United States = I I
: Reason: 2
Address: | 11501 Domain Drive
This address is confidentia
City: A
State: X R
ap:
Start date: | 6/1/2016
End date: |11/12016 |3

If unchecked, a constituent in BBCRM with an email address marked as primary with a
type different than the email type configured in the Constituent Sync options, the
Constituent Sync would add the same email address to the constituent’s record in
BBCRM with the configured email type. This causes the constituent record to have a
duplicate email address with two different types in BBCRM.

If checked, the Constituent Sync will not add an additional email address in BBCRM if
the primary email’s type in BBCRM does not match the email type configured in the
Constituent Sync options.

Note —
“Custom.”

This setting does not work if the email opt-out logic is configured to

Some organizations choose to allow intentional duplicate records in Luminate Online.
For example, the same constituent may like to receive email at two different email
addresses. In this case, multiple LO profiles would need to be linked to the same
BBCRM constituent record. To allow this design, the Multi profile sync configuration
should be checked.
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Use BBCRM
constituent
update
settings

In addition to the Multi profile sync checkbox, organizations that would like to utilize
this feature should also select the “Custom” email opt-out option and uncheck “Sync
email from BBCRM to LO" option. If this configuration is enabled, the Luminate Online
Constituent Merge Process should not be run. Organizations must also ensure that
additional criteria of 'or Luminate Online - Update Multiple LO ProfilesAttribute\Value is
not blank’ filter exists on the LO constituent export query AND the "Luminate Online -
Update Multiple LO Profiles Attribute" value exists on the LO Constituent Export
Definition.

By default, this option is unavailable for use (it is grayed out). If interested in using this
functionality, Blackbaud Support should be contacted, so that a script can be run to
make this option available.

The LO-CRM Integration Solution was developed with certain settings hard-coded.
The code includes hard-coded values for the Constituent Update settings, which would
usually be configured in the Constituent Update Batch Template. Below are the LO-
CRM Integration Solution hard-coded values:

e If incoming address is similar to an existing address, add as new address

e If incoming address is not similar to any existing address, add as new address

e If new address has the same type as any existing address, make existing address
inactive

¢ If incoming phone is not identical to any existing phone, add as new phone

¢ If new phone has the same type as any existing phone, make existing phone
inactive

e If incoming email address is not identical to any existing email address, add as
new email address

e If new email address has the same type as any existing email address, make
existing email address inactive

With this setting checked, the Constituent Sync will instead use the settings configured
for contact information in the “LO Sync — Constituents” batch template (either the
Global Settings, if batch template is marked to use global settings, or the batch
template settings) instead of the hardcoded values listed above.
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Primary
address flag
controlled by

Primary
phone flag
controlled by

Whan you add am incoming addees a5 news
e & addre:

This setting could possibly contradict the “Do Not Inactivate Existing Contact Info”
setting detailed above. For example, if it is configured to have for similar addresses to
make existing address inactive in the batch template setting, but you also have the "Do
Not Inactivate Contact Info” checked. In this scenario, the sync will inactive the existing
address(es) in BBCRM. Because of this interaction, it is important to consider these
settings together when determining which configurations to use for contact information
updates.

Note — When you have this checked, the primary address and primary phone
controlled by settings (below) are treated as set to "Do not sync”. This allows
BBCRM settings to control primary flags which allows the BBCRM constituent
update settings to decide the primary flags without interference.

o Blackbaud CRM - The contact type set to primary in Blackbaud CRM
will remain primary regardless of any changes made in Luminate Online. Each
time contact information is changed in Blackbaud CRM, the sync will overwrite
Luminate Online's preferred setting with the value from Blackbaud CRM. For
example:

e A constituent's home phone is set to primary in Blackbaud CRM. An
administrator updates their profile in Luminate Online with a new home
phone, mobile phone, and sets mobile phone as the preferred value. The
sync will update the phone numbers in Blackbaud CRM, but the home
phone will remain primary. If the phone is edited in Blackbaud CRM, the
primary phone flag in Luminate Online will be overwritten with the
"Home" value from Blackbaud CRM.

e Luminate Online - This follows the same logic as the Blackbaud CRM setting,
except Luminate Online controls the primary flag.

e Last Update - Each time the sync transfers a constituent, the primary flag from
the updated system will be sent. For example:
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e A constituent updates their profile in Luminate Online with a new
mobile phone number and sets it to primary. The sync will update
Blackbaud CRM with the new profile info from Luminate Online and
will set the mobile phone as primary.

e A BBCRM user switches the primary flag from one phone number on a
constituent's record to another, based on a donation card. The sync will
update Luminate Online's primary phone flag to match Blackbaud

CRM.

e Do Not Sync - The sync will update phone numbers and addresses between
systems but will not update primary flags in either system.

Note —

When the "Use CRM constituent update settings” option (above) is

checked, these two settings are treated as set to "Do not sync"

Custom Field Mappings

Custom field mappings can be used on the Constituent Sync to bring additional information to LO from
BBCRM or vice versa as part of the baseline sync. Upload and download mappings can both be configured
from the "Custom field mappings" action on the Constituent Sync Process.

" Luminate Online Sync Process

y Detai Sync Process List

&7 Add

Dachboard
aoliuald

Sync Histo

Mare =

Constituent

Edit

01. Constituents Sync

? Delete Jii Start Process 'B Go to process

cdpsl

Custom field mappings

[+

&/ 01. Constituents SYnc - Process Status

01. Constituents Sync

pe Incremental supported

No

Constituent
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Configuration Notes

e Prior to implementing custom field mappings, a custom LuminateOnline.wsdl.dIl needs to be generated
from the LO site. This will allow the sync to interact with any fields they have renamed. If new custom
fields are added or renamed in Luminate Online after the initial WSDL is generated, a new file must be
produced.

e The Luminate Web Service Fields are case sensitive. You can verify the element name in the WSDL.

Note — The ‘renamed value' configured in BBCRM (available under "Administration Functional Area
> Sync Setup Options > Luminate Web Service Fields") must be one word and cannot contains spaces.
If this value has not been mapped correctly, or contains spaces, you will receive an error message (i.e.
"Invalid query syntax: select Field1, Field 2, ... from RecordType [where ...]")

DOWNLOAD MAPPINGS (LO—-CRM)

Download mappings are used to bring additional fields on the constituent object from Luminate
Online into Blackbaud CRM. To configure a download mapping, the field to be updated in BBCRM must
be available in the Constituent Update Batch (i.e,, OOB batch field, attribute, or custom extension field).

Note — Currently, the baseline LO-CRM Integration will only support attributes that are configured
as "one per record." It also does not support the following data types: Constituent record, Fuzzy date,
and Time.

At a high-level, there are four steps to configure a download constituent field mapping:

1. Ensure the field is available in the Constituent Update Batch template.
2. Locate the name of the field in batch.

3. Configure the custom field mapping on the Constituent Sync process.
4. Test the Constituent Sync process.

Example

In this example, the Custom String 10 field from the constituent profile in Luminate Online will be brought
into a BBCRM attribute.

e First, go to "Administration > Attributes" and create the attribute to be used (if it doesn't already
exist). The attribute name can be chosen without any impact on the sync.
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Add an attribute category

Name: [ Custom String 10 Attribute |
Record type: ‘ Constituent ]v
Attribute group: | |l
Data type: [ Text }"
Code table: A

Allow only one per record

) Make available in lists

OHeIp - Save || Cancel

e Next, go to Administration > Batch > Batch Entry > Batch Templates and locate the "LO Sync -
Constituents” batch template. Select "Edit."

Blackbaud CRM™ Constituents« | ame or lockup 1D
Home = | Constituents = | Marketing and Communications ™ ' Revenue ™ | Sales -

Tasks

] Configure email alerts ) J Bat‘:h E“try

- {bietrirate revenue update GGl e GETa I3l Committed Batches
atcl

< Generate step update Uncommitted batches (14) & aAdd
batch
Date range: | Last 30 days
Configuration
«¢ Batch numbering |Searrh | O
schemes Batch number
Eatch workflows LO-CON-11292016-336-EXC1
LO-REV-11292016-1441
* Revenue batc LO-REV-11292016-1440
constituent security LO-REG-11232016-84
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.L Batch Templates

Batch templates (57) @ add W Fiters [Z]  More~

MName Workflow Mumbering sc.. | Category
LD Sync - Calendar Events LO Sync Workf., LO Sync Events  Event
L&) LO Sync - Constituents LO Sync Workf.., LO Sync Const.. Constituent

-L‘lCnp_',r Create import.. _ﬁMarkinadiw < Delete

Batch type:  Constituent Update Batch

e Locate the attribute and add it to the batch template.

Edit batch template
Let's get started  Select fields and defaults _ Configure options  Set permissions  Confirm and save
] @ o /] ]
Template use: | Baten entry and import b
Availabie field options Selected fields Default value Hidden Required lock. |4
ConsiU
)1 Constituent attributes - . s
ot Sh Atribute Last Luminate Login Date
stom String 10 Attribute com| Self Created False
[E Custom String 10 Attribute end « Website
E5 Custom String 10 Attribute start
B Custom String A Is deceased False
[=] Luminate Online - Do Not Sync
[=] Luminate Online - Do Mot Syne « Accepts Postal Mail Falze
= Luminate Online - Do Not Sync « Deceased date

™ Luminate Online - Do Not Sync 1
& Luminate Online - Force Sync
=] Luminate Online - Force Sync co 3
= Luminate Online - Force Sync en Field defaults
= Luminate Online - Force Sync st

Luminate Online - Undate Memt Custom String 10 Attribute:
= Luminate Online - Update Mem|
] Luminate Orline - Update Mem! _ = Hidden

= L

. . | Required
« B -] » =

Constituencies

|| custom String 10 Attribute

oﬂdp

FET—— E—— e Er—

e Save the batch template.

¢ Next, to locate the name of the field in the batch (which is different than the caption displayed
through the front-end), go to Administration > Application > Features. Select the "Data form
search" task and search for "batch add for 145CE5EF-8711-4E29-BFA5-BB4B3FDEBOE7."
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Note — This will work as long as the originally installed Constituent Sync batch template is in use.

Loaded Data Form Instance Search BQ
Name: | batch add for 145(E55F-8?11—4E29—BF»‘ Search
Record type: | ‘ 2 Clear
Mode: | “’

Results (1 record found)

Name Description Record type Mode Templ
Batch Add for 145ceSef-8711-4e29-bfa5-.. Generated Datafor...  Batch Constituent U.. Add Batch
1] 3

e Click Select.

e On the next page, click "View XML" in the upper left corner and maximize the window that appears.
Search (press CTRL+F) for the name of the attribute (in this case, "Custom String 10") and the
browser will highlight the proper field in the XML.

Blackbaud CRM™ Constituents = | Name or lockup 1D ye
'Home ~ | Constituents = ' Marketing and Communications = | Revenue ™ 'Sales = 'Events = |

Tasks

4 nesign permissions ~ |=—| Data Form: Batch Add for 145ce5«

B view xmL System record [0 3253200a-bda7-4555-05e0- T 650679

Shortouts Description: Generated Dataform for batch with extension:
Authorn Blackbaud Product Development
1 Add this page to p
shortcuts Date added: 9/19/2014 10:55:45 AM
Date changed: 11/15/2016 2:20:16 PM
Record type: Batch Constituent Update

O Manage my shortcuts

w Kelly A. Flanigan Made:

w Menan OYConnell

Sensitivity: Public



34

ustom string

Batch Add for 145ce5ef-8711-4e29-bfa5-bbdb3fdeble7 bddfcdla-5abe-4f3c-b160-dd2fE4d12736 4 Download XML

<FormField FieldID="DECEASEDDATE" Da:aT_fpe_-"Fu::yDatz" fapticn—"D::eased date" DefaultValueText="00008000" CaptionResour .
«FormField FieldID="COMSTITUENCIES" DateT}-p==")‘.ML“ Caption="Constituencies" Cep'.iurﬂesou--.:ek‘e:,':"sscnnstituencles"
<Collection>
<Fields>
<«FormField FieldID=-"CONSTITUENCYCODEID" DataType="Guid" Required="true" Caption="Constituency”™ CaptionRescurcekey=
<SimpleDatalist SimpleDatalistID-"836499cc-5dcl-4731-%e82-c66Tbebdcch” >
<Params>
<Param ID="INCLUDEINACTIVE® >
<Valuer@</Valuer
</Param>
<Param ID="CONSTITUENTTYPE">
«Value»Parent.Flelds |CONSTITUENTTYPECODE < /Value>
</Param>
</Params >
</SimpleDatalist>
</FormField>
<FormField FieldID="DATEFROM" DataType="Date" Caption="Date from" CaptionResourceley="$$date_from™ />
<FormField FieldID="DATETO" DataType="Date™ Caption="Dote to" CaptionResourceke 1
<FormField FieldID="ORIGINALCONSTITUENCYID™ DataType="Guid" Hidden="true" Caption="ID" />
/Fields>
</Collection>
</FormField>
<FormField Field

" CONSTITUENTATTRIBUTEER@ET 7510033473 760CFESFEATATFBOL™ MaxLength="255" Caption-"[HEEONPSERING 10 Attr
«FormField Fi SEQUENCE™ DataType-"Integer” Required="true” Hidden="true” Capticn="Segquence™ />
«FormField Fi ="CONSTITUENT_SITEID" DataType=-"Guid™ Hidden=-"true” Caption=-"Constituent site™ Captionflesourcekey=-"$%c
¢<SimpleDataList SimpleDatalistID="cBeBd3ba-2725-421f-a796-e2fccl202788% />
<InstalledProductLists
<InstalledProduct ID="133f%bca-00f1-4007-9792-586b931348c6" />
«/InstalledProductList>
</FormField>
<FormField FieldID="SPOUSE_RELATIONSHIPTYPECODEID" DataType="Guid" Hidden="true" Caption="Spouse relationship type" Capt
<CodeTable CodeTableName="RELATIONSHIPTYPECODE™ /»
</FormField:>
<FormField FieldID-"SPOUSE_RECIPROCALTYPECODEID" DataType-"Guid" Hidden="true™ Caption="Spouse reciprocal type” CaptionR
<CodeTable CodeTableName="RELATIONSHIPTYPECODE™ />
</FormField>
<F9rmFle1¢ FieldID="BUSINESS_RELATIONSHIPTYPECODEID® DataType="Guid" Hidden="true" Caption="Business relationship type"
<CodeTable CodeTableName="RELATIONSHIPTYPECODE™ />
[FermField:
<FormField Fiel
<CodeTable CodeT
</FormField>
<FormField Fi,

BUSINESS_RECIPROCALTYPECODEID" DataType="Guid"™ Hidden="true" Caption="Business reciprocal type" Capt
leMame="RELATIONSHIPTYPECODE™ /

"SPOUSE_IMPORTLOOKUPID" Hidden="true®™ MaxLength=-"188" Caption="Spouse lnokup ID" DefaultValueText-""
<FormField FieldID-"ROWFROMBATCHUI® DataType-"Boolean” Hidden-"true" DefaultValueText-"@"
<FormField FieldID="BBNCTRANID" DataType="Integer" Hidden="true" Caption="BBNC TranID" Defn' 1tValueText="0%>
<InstalledProductlist>
<InstalledProduct ID="f238ed8fe-06ac-4fdc-beaf-fdfE637e1982" />
</InstalledProductlist>
[FormField:
<FormField FieldID="PAGEID" DataType="Integer™ Hidden="true” Caption="Page ID" DefaultValueText="8">
<InstalledProductlist>
<InstalledProduct ID="f238e8fe-86ae-4fdc-beaf-fdf6637e19827 />
</InstalledProductList>
</FormField>
<FormField FieldID="PAGEMAME" Widden="true" MaxLength="100" Caption="Page Mame" DefaultValueText="">
<InstalledProductList>
<InstalledProduct ID="f23BeBfe-B6ae-4fdc-beaf-fdfE63710827 />
</InstalledProductlList> -

20f2 | | v [ %

Highlight and copy the FieldID, as shown below. This is the value that needs to be entered into the
custom field mappings screen.

</FormField>

<FormField FieldID ONS'I'.'['I'UEM'I'AT'I'RIBU‘I'EéaﬂB??SlDD!!4?3?BBCFF_9FEA?47FBB - |axLengt'1— "255" Caption=
<FormField FieldID="SEQUENCE" DataTyp true” Hiddem="true" Caption="Sequence™ />

<FormField FieldID="CONSTITUENT_SITEID" DataType="Guid" Hidden="true” Caption="Constituent site" CaptionResourceKey="$%c

<SimpleDatalist SimpleDatalListID="c8eB8d3ba-2725-421f-a796-e2fccl202780" />

Finally, go to back to the Luminate Online Sync page and select the "Custom field mappings" task
on the Constituent Sync. Select the LO field to be brought into BBCRM from the drop-down in the

first column and paste the value copied from the previous step into the "CRM batch field name"

column.
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Note — If the LO field does not appear in the drop-down, it needs to be added as a Web Services
field in BBCRM (see Luminate Web Services Fields).

Edit Luminate Online/BBCRM field mappings I

Download mappings: LO field Name CR..  CRM batch field name
Stning10 CONSTITUENTATTRIEUTEGOOBT75100334737B0CFESFEATATFBOL

e Press save and test the sync after updating an Luminate Online constituent's String1o value.

UPLOAD MAPPINGS (CRM-LO)

Upload mappings are used to send additional fields from Blackbaud CRM to Luminate Online. To
configure an upload mapping, the field to be sent to LO must be available in the Constituent Export
Definition source view. For example, an organization may choose to send a BBCRM Smart Field Value into a
custom monetary value on the Constituent Profile in LO, to be used for ask ladders and/or segmentation
purposes.

Note — Depending on the BBCRM field to be sent to LO, a constituent may not automatically be
triggered to re-sync when this value is updated. In this case, a global change can be configured to add
the "Luminate Online - Force Sync" attribute to the appropriate records.

At a high-level, there are four steps to configure an upload field mapping:

1. Add the desired field to the "LO Sync - Constituent Export to Luminate Online" export definition.
2. Run the export process to pull the export definition field name.
3. Configure the custom field mapping on the Constituent Sync process.
4. Test the Constituent Sync process.
Example

In this example, the custom field to be mapped is the Constituent lifetime giving Smart Field value.

e First, go to Administration > Export Definitions and locate the "LO Sync - Constituent Export to
Luminate Online" export definition. Select "Edit."
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}3 Administration

Administration Tools
Security o Business process connectors

&8 General ledger setup ficat]

& Application I & Export definitions I

# Exchange integration s Export

B Batch « Import

Bl Audit tables i Configuration data

{4 Business processes & Data tune-up

B Fiscal years =| Generate application usage report file

#= Organization currency setup &8 Import 7IP Code table

A Datawarehouses & Fundraising Effectiveness Project

&} Queue ¥\ Membership contribution process
Change password B mail alerts

. Database growth management

"‘-r
&t Export definitions

Export definitions (3) @ add T Fiters  [Z] Mare~

|Seam'1 | © coumns™ ol save list (@ Open list i Clear all filters
Mame Description Record type Created by Created on Changed by Chang
ké‘) LO Sync - Constituent Export to Luminate ... Constituent CDEV\patricksha.. 9/19/2014 CDEVMKellyFI574., 10/12/2

-L‘lCnp:,r X Delete ECreate export ‘:; Wiew exports

CMS Constituent Email Export Definition Defines the stan... Constituent BEMNT\BuildUser 8/17/2011 CORP\matt.wood

e Then, locate the field in the export definition and include it in the list of output fields. In this
example, this is done by selecting "Smart Field" in the left pane, then highlighting "Value" in the
center pane. Finally, in the right pane, select the top node ("Constituent Marketing Information")
and then click the "add selected fields" arrow.
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Edit Export Definition - LO Sync - Constituent Export to Luminate Online

FEICELLRGATIEN Column order | Set sort order for rows | Set save options

Find field:
Browse for fields in: 4

=) [E] Constituent Marketing Information
H =) Address
@ (] Attributes
# =] BDE constituent query
@ =] Constituent
@ =) Contact
=] Luminate Online Login Info
@ =] Mail to Constituent
== Marketing Information
@ (] Selections
2 3 5mart Fields
[E] Constituent lifetime gifts on file Sy
3 [=] Constituent lifetime giving Smart F
Constituent loyalty Smart Field
[E] Constituent single gift consecutive
[E Constituent years on file Smart Fiel
@ [F] Standard ask ladder-latest gift amc

X'k

Select Constituent lifetime giving Smart Field
fields:

= Fields

3 value

3 System Fields

[ System Record ID

- A
Selected Fields

= =] Constituent Marketing Information -
@ Title
@ First name
5 [ Middle name
@ Lookup ID
E Last name,-’Organizatmn name
[ suffix
@ Gender
E Email address
[@ System record ID (ConstituentID)
= = Constituent
[ Nickname
0 Birth date
[ Marital status
[ Deceased
[ Web address
[ 15 organization
= =] Phones (Phones 1)
[ Number (WorkPhone)
[ Primary phone number
= E] Alternate Lookup IDs

& System Fields
[ System Record ID

e Save the export definition.

[ | ankun D i

1 f | 3 1 & 13
(7] Help Save | l Save as I I Cancel
”~ .E \-f N7
Select Constituent lifetime giving Smart Field Selected Fields
fields: il Address &

@ cit
& Fields - N
Add selected
E Value * f|E"d(5] addr"esls
i breviation

@z
2 =] Solicit Codes (Solicit Codes 1)

e Next, go to Administration > Exports and locate the "BDE — Constituent Export" export process.
Highlight the row and click "Start export."
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Note — If no records are processed, edit a constituent in the configured BBCRM — LO universe and

try again.

*-b,r Exports

Exports (3) @ Add T Fiters [E] More~

Search | © columns*  kal Save list & Open list Clear

Mame Description Export type

L&) BDE - Constituent Export Export definitio

i start export ] Set format options

# Edit #% Delete :Assigr permissions

e Once the process has completed, download the output and copy the name of the new smart field
column. In this case the column name is CnMktInfoCnLifeGivSmartField VALUE.

BDE - Constituent Expart (4) - Excel

Inset  Pagelayout  Formulas  Data Review  View Q@ Tell me what you want to do... Kelly Flanigan S S

oy ¥ o o|l= = - s Bx =20 3 AutoSum + A
Calibri Sl - A AT == &  EWapTet General - = 7] W = 5 @ N d

[ Ba - B ) E o < Fill- - O
Paste BIu-|ii-|®&.4- = 5= EMergeBCenter - § v % » G g5 Conditional Formatas Cell  Insert Delete Format Sort & Find &  Share WebEx
- Formatting - Table~ Styles- - - - £ Clear - Filter~ Select~  This File
Clipboard Font 1 Alignment LM Number 1 Styles Cells Editing WebEx
AB1 & b3 cnMktinfoCnLifeGivSmartField_VALUE

L M N o] P Q R S T u v W X ¥ z AA 2K,

1 |CnMktInfc CnMktinfc CnMktinfe CnMktinfc CnMktinfc CnMktinfc CnMktinfc CnMktinfc CnMktinfc CnMktinfc CnMktinfc CnMktinfc CnMictinfe CantInfrCantInfrCantlanCantInfoCnLifeGivSmartField_VALuE I
2 19855-f687.Single FALSE LO-100224 Kelly FALSE TRUE FALSE FALSE FALSE FALSE FALSE TRUE 51, /50.00
3
"

e Finally, go to back to the Luminate Online Sync page and select the "Custom field mappings" task
on the Constituent Sync. Select the LO field to be updated from the drop-down in the first column
and paste the value copied from the previous step into the "Export definition name" column.

Note — If the LO field does not appear in the drop-down, it needs to be added as a Web Services
field in BBCRM (see Luminate Web Services Fields).

e Press save and test the sync.

Organizations

The sync supports organizations in two different capacities, through a custom LO field and through the
Organization module in LO.
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CUSTOM BOOLEAN FIELD

When the sync is installed, Luminate Online's constituent profile field CustomBooleango must be renamed
to IsOrganization. When new constituents are synced from Luminate Online to BBCRM with the
IsOrganization field = TRUE, an organization constituent will be created in BBCRM.

In this scenario, only the "Last Name" field in LO is brought over as the Organization Name field in BBCRM.
Therefore, if "First Name" is a required field in the Luminate Online environment, it should only be
populated with a placeholder value (i.e. "N/A").

The primary limitation of this design is that the IsOrganization flag in Luminate Online can be changed on
an existing constituent, but BBCRM does not support switching constituent types. If the IsOrganization flag
is changed in Luminate Online after a constituent is created in BBCRM, the constituent will be pulled out
into an exception batch to be manually reviewed and updated, as needed.

ORGANIZATION MODULE

There is an optional one-way Organization sync for syncing Organizations from the LO Organization
module to BBCRM organization constituent records. Records syncing from the LO Organization module
will be created with an Alternate Lookup ID Type of “Luminate Online Organization” which is the LO Org ID
prefixed by "LORG-". By default, a “Luminate Online — Do Not Sync” attribute will be added to all of these
Organization records to ensure they do not sync back to LO. A Config File for loading the Organization
Sync, Batch Template, and Batch Numbering Scheme is available for download in the Luminate Integration
File Download Center in the Administration functional area.

Organization constituent settings are found under Administration > Luminate Online Sync > Sync Process
List and edit the "Organization Sync" process. Review the settings and set the Organization address/phone
type on the Sync options tab. These are the types that the address/phone for the LO organization will be
set to in BBCRM.

Crrganization address type: | Business e

Crganization phone type: Business 2

[
| Save Cancel |
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Organization gift settings are found under Administration > Sync Setup Options > Global Settings task. The
global settings control whether or not organization gifts are going to sync from LO to the BBCRM
organization constituent. All settings under the Organization Settings tab are turned off by default.

When enabling the syncing of organization gifts to the organization only the Donation and TeamRaiser Gift
syncs are supported. A relationship can be auto-created between the Contact constituent listed in LO and
the organization (Note: if any of the 3 relationship settings are not set, then no relationships will be added).
Users can specify the relationship type and the Contact type created for the relationship. Lastly, custom
recognition credit defaults can be applied for one or both of the Organization and the Organization contact
for the Organization gift.

Luminate Sync Settings

General Settings MG ENTREN IS TS

Sync arganization gifts to organizations

Add relationship for organization contact

Crganization Relationship type: | Employer |"
Contact Relationship type: | Employee |V
Contact type: | Corporate Donations |"

[J Use custom recognition for organization gifts
n recognition credit type w7

Save | | Cancel

Constituent Attributes

Three new attributes are installed with the baseline LO-CRM Integration Solution:

Attribute Name Description

Luminate Online - When present on a BBCRM constituent, all fields from BBCRM to be sent to

Force Sync Luminate Online for that constituent (as opposed to only those that have been
recently updated). After a successful sync, this attribute is deleted.

Luminate Online - When present on a BBCRM constituent, the constituent will be excluded from

Do Not Sync the sync. This attribute is automatically added when Luminate Online responds
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that the constituent is a duplicate during an attempt to create a new constituent
in LO.

The Do Not Sync attribute only applies to the constituent sync from BBCRM to
LO. It doesn't impede gifts/registrations/payments/etc. coming over from LO at

all.
Luminate Online - When present on a BBCRM constituent, this will trigger an update to the
Update MemberID member ID and exchange ID on the linked Luminate Online constituent. After a
& ExchangelD successful sync, this attribute is deleted.

Conflicting Data Updates

If a Luminate Online profile is edited at the same time as the associated BBCRM constituent, the change
made in BBCRM will take precedence. However, Blackbaud CRM updates to Luminate

Online are modular (meaning that only updated data is pushed to Luminate Online), so the

entire Luminate Online profile is not overwritten each time. This reduces the chance of data loss in this
conflicting update situation.

For example, if a phone number is updated in BBCRM at the same time an address is changed in LO, then
the Constituent Sync process will send the new phone number to LO. The new address will not immediately
be brought into BBCRM, but it will remain in LO. It would then be pushed back into BBCRM the next time
the LO profile is triggered to sync to Blackbaud CRM.
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REVENUE

Overview

The Revenue Syncs use a two step process to import any revenue from Luminate Online. The first step is a
Sync Business Process that queries Luminate Online for any new records. New records are inserted into a
staging table in BBCRM that is connected to the "Luminate Online staging revenue" record type in the Ad-
hoc query. The second step is a modified Import process (Query Import) to create the batches for the
revenue and mark the staged revenue as imported. The queries for staged revenue use standard Ad-hoc
query and are structured so they only return unprocessed revenue. An Enhanced revenue batch extension
uses the Luminate Sync Log ID column to link back to the stated revenue table and mark records with the
batch number when they are imported. The query will then exclude any records where batch number is not
blank. Records that are rejected from the batch will be retried every time the Query import process runs.
Records that are batch row exceptions will stay in the imported batch and not be attempted again unless
the batch is deleted.

The high-level workflow for all revenue transactions is shown below:

Donation is made

through Luminate
Online

Revenue Sync
process runs

+New donations in LO
are brought to CRM
as LO staging
revenue.

REVENUE SYNC PROCESSES

Query Import
process runs

*Process in CRM runs
to separate donations
into different batch
templates.

Client reviews
batches and
updates status
as approprnate

Batches are
committed into
CRM and posted
to the GL

Revenue from Luminate Online is initially brought into Blackbaud CRM through several separate sync

processes:

e Donations Sync (syncs both Recurring Gifts and Donation Payments)

e Recurring Gift Update (syncs Recurring Gift Status updates)
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e TeamRaiser Registration Sync (syncs both Registrations and TeamRaiser Registration Payments)
e TeamRaiser Gifts Sync
e Calendar Event Registration Sync (syncs both Registrations and Calendar Event Ticket Purchases)
e E-Commerce Revenue Sync

When a Revenue sync process runs, revenue with that record type is brought into the staging table and will
appear in the Sync History log with a status of "Staged." However Calendar Event Ticket Purchases and

TeamRaiser Registration Payment, will initially have a status of “Waiting on Dependent Record” until the
Registration batch is committed.

Start Date:

— T LT ST Sy e T T o s e os

More~

Process List | Dashboard

9| End Date:

Show all record types

@ Calumns~ |md Save list & Open list &F Clear all filters

Searc
Calendar Event Ticket Purchase Luminate->
TeamRaiser Gift Luminate->
TeamRaiser Gift Luminate->
Donation Luminate-=

BBC...
BBC...
BBC...
BBC...

Craate 1/6/2016 4:24:00 AM
Create 11/9/2016 5:35:36 PM
Create 11/9/2016 5:35:36 PM
Create 11/17/2016 5:20:31 PM

¥ Apply #F Reset

1164
1700
1701
1741

-1164
-1700

-1741

Staged
Staged
Staged
Staged

REVENUE QUERY IMPORTS
QUERY IMPORT PROCESSES

Unlike with other record types, the Revenue sync processes alone do not place Luminate

Online transactions into batches. In order to provide greater flexibility regarding the batches and field
mappings for revenue, the LO-CRM Integration Solution requires a second step, a Query import process,
be run to bring revenue into a batch.

Query import processes (Administration> Business process connectors> Query Import) run after the

Revenue sync processes. By default, six Query import processes are installed with the baseline LO-CRM
Integration Solution. The default Query import processes cannot be consolidated, but they may be split

out to create additional Query imports.
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o
~3 Query Import
Import processes (6) @ Add | T Fikters | (E] | More~
[ Name Batch template
Ol Gifts LO Sync - Gifts
[ Recurring Gift Master Record Query Import LO Sync - Recurring Gift Master Records
]| Event Registration Payments Query Import LO Sync - Event Registration Payments
] TeamRaiser Gifts Query Import LO Sync - TeamPRaiser Gifts
[ ECommerce Query Import LO Sync - ECommerce
[ Tributes Query Import LO Sync - Tnbutes

The Query import functions like a standard Import, but uses an Ad-hoc query's output fields instead of a
separate file. These output fields are mapped to specific batch fields on the Query import process.

Edit Ad-Hoe Query - Luminate Online Staged Revenue - Gifts

Auto-map Map collection field

Batch template column Import file column

Lookup ID

Amount

Desianation

When a Query import process runs, the following occurs:

1. Run the associated Ad-hoc query and retrieve all revenue matching the query criteria. The standard
criteria is "batch number is blank and record type = [record type for specific query]," but additional

criteria may be added to segment out certain gifts.
2. Import each row from the query results into a new Enhanced Revenue Batch, based on the field

mappings configured on the Query import process.
3. Update each staging row with the batch number it was assigned to. This will cause the revenue to

be excluded from future imports, unless the batch is deleted.
4. The Sync History Log is updated to change the records in an open batch from "Staged" to

"Pending."

Query import processes may be configured to auto-commit or require manual review, based on preference.
The Recurring Gift Master Record Query import should be auto-committed to ensure subsequent payments

are applied correctly.
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Editimportprocess

Configure import file Map fields Set options
@ ! -

LR Constituent matching | Date formats | Other
Batch commit options

Do nothing

*' Validate new batches but do not commit any records
Commit batches if they have no batch exceptions
Commit all valid rows from new batches

Rows with batch exceptions will be placed into exception batches

QUERY VIEW

The Query view of “Luminate Staging Revenue Analysis Query” shows all records in the staging table for full
visibility - this allows users to see all records, even though marked as Pending and waiting on a dependent

record. This query view should NOT be used for any Query import processes as doing so may result in
importing records that are missing dependent records which will cause Query import errors.

BATCH TEMPLATES

Six Batch templates are included with the baseline LO-CRM Integration and used by the default Query
import processes. Additional Batch templates can be created to support separate Query imports, as
needed.

_ Batch Entry

s Batch Templates

Batch templates (13) @ Add | T Filters | [E] | More~

Sites: " su Category: " Include inactive | T Apply F Reset
Name Workflow Numbering scheme Category Import only Active
Revenue Update Batch Revenue Update Batch Revenue Update Batch Revenue @
Pledge Write-off Batch Pledge Write-off Batch Pledge Write-off Batch Revenue @
LO Sync - ECommerce LO Sync Werkflow LO Sync Revenue Revenue ?
LO Sync - Event Registration Payments LO Sync Werkflow LO Sync Revenue Revenue (7]
LO Sync - Gifts LO Sync Workflow LO Sync Revenue Revenue @
LO Sync - Recurring Gift Master Records LO Sync Werkflow LO Sync Revenue Revenue @
LO Sync - TeamRaiser Gifts LO Sync Workflow LO Sync Revenue Revenue (7]
LO Sync - Tributes LO Sync Workflow LO Sync Revenue Revenue @

Batch Workflow

A one-step "LO Sync Workflow" batch workflow will be installed with the baseline LO-CRM
Integration and assigned to all of the Luminate Online batch templates. This can be edited or replaced
with no impact on the sync.
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Batch Numbering Schemes

A "LO Sync Revenue" batch numbering scheme will be installed with the baseline LO-CRM Integration and
assigned to all of the Luminate Online batch templates. This can be edited or replaced with no impact on
the sync.

Edit batch numbering scheme
General information
Name: | LO Sync Revenue |
Type: | Auto-generated ‘v
Batch number
Preview batch number: LO-REV-12012016-1503
Order  Details Separator
" Next sequence: ‘ 1503 ‘ ‘ - Hyphen |"
ol V Batch identifier: ‘ LO-REV ‘ ‘ - Hyphen |v
d " Date: ‘ MMDDYYYY |" ‘ - Hyphen |"
Exception batches
Preview exception batch number: LO-REV-12012016-1503-EXC1
Use the next available batch number
O Use the original batch number and append an exception sequence
Exception identifier: EXC
@ e
Batch Fields

All of the revenue query imports leverage an extended Enhanced Revenue batch. Although the exact
mappings will vary based on the record type, all batch templates will share the following batch fields:

Column Name Description

Account system To be defaulted with each installation.

Constituent Populated by query import.

Lookup ID Populated by query import.

Amount Populated by query import

Date Populated by query import.

Revenue type Defaulted to payment, except for the Recurring Gift Master records.
Payment method Populated by query import.

Application Populated by query import as donation, recurring gift payment, event

registration payment, or other based on the record type.
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Designation

Appeal

Check number
Card number

Card type

Expires on
Reference

Given anonymously

Enable
customizations

Luminate Event ID
(custom)

Luminate Registrant
ID (custom)

Luminate Team ID
(custom)

Sync Log ID (custom)

Revenue ID

Luminate Online
Reference Number
(attribute)

Populated by the designee in LO, if the designated giving module is being used.
In order for this to work, the "Accounting Code" field on the designee in LO must
be populated with the Designation Lookup ID from BBCRM.

Otherwise, this can be populated through a batch default or cross-reference
(donations only).

Populated by the query import for TeamRaiser Registration Payments and
TeamRaiser Gifts. This can be populated through a batch default or cross-
reference (donations only).

Populated by query import.

Populated by query import.

Populated by query import, based on configuration in Sync Setup Options.
Populated by query import.

Based on preference.

Populated by query import for Donations and Recurring Gift Master records.

Default to true; used for troubleshooting.

Populated by query import with the TeamRaiser Event ID, if applicable.

Populated by query import with the TeamRaiser Registrant ID, if applicable. Used
to assign recognition credit for gifts made to support a specific registrant.

Populated by query import with the TeamRaiser Team ID, if applicable. Used to
assign recognition credit for gifts made to support a team.

Populated by query import but hidden. Used to update the staging table and
sync log

Populated by query import. For Recurring Gift Master Records, the Revenue ID
will be 'SUS-' + Luminate Online ID. For all other record types, the Revenue ID
will be 'LO-' + Luminate ID. This field is critical to maintain uniqueness on
imported revenue. Any revenue that imports a second time will except out due
to violating a unique Revenue ID rule.

Populated by query import with the Luminate Online transaction reference
number.

CUSTOM FIELD MAPPINGS

Custom field mappings can be used on the Revenue Sync Process to bring additional information to LO
from BBCRM. These mappings can be configured from the "Custom field mappings" action on the sync
process for the appropriate record type(s).
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To configure a download mapping, the field that is to be updated in BBCRM must be available in the
Enhanced Revenue Batch (i.e.,, OOB batch field, attribute, or custom extension field).

At a high-level, there are four steps to configure a download revenue field mapping:

1. Ensure the destination field is available in the Enhanced Revenue Batch template.
2. Configure the custom field mapping on the appropriate Revenue Sync process.
3. Update the query import process.
4. Test the Revenue Sync process.

Example

In this example, the custom "Write-In Designation" field on the transaction in Luminate Online will be
brought into a BBCRM attribute.

e First, go to Administration > Attribute Categories and create the attribute to be used (if it doesn't
already exist). The attribute name can be chosen without any impact on the sync.

Add an attribute category
Mame: | LO Wirite-In Designation| |
Record type: | Revenus |V
Attribute group: | |"’

Data type: | Text |v
- o de table =

#| Allow only one per record

hMake available in lists

@ Help Save | | Cancel

e Next, go to Administration > Batch > Batch Entry > Batch Templates and locate the appropriate
revenue batch template. Select "Edit."
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Batch Entry

ng# Batch Templates

Batch templates (13)

@ add | T Fikters | (2] More~

sites: [ ses v category: [peveme v

) Include inactive

T Apply #F Reset

Name

Revenue Update Batch

Pledge Write-off Batch

LO Sync - ECommerce

LO Sync - Event Registration Payments

Workflow

Revenue Update Batch
Pledge Write-off Batch
LO Sync Workflow

LO Sync Workflow

Numberning scheme +
Revenue Update Batch
Pledge Write-off Batch
LO Sync Revenue
LO Sync Revenue

Category
Revenue
Revenue
Revenue

Revenue

Import only

Active

Edit batch template

e Save the batch template.

(A) LO Sync - Gifts

2acony |

Create import. ';T!Mark inactive 2% Delete

LO Sync Workflow

LO Sync Revenue

Locate the attribute and add it to the batch template.

Let’s get started
@ v

Select fields and defaults

@

Template use: | Batch entry and import

2

Available field options
(== L WV HE -l eIy iatt

=] LO Write-In Designation comme
[=] LO Write-In Designation end dat
[=] LO Write-In Designation start da
=] Luminate Online Note
=] Luminate Online Note comment
=] Luminate Online Note end date
=] Luminate Online Note start date
=] Luminate Online Reference Num
=] Luminate Online Reference Num
=] Luminate Online Reference Mum
=] Luminate Online Reference Num
=] Luminate Online Revenue ID
=] Luminate Online Revenue ID cor
=] Luminate Online Revenue ID enc
=] Luminate Online Revenue ID stal
=] Luminate Online Transaction Tir ¥
L] »

page.

Selected fislds

Expires on

Reference

Given anonymously

Account

Enakle Customizations

Configure options

Inbound channel

Set permissions
@

Default value

False

True

Revenue

Confirm and save
v

Hidden

Luminate Online

Required

Lock...

LO Write-In Designation

Luminate Event ID

Luminate Registrant ID

Field defaults

LO Write-In Designation:
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Next, go to back to the Luminate Online Sync page and select the "Custom field mappings" task on
the appropriate revenue sync, or select the "Custom field mappings" task from the sync process
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pack 1o Lumin

Y — &/ 14. Donation Sync

Connection Nar
cdpsl
cBpsl
cBpsl
c8psl
clpsl
c8psl
c8psl
c8psl
cBpsl
c8psl
c8psl
cBpsl
c8psl
c8psl

cBpsl

& Luminate Online Sync Process
Sync History Detail Dashboard
Processes (24) @add | [E]| More~
Record type Name «
Constituent 01, Constituents Sync
TeamRaiser Event 02. TR Event Sync
TeamRaiser Participation Type 03. TR Event Options Sync
TeamRaiser Team 04, TR Team Sync
TeamRaiser Registrant 05. TR Registrant Sync
Calendar Event 0&. Calendar Event Sync
Calendar Event Ticket Type 07, Calendar Event Ticket Type Sync
Calendar Event Registrant 08. Calendar Event Registrant
Calendar Event Ticket Purchase 09. Calendar Event Ticket Purchase
Designee 10. Designees
Donation Campaigns 11 Campaigns
Donation Forms 12. Donation Forms
Surveys 12, Surveys
Recurring Gift Master 13. Recurring Gift Master Sync
(#) Donation 14. Donation Sync

# Edit \.! Delete 598 Start Process @Go to process

ata ) Droaca

14, Donation Sync

0 Set seed date
Name
_— Incremental Support Type:
om Telc ma ng
= Use incremental sync if supported No
d custo | eld

Record type

e Select the LO field to be brought into BBCRM from the drop-down in the first column. In the

Donation

-“F-’rocess Status

Incremental supported

second column, any value for the query node name may be used, as long as it does not duplicate a

name that is already in use.

Note — If the LO field does not appear in the drop-down, it needs to be added as a Web Services
field in BBCRM (see Luminate Web Services Fields).
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Edit Luminate Online/BBCRM field mappings E

Edit import process

Down!oad TOTiea rame TIuery node name (Wil DE agded 10 tiaged reven,
mappings: [

i GiftDesignationOther WriteInDesignation
Hplac AR | LO field Name ' Export definition name

Finally, go to Administration > Business Process Connectors > Query Import. Locate the query

Save

| | Cancel

import(s) that should include this custom field and select "Edit." Click on the pencil icon next to the
query name to edit the query.

Configure import file = Map fields Set options

L ] d Y
Mame: ifts Query Importj
Description: |
Site: [ a1 sites 2
Batch owner: | CORP\pshepherd |"

Batch template:  LO Sync - Gifts

Ad Hoc Querny: | Luminate Online Staged Revenu

E

Find the new node labeled "Custom Field -" + the name selected when configuring the custom field

mapping on the revenue sync process. Pull the field into the query output fields.
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Edit Ad-Hoc Query - Luminate Online Staged Revenue - Gifts

FE il UL LI NG Set sort and group options | Preview results | Set save options

Find field:

Browse for fields in:

= =] Luminate Online staging revenue

[=] Custom Field - RGPaymentDate
[=] Custom Field - TransactionDate

[=] Custom Field - WritelnDesignation & System Fields

[=] Donation Campaign
[=] Donation Form

[=] Luminate Crass Ref - Donation Form (

=] Luminate Sync Log

Il ”?S \-f?( * ¥ land orl f& (= )& )=
<«|  Select Custom Field - WritelnDesignation fields: Include records where:
B Fields - [ Eatch number is IJ.Iank .
ani ECol € 15 equal 1o Uonaticn
= = = [@ and Record Typ qual to Donati
[ WritelnDesignation [ and Tribute type is blank
[ System record ID
Xt & E-
Results fields to display:
[ Payment Method
> [ Rev Streams Application lookup D
« [ Rev Streams Applied amount

[ Rev Streams type code
[ Revenue Type

@ Sync LogID

[ Reference number

[ Constituent

g Designation

[ Receipt amount

[ Custom Field - WritelnDesignation\WriteInDesi

(WriteInDesi

Select the new field in the Results fields to display window. Click on the change column header icon

b
Iﬂ and type in a new name for the field, e.g., WriteInDesignation. Press "Save."

Edit Ad.-Hoe Query - Luminate Online Staged Revenue - Gifts

RLEA RN TRl St sort and group options | Preview results | Set swee options

Find field:

Browse for felds in: o«

= ) Luminate Online staging revenue

= Custom Field - RGPaymentDate

= Custom Field - TransactonDate

) Custom Fisld - WritelnDesignation
=) Donation Campaign

=l Donation Form

=) Luminate Cross Ref - Donation Form ©
) Luminate Syns Log

On the query import screen, choose the "map fields" tab. Locate the field for the attribute
previously added to the batch template and select the new field from the drop-down, then click

"Save."

X'h

Select Custom Feld - WiitelnDesignation fields:
= Fields

[] WiitelnDesignation

S System Fields

[ System record ID

¥R ® Flndorlle b= b )
Include records where:
[ Batch numiber is blank
[ and Record Type is equal to Donastion
| [ ane Tribwte type s blank

Resuits foelds to display:

[ Payment Method

[ Rev Streams Application lookup 1D
[ Rev Streams Applied smount

[ Rev Streams type code

[ Revenue Type

[ 5yme Lag ID

[ Referance mumber

0 Corstituent

[ Designation

mount

| [l Custom Figld - WritelnDesignation\WiitelnDezignatic
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Note — If you don't see the new field in the drop-down immediately, exit out of the query import
window and then click "Edit" to reopen it.

Edit import process

Configure import file  Map fields Set options

Vv L A

& Auto-map Map collection field

Batch template column Import file column
Inbound channel

Reference

Given anonymously GIVENANONYMOUSLY
Account

Enable Customizations

LO Write-In Designation WhriteInDesignation
Luminate Event ID

Luminate Registrant ID

Luminate Team ID

-

18 of 118 batch fields have been mapped.

CHILD CUSTOM FIELD MAPPING

Three of the sync processes bring over two related record types, each of which can potentially have their
own custom mapping. For these syncs you'll see both a “Custom field mappings” and a “Child Custom field
mappings.”

%) Donation 14, Donation Sync cBps2 https://bbs

# Edit '},'! Delete i Start Process @ Gote process & Custom field mappings # Child Custom field mappings

Below is a list of the combined syncs, and what record type each of the two custom field mapping buttons
are for.

Sync name Custom field mappings Child Custom field mappings

Calendar Event Registrant Sync Calendar Event Registrations Calendar Event Ticket Purchases

Donation Sync Donations Recurring Gifts

TeamRaiser Registrant Sync TeamRaiser Registrations TeamRaiser Registration Payments
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Donations

The Donations Sync is a one-way sync from Luminate Online to Blackbaud CRM. It is a combined sync
bringing over both Donation and Recurring gifts. It has a child sync for Recurring Gift Master Records as
described in the Recurring Gifts section. This section will focus on new gifts.

New gifts are brought into an Enhanced Revenue Batch with an application of "Donation" or "Recurring
Gift." The revenue's lookup ID will be set to 'LO-" + the LO transaction ID. Donations follow the LO-CRM
Integration standard revenue workflow and require a query import process to bring them into a batch.

Note — Split gifts using Designated Giving are not supported by the LO-CRM Integration. If a
donation is made in Luminate Online that is split to more than one designee, the donation will sync to
BBCRM with the full amount to the first designee (designation). Duplicate revenue transactions for the
split gift in the Staged Revenue Table may appear, but only one will be committed in BBCRM as the
duplicate transactions share the same Revenue ID.

CROSS-REFERENCES

The Donations Sync is able to leverage information on cross-references maintained within Luminate
Online to populate certain fields in batch (i.e. designation, revenue category, appeal). For example, a cross-
reference can be used to populate the gift appeal based on the donation form or campaign.

Import/Export
Data Sync Operations Cross Reference Types List

Cross Reference List for Type: Donation Form Cross-Reference

Create a new cross reference

All My Categories v Go©
Records 61-79 of 79 First Previous Next Last
Q Search Show All Pagedof4 To Page ©
Mapped Value % Luminate Online Value %  Security Category = Description & BBCRM Campaign BBCRM Fund BBCRM Appeal

Test Campaign: Donation Form Example 1 3101 General Disaster Response 14002

Test Campaign: Donation Form Example 2 3080 General 21206

Example:
A cross-reference has been created in LO to associate online donation forms with a specific BBCRM appeal
and designation.

e Go to Administration > Sync Setup Options > Revenue Cross-Reference Configuration. Click
"Add."

e Name the cross-reference (i.e., "Designation and Appeal").
¢ In the Conviokey field, choose "FORMID."
e In the appropriate Foreign key label, type "Appeal.”
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¢ In the appropriate Foreign key label, type "Designation."
e Press "Save."

e Go to Administration > Business Process Connectors > Query Import.
e Click on the pencil icon next to the query name to edit the query.

e Remove the existing designation field from the output fields.

e Find the new node labeled "Luminate Cross Ref — Designation and Appeal.” Pull the
designation and appeal fields into the output fields.

e Press "Save."

e Choose the "Map Fields" tab.

e Make note of the number of fields mapped.

e Click "Auto-Map." The two additional fields should auto-map and increase the number
of fields mapped by two.

e Click "Save."

TRIBUTES

Any honor/memorial information provided in Luminate Online is brought into Blackbaud CRM using the
standard tribute functionality. Tribute-related fields are added through a batch extension. Custom batch
logic will attempt to match incoming tributes with existing tributes in BBCRM, using the tribute message
and acknowledgee. The logic will also attempt to match the acknowledgee to an existing BBCRM
constituent. If no match is found, a new constituent record will be created for the acknowledgee. When the
revenue is committed, it will be linked to the existing or newly-created Tribute record.

Although the LO-CRM Integration will create and link tribute acknowledgees, tributees are not created by
the sync process. Tributees can be linked to any new tributes after the batch has been created, as needed.

Note — The Tribute types hard coded into LO ("in honor of" and "in memory of") must be
configured in BBCRM in order for the Tribute data to be brought into the batch.

Note — When a new constituent is created for the tribute acknowledgee, any provided contact
information is added to the new constituent record. However, the contact type (i.e. address type, email
address type) will not be populated.

Note — When a donor is allowed to list more than one email address when sending an eCard, the
LO-CRM Integration Solution will only bring the first email address listed as the Tribute
Acknowledgee’s email address
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Existing tribute and Revenue linked to
acknowledgee existing tribute when
populated in batch. batch is committed.

MATCH FOUND

Existing tribute and
acknowledgee
Based on confirmed populated in batch. ch is committed.
match, CRM searches
existing tributes again
fior a record with
matching tribute text
and acknowledgee.

MATCH FOUND

CRM searches existing
tributes for a record
bl with matching tribute o
text and acknowledgee
[notification recipient}.

New tribute
information and
existing acknowledgee
populated in batch
fields.

New tribute Revenue linked
record cregted gl to new tribute
when batch is when batch is

committed. committed.

MATCH CONFIRMED

User prompted to

review possible
constituent matches.

MO MATCH FOUND

MATCH FOUND

Mew tribute record and

constituent record for levenue linke W

acknowledgee F‘.v:f.enlfcllmln.\:d to_ =W

information populated acknowledgee created B tribute when batch is
when batch is

- e committed.
in batch fields. COmmiTed.

Gift entered in Luminate Online with tribute
information and brought into a CRM batch.

New tribute and
CRM searches

constituent records for

a match to the tribute
acknowledgee.

MATCH REJECTED

MO MATCH FOUND

New tribute record and
constituent record for Revenue linked to new
acknowledgee created tribute when batch is
when batch is committed.
committed.

New tribute and
acknowledgee
information populated
in batch fields.

NO MATCH FOUND

ACKNOWLEDGEE MATCHING

The constituent matching settings configured on the batch template determine the likelihood of a tribute
acknowledgee being matched to an existing BBCRM constituent. If BBCRM does identify a potential
match, there will be an exception on the record: "Constituent match found for Acknowledgee. Click on
‘Resolve duplicate acknowledgee' button to view."

Batch BDE-REV-02092016-62-EXC1

S

Batch Constituent | Configuration Processes Messages
| i_x?‘.:‘ / @ [ properties [Avalidate @ § Clear row message 4 Select prEwDusI FlResolve duplicate acknowledges I
L B2 Customize fields || 4] Update projected totals L] Clear all P Select next
Save Save and close Export | Edit Goto Set row message
. [ show an 7 Filter..
Properties
Account system Constituent Lookup ID Amount Date  Revenue type Payment method Application
1€ System Generated Acco...  Vincy Strauss 810001053 52000 2/4/2016 Payment Credit card Danation
nstituent match found for Acknowledgee, Click on ‘Resalve duplicate acknowlzdges’ button to view.

After clicking on the "Resolve duplicate acknowledgee" action, the standard BBCRM constituent matching
screen will open, and the user will be prompted to confirm/reject possible matches.
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Incoming constituent data

EXCI; Created: 2/9/2016

Name:

Ms.

Pooja

middle name
Agarwal
suffix
Address:
address type

Address

City
State

zip

82% match: Pooja Agarwal
Created: 2/9/2016; Last updated: 2/9/2016

‘@ Confirm this record as a match

Name: LT
Mr.,

Pogja

middle name

Agarwal

suffix

Address: more

address fype

Address

City

State

7P

1 potential match found

Pooja Agarwal
Lookup ID: 8-10001074

As of version 4.0.36 an option has been added to the Global Settings to allow acknowledgee constituent

data to be added to BBCRM when the incoming acknowledgee is matched to an existing constituent.

Luminate Sync Settings

LW ECIM  Organizations

Error Handling = General Codes = Revenue Codes

Export Process: ‘ BDE - Constituent Export ‘P
Constituent BBCRM->LO Seed Date: | 2/15/2024 [
Constituent BBCRM->LO Seed Time (in EST): ‘ 12:52:16 PM ‘
Event management template: ‘ LO Sync Template ‘V
Sync premiums to: ‘ Benefits ‘V
Update acknowledgee constituent info:l — ‘ Update] “’

| Do not update
Update

Save ‘ l Cancel

e If Update acknowledgee constituent info is set to Do not update, no acknoweldgee data from LO
will be added to the existing constituent in BBCRM.

e If Update acknowledgee constituent info is set to Update, new name and contact data from the
acknoweldgee in LO will be added to the existing constituent in BBCRM. No existing data in
BBCRM will be modified. Only new data will be added to the record in BBCRM.
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o If the incoming name is not an exact match an alias will be added to the constituent in

BBCRM that contains the acknowledgee name from LO.
o If the address, phone number or email address from the acknowledgee in LO is not an exact
match to an existing address, phone number or email address for the constituent in BBCRM,

a new contact record will be created in BBCRM.

TRIBUTE NOTE

Any data provided in the tribute message, tribute closing, and tribute signature fields are concatenated into
a single note on the revenue record in BBCRM. The note type to use is configured on the Global Settings

task in Administration > Sync Setup Options.

Details | Benefits = Matching Gifts | Letters | Attributes ilﬁ- e -EIE- GL Distributions | Tributes

@ Add~ | F Filters | [2]| More~
=
%) Note A4/22/2016 Luminate Online Tribute Note
=f Open file | - Notification= | # Edit 2% Delete

My condolences to the family. + Tribute Message
Love, «+ Tribute Closing
Spencer «— Tribute Signature

Tribute amount sent? No

SYNC PROCESS CONFIGURATIONS

The Donations Sync Process has some configurable options that can be set based on preference (available
under Administration > Data Integration > Luminate Online Sync > Sync Process List Tab > "Edit"

Donations Sync).

GENERAL

The default options under the General tab should not be changed.
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Blackbaud

m Sync options | Advanced
Record type: |" |
Connection: | cBpsl (Default) |"
Mame: | 14, Donation Sync |

Save | | Cancel

SYNC OPTIONS

In the Sync Options tab, select the Tribute Type code to be used for the 2 LO Tribute types.

Blackbaud
General Advanced
Choose tribute type code to be used for In Honor Of: | In honor of |"
Choose tribute type code to be used for In Memory Of: | In memory of |"
Save | | Cancel
ADVANCED

The first 4 default options under the Advanced tab should not be changed. The last 4 options affect the
child sync and will be discussed in the Recurring Gifts section below.
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Download page size: 20 '
Download batch size: 500
Download max rows: 1,000
Sync sustaining gifts as: | Recurring gift et
Sync instaliment gifts as: | Recurring gift |25
Pledge write off: 7
Adjustment reason: |~

I Save Cancel '

QUERY IMPORT PROCESS

When the baseline LO-CRM Integration is installed, Donations (new gifts) are captured in the two separate
query imports: the "Gifts Query Import" process and the "Tributes Query Import" process. These payments
can be further broken out into separate batch templates as needed.

For more information on this functionality, refer to the Overview section within Revenue.

QUERY

By default, gifts without tribute details are pulled out of the staging table in the "Luminate Online Staged
Revenue - Gifts" query. The standard query criteria are as follows:
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s and orl (¢ (= J& )
Include records where:

[ Batch number is blank

[ and Record Type is equal to Donation

[ and Tribute type is blank

¥ - a_l??

Results fields to display:
B Amount

[ Application

i] Card Mumber

[ Card Type

[ Check Number

B n-t

Gifts with tribute details are pulled out of the staging table in the "Luminate Online Staged Revenue -
Tributes" query. The standard query criteria are as follows:

ar and or| {+ (- )+ )
Include records where:

[ Batch number is blank
[ and Record Type is equal to Donation
[ and Tribute type is not blank

. a??

Results fields to display:

A Amcunt

[ Application

[ Card Number
[ Card Type

[ Check Number
[ Date

[ Expires on
- -

BATCH TEMPLATE

The "LO Sync - Gifts" and "LO Sync - Tributes" batch templates are installed with the sync. They both use
the OOB "Enhanced Revenue Batch" batch type with a custom extension.

There are several columns not used by the sync included in the Enhanced Revenue Batch (i.e. attribute,
reference number). These can be defaulted, as needed.
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Recurring Gifts

Luminate Online has two types of Recurring Gifts: Installment Payments and Sustaining. Installment
Payments allow the donor to select the total amount and determine how often they plan to pay and an end
date. Sustaining allows the donor to select an amount to be charged on a recurring basis with no end date.

The “Child Sync” for Recurring Gift Master Records is built into the Donation Sync. It is a one-way sync from
Luminate Online to Blackbaud CRM. New sustaining and installment payment gifts and certain updates
are brought into an Enhanced Revenue Batch to create a recurring gift commitment record. For sustaining
gifts, the revenue's lookup ID will be set to 'SUS-' + the LO transaction ID. For installment payment gifts the
revenue's lookup ID will be set to 'INS-' + the LO transaction ID. Recurring gifts follow the LO-CRM
Integration standard revenue workflow and require a query import process to bring them into a batch.

SYNC PROCESS CONFIGURATIONS

The Recurring Gift Master Record Child Sync Process uses the same configurable options as the Donations
Sync. They can be set based as needed (available under Administration > Data Integration > Luminate
Online Sync > Sync Process List Tab > "Edit" Donations Sync).

GENERAL

The default options under the General tab should not be changed.

Blackbaud
@ Sync options | Advancec
Record type: | RRlCIE B
Connection: | cBpsl [Default) 2%
MName: 14, Danation Sync
Save | | Cancel

SYNC OPTIONS

The configuration options here apply to tribute gifts and are not for the Recurring Gift Child Sync. For more
information about setting these see the Tributes section of the Donations sync.
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Blackbaud
General Advanced
Choose tribute type code to be used for In Honor Of: ‘ In honor of |"
Choose tribute type code to be used for In Memory Of: ‘ In memory of |"
Save | | Cancel

Under the Advanced tab, there are several configuration options available for the child sync. All of these
options will need to be configured when the LO-CRM Integration is first installed in the BBCRM
environment.

Blackbaud

General  Sync options [T TENTS)

Download page size: 50

Download batch size: lS:JG_|

Download max rows: 1,000 |

Sync sustaining gifts as: | Recurring gift I

Syne installment gifts as: Recurring gift J "

Pledge write off: : -|"

Adjustment reason: iv

| Save | I] Cancel

Configuration  Options Description
Name
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Download batch N/A
size

Download max N/A
rows

Sync sustaining  Recurring Gift

gifts as Pledge

Sync installment  Recurring Gift

gifts as Pledge

Pledge write off ~ Values from the
"Pledge Write-off
Reason" code table in

BBCRM
Adjustment Values from the
reason "Adjustment Reason"

code table in BBCRM

QUERY IMPORT PROCESS

This setting is used to determine how many records will be
processed in one batch and it can still be updated as
needed. The minimum value is 100 and the maximum value
is 500 (for performance reasons). The value should be a
multiple of 100. Blackbaud recommends using the default
value of 5oo.

This setting is used to determine how many records will be
processed from Blackbaud CRM to Luminate Online and
can be updated as needed. The minimum value is 5o and
the value should be a multiple of 50. Blackbaud
recommends using the default value of 20,000.

When Recurring gift is selected, sustaining gifts in LO
(those with no end date) will create a recurring gift
commitment in BBCRM.

When Pledge is selected, sustaining gifts in LO (those with
no end date) will create a pledge commitment in BBCRM.

When Recurring gift is selected, installment gifts in LO
(those with an end date) will create a recurring gift
commitment in BBCRM.

When Pledge is selected, installment gifts in LO (those with
an end date) will create a pledge commitment in BBCRM.

If Pledge is selected for either of the above, when the
commitment in LO is decreased a pledge write-off will be
created in BBCRM and the write-off reason code selected
here will be used.

If Pledge is selected for either of the above, when the
commitment in LO is increased (and if the pledge was
posted to the General Ledger) an adjustment will be created
in BBCRM and the adjustment reason code selected here
will be used.

When the baseline LO-CRM Integration is installed, recurring gift master records are captured in the
"Recurring Gift Master Record Query Import" process. These payments can be further broken out into

separate batch templates as needed.

For more information on this functionality, refer to the Overview section within Revenue.
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QUERY

By default, recurring gift master records are pulled out of the staging table in the "Luminate Online Staged
Revenue - Recurring Gifts" query. The standard query criteria are as follows:

il
Include records where:
@ Batch number is blank
@ and Record Type is equal to Recurring Gift Master

Results fields to display:
3 Amount

& Card Number

A Card Type

1 Check Mumber

BATCH TEMPLATE

The "LO Sync - Recurring Gift Master Records" batch template is installed with the sync. It uses the OOB
"Enhanced Revenue Batch" batch type with a custom extension.

There are several columns not used by the sync included in the Enhanced Revenue Batch (i.e. attribute,
reference number). These can be defaulted, as needed.

Recurring Gift Updates

OVERVIEW

The Recurring Gift Update Sync is a one-way sync Luminate Online to Blackbaud CRM that allows the
status and amount for sustainer gifts to be updated on the BBCRM recurring gift commitment record.

Amount updates and status changes will transfer from LO to BBCRM. In order for status updates to flow,
the Luminate Online statuses must be mapped to the BBCRM recurring gift statuses and status change
reason codes on the Mappings tab > Recurring Gift Status sub-tab available on the Luminate Online Sync
Setup page.

As the Recurring Gift Master Record Child sync is a one-way sync, any updates to the gift in BBCRM will
not transfer back into LO. By default, all recurring gifts originating in Luminate Online will be flagged with
a notification informing users that the record should not be modified in BBCRM.
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Notifications

Gift managed in LO

This gift is manged out of Luminate Onling, any changes to the
master gift should be made there,

Either system can be the system of record for entering and maintaining recurring gift (sustaining gifts).
The following scenarios should be reviewed to best help make that determination:

» If the business decides a constituent needs the ability to change or cancel the recurring gift online, the
recurring gift should be entered into and maintained in Luminate Online as a sustaining gift.

* If the business allows the constituent to make the recurring gift commitment offline and the
recurring gift does not need to be updated online, the recurring gift should be entered and
maintained in BBCRM. Credit cards and direct debits do not automatically process on a monthly
basis in BBCRM; processes must be setup and run each month.

SYNC PROCESS CONFIGURATIONS

The Recurring Gift Update Sync Process has some configurable options that can be set as needed (available
under Administration > Data Integration > Luminate Online Sync > Sync Process List Tab > "Edit" Recurring
Gift Update Sync).

GENERAL

The default options under the General tab should not be changed.
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Blackbaud
Sync options | Advanced
Record type: ‘ Recurring Gift Update |V
Connection: ‘ cBps2 (Default) |v
Mame: ‘ Recurring Gift Update |

SYNC OPTIONS

There are no options under the Sync Options tab for this sync process.

ADVANCED
The default options under the Advanced tab should not be changed.

Blackbaud B
General | Sync options
Process
Download page size: | 100 ‘
Download max rows: | 20,000 ‘

Sync data to BEEDW
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Note — While still on the page with the Sync Process List, click Set seed date in the tasks in the
upper left, select "Recurring Gift Update" for the record type and set the seed date/time to the last time
the Donation sync ran. Going back a little further is normally safer to make sure you don't miss any new
data. You only need to set the seed date for this sync the first time it's run, after that it will just run
based on the last time it completed like the other syncs do.

Note — It is recommended to have this sync process run AFTER the query import processes.

TeamRaiser Registrant Payments

OVERVIEW

The TeamRaiser Registrant Sync is a one-way sync from Luminate Online to Blackbaud CRM for both new
TeamRaiser registrations (covered later) and registration payments. The child sync brings TeamRaiser
registration payments into an Enhanced Revenue Batch, as payments with an "Event registration”
application towards the associated TeamRaiser event registration. The registration payment's lookup ID will
be set to 'LO-' + the LO transaction ID. TeamRaiser registrant payments follow the LO-CRM Integration
standard revenue workflow and require a query import process to bring them into a batch.

11/30/2016 Payment: $250.00

Payment amount $250.00 Drate 11/30,2016

Receipt amount:  $200.00 Batch number: LO

Revenue ID:

Acknowledgements: Mot acknowledged

Payment method

Lo-1772

Cash

Applied tor Event registration for Ke

Receipt preference:  Per payment Reference date:
Receipt status: Mot receiptec Reference number
Receipt date:
Receipt number:

Dio mot post

Criginal amount  5250.00 Effort
Fimder murnber: Appeal: 2 Tr Ti
Source code
Inbound channel: Luminate Online
Revenue reference:
B Edit
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Note — Custom mappings for the TeamRaiser Registrant Payments are done on the Child Custom
field mappings on the TeamRaiser Registrant sync. Although the custom field mappings appear to be
enabled for TeamRaiser Registrant Payments, if an organization wants to use custom field mappings an
additional enhancement specific to that environment is needed. The only field currently available for
custom field mappings is Merchant Account ID.

ADDITIONAL GIFTS

Extra gifts made through LO at the time of registration will be processed as additional applications in the
Enhanced Revenue Batch. They will have an application type of "Donation" and be applied to the event's
default designation, which is defined either on the designations tab of the event. If there is no default
designation on the event or it is not configured to accept designations, but the Team Fundraising Appeal
has a default designation, the the Team Fundraising Appeal's default designation will be used for additional
donations.

i5j] 2016 Blackbaud Triathalon

Event date: 11/29/2016 Status: 100% Event expenses 100% Ever
Site € Active

Location: Lookup ID: so Expense budget:  $0.00 sos Event
Room/Unit TR-1196 Agreed expenses: $0.00 Will &
Contack Amount paid: $0.00 Will n

o3 0%
Coordinator: . 0% of budget . Atten

o
Category:  Marathen 0% of
* sks/Coordinators Registrations | Team Setup | Options | Speakers = Expenses | Invitations [EMSIELERGHEE Appd
Designations (1) # Edit | (]| More~
Designation Defa
2000 Annual Fund @
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f Appeal: 2016 Blackbaud Triathalon Team Fundraising Appeal

Description: 2016 Blackbaud Triathalon Team Fundraising Appeal  Start date:

Business unit: End date:

Category: Goal: 10,00
Report code: Status: Active
Site: Membership:

Mailings | Documentation | Team Setup

Designations (1) # Edit designations | [£] | More~
Designation Default designation

2001 Annual Fund &

Benefits (0) e\;’iew benefits catalag @ add | (2] More~
Level From To |B

An additional option to provide more flexibility when determining the designation on extra gifts submitted
with Calendar and TeamRaiser event registration payments is available in batch "Extra Gift Designation.” A
designation can be defaulted for these extra gifts by entering the designation public name into the batch
template(s) or by mapping it via a custom cross-reference. If this field is not populated, then the previous
logic will apply (i.e. using the event or appeal default designation).

Edit batch template
Let's get started  Select fields and defaults ~ Configure options  Set permissions  Confirm and save
4 L 4 9 9
Template use: | Batch entry and import ol
Available field options Selected fields Default value Hidden | Required Lock...
Lneck numoer
|1 Check details - - |z|
Ll Credit card details Qther method
=L Custom Sync Log ID v
=l Enable Customizations Luminate Online Referen...
Skt Revenue ID
=] Extra Gift Designation
=] Extra Purchase Partial card number v
=| Luminate Event ID Given anonymously False
=] Luminate Registrant ID Extra Purchase $0.00
=] Luminate Team ID . . .
=] Sync Log ID Extra Gift Designation 2000ANNUAL -
i Direct debit details Field defaults
Il Gift-in-kind details
| Installment/Schedule details Account system: v
I Letters O Higd
|l Lockbox \_I raden
|_li Pledge/Recurring gift details - ~ Required
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UPSELLS

Additional purchases (i.e. "upsells") selected in LO at the time of registration will be processed as additional
applications in the Enhanced Revenue Batch. They will have an application type of "Other," with an "Other
type" of "Event upsell." As with extra gifts, these will be applied to the event's default designation. If there is
no default designation on the event or it is not configured to accept designations, but the Team
Fundraising Appeal has a default designation, the the Team Fundraising Appeal's default designation will
be used instead.

'960 to revenue & Edit

Applied to: Event registration for Jenny Smith: 2016 Blackbaud Marathon

Campaign:
Revenue category:
Solicitors:

Recognition credits: Jenny Smith ($10.00)

@Go to revenue & Edit

Designation 2000 Annual Fund
Campaign:

Revenue categony:

Solicitors:

Recognition credits:

REVENUE APPEAL

Any event revenue processed by the TeamRaiser Registration Payments sync will automatically inherit the
Team Fundraising Appeal for that event. This is necessary to ensure that team fundraising totals are
accurately reflected in BBCRM.

SYNC PROCESS CONFIGURATIONS

The TeamRaiser Registrant Sync Process has some configurable options that can be set based as needed
(available under Administration > Data Integration > Luminate Online Sync > Sync Process List Tab > "Edit"
TeamRaiser Registrant Sync).

GENERAL

The default options under the General tab should not be changed.
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Blackbaud
Sync options | Advanced
Record type: i
Connection: | 8ps1 (Default) |v
Mame: | 05. TR Registrant Sync |
Batch template: | LO Sync - TeamRaiser Event Registrz [&
Save | | Cancel |

SYNC OPTIONS

There options under the Sync Options tab for this sync process apply to the registrant sync and should not
be adjusted for the payments.

Blackbaud

General Advanced

¥ Auto commit batch

ADVANCED
The default options under the Advanced tab should not be changed.
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Blackbaud

General | Sync options [EGETELE=

Download page size: | 30 |
Download batch size: | 500 |
Download max rows: | 1,000 |

| Save | | Cancel |

QUERY IMPORT PROCESS

When the baseline LO-CRM Integration is installed, TeamRaiser Registration Payments are captured in the
"Event Registration Payments Query Import" process. These payments can be further broken out into
separate batch templates as needed.

For more information on this functionality, refer to the Overview section within Revenue.

QUERY

By default, TeamRaiser Registration Payments are pulled out of the staging table with Calendar Event Ticket
Purchases in the "Luminate Online Staged Revenue - Registration Payments" query. The standard query
criteria is as follows:

b P and or| (¢ (= )& )=
Include records where:

[ Batch number is blank

[ and Record Type is one of Calendar Event Ticket Purchase, Teamraiser Registrant Payment

Fal -
Results fields to display:
A Amount

B Application

[ Card Number

[ Card Type

[ Check Number

[ Date

[ Expires on

[ Extra gift

[ Given anonymously
[ Installment Frequency
[ Installment start date

Sensitivity: Public
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BATCH TEMPLATE

The "LO Sync - Event Registration Payments" batch template is installed with the sync. It uses the OOB
"Enhanced Revenue Batch" batch type with a custom extension.

There are several columns not used by the sync included in the Enhanced Revenue Batch (i.e. attribute,
reference number). These can be defaulted, as needed.

Calendar Event Ticket Purchases

OVERVIEW

The Calendar Event Registrant Sync is a one-way sync from Luminate Online to Blackbaud CRM for both
registrations (covered later) and ticket purchases. The Child sync brings new ticket purchases into an
Enhanced Revenue Batch, as payments with an "Event registration" application towards the associated
Calendar event registration. The registration payment's lookup ID will be set to 'LO-' + the LO transaction
ID. Calendar event ticket purchases follow the LO-CRM Integration standard revenue workflow and
require a query import process to bring them into a batch.

Sensitivity: Public
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Spencer Ba
=
'I

‘@ 7/18/2016 Payment: $2,000.00

Transaction summanry

Payment amount 5200000 Date T/LE2006

Receipt amount:  $400.00 Batch number: LO-REV-071820]
Rewvenue IDn  LO-1563

Status Payment method

Acknowledgements: Mot acknowledged Payment method:  Credit card

Receipt prefersnce Per payment Card type: Wisa

Receipt status: Mot receipted Card number. R

Receipt date: Marme on card:

Receipt number Expires on: 12/1/2006

Piost status: Do ot post Authorization code
Piost date:

Piost process [D:

E Benefits Matching Gifts Letters | Amtributes | Documentation | GL Dig

Details
Criginal amount:  $2.000.00 Effort:
Firder number. Appeal

Source code
Inbound channel: Luminate Online

Revenus reference:

Application details
Event registration - $2,000.00 & 5050 revenue Edit
Applied too Event registration for Spencer Bailey: Kelly's Fundraising Gala
Campaign:

ADDITIONAL GIFTS

Extra gifts made through LO at the time of registration will be processed as additional applications in the
Enhanced Revenue Batch. They will have an application type of "Donation” and be applied to the event's
default designation, which is defined either on the designations tab of the event. If there is no default
designation on the event (in BBCRM) or it is not configured to accept designations, but there is a Team
Fundraising Appeal associated with the event with a default designation (in BBCRM), then the Team
Fundraising Appeal's default designation will be used for additional donations. An additional option to
provide more flexibility when determining the designation on extra gifts submitted with Calendar and
TeamRaiser event registration payments is available in batch “Extra Gift Designation.” A designation can be
defaulted for these extra gifts by entering the designation public name into the batch template(s) or by
mapping it via a custom cross-reference. If this field is not populated, then the previous logic will apply (i.e.,
using the event or appeal default designation).

Sensitivity: Public



Edit batch template

=
H

B = R R R R

Let's get started

Template use:

Select fields and defaults
L4 v

Batch entry and import R

Available field options

J Check details

J Credit card details
=

Custom

=] Enable Customizations
=] Extra Gift

= Extra Gift Designation
=] Extra Purchase

=] Luminate Event ID

=l Luminate Registrant ID
=] Luminate Team ID

=] Sync Log ID

J Direct debit details

J Gift-in-kind details

J Installment/Schedule details
) Letters

J Lockbox

I Pledge/Recurring gift details

-

Configure options  Set pe

LY

Selected fields
Lneck numoer

Cther method

Sync Log ID

Luminate Online Referen...

Revenue ID

Partial card number

Given anonymously

Extra Purchase

Extra Gift Designaticn
Field defaults

Account system:

MULTIPLE TICKET PURCHASES IN ONE PAYMENT

rmissions

Confirm and save
v v

Default value Hidden
v
v

False

$0.00

2000ANNUAL

Required

Hidden
Required

If donors purchase tickets for multiple events with one payment in LO, the payment is distributed to the
appropriate registration.

SYNC PROCESS CONFIGURATIONS

The Calendar Event Registrant Sync Process has some configurable options that can be set as
needed (available under Administration > Data Integration > Luminate Online Sync > Sync Process List Tab
> "Edit" Calendar Event Registrant Sync).

GENERAL

The default options under the General tab should not be changed.

Sensitivity: Public
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Blackbaud
E Sync options | Advanced

Record type: | Calendar Event Registrant |"'
Connection: | caps1 (Default) |"r
Mame: | 08. Calendar Event Registrant |

Batch template: | LO Sync - Calendar Event Registrant |P

Save || Cancel |

SYNC OPTIONS

Although there is a flag for "Auto-commit batch" on the Sync Options tab for this sync process, that is for
the batches of registrations. It does not apply to the ticket purchases, as that is controlled by a
configuration on the query import.

The “Sync additional ticket purchases checkbox” allows additional ticket purchases, regardless of ticket
type, to be added to the existing registration for that constituent as unnamed guests.

ADVANCED
The default options under the Advanced tab should not be changed.

QUERY IMPORT PROCESS

When the baseline LO-CRM Integration is installed, Calendar Event Ticket Purchases are captured in the
"Event Registration Payments Query Import" process. These payments can be further broken out into
separate batch templates as needed.

For more information on this functionality, refer to the Revenue section.

QUERY

By default, Calendar Event Ticket Purchases Payments are pulled out of the staging table with TeamRaiser
Registrant Payments in the "Luminate Online Staged Revenue - Registration Payments" query. The standard
query criteria is as follows:

Sensitivity: Public



E A and or | [+ (= )& )
Include records where:

B Batch number is blank

[ and Record Type is one of Calendar Event Ticket Purchase, Teamraiser Registrant Payment

X - a_hr

Results fields to display:

B Amecunt

A Application

B Card Mumber

i Card Type

B Check Mumber

G Date

[ Expires on

[ Extra gift

@ Given anonymously
[ Installment Frequency

@ Installment start date
(i N = PO

BATCH TEMPLATE

The "LO Sync - Event Registration Payments" batch template is installed with the sync. It uses the OOB
"Enhanced Revenue Batch" batch type with a custom extension.

There are several columns not used by the sync included in the Enhanced Revenue Batch (i.e. attribute,
reference number). These can be defaulted as needed.

TeamRaiser Gifts

OVERVIEW

The TeamRaiser Gifts Sync is a one-way sync from Luminate Online to Blackbaud CRM. New TeamRaiser
gifts are brought into an Enhanced Revenue Batch as donations. The registration payment's lookup 1D will
be set to 'LO-' + the LO transaction ID. TeamRaiser gifts follow the LO-CRM Integration standard revenue
workflow and require a query import process to bring them into a batch. TeamRaiser gifts follow the LO-
CRM Integration standard revenue workflow and require a query import process to bring them into a
batch.

Sensitivity: Public


https://wiki.blackbaud.com/display/RCP1/Revenue
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Laurie Miller

Transaction summary

Payment amount $25.00

Receipt amount:  $25.00

Status

Receipt prefersnce Per payment
Receipt status: Mot receipted
Receipt date:

Receipt number

Post status: Do mot post
Post date:

Post process IDx

m Benefits Matching Gifts

Details |

Criginal amount $25.00

Fimder number:

Source code

Inbound channel: Luminate Online

Revenus reference:

Application details [&]

REVENUE APPEAL

Any TeamRaiser Gifts will automatically inherit the Team Fundraising Appeal for that event. This is
necessary to ensure that team fundraising totals are accurately reflected in BBCRM.

RECOGNITION CREDITS

If the TeamRaiser gift is made on behalf of a specific registrant, the individual constituent will receive
recognition credit on the transaction. If the gift is made on behalf of a team, then the team's constituent

Acknowledgements: Mot acknowledged

ﬁ 11/9/2016 Payment: $25.00

Drate 11/9/2016
Batch number: LO-REW-1109201L6-1375
Rewvenue ID:  LO-1732

Payment method

Payment method:  Credit card

Card type: American Sxpress
:Erc r.JITIl:lEE rrrrrrr?rrrrgq3l
MName on card:

Expires on: §/L/2017

Authorization code

Lethers Attributes | Dooumentation | GL Cistributions

Effort:

Appeal: 2016 Blackbaud Marathon Team Fundraising Appeal

Donation - $25.00 @ 500 revenue ' Edit

Designation: Science Center Fund

group will receive recognition credit. The recognition credit type used is configured under Administration >
Data Integration > Sync Setup Option > Global Settings. It is defaulted to TeamRaiser Event on initial setup,
but can be changed based if neded.

Sensitivity: Public
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Note — These TeamRaiser recognition credits will not appear in the batch but will surface on the
revenue record once the batch has been committed.

Luminate Sync Settings

ITeam Fundraising Recognition Credit Type: | TeamRaiser Event Pt
Export Process: BDE - Constituent Export L

Do not mail solicit code: | Do not mail (LO/BBCRM Sync) |" |

Do not email solicit code: | Do not email (LO/BBCRM Sync) |" |

Constituent BBCRM->LO Seed Date: | 11/30/2016 |E|

Constituent BBCRM->LO Seed Time (in EST): | 5:10:16 PM |

SYNC PROCESS CONFIGURATIONS

The TeamRaiser Gifts Sync Process has some configurable options that can be set based as
needed (available under Administration > Data Integration > Luminate Online Sync > Sync Process List Tab
> "Edit" TeamRaiser Gifts Sync).

GENERAL

The default options under the General tab should not be changed.

Blackbaud

Sync options | Advanced
Record type: ]
Connection: |cEpsl (Default) |V|
Mame: | 16. TR Gift Sync |

Sensitivity: Public
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SYNC OPTIONS

There is an option on the TeamRaiser Gift sync to sync TeamRaiser Recurring Gifts. This is defaulted to be
turned off and must be manually enabled. Sync options include the ability to select how sustaining gifts
and installment gifts will sync over as well as pledge write off and adjustment reason codes.

The sync does NOT include a process for syncing over the recurring gifts for older records. This is designed
to work for version 4.0.31 and beyond. The option to ‘require recurring gift payments’ is defaulted to off
and this option would force payments to require a recurring gift in order to be created, this is especialy
important for syncing older recurring gift records. If there is no recurring gift to apply to and previous
payments were created as standalone donations, then new payments for that recurring gift will also be
standalone.

Blackbaud

u Sync TeamRaiser Recurring Gifts

Sync sustaining gifts as: | Recurring gift e
Sync installment gifts as: Pledge "
Pledge write off: DRQ - Donor Reguest V
Adjustment reason: | CDI - Change Donor Intant "’

[ Reguire recurring gift for payments

Save [ Cancel

ADVANCED
The default options under the Advanced tab should not be changed.

QUERY IMPORT PROCESS

When the baseline LO-CRM Integration is installed, TeamRaiser Gifts are captured in the "TeamRaiser Gifts
Query Import" and "TeamRaiser Gift Tributes Query Import” processes. These payments can be further
broken out into separate batch templates as needed.

For more information on this functionality, refer to the Revenue section.

QUERY

By default, TeamRaiser Gifts are pulled out of the staging table in the "Luminate Online Staged Revenue -
TeamRaiser Gifts" query. The standard query criteria is as follows:

Sensitivity: Public
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i and or| (+ (= J& ]
Include records where:

G Batch number is blank

B and Record Type is equal to TeamRaiser Gift

5 - abz,

Results fields to display:

G Amount
G Application
i O I Y PP

BATCH TEMPLATE

The "LO Sync - TeamRaiser Gifts" batch template is installed with the sync. It uses the OOB "Enhanced
Revenue Batch" batch type with a custom extension.

There are several columns not used by the sync included in the Enhanced Revenue Batch (i.e. attribute,
reference number). These can be defaulted as needed.

eCommerce Purchases

OVERVIEW

The eCommerce Revenue Sync is a one-way sync from Luminate Online to Blackbaud CRM. New
eCommerce purchases are brought into an Enhanced Revenue Batch with an application type of "Other"
and other type of "Luminate Online store purchase." The revenue's lookup ID will be set to 'LO-' + the LO
transaction ID. eCommerce products are synced as benefits on the transaction. The benefits are created
through the eCommerce Products sync. If there are shipping charges, an additional “Luminate Online
Shipping Charge” benefit will be associated with the transaction. Additional donations are included in the
overall "Other" application. The receipt amount on the revenue record is equal to the tax-deductible
amount from LO. eCommerce purchases follow the LO-CRM Integration standard revenue workflow and
require a query import process to bring them into a batch.

eCommerce purchases follow the LO-CRM Integration standard revenue workflow and require a query
import process to bring them into a batch.

Sensitivity: Public
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Kelly A. Flanigan

Transaction summary  [Z]

Payment amount: $92.00
Receipt amount:  $56.00

Status

Acknowledgements: Mot acknowledged

Receipt preference: Per payment

Receipt status: Mot receipted
Receipt date:

Receipt number:

Post status: Da not post

Post date:

Post process IC:

Details Matching Gifts | Letters

Benefits (4)

# Edit benefits (2] More~
Benefit

Blackbaud Coffee Mug - 1062
Blackbaud Coffee Mug - 1062
Blackbaud Coffee Mug - 1062
Luminate Online Shipping Charge

'." 4/25/2017 Payment: $92.00

Date: 472572017
Batch number: LO-REV-04232017-2238

Revenue ID:

Payment method

Payment method:
Card type:

Card number:
Mame on card:
Expires on:
Authorization code:

L2-2011

Credit card
Visa

rrrrrearers] 111

4/1/2020

Aftributes | Documentation GL Distributions | Tributes Lockbox
Quantity Unit value Applicable amount
1 $10.00
1 $10.00
1 $10.00
1

SYNC PROCESS CONFIGURATIONS

$12.00

Percent value

Total value Detai
$10.00
$10.00
$10.00
$12.00

The Ecommerce Purchases Sync Process has some configurable options that can be set as needed
(available under Administration > Data Integration > Luminate Online Sync > Sync Process List Tab > "Edit"

Ecommerce Purchases Sync).

GENERAL

The default options under the General tab should not be changed.

Blackbaud

Sync options | Advanced

Record type:

Ecommerce Revenue

Connection: | c8psl (Default)

Name: |2{}. Ecommerce revenue

Save

| | Cancel

Sensitivity: Public



SYNC OPTIONS

There are no configuration options under the Sync Options tab for this sync process.

ADVANCED

The default options under the Advanced tab should not be changed.

QUERY IMPORT PROCESS

When the baseline LO-CRM Integration is installed, eCommerce Revenue is captured in the "eCommerce

Query Import" process. These payments can be further broken out into separate batch templates as
needed.

For more information on this functionality, refer to the Revenue section.

QUERY

By default, eCommerce purchases are pulled out of the staging table in the "Luminate Online Staged
Revenue - Ecommerce" query. The standard query criteria is as follows:

kA and or! [+ [= J+ )
Include records where:

B Batch number is blank

[ and Record Type is equal to Ecornmerce Revenue

- abz

Results fields to display:
B Amount

B Application

[ Card Mumber
 Card Type

BATCH TEMPLATE

The "LO Sync - ECommerce" batch template is installed with the sync. It uses the OOB "Enhanced Revenue
Batch" batch type with a custom extension.

Sensitivity: Public
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There are several columns not used by the sync included in the Enhanced Revenue Batch (i.e. attribute,
reference number). These can be defaulted as needed.

Refunds

OVERVIEW

The Refund Sync Process has been introduced in version 4.0.33 to allow refunds to sync from LO to
BBCRM.

The Refund Sync Process is a one-way sync from LO to BBCRM. The sync process creates a Revenue
Update Batch containing adjustments for the refunded transactions with the amount of the current LO
transaction. Full and partial refunds are handled through the process.

Note — While the Refund Sync Process will refund registration payments it does not cancel or
remove the registration.

The Refund Sync Process configurations can be downloaded in the Luminate Integration File Download
Center and then loaded through the Configuration Import. For more information, refer to the Configure
syncing refunds section of the LO-CRM Connector Installation and Upgrade Guide.

SYNC PROCESS CONFIGURATIONS

The Refund Sync Process has some configurable options that can be set as needed (available under
Administration > Data Integration > Luminate Online Sync > Sync Process List Tab > "Edit" Refund Sync).

GENERAL

The default options under the General tab should not be changed.

Blackbaud |
Sync options | Advanced
Record type: ‘ “’
Connection: ‘ c8ps2 (Default) ‘V
Name: ‘ 45x. Refund Sync ‘
Batch template: ‘ LO Sync - Refunds ‘,‘0
Save | ‘ Cancel

Sensitivity: Public


https://help.blackbaud.com/docs/0/assets/guides/crm/lo-crm-connector.pdf
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SYNC OPTIONS

There is an option to mark to Auto commit the batch.

Blackbaud recommends that the "auto-commit batch” flag is not marked, so that the Refund transactions
can be reviewed within batch before committing. The option can be changed if needed.

Blackbaud

General Advanced

D Auto commit batch

Save ] l Cancel

ADVANCED
The default options under the Advanced tab should not be changed.

Blackbaud X
General | Sync options

Process ID:
Download page size: ‘ ‘IDD‘
Download max rows: ‘ 10,000‘

Sync data to BBDW

Save l l Cancel

BATCH TEMPLATE
The "LO Sync - Refunds" batch template uses the "Revenue Update Batch” batch type.

Sensitivity: Public



Premiums

OVERVIEW

The Premium Log Sync is a one-way sync from LO to BBCRM. As of version 4.0.36 an option has been
added to the Global Settings to allow premiums to sync from LO to BBCRM as benefits.

Luminate Sync Settings

Organizations | Error Handling | General Codes | Revenue Codes

Export Process: ‘ BDE - Constituent Export ‘/0
Constituent BBCRM->LO Seed Date: 21572024 [&
Constituent BBCRM->LO Seed Time (in EST): ‘ 12:52:16 PM ‘
Event management template: ‘ LO Sync Template ‘V
Sync premiums to: > ‘ Benefits ‘V
Update acknowledgee constituent info: Do not sync

_ Benefits

L Use i enierian syrics

‘ Save H Cancel ‘

e If sync premiums to Benefits is chosen, the premiums associated with the LO transaction from the
Premium Log Sync will be added as a benefit to the BBCRM transaction in batch during the query

import.
e If sync premiums to Do not sync is chosen, the premium data will be added to a custom table and

no benefits will be created.

The Premium Log Sync will add benefits for the following revenue record types: Donations, TeamRaiser
Gifts, TeamRaiser Registrant Payments, and Personal Fundraising Gifts.

SYNC PROCESS CONFIGURATIONS
The default options for the Premium Log Sync process should not be changed.

The Premium Log Sync should be scheduled to run after the Revenue Syncs but before the Query Import
processes.

Sensitivity: Public
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TEAMRAISER EVENTS

TeamRaiser Events from Luminate Online are brought into Blackbaud CRM through five separate sync
processes:

e TeamRaiser Event Sync

e TeamRaiser Participation Types Sync

e TeamRaiser Teams Sync

e TeamRaiser Registrants Sync

e TeamRaiser Team Company Sync (Optional)

For information on TeamRaiser Registrant Payments and TeamRaiser Gifts, refer to their corresponding
sections within Revenue.

TeamRaiser Event Sync

The TeamRaiser Event Sync is a one-way sync from Luminate Online to Blackbaud CRM. It brings over
new and updated TeamRaiser events from Luminate Online into the events module of BBCRM. (Note:
Only active, published events are processed through the TeamRaiser Event Sync.) The TeamRaiser event's
lookup ID will be set to 'TR-' + the LO event ID and should not be edited in BBCRM.

Note — All new TeamRaiser events created in BBCRM must have a default designation on the event
or the associated appeal in order to process extra gifts on registration payments.

u
TeamRaiser
Cross-Event Companies Registration Upsells Even

TeamRaiser List = 2016 Blackbaud Marathon

1. Identify TeamRaiser L )
£ : * 1. Administrative Name:

[

Select Fundraizing Options Uniguely identifies this TeamRaiser in the Tea
3. Select Event Options 2016 Blackbaud Marathon

4. Select Team Options

m
—
m
o
5

am Divisions f * 2. Public Mame:

Aszociate Upsells Identifies this TeamRaiser to site visitors and g

i

R 2016 Blackbaud Marathon
Manage Participation

Types

Sensitivity: Public



Tasks

# Edit event | ;%’ﬁ 2016 Blackbaud Marath

# Edit lookup ID
*Iookup Event date:  9/30/2016 Status:

# Confi ting layout
onfigure seating layou Site: G ra

e Go to Marathen Event
Team Fundraising Appeal
appeal Room/Unit: TR-11

Location: Looku

# Change team fundraising Contact:

appeal Coordinator:
7% Remove team fundraising
appeal

'1? Update event attendance

'ﬂ Do not show event on ] ] _
event calendar TeamRaiser Registrants ERFEETLETSS BT ES

Category:  Marathon

SYNC PROCESS CONFIGURATIONS

The TeamRaiser Event Sync Process has some configurable options that can be set as needed (available
under Administration > Data Integration > Luminate Online Sync > Sync Process List Tab > "Edit"
TeamRaiser Event Sync).

GENERAL

The default options under the General tab should not be changed.

Blackbaud
m Sync options | Advanced
Record type: | TeamRaiser Evert | 2 |
Connection: | cBpsl (Default) |v
Mame: | 02. TR Event Sync |
Batch template: | LO Sync - TeamRaiser Events |P
Save | | Cancel |

Sensitivity: Public
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SYNC OPTIONS

Under the Sync Options tab, there are two configuration options available:

o Event as Auction: If checked, all calendar events processed by the sync will have the "Event is an
auction" checkbox checked when they are created.

e Auto Commit Batch: If checked, all successful rows will be auto committed when they are
processed.

Note — Blackbaud strongly recommends that the "auto-commit batch" flag is set, so that records in
subsequent syncs (i.e. TeamRaiser Participation Types, TeamRaiser Teams, TeamRaiser Event
Registrants) successfully process.

Blackbaud

General RSN  Advanced

Event as an auction

¥ Auto commit batch

Save | | Cancel

ADVANCED
The default options under the Advanced tab should not be changed.

BATCH TEMPLATE

The "LO Sync - TeamRaiser Events" batch template is installed with the sync. It uses the "Event Batch
(Custom)" batch type.

The following columns are not used by the sync, but are available in the batch template:

Column Name Description

Is Auction This is redundant to the "Event as auction" checkbox on the actual sync process.

Sensitivity: Public
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Create Team When set to "TRUE," BBCRM will automatically creates a team fundraising appeal on

Appeal the event. The appeal will be named "[Event Name] + Team Fundraising Appeal” (i.e.
2016 Blackbaud Marathon Team Fundraising Appeal). If the event name is changed in
LO, the appeal name in BBCRM does not automatically update. Other fields on these
appeal records (i.e. report code, appeal category) are not populated, but can be edited
as needed with no impact on the sync.

If this is unchecked, appeals must be manually created and associated with the with
the event before dependent records can be processed.

Allow This can be defaulted based on user preference with no impact on the sync.
Designations on

Fees

Site This can be defaulted based on user preference with no impact on the sync.

TeamRaiser Participation Types Sync

The TeamRaiser Participation Type Sync is a one-way sync from Luminate Online to Blackbaud CRM. It
brings over new and updated participation types from Luminate Online as registration options of BBCRM.

The name of the participation type in LO will be brought over as both the registration type and the
registration option name in BBCRM.

Records 1-3 of 3 First Prewious Mext Last
Participation Type Actions Order Registration Fee Offline Fee Deductible

Adult Runner Edit | $10.00 Mo $0.00
O 1178 Copy

Delete
Adult Walker Edit - $10.00 Mo $0.00
DO: 1229 Copy <

Delete
Child Edit - $0.00 Mo $0.00
D 1231 Copy -

Delete

Sensitivity: Public
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Registration options (3) @ Add @ Copy from | [Z] | More~
Registration type Mame Registration fee
Adult Runner Adult Runner $10.00
Adult Walker Adult Walker $10.00
Child Child 50.00

SYNC PROCESS CONFIGURATIONS

The TeamRaiser Participation Type Sync Process has some configurable options that can be set based on
user preference (available under Administration > Data Integration > Luminate Online Sync > Sync Process
List Tab > "Edit" TeamRaiser Participation Type Sync).

GENERAL

The default options under the General tab should not be changed.

SYNC OPTIONS

Under the Sync Options tab, there is one configuration option available:

e Auto Commit Batch: If checked, all successful rows will be auto committed when they are
processed.

Note — Blackbaud strongly recommends that the "auto-commit batch" flag is set, so that records in
subsequent syncs (i.e. TeamRaiser Event Registrants) successfully process.

Blackbaud

General QT SLAIE  Advanced

# Auto commit batch

Save | | Cancel

Sensitivity: Public
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ADVANCED

The default options under the Advanced tab should not be changed.

BATCH TEMPLATE

The "LO Sync - Event Options" batch template is installed with this sync. It uses the "Event Option Batch
(Custom)” batch type.

The following columns are not used by the sync, but are available in the batch template:

Column Name Description

Registration Count This is defaulted to 1, but can be changed with no impact on the sync.

TeamRaiser Team Sync

The TeamRaiser Team Sync is a one-way sync from Luminate Online to Blackbaud CRM. It brings over

new and updated TeamRaiser teams from Luminate Online into BBCRM as both team fundraising teams
and constituent groups.

Teams
Records 1-2 of 2 First Previous MNext Last
fi Search Show A Page 1 of 1 Ta Page
MName 5 Action Team Captain Company > Team Goal 3
Team Blank Manage Arthur Blank $5,000.00
0: 1035 Disband Team arthurblank@defnull.com
Zelect Mew Captain
Austin Running Club Manage Spencer Bailey $15,000.00
D: 1096 Disband Team test_spencer_bailey@test.com
Zelect Mew Captain
B

Sensitivity: Public



Site:
Location:
Roem/Unit:
Contact:

Coardinator:

Event date:  9/30/2016

Category: Marathon

Search

Name

Austin Running Club - Sep 2016

Team Blank - Sep 2016

,-'L}] 2016 Blackbaud Marathon

Status:

@ Active

Lookup ID:

TR-1145

Captain

Event expenses

Expense budget:  $0.00
Agreed expenses: $0.00
Amount paid: $0.00

0%
. 0% of budget

TeamRaiser Registrants Tasks/Coordinators | Registrations | Team Setup

(2)  [E] More~

| @ Columns~ [l Save list ol Open list #F Clear all filters

Registration fees

Spencer Bailey

Arthur Blank

TEAM FUNDRAISING TEAMS

TeamRaiser Teams are added as team fundraising teams in BBCRM, with the appropriate team captain and

o%
. Attended:

Event capacity

Event capacity:
Will attend:

Wil not attend:

0% of capacity

Options | Speakers = Expenses | Invitations | Appeals | Documentation | Job O

Donations Goal
$20.00 50.00 $15,000.00
$20.00 $0.00 $5,000.00

fundraising goal. The team structure is reflected on the Team Setup tab of event page.

2016 Blackbaud Marathen

Team Blank - Sep 2016

Donations:

$0.00 Goal:
Registration fees: $30.00

$5,000.00

Captain: Arthur Blank

Created: 11/7/2016

Members (3) [2]] More~

|59{T."c.h | © Columns~ [ Save list = Ope
Name Emai Registration option Ri
Blank, Dianne dianneblank@defnull... Adult Runner

Blank, William williamblank@defnull... Adult Runner

Elank, Arthur arthurblank@defnull... Adult Runner

CONSTITUENT GROUPS

When a new team is created in BBCRM, a constituent group is created for that team with a group type of
"TeamRaiser Team." The team's lookup ID will be 'TRT-' + the LO team ID and should not be edited in
BBCRM. The team's name in Blackbaud CRM will be the Luminate Online team name with the event

:uﬂ 2016 Blackbaud Marathon

Event date: 9/30/2016 Status: 100% Event ex
Site: @ Active

Location: Lookup ID: 508 Expense b
Room/Unit: TR-1145 Agreed ex
Contact: Amount pi

o= 0/
Coordinator: . 0% of bud

Category:  Marathon

* ks/Coordinatars Registrations RIS M Options | Speakers | Expenses

Teams  @add~ © Copy from | [E]
= @ 2016 Blackbaud Marathon Team Fundraising Appeal
= @ Austin Running Club - Sep 2016 (Goal: $15,000.00) (Captain: Spencer Bailey)
= Team Blank - Sep 2016 (Geal: $5,000.00) (Captain: Arthur Blank)
@ Arthur Blank
& Dianne Blank
& William Blank {Goal: $500.00)

month and year appended to it and the team's description will contain the event name.

Sensitivity: Public
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9 |Team Blank - Sep 2016

Group Lookup ID:JTRT-1095

Constituencies: Committes

Committee Information & Contact Information Addressi

Description Primary phone

2016 Blackbaud Marathon | @ Primary phone
Created on Primary email
11/7/2016 @ Primary email

4+ Show less

* Details | Contact | Revenue | Relationships | Communications | LO Survey

Group members (3) @ Add | T Filters | [E]| More~

|S'earch | © Columns~ |l Save list & Open list #F Clear all filte

Mame " | Start date " | End date
Dianne Blank

William Elank
& Arthur Blank

All team members are linked as members of this group, once they are processed through the TeamRaiser
Registrant Sync. If team members are removed from the team in Luminate Online, they will receive an
end-date in BBCRM.

#8 Team Blank - Sep 2016

Group Lookup ID: TRT-1095

Constituencies: Committes

¥ Show more

* m Details | Contact | Revenue | Relationships | Communications | LO Survey Results | Memby

Group members (3) @ Add | T Filters | [E]| More~

‘ ¥ Include previous members | W Apply #F Reset

|Search | @ Columns~ [l Save list & Open list #F Clear all filters

Mame | Start date " | End date Td

Dianne Blank

William Blank 11/7/2016

€ Arthur Blank

Sensitivity: Public
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The team captain will be the primary group member. This individual will also have a role of "Team Captain."
If the Team Captain is changed in LO, the primary member switches, the old captain's role is end-dated,
and the new captain receives the "Team Captain” role.

m Details | Contact | Revenue | Relationships | Communications | LO Survey Re

Group members (3) @ add | T Fitters | (E]| More~

! Include previous members | ¥ Apply #E Resst

Search | © Columns~ |l Save list _f!OpenIist = Clear all filters

Mame Start date End date

Dianne Blank

William Blank 11/7/2016
(t_‘-t,:'rlhur Blank

# Edit 7% Delete | © Add role & Edit roles '5?Set to primary

Arthur Blank 6 Active Roles:l Team Captain (11/7/2016-)
3639 Tuxedo Rd. Lookup ID:  B-10000507  Groups:
Atlanta, GA 30305 Total giving: $0.00 Team Blank - Sep 2016

If the team is returning from a previous event, a relationship will be created to link the two constituent
groups. The relationship types used are "Prior TeamRaiser team" and "Returning TeamRaiser team."

m Team Blank - Sep 2016

Group Lookup ID: TRT-1095

Constituencies: Committee

¥ Show maore

*| Members | Details | Contact | Revenue [EEEEGEOENLEM Communications | LO Survey Results | Memberships | Docur

Relationships Relationship Tree Relationship Maps

Relationships (1) € Add individual @ Add organization @ Add group/household | F Fitters | (21| More~

Name Constituent type = Type Relationship

2 Group

Team Blank - Sep 2015 Group Prior TeamRaiser team

INTERFACE ENHANCEMENTS

A data list has been added to the event record in BBCRM, to allow users to quickly see roll-up information
related to TeamRaiser Teams.

Sensitivity: Public
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i~j] 2016 Blackbaud Marathon
Event date:  3/30/2016

Location: Expense budget  $0.00

Agreed expenses: £0.00
Contact: Amount paid: £0.00

Coocrdinator: % 0% of budget

Category. Marathon .

nencer Bailey £20.00

Arthur Blank $20.00 50.00 $5,000.00

SYNC PROCESS CONFIGURATIONS

The TeamRaiser Teams Sync Process has some configurable options that can be set based as
needed (available under Administration > Data Integration > Luminate Online Sync > Sync Process List Tab
> "Edit" TeamRaiser Teams Sync).

GENERAL

The default options under the General tab should not be changed.

SYNC OPTIONS

Under the Sync Options tab, the configuration options include:

e Auto Commit Batch: If checked, all successful rows will be auto committed when they are
processed.

¢ Create Teams as Committees: If checked, all TeamRaiser Team constituent groups will be
created with the "Committee" constituency.

Note — Blackbaud recommends that the "auto-commit batch" flag is set, so that records in
subsequent syncs (i.e. TeamRaiser Registrants) successfully process.

Sensitivity: Public
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General ESTUIEEGGEEN Advanced

¢ Auto commit batch

¢l Create teams as committees

Save | | Cancel

ADVANCED
The default options under the Advanced tab should not be changed.

BATCH TEMPLATE

The "LO Sync - TeamRaiser Teams" batch template is installed with this sync. It uses the custom
"TeamRaiser Teams Import Batch" batch type.

The following columns are not used by the sync, but are available in the batch template:

Column Name Description

Create This is redundant to the "Create teams as committees" checkbox on the actual sync
Committee process.

TeamRaiser Registrant Sync

The TeamRaiser Registrant Sync is a one-way sync from Luminate Online to Blackbaud CRM. It brings
over new TeamRaiser event participants from Luminate Online as event registrants in BBCRM (as well as
registration payments in the child sync as previously discussed in the Revenue section).

Sensitivity: Public
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Mame -

Bailey. Spencer
ID: 1002256

Blank, Arthur
ID: 1001715

Blank, Dianne
ID: 1001330

Blank, William
ID: 1002056

Email -

test_spencer_bailey@test.com

arthurblank@defnull.com

dianneblanki@defnull.com

williamblank@defnull.com

Team Name 5

Austin Running
Club {captain)

Team Blank
[captain)

Team Blank

Austin Running
Club

Company Affiliation 5

TeamRaiser Name 5

2016 Blackbaud
Marathon

2016 Blackbaud
Marathon

2016 Blackbaud
Marathon

2016 Blackbaud
Marathon

Event date:  8/30/2016
Site:

Location:

Room/Unit:

Contact:

Coordinator:

Category:  Marathon

Ml TeamRaiser LE LI TeamRaiser Teams | Tasks/Coordinators

ji 2016 Blackbaud Marathon

Status: Event expenses 100%
@ Active
Lookup ID: Expense budget:  $0.00
TR-1145 Agreed expenses: $0.00
Amount paid: $0.00
0% of budget o _.
Registrations | Team Setup | Options

7 [El More~
‘Searc.h
Name " | Team captain

Bailey, Spencer Yes

Blank, Arthur Yes
Blank, Dianne Mo
Blank, William Mo

Daowns, John Ne

S | Email
test_spencer_bailey@test.com
arthurblank@defnull.com
dianneblank@defnull.com

williamblank@defnull.com

" | Registration option

| @ Columns~ [ Save list ;-".?IOpen list #F Clear all filters

Adult Runner
Adult Runner
Adult Runnar
Adult Runner
Adult Runner

Sensitivity: Public

Event capacity

Event capacity:
Will attend:

W | Registration fee AT

Attended:
0% of capacity
Speakers | Expenses | Invitations | Appeals | Documentation
Registration paid " | Donations W | Team
$10.00 $10.00 $0.00 Austin Runni
$10.00 $10.00 $0.00 Team Blank -
$10.00 $10.00 $0.00 Team Blank -
$10.00 $10.00 $0.00 Austin Runni
$0.00

$10.00

0
7
Will not attend: 0
5

§10.00

Job Ccg
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Registration Information
ks, Kelly Ann Flanigan Edit Canstituent Info — -
Status: Act
kelly.flanigan@blackbaud.com ks Frve
Constituent ID: 1002245
Fundraising Goal:
Uzer Name: kelly.flanigan@blackbaud.com
Total Reported:
Participation Type: Adult Runner
Total Confirmed:
Registration Type: Offline
Previous Participant: A Perzanal
. R L Fage:
Team Mame: Register as individual participant Team
without a team association Page:
Change team membership Company
Edit registration information Fage:
Refund

Event: 2016 Blackbaud Marathon > Kelly A. Flanigan

Registrant: Kelly A. Flanigan

Team name:
Total Raised: $0.00
Registration Fee: $10.00

Registrations | Benefits | Lodging and Travel | Restrict

The TeamRaiser Registrant Status field will be set to “active” for all active registrants and will update to
“canceled” for any registrants that are marked inactive in LO. For this status field to work correctly, the
ISACTIVE field needs to be added to the event registrant batch template and defaulted to TRUE.

Edit batch template

Template use: | Batch entry and import »

Available field options Selected fields
REQISTrant I
3 L Custom - ’E )
=] Fundraising Goal Registration type
Status
Attended

Registrant Team ID

Luminate Sync Log ID
=] Date Fundraising Goal
=] Designation —
=] Event 2
= Guests Online registrant
=] Opportunity Field defaults
= Quantity

Let's get started  Select fields and defaults  Configure options  Set permissions  Confirm and save

Make Inactive

$0.00
$0.00

$0.00

View Edit Public / Default Make Private

Default value Hidden Required Lock.. Z
. =
Preregistration v A =
Registered v i ]
Yes v a
v
50.00
True
True
¥ Is Active
Hidden
U Required
[ -
[ previous |[ Newt | [ooSavess|[ Cancel

Sensitivity: Public
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INTERFACE ENHANCEMENTS

A data list has been added to the event record in BBCRM, to allow users to quickly see roll-up information

related to TeamRaiser Registrants.

7j] 2016 Blackbaud Marathon

2] ' Morev

Bailey Spencer  Yes

Blank, Arthur Yez

QPR TeamRaiser Teams | Tasks/Coordinators | Registrations

Name Team captain Email Registration option

test_spencer_bailey@testcom  Adult Runner
Adult Runner
Adukt Runner
Adult Runner
Adukt Runner

Sientost 9/30/2016 Status e Event expenses

Site: & Active

Location: Lockup ID: Expense budger.  $0.00
Room/Unit: TR-1145 o Agreed expenses: $0.00
Contact Amountpaick 5000
Coordinator: o 0% of budget

Category:  Marathon .

© Colurmrs~ bl Save list @ Openlist 47 Clsar all fiters

100 Event capacity

Event capacity: 0
Willamend: 3
vend: 0

Will not

Attended ]

.
® .

Registration fee Registration paid Donations

51000 £10.00
$10.00 £1000
51000 £10.00
$10.00 £1000
£10.00

TeamSetup | Options | Speakers | Expenses | [nvitstions | Designations | Appeals | Documentation

Team

$1375.00 Austin Running Club - Sep 2016

S0.00 Austin Running Club - Sep 2016

$0.00

B

An alternate registrant page has also been added for TeamRaiser Registrants, to surface additional team

and fundraising information.

Ewvent: 201& Blackbaud Marathon » Spencer Bailey

Registrant: Spencer Bailey
Teamn namse Austin Running Club - Sep 2016

Total Raised 41,375.00

Registration Fee: 310000

Donations (4] [&]  More~

Bailey, Spencer

Registrations Benefits Ledging and Trawvel

SYNC PROCESS CONFIGURATIONS

Restrictions Designations | Smart Fields

|5er.rc'1 | © Columns* [l Savelist Open list  #F Clear all filters
Mame Recognition Amourn

*iller, Lawrie ZBziley, Spencer

Williams, Kate A. Bailey. Spencer

Date
£25.00 11,/9/2016
£B0OUD0 11,/9/2016
£450.00 11/9/2016

The TeamRaiser Registrant Sync Process has some configurable options that can be set (available under

Administration > Data Integration > Luminate Online Sync > Sync Process List Tab > "Edit"

TeamRaiser Registrant Sync).

GENERAL

The default options under the General tab should not be changed.

Sensitivity: Public
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SYNC OPTIONS

Under the Sync Options tab, there is one configuration option available:

e Auto Commit Batch: If checked, all successful rows will be auto committed when they are
processed. This only applies to the registrations, not to the payments, as those are controlled by a
configuration on the Query Import.

Note — Blackbaud recommends that the "auto-commit batch" flag is set, so that the TeamRaiser
Registration Payment records can be marked as staging and ready for import.

Blackbaud

General Advanced

¥ Auto commit batch

Save | | Cancel

ADVANCED
The default options under the Advanced tab should not be changed.

BATCH TEMPLATE

The "LO Sync - TeamRaiser Event Registrants" batch template is installed with this sync. It uses the OOB
"Event Registrant” batch type with a custom extension.

The following columns are not used by the sync, but are available in the batch template:

Column Description

Name

Attended This is defaulted to "Yes," but can be changed if needed with no impact on the sync.
Registration This is defaulted to "Preregistration," but can be changed if needed with no impact on
Type the sync.

Registrant This is the ID for the registrant's team. Extension logic in the batch links the registrant to
Team ID the team record and adds him/her as a member of the constituent group record based

on this value.

Sensitivity: Public
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TeamRaiser Team Company Sync

The TeamRaiser Team Company Sync is a one-way sync from Luminate Online to Blackbaud CRM. As part
of the baseline integration, no TeamRaiser view forms, data lists or other user interface elements were
updated to include this information. However, the process makes the fields available to leverage with
additional customizations, as needed.

In BBCRM, there is an OOB first-class field on the Event Registrant record called “Online Registrant.” This
cannot be updated manually, but is automatically set to TRUE for event registrants that come in from BBIS.
This flag can also be set to TRUE for all event registrants that come in from Luminate Online through the
Calendar Event Registrant or TeamRaiser Event Registrant syncs.

In order for this update to work correctly, the “Online registrant” field needs to be added to the “LO Sync -
Calendar Event Registrants” and “"LO Sync — TeamRaiser Event Registrant” batch templates and defaulted to
TRUE.

Edit batch template
Let's get starte elect fields and defau Configure options  Set permissiocns  Confirm and save
v - v v e
Template use: | Batch entry and import |"
Awszilable field options Selected fields Default value Hidden = Required  Lock... E
REgISTant 1L "
= | Custom IE‘ .
= Fundraising Goa Registration type Preregistration v ]
= Status Registered v
= Attended Yes v
- . Registrant Team ID
=1 A Luminate Sync Log [D v
= Fundraising Goal £0.00
= _Designation Is Active True
=] Event
= Guests Cnline registrant True
=l Opportunity Field defaults

Quantity
¥ Online registrant

Hidden
Required

Previous || Mext | | Save || Cancel

Sensitivity: Public
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Tasks/Coordinators Options | Speakers | Expenses

Registrations (14) @ Add | [E]| More~

Invitations | Appeals | Documentation

Job Occurrences | Lodging Options | Sma

Type: | |V | Registrant: | |
' Apply &F Reset

Status: | |V| Attended: | |"|

Registrant Type Status Attended Online registrant Balance | Host

3 Simpson, Johnny

* Simpson, Johnny Preregistration  Registered Yes Yes §2000.00 Simpsaon, Joh..
Guest of Johnny Simpson Preregistration  Registered $0.00 Simpson, Joh...
Guest of Johnny Simpson Preregistration  Registered $0.00 Simpson, Joh...
Guest of Johnny Simpson Preregistration  Registered $0.00 Simpson, Joh...
5 Evans, Madison

# Evans, Madison Preregistration  Registered Yes Yes $1,00000 Evans, Madison
Guest of Madison Evans Preregistration  Registered $0.00 Evans, Madison

Sensitivity: Public
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CALENDAR EVENTS

Calendar Events from Luminate Online are brought into Blackbaud CRM through four separate sync
processes:

Calendar Event Sync

Calendar Event Ticket Type Sync
Calendar Event Registrant Sync
Calendar Event Category Sync

For information on ticket purchases, refer to the Calendar Event Ticket Purchases section.

Calendar Event Sync

The Calendar Event Sync is a one-way sync from Luminate Online to Blackbaud CRM. It brings over new
and updated calendar events from Luminate Online into the events module of BBCRM. Events will sync
over with a status of either "Draft" or "Published." The calendar event's lookup ID will be set to 'CE-' + the
LO event ID and should not be edited in BBCRM.

Luminate Online

Content Fundraising Email Constituent360 Library

Events

f * 1. Event Name:

Sensitivity: Public
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Blackbaud CRM™ Constituents ™ Name or lookup ID

Home ~ | Constituents ~ | Marketing and Communications ~ 'Revenue ~ 'Sales ~ ts|

Tasks

) Edit event /il November Gala

Start date:  11/12/2016 - 6:00 PM Status:
¢ Convert to multi-leve
. End date: 1/12/2016 - 11:00 PM & Active
Site: Lookup ID:
Location: CE-100283
Room/Unit:
ndance Contact:

Coordinator:

Category:

8 Cantoira annsil Alstte IERT(CICTL G Registrations |~ Options | Sp

SYNC PROCESS CONFIGURATIONS

The Calendar Event Sync Process has some configurable options that can be set as needed(available under
Administration > Data Integration > Luminate Online Sync > Sync Process List Tab > "Edit" Calendar Event
Sync).

GENERAL

The default options under the General tab should not be changed.

SYNC OPTIONS

Under the Sync Options tab, the configuration options available are:

¢ LO name used for Calendar Events: can choose to use either the LO ‘Event Name' or LO ‘Event
Tag' to sync to the BBCRM Calendar Event name
¢ Event as Auction: if marked, all calendar events processed by the sync will have the "Event is an
auction" checkbox checked when they are created.
e Auto Commit Batch: If checked, all successful rows will be auto committed when they are
processed.
e Sync multi-level events: If checked, the sync allows multi-part events in LO to create or add to an
existing multi-level event hierarchy.
o The parent event is created as an event. When a sub event syncs over, a multi-level event
hierarchy for the parent and sub event will be created.
o Subsequent sub events that sync will be added to the existing hierarchy.

Sensitivity: Public
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o If a sub event syncs over before the parent event, it will be created an event outside the
hierarchy. When the parent eventually syncs over, the parent and all children will be added
to a multi-level event hierarchy.

o Refer to the Global Settings section for where to define the Event Management Template
used for creating multi-level events.

Note — Blackbaud strongly recommends that the "auto-commit batch" flag is set, so that records in
subsequent syncs (i.e. Calendar Event Ticket Types, Calendar Event Registrants) successfully process.

|
Advandie
LO name used for Calendar Events: | Event Mame D
__| Event as an auction
Auto commit batch
Syrne multi-lavel events

ADVANCED
The default options under the Advanced tab should not be changed.

BATCH TEMPLATE

The "LO Sync - Calendar Events" batch template is installed with the sync. It uses the "Event Batch
(Custom)” batch type.

The following columns are not used by the sync, but are available in the batch template:

Column Name Description

Is Auction This is redundant to the "Event as auction" checkbox on the actual sync process.

Create Team Appeal This field is included in the batch template for TeamRaiser batches. It should be
left unchecked for Calendar Events.

Allow Designations on  This can be defaulted based on user preference with no impact on the sync.
Fees

Site This can be defaulted based on user preference with no impact on the sync.

Calendar Event Ticket Type Sync

The Calendar Event Ticket Type Sync is a one-way sync from Luminate Online to Blackbaud CRM. It
brings over new and updated ticket types from Luminate Online as registration options of BBCRM. The

Sensitivity: Public
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name of the ticket type in LO will be brought over as both the registration type and the registration option
name in BBCRM.

Ticket Types Add Type
= Mame Price Inwentory Remaining  Actions
Individual £500.00 oo Sd Edit
Close Registration
Delete
Couple £800.00 ioo 59 Edit
z Close Registration
Delete
VIP 5ponsor  £5000.00 10 10 Edit
3 Close Registration
Celete

Tasks/Coordinators | Registrations m Speakers | Expenses | Invitations | Appeals

Registration options (3) @ Add @ Copy from | [£]| More~

Registration type Mame Registration fee

Couple Couple 5800.00
Individual Individual $500.00
VIP Sponsor VIP Sponsor 55,000.00

Note — For RSVP events, a single registration option is created with "RSVP" as the registration type
and the registration option name. This is created during the Calendar Event Sync, not this Calendar
Event Ticket Types sync.

SYNC PROCESS CONFIGURATIONS

The Calendar Event Ticket Type Sync Process has some configurable options that can be set as needed
(available under Administration > Data Integration > Luminate Online Sync > Sync Process List Tab > "Edit"
Calendar Event Ticket Type Sync).

Sensitivity: Public
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GENERAL

The default options under the General tab should not be changed.

SYNC OPTIONS

Under the Sync Options tab, there is one configuration option available:

e Auto Commit Batch: If checked, all successful rows will be auto committed when they are
processed.

Note — Blackbaud strongly recommends that the "auto-commit batch” flag is set, so that records in
subsequent syncs (i.e. Calendar Event Registrants) successfully process.

Blackbaud

R e S e
Advanced

¥ Auto commit batch

Save | | Cancel

ADVANCED
The default options under the Advanced tab should not be changed.

BATCH TEMPLATE

The "LO Sync - Event Options" batch template is installed with this sync. It uses the "Event Option Batch
(Custom)" batch type.

The following columns are not used by the sync, but are available in the batch template:

Column Name Description

Registration Count This is defaulted to 1, but can be changed with no impact on the sync.

Calendar Event Registrant Sync

The Calendar Event Registrant Sync is a one-way sync from Luminate Online to Blackbaud CRM. It brings
over new calendar event ticket purchases or RSVP respondents from Luminate Online into the event

Sensitivity: Public
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registrants in BBCRM (as well as, Calendar Event Ticket Purchases in the child sync as described in the
Revenue section above). Additional RSVPs or tickets purchased by the constituent are brought over as
"Unknown Guests" of the registrant. Registrations for parent and sub events will be transferred.

Records 1-1 af 1 First Previous MNext Last
Date 5>  Mame % Email 5 Action
Mov 5, 2016 8:02:46 PM Flamigan, Kelly  kelly.flanigan@blackbaud.com  Edit Responses
Edit RSVP
Cancel RSVP
View Attendee Data

Tasks/Coordinators MSWESIEWLLEEE Options | Speakers | Expenses | Invita

Registrations (2) @ Add | [Z]| More-

Type: | | > | Registrant: | |
Status: | | ¥ | Attended: | | V
] Registrant Type Status

] * Flanigan, Kelly A Preregistraticn Registered

Ol Guest of Kelly A. Flanigan  Preregistration Registered

In BBCRM, there is an OOB first-class field on the Event Registrant record called "Online Registrant.” This
cannot be updated manually, but is automatically set to TRUE for event registrants that come in from BBIS.

This flag can also be set to TRUE for all event registrants that come in from Luminate Online through the
Calendar Event Registrant or TeamRaiser Event Registrant syncs.

In order for this update to work correctly, the “"Online registrant” field needs to be added to the "LO Sync -

Calendar Event Registrants” and “LO Sync — TeamRaiser Event Registrant” batch templates and defaulted to
TRUE.

Sensitivity: Public
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Edit batch template
Let's get started = Select fields and defaults ~ Configure options  Set permissions  Confirm and save
@ L @ @ @
Template use: | Batch entry and import |v|
Available field options » Selected fields Default value Hidden @ Required Lock.. Iz‘
Registrant 1U
=] 3 Custom - IE‘ - 'l
=] Fundraising Goal Registration type Preregistration &
=] Is Active Status Registered ﬁ
=] Luminate Sync Log ID Attended Yes ﬁ
=] Online registrant .
Registrant T D
=] Registrant Team ID Fgistrant feam
=] Attended Luminate Sync Log ID v
=] Date Fundraising Goal 30400
9
Designation Is Active True
=] Event - .
= Guests Online registrant True -
= Opportunity Field defaults
=] Quantity B
=] Registrant ¥ Online registrant
=] Registrant ID —_—
=] Registration option I:‘ H'dd'_:n
=] Registration type - 1/ Required
9 Help Frevious | | Mext | | Save | | Cancel
Tasks/Coordinators Options | Speakers | Expenses | Inwvitations | Appeals | Documentation | Job Occurrences | Lodging Options | Sma
Registrations (14) @ Add | [E]| More~
Type: | | w7 | Registrant: |
¥ Apply #F Reset
Status: | |V| Attended: | |V|
Registrant Type Status Attended Online registrant Balance | Host -
& Simpson, Johnny
® Simpson, Johnny Preregistration  Registered Yes Yes $2,000.00 Simpson, Joh..
Guest of lohnny Simpson Preregistration  Registered $0.00 Simpson, Joh...
Guest of lohnny Simpson Preregistration  Registered $0.00 Simpson, Joh...
Guest of Johnny Simpson Preregistration  Registered $0.00 Simpson, Joh...
& Evans, Madison
® Evans, Madison Preregistration  Registered Yes Yes 5100000 Evans, Madison
Guest of Madison Evans Preregistration  Registered §0.00 Evans, Madison

Sensitivity: Public
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SYNC PROCESS CONFIGURATIONS

The Calendar Event Registrant Sync Process has some configurable options that can be set as needed
(available under Administration > Data Integration > Luminate Online Sync > Sync Process List Tab > "Edit"
Calendar Event Registrant Sync).

GENERAL

The default options under the General tab should not be changed.

SYNC OPTIONS

Under the Sync Options tab, the following configuration options are available:

e Auto Commit Batch: If checked, all successful rows will be auto committed when they are
processed. This only applies to the registrations, not to the ticket purchases, as those are controlled
by a configuration on the Query Import.

¢ Sync additional ticket purchases: Additional ticket purchases, regardless of ticket type, are added
to the existing registration for that constituent as unnamed guests. This checkbox is defaulted to
“false” (unchecked). If the checkbox is not enabled, the other ticket purchases will trigger a batch
exception as the constituent already has a registration.

Note — Blackbaud recommends that the "auto-commit batch" flag is set, so that the Calendar Event
Ticket Purchase records can be marked as staged and ready for import.

Aute commit batch

Sync additional ticket purchases

Save Cancel

ADVANCED
The default options under the Advanced tab should not be changed.

Sensitivity: Public
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BATCH TEMPLATE

The "LO Sync - Calendar Event Registrants" batch template is installed with this sync. It uses the OOB
"Event Registrant” batch type with a custom extension.

The following columns are not used by the sync, but are available in the batch template:

Column Name Description

Attended This is defaulted to "Yes," but can be changed with no impact on the sync.

Registration Type This is defaulted to "Preregistration,” but can be changed with no impact on the sync.

Calendar Event Category Sync

The Calendar Event Category Sync is a one-way sync from Luminate Online to Blackbaud CRM. It brings
over the Event Category from Calendar Events in LO. If the value used in LO does not exist as a value in
BBCRM, the sync adds the value to the BBCRM code table. This sync process is optional so users can
choose to not run this sync process if desired.

SYNC PROCESS CONFIGURATIONS

The configuration options for the Calendar Event Category Sync Process should not be changed (available
under Administration > Data Integration > Luminate Online Sync > Sync Process List Tab > "Edit" Calendar
Event Category Sync).

Sensitivity: Public
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SURVEYS

The Survey Sync is a one-way sync from Luminate Online to Blackbaud CRM. It brings over new and
updated Surveys, Survey Questions and Survey Responses from Luminate Online directly into new custom

tables in BBCRM. If past survey responses need to be synced, the seed date for the sync process will need
to be updated.

Survey responses include two record types from the Luminate Online API: SurveyResponse and

ApplicationSurveyResponses. General surveys responses refers to survey responses submitted by
constituents through the Surveys module. Application survey responses refer to survey responses
submitted by constituents as part of a TeamRaiser or Calendar event registration.

Survey Sync results can be found on the constituent record on the LO Survey Results tab under the
Communications tab. In order to see the results in BBCRM, “Finish” must be clicked after creating or editing
questions in the Event's Participation Type's Additional Questions section in LO. That action generates the
“Modify Date” field that is used in the Survey Sync process.

a_, Donor M. Donations

Individual Lockup ID: 8-10003241

Constituencies: Event registrant

# Show more
Summary | Contact | Personal Info | Relationships | Revenue | SalesOrders = Memberships | Education | Documentation and Interactions [RESGIGITLTEITLINN History | Attributes | Events | Smart Fields | Security
Communications Appeals Preferences LO Email Interactions LO Interests 1O Survey Results
Event/App Survey Responses (1) [E]| More~
Search | @ columns~ b Save list 2 Open list #F Clear all filters

Response Submit date

Roopam's TR donations Text Value Tell us about yourself? | am from the USA. 9/27/2016
General Survey Responses (0) [E]| More~
[5earch | @ columns~ kel Savelist & Open list #F Clear all filters

Survey start date

Sensitivity: Public
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?_, Kelly A. Flanigan
8-10002088
Constituencies: Committee member Major donor Event registrant
¥ Show more
Personal Info Contact Revenue Relationships | Communications 0 Results Memberships | Documentation and Interactions | Sales Orders History Attributes Smart Fig
More ™
Search @ Columns~ |l Save list & Open list #F Clear all filters
type Question text Response Submit date ¥
Fu Short Text Value (40 characters) Where will your event take place?  Toronto Public Park
Fu Short Text Value (40 characters) Event name Kelly's Softball Tournament
Fu Text Value Description of event Twelve teams will compete in a so...
Fu Date Value When is your event taking place? 08/01/2016
| More™
Search @ Columns~ | Save list & Open list Clear all filters
Interests STANDARD 1/1/2016 3/31/2019 3/23/2016 Interest Categories What would you like to learn more about?  child sponsorship

Additional data lists can be configured to surface this information elsewhere in the system. For example,
many organizations choose to create a data list displaying the responses to questions asked during
registration on the TeamRaiser registrant's record.

Note — The full text for unlimited text responses is not brought into BBCRM, as this information is
not available in the LO API. The FTP path is brought into the "Response" field, but this is not displayed
on the OOB data lists on the constituent record. Additionally, no information is brought over for survey
caption, constituent registration info, and CAPTCHA question types.

SYNC PROCESS CONFIGURATIONS

The configuration options for the Survey Sync Process should not be changed (available under
Administration > Data Integration > Luminate Online Sync > Sync Process List Tab > "Edit" Survey Sync).

Sensitivity: Public
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INTERESTS

Interests in Luminate Online are brought into Blackbaud CRM through the following sync processes:

e Interest Categories
e |nterest Events
e Constituent Interest

Interest Categories Sync

The Interests Categories Sync is a one-way sync from Luminate Online to the Blackbaud Data
Warehouse (BBDW). It brings over information on email and web interest categories (commonly referred
to as "opt-ins" and "opt-outs" from Luminate Online into a new table in the BBDW, which can be surfaced
through the "Luminate Online Interest Categories" query view.

Interests

Interest Categories

reale a New Interest _ateg

Expand A Collapss A

Marme Drescription

e

A
o ')

A

Sensitivity: Public



117

Results (7 records found)

MName Is Email Is Website
Child sponsarship Mo Yes
Global warming Yes Mo

Gun control Mo Yes
Hunger preventicn Mo Yes
Pediatncs Yes Mo
Feszarch Ve Mo
Wildlife conservation Mo Yeo

SYNC PROCESS CONFIGURATIONS

The Interests Sync Process has some configurable options that can be set as needed (available under
Administration > Data Integration > Luminate Online Sync > Sync Process List Tab > "Edit" Interests Sync).

GENERAL

The default options under the General tab should not be changed.

SYNC OPTIONS

There are no configuration options under the Sync Options tab for this sync process.

ADVANCED

A configuration option is available on the Interest Categories Sync to provide users the option to sync this
data directly into BBCRM, in addition to the BBDW.. When selected, email opt-outs will sync to solicit
codes in BBCRM and email opt-ins will sync to Constituent Interests.

Note — As of version 4.0.35 it is recommended to leave this checkbox unmarked as this data will
now be available through the Constituent Interest Sync.

Sensitivity: Public
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General | Sync options [t T T

Prowece 1T &
Frocess 1L 3l

Download page size: |

Download batch size: |

Download max rows: |

Interest Events Sync

The Interest Events Sync is a one-way sync from Luminate Online to the Blackbaud Data Warehouse. It
brings over information on email interests specified by constituents (commonly referred to as "opt-ins" and
"opt-outs") from Luminate Online into a new table in the BBDW, which can be surfaced through the
"Luminate Online Constituent Interests" or "Constituents (from the Blackbaud Data Warehouse)" query
views.

Change 5Site-wide Email Preferences for Ms. Kelly Ann Flanigan (1002245) E
= Yes, opt this constitwent into site-wide email

" Mo, opt this constituent out of site-wide email

Preferred Format: v

would like to receive email about the following selected topics:

# Expand &ll = Collapse All

Email Interests Description Status

A &2 Global warming Unsubscribed =
L4 Q{'f Pediatrics Subscribed b
W lﬁ!'f Research Subscribed b

Sensitivity: Public
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New Ad-hoc Query

Select filter and output fields | Set sort and group options Set save options

Results (3 records found)

MName Interest Optln
Kelly A. Flanigan Research Yes

Kelly &. Flanigan Global warming MNo

Kelly A, Flanigan Pediatrics Yes

This information is not automatically surfaced on a Constituent record in BBCRM but data lists can be
configured to display the information if needed.

3; Kelly A. Flanigan

Individual Lookup ID: 8-10002088

Constituencies: Committee member Major donor  Event registrant

¥ Show more

*| Personallnfo | Contact | Revenue | Relationships [ReSuILTUILCM LO Survey Results | Mem

Preferences Communications Appeals

Solicit codes (1) @ Add | [E]] More~

Sites: |A|| sites |V au ¥ Show expired codes for | All dates |V F App
Code Site Start date
Do not email (LO/EBCRM Sync) All sites 10/13/2016

Mail preferences (0) @ Add @ Set all mail types | T Filters | [£] | More~

Mail type Details Send Delivery method Sel
Luminate Online interests (3) =]/ More~
MName Optln
Research Yes
Glebal warming Mo
Pediatrics Yes

Sensitivity: Public
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Note — The following five steps need to run in sequential order in order for the Interest Events Sync
to work:

1. Constituent Sync

2. ConsID Attribute Global Change
3. Refresh BBDW

4. Interests Sync

5. Interests Events Sync

SYNC PROCESS CONFIGURATIONS

The configuration options for the Interest Events Sync Process should not be changed (available under
Administration > Data Integration > Luminate Online Sync > Sync Process List Tab > "Edit" Interest Events
Sync).

Constituent Interest Sync

The Constituent Interest Sync is a one-way sync from Luminate Online to Blackbaud CRM. It brings over
information on email interests (commonly referred to as "opt-ins" and "opt-outs") from Luminate Online
and adds them to constituents in BBCRM as Interests and Solicit codes. The Constituent Interest Sync adds
data directly to the constituent records and does not use batch.

In LO, constituents that opt-in to an Interest Group will have the data added as an Interest on their
constituent record in BBCRM. Constituents that have opted-out of an Interest Group in LO will have the
Interest removed from the BBCRM record and a SUPPRESS Solicit code added to the constituent record in
BBCRM. If the constituent opts back into the Interest Group in LO after opting-out, the SUPRESS Solicit
code will be ended dated on the BBCRM record and the Interest will be added back to the BBCRM record.

W Add More =

Annual News Letter
Health Mews

In the Community

Sensitivity: Public
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Summary Contact Communications Personal Info Relationships Revenue Sales C

Communications Appeals Preferences LO Email Interactions LO Survey Results

Solicit codes (2) @ Add | [Z]| More =

Sites: | All sites vids O show expired codes for g
Code Preference Site Start date
Do not mail (LO/BBCRM Sync) All sites 3/29/2019
SUPPRESS: Annual Mews Letter All sites 6202023

The Constituent Interest Sync also includes the Interest Code Sync. The Interest Code Sync adds new
interest codes to BBCRM if they do not exist and adds new solicit codes to BBCRM if they do not exist.

Note — This sync process was developed as an alternative to the Opt-in Email Interests to BBCRM
option of the Interest Categories Sync; however, that option is still available as part of the baseline
integration. It is recommended to unmark the ‘Opt-in Email Interest to Blackbaud CRM' option on the
Interests sync as that data will now be available through this sync.

SYNC PROCESS CONFIGURATIONS

The Constituent Interest Sync Process has some configurable options that can be set as needed (available
under Administration > Data Integration > Luminate Online Sync > Sync Process List Tab > "Edit"
Constituent Interest Sync).

GENERAL

The default options under the General tab should not be changed.

SYNC OPTIONS

As of version 4.0.38, an option is available to make the adding of Solict codes optional. By default the
configuration is set to true. If unmarked, when a Constituent opts-out of an Interest Group in LO the
corresponding SUPPRESS Solicit code will not be added.

Sensitivity: Public
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Blackbaud

General Advanced

Add opt-out solicit code

Save | i Cancel

ADVANCED

The ability to choose to sync all constituent interests into BBCRM is available. By default, the sync will only
check constituents updated since the last time it was run, or when a new default email interest is added in
LO it will force all constituents to sync. The Sync all constituent interests option forces it to always sync all
constituent interests. This is useful for organizations who import interests into LO, which does not update

the modify date on constituent records.

I Blackbaud

General Sync options

Download page size: | 1,000|

Download max rows: | 1,{}00,{}00|

vime Aats 44 BRI
S L Ugla O DDLAVY

._ Sync all constituent interests

Save L Cancel

Sensitivity: Public
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EMAILS

Email Data in Luminate Online is brought into Blackbaud CRM through four separate sync processes:

e Email Campaign
e Email Message
e Email Delivery
e Email Recipient

Note — These sync processes were developed as an alternative to the BBDW Luminate Online Email
Interactions Sync developed by Blackbaud Products. However, both options are still available as part
of the baseline integration, so users may see two email-related data lists under the Communications tab
of the Constituent record. It is recommended to hide one of the data lists, depending on which
functionality is used.

Note — LO Test (LOT) environments do not have access to send email messages. Therefore, testing
within an LOT environment can only supply Email Campaign and Email Message data. Email Delivery
and Recipient data cannot be generated within LOT environments and therefore will not be synced to
the BBCRM testing environment. However, if there is older email data in the LOT that came over when
the LO PROD site was copied, then this data can be synced into BBCRM.

Email Campaign Sync

The Email Campaign Sync is a one-way sync processes from Luminate Online to Blackbaud CRM. It brings
over information on email campaigns from Luminate Online into a new table in BBCRM, which is surfaced
under the Marketing and Communications functional area.

Luminate Online
Content Fundraising Email Constituent360 Library Data Management Setup
Email Home  Email Calendar Reports

Campaigns > April 2017 Campaign

1. N script . " "
Emeandloespton * 1. Enter a name for this Email Campaign

2. Interest Opt-in / Opt-Out The Email Campaign name is used internally. it will only be seen by you and other administrators. Your constituents will not see this.
3. Setup Optional Features April 2017 Campaign
for this Campaign

2. Enter a description for this Email Campaign
The Email Campaign description is used internally for further identification. Your constituents will not see this.

3. Email Campaign Type
Setting the email campaign type allows for comparison between similar email campaigns

4. select security category
The campaign security category controls wha in your organization has permission ta create and send messages as well as report on results

Sensitivity: Public
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Blackbaud CRM™

Application features~ Feature (2.g. Information Library) yl':\" @ Add new ~

Home - | Constituents = | Marketing and Communications ~ |Revenue ~ | Events = | Memberships ~ | Prospects ~ | Volunteers ~ | Foundations ~ | Sponsorship = | Fundraising = |

Shortouts

1 Add this page to
shortcuts

£ Ma nage my shortcuts

Recent searches
-i,. Constituent search

A Transaction search

.}/' Marketing and Communications

Planning and other tasks Appeal

7= Planning calendar W Appeal search
& Constituent density map ¥ Add an appeal

LO Email Communication

#® Luminate Online Email Interactions

% Appeal mailings

SYNC PROCESS CONFIGURATIONS

The configuration options for the Email Campaign Sync Process should not be changed (available under
Administration > Data Integration > Luminate Online Sync > Sync Process List Tab > "Edit" Email Campaign

Syna).

Email Message Sync

The Email Message Sync is a one-way sync from Luminate Online to Blackbaud CRM. It brings over
information on email message from Luminate Online into a new table in CRM, which is surfaced under the
Marketing and Communications functional area.

Luminate Online”

Content Fundraising Email Constituent360 Library Data Management Setup

Email

Summary Email Calendar Audience Deliveries Reports

Campaigns > April 2017 Campaign: Messages

Related Actions

Setup a Recurring Delivery

Run an A/B Test

Message List

This is a list of all of the messages for this Email Campaign.

Records 1-10of1 First Previous Next Last

Message -

April 3rd Message

This is the description

Q Search Show All

Actions Status Type % Tentative Schedule 3

Copy Approved (already sent) Campaign Appeals Mo Tentative Schedule
Delete

Archive

Return to Draft

Preview

Show in List

AJB Test

Set Up Delivery

Records 1-10of1 First Previous Next Last

¢/ Show Archived Email Campaign Messages
Determines if archived Email Campaign messages are displayed in the list

Sensitivity: Public

Page 1 of 1 To Page ©

Last Modified =

Apr 3, 2017 9:48:07 AM by Laurie Miller
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Blackbaud CRM™ Application features ™| Feature (e.g. Information Library) e

Home ~ | Constituents ~ | Marketing and Communications = | Revenue ~ | Events = | Memberships ~ | Prospects ~ |Volunteers ~ | Foundations ~ | Sponsorship ~ | Fundraising ~

Shortcuts

< Hp* - . .
1 Add this page to }/ Marketing and Communications
shortcuts

{3 Manage my shortcuts ; . N
Planning and other tasks Appeal LO Email Communication

Recent searches = Planning calendar o Appeal search & Luminate Online Email Interactions
“w Constituent search & Constituent density map .': Add an appeal

Al Transaction search 4 Appeal mailings

Blackbaud CRM™ Application features™| Feature (eg. information Library) P Welcome, CDEV\lauriemi5740™

'Home ~ | Constituents = | Marketing and Communications ~ 'Revenue - |Events ~ | Memberships ~ | Prospects ~ | Volunteers - | Foundations ™ | Sponsorship ~ |Fundraising = |Treasury ~ | Analysis = |Administration ~ | Workflow - |

" Luminate Email Interactions

[T EEEREI  Email deliveries

Email messages (14) [E] | More~

[search | @ Columns~ [l Save list 8 Open list &7 Clear all filters

Name Variant label Purpose Schedule date Sender name Sender address Subject Email campaign name

B April 2017 Campaign

April 3rd Message Original Message This is the description Blackbaud - Laurie laurie.miller@blackbaud.com Donate Today! (This is the subject line) April 2017 Campaign

Email campaign details
Name:  April 2017 Campaign
Purpose:

Type:

Subtype: campsign

B Hmong's Email Campaign
Hmang's Email Campaign Message  Original Message Testing Hmong's Email Campaign ... 2/23/2017 Tesj Hmoob donotreply@blackbaud.com Hello from Hmong's Email Tests Hmong's Email Campaign

SYNC PROCESS CONFIGURATIONS

The configuration options for the Email Message Sync Process should not be changed (available under
Administration > Data Integration > Luminate Online Sync > Sync Process List Tab > "Edit" Email Campaign
Message Sync).

Email Delivery Sync

The Email Delivery Sync is a one-way sync from Luminate Online to Blackbaud CRM. It brings over
information on email delivery from Luminate Online into a new table in CRM, which is surfaced under the
Marketing and Communications functional area.

Sensitivity: Public
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Luminate Online”

Content Fundraising Email Constituent360 Library Data Management Setup

Summary Email Calendar Audience Messages Reports

Campaigns > April 2017 Campaign: Deliveries > Send a message

1. Configure Message 1. Delivery Details:

Delivery Review the delivery details and use the Related Actions to define the schedule and recipients of this mess
2. Send to Delivery Queue mes_sage, click Cancel to display the Delivery List and click the Messages tab to locate the message and rd
April 3rd Message
Schedule
Immediate (no schedule set)
Related Actions Target Groups
Schedule This message is targeted for the following audience groups:
Mo target audience selected

Select Target Audience Do Not Email Groups

Groups
P This message will not be sent to anyone in the target audience who are members of the following Do Mot Email groups:
Select Do Mot Email Groups None specified
Select Group Rebuild iz
Options After applying the filter conditions, this message will be sent to the target audience members who:
. ) Filter Condition Filter Type
Select Delivery Filters No filters were selected
Select Delivery Options About Email Filtering
Delivery Options

Calculate Audience

After a ing the selected delivery options, this message will be sent:
Recipients pelying B E

Mo options were selected
Delivery Notifications

The following e-mails will receive status notifications
There are no e-mails setup for notifications

Mext or  Cancel

Blackbaud CRM™ Application features | Feature (e.g. Information Library) pe

Home = | Constituents ~ | Marketing and Communications = | Revenue = | Events = | Memberships ~ | Prospects ~ | Volunteers ~ | Foundations ~ | Sponsorship ~ | Fundraising =

Shortouts

4 m) - o . .
1 Add this page to }/J Marketing and Communications
shortcuts

{3 Manage my shortcuts

Planning and other tasks Appeal LO Email Communication

=] Planning calendar o Appeal search # Luminate Online Email Interactions
@, Constituent density map J Add an appeal

Recent searches

Constituent search

& Transaction search % Appeal mailings

Sensitivity: Public
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Blackbaud CRM™ Application features™ Feature (2.g. Information Library) £ 1| @ addnew

'Home ~ | Constituents ~ | Marketing and Communications = | Revenue ~ | Events ~ | Memberships ~ | Prospects = |Volunteers ~ | Foundations ~ | Sponsorship ~ | Fundraising = | Treasury ~ | Analysis ~ | Administration ™

Luminate Email Interactions

Email messages IENETE Y-S

Email deliveries (59) [£]/ More~

|SEGrc.h | @ Columns~ [l Save list & Open list #F Clear all filters

MName & Subject Send d... Total recipient cou..xs” | Total click count Total open count State Unsubscribe count
29/3/2017 Dummy Message
30_3_2017 Dummy Message

= April 3rd Message

April 3rd Message Donate Today! (This is the subject line) 44372017 2 4 6 Sent 0

Email message details
Sender name: Blackbaud - Laurie
Sender address: laurie.miller@blackbaud.com

Message template type ID: 0

Security category ID: 1
Variant label: Criginal Message
Message purpose: This is the description

Email campaign details

Campaign name: April 2017 Campaign
Campaign purpose:

Campaign type:

Campaign subtype: campaign

SYNC PROCESS CONFIGURATIONS

The configuration options for the Email Delivery Sync Process should not be changed (available under
Administration > Data Integration > Luminate Online Sync > Sync Process List Tab > "Edit" Email Campaign
Deliveries Sync).

Email Recipient Sync

The Email Recipient Sync is a one-way sync from Luminate Online to Blackbaud CRM. It brings over
information on email recipient from Luminate Online into a new table in BBCRM, which is surfaced on the
constituent's record.

Sensitivity: Public
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& Laurie Miller

Individual Lookup 1D: 8-10000931

Constituencies: Donor Major giving prospect

¥ Show more

Summary | Contact | Personal Info | Relationships | Revenue | Memberships | Prospect | Education | Documentation and Interactions QEGIGTGTGTElT SN History | Aftributes | Smart Fields | Security

Communications Appeals Preferences LD Email Interactions LO Survey Results

LO Email Interactions (2) [E]| More~

Search | © Columns~ | Save list &8 Open list #F Clear all filters
Campaign name W | Message name S | Send date W | Email opened v | Email action % | Email clicked " | Hard bounce "y | Soft bounce % | Unsubscribed
April 2017 Campaign April 3rd Message 4/3/2017 Yes No Yes Mo No Mo

Laurie's Email Campaign Example Laurie's First Message 2/24/2017 Yes No Ne No No Mo

SYNC PROCESS CONFIGURATIONS

The configuration options for the Email Recipient Sync Process should not be changed (available under
Administration > Data Integration > Luminate Online Sync > Sync Process List Tab > "Edit" Email Campaign
Recipients Sync).

Sensitivity: Public
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PERSONAL FUNDRAISING

The Personal Fundraising Campaign Sync, Personal Fundraising Champion Sync, and Personal Fundraising
Gift Sync are all one-way sync processes from Luminate Online to Blackbaud CRM.

The Personal Fundraising Campaign Sync will bring over information on the campaign. The Personal
Fundraising Champion Sync will associate the champion with the campaign. The Personal Fundraising Gift
Sync will bring over the associated revenue transactions.

A code table entry of “Personal Fundraising” must be added to the Revenue Recognition Credit Type code
table before running the Sync. The champion will then receive "Personal Fundraising” recognition credit on
the transactions. An attribute can be also added to the revenue transactions with the name of the
campaign through a query import mapping.

Workflow

Personal Fund is set-up in Luminate Online
Donations come through Personal Fundraising Page

Sync process runs

Constituent record created for personal fundraiser If the constituent does not already exist.

New payments in LO are brought to CRM as LO staging revenue

Query Import process runs

Process in CRM runs to separate payments into different batch templates

Batches are commited into CRM and posted to the GL through nightly process

Sensitivity: Public
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Business Considerations

Type

Description

Assumption

Policy

Assumption

Assumption

All donations from personal fundraising will sync to BBCRM through the Personal
Fundraising Gift sync process. The revenue will be synced into a staged revenue table
(similar to all other revenue processes) to be processed via query import into batch.

It is required to have one fund per campaign. If a constituent renews their fund for an
additional year (such as an annual birthday fund), they can create an additional fund
under the Personal Fundraising Campaign, but the details of the fund (Name, Date, etc.)
will not flow to Blackbaud CRM. Only the Campaign data syncs to BBCRM.

Additional Gifts query imports need to be created to separate the Personal Fundraiser
revenue from standard donation revenue into separate Enhanced revenue batches. A
new ad-hoc query will be defined using the following Luminate Online fields to identify
Personal Fundraiser revenue and leveraged to create the Revenue attributes in BBCRM
(personal fundraising fields will be added to the existing LO staged revenue query view):

LO Field(s) CRM Attribute Name

Campaign Name + Campaign ID Personal Fundraising Campaign

The recognition credit will be applied to the personal fundraiser with the type of
“Personal Fundraising Credit” in addition to the hard credit recognition given to the
donor.

Sensitivity: Public
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ADVOCACY

The Advocacy Alert Sync and Advocacy Response syncs are both one-way sync processes from Luminate
Online to Blackbaud CRM.

The Advocacy Alert Sync will bring over information on the advocacy alert. The Advocacy Response Sync
will bring over specific data on the advocacy alert responses.

Workflow

Target list is created in Luminate Online
Action alert is created in Luminate Online
Constituents respond to action alert

Advocacy Alert and Advocacy Response sync runs

User reviews pending batch of interactions and commits batch

An interaction on constituents' records appears showing action alert details

Business Considerations

Type Description

Policy Advocacy processes will be managed in Luminate Online. Advocacy activity is meant to
be managed in LO and only viewed in BBCRM to provide a full view of the constituent.

Policy As part of the baseline Constituent sync process, advocate actions in Luminate Online
will flag the constituent with an “Advocate” constituency in BBCRM.

Policy The default source code on the action alert should be entered in Luminate Online to
explain the method of contact for the advocacy action. This field is populated in the
BBCRM Interaction Contact Method (prefixed with 'LO-").

Sensitivity: Public



132

MULTI-CENTER SYNC

Overview

The Center Sync is a one-way sync from Luminate Online to Blackbaud CRM. This sync brings down the
"Center" and "Center Member" records and then utilizes a Global Change process to create the "LO

Constituent Center" attribute on the Constituent record with the value of the attribute being the name of
the LO Constituent Center.

Steps to create this attribute in LO and sync to BBCRM:

1. Create a new Center in LO (Constituent36o > Centers)

2. Add a member to your center (click on "view members" on your center then "add members")

3. Sync the constituent.

4. Sync the Center.

5. Map the Center to a site in BBCRM (Administration > Sync Setup Options > Multi-Centers
Configuration)

6. Sync the Center member.

7. Add a new Global Change for the LO Constituent Center Attribute Add Global Change, provide a
name for the Global Change process and run the GC to add an attribute to the constituent for the
center.

8. Attribute of "LO Constituent Center" with Value = [LO Center Name] will be added to the
constituent record

& Charlie Smith a

Individua Lookup 1D: 8-10011814

Personal Information . Contact Information Addresses Q) . Primary Relationships
. Primary phone Cne CNN Center Spouse
Charlie © Primary phone Atlants, GA 30303-2762 © Spouse
Smith ' i
Mickname: Primary email . & Home (Current Household
Maiden: cmith_test_test@yahoo.com (home) © Add to household
Primary business
Documentation and Interactions Memberships &
Notes: 0 © Note ID: Status:
Media links: 0 © Media link Expiration:
Attachments: 0 @ Attachment Level: X
Member since:
Interactions: 0 @ Interaction
A Show less %5 Customize tiles
* Summary | Contact | Personal Info | Relationships | Revenue | Sales Orders | Memberships ation | Documentation and Interactions | Communications | Histery m +
Attributes (1) @ Add | [E]| More~
Category Attribute group e Start date End date Comment
LO Constituent Center Luminate Online Integration ~ EP Test 9/12/2018

Sensitivity: Public
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Note — Additional OOB BBCRM global changes can be configured to add the BBCRM Site field to
constituents utilizing the attribute as the criteria.

Sync Process Configurations

The configuration options for the Center and Center Member Sync Processes should not be
changed (available under Administration > Data Integration > Luminate Online Sync > Center / Center
Member Process List Tab > "Edit" Survey Sync).

Sensitivity: Public
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CONSTITUENT GROUP EXPORT

This is a feature to export a selection of constituents from BBCRM into a Luminate Online constituent
group. This process can either create a new group, update an existing group, updating existing
(incremental with deletes), or delete and re-create a group.

Workflow

This area is accessed through the Constituent Group Export to Luminate Online task via the Administration
functional area:

Data Integration

& Luminate Online Sync

%/ Luminate Online Constituent Merge
Process

E8 Sync Setup Options

s Constituent Group Export To Luminate
Online

& Luminate Integration File Download
Center

On this page, a list will show all existing constituent group export processes.

1. To create a new one, select the "Add" button. The Add constituent group export process form
appears.

Blackbaud

Process name: I I

@® Create New

O Update Existing

O Update Existing (Incremental with deletes)
O Delete and re-create

Group name: ‘ |

Group id:

Selection: ‘ |,O
Last Group Export Date
Connection
Transfer method: ‘ Luminate REST API |"
Connection: ‘ |V
Upload page size:
Save ‘ | Cancel

Sensitivity: Public
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¢ Process name: The name for the export process
¢ Select the appropriate export type:

Create New: this option will create a new group.

Update Existing: this option will only add records from the selection results to the LO
Group, it does not track changes (i.e., Constituents removed from the selection).
Update Existing (Incremental with deletes): this option creates a universe table that is
populated with all records from the selection included. Every run in "Update Existing
(Incremental with deletes)" mode after that will compare the current selection results
with the list in the universe table and only add or remove the constituents from the LO
group that need to be added or removed.

e This option will add records that are new to the universe table as of the "Last
Group Export Date," which is automatically updated each run but can be
manually adjusted as needed.

Delete and re-create: this option will delete the current group in LO and creates a new
group again from scratch with the most current selection results.

e Group name: If Create new is selected, specify the name for the group in LO.

e Group id: If an existing group is being updated (or deleted and re-created), search for and
select the appropriate group.

e Selection: search and select the Blackbaud CRM constituent selection to be exported.

Note — If the query criteria for the selection is complex, it is recommended to use a static selection
to avoid time-out issues.

e Transfer method: select whether to use the Luminate REST APl or Luminate Web Services

The Luminate Web Services method is faster as it can add 5o records at a time compared
to 1 record with the REST API.

The Luminate Web Services option causes all records to have their last modified date
updated though which will prompt the Constituent Sync to pull these records the next
time it runs.

It is also recommended to use a unique Connection if using Luminate Web Services.
That will allow a specific LO user to be associated with the export and any records
modified by that user can be removed by adding that LO user ID to the Luminate User
Contact IDs to exclude field. It is also recommended to run the Constituent Export
directly after the Constituent Sync to prevent losing actual data updates.

For more information refer to the Constituent Group Export LWS option within the LO-
CRM Connector Installation and Upgrade Guide.

e Connection: the connection to use for the export process. For more information, refer to
Luminate Online Connection.

¢ Upload page size: If Luminate Web Services was selected for the transfer method, then enter
the upload page size. This defaults to 5o.

2. After saving this window, select "Start Process" to create or update the group in Luminate Online.
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sao Back to LO constituent group export process page

Mame: pshepherd - Doners with email addresses (Ad-hoc Query) - 1/6/2016 2:10 PM
Groupname: January 2016 - All donors

Groupid: 16,146

Groupmode: Create New

Selection: Donors with email addresses (Ad-hoc Query)

LEy e Tl Process History

Recent Status = Download output~ | [£]
Status: I\ Completed with exceptions

Status message: Completed with exceptions

Started by: CORP\pshepherd Server name:

Started: 1/6/2016 2:14:49 PM Total records processed: 210
Ended: 1/6/2016 2:15:26 PM Mumber of exceptions: 6
Duration: 37 seconds Records successfully processed: 204

3. Once the process completes, download the output to view the list of the constituents and their

result for each record.

{ pshepherd - Donors with email addresses (Ad-hoc Query) - 1/6/2016 2:10 PM - Process Status

D2CCDECBECOLIAY

File Home Insert Page Layout Formulas Data Review View Q
= - - =
K ® | ol S - A A == - EWapTet General -
Emy -
aste i B I U-~ - & - A- === €= 5= Merge&'.Center |l - % o W8 Conditl.onal Formatas  Cell Insert
- Formatting = Table~ Styles~
ipboard Font [P} Alignment ] Number ] Styles
) v fe | Success
A B T D E

I

| |[BUSINESSPROCESSOUTPUT_PKID CONSTITUENTID

1 f3eSefe2-cobl-4bea-aaef-3c3dae2418dd
2 6bda0bf3-619a-4587-b4aa-08eelb26c100
3 fd2d6763-8c74-48ca-873f-a966abba5b32

4 4e3278a0-4ec2-47al-a7e3-f41f2060045e

5 8db45ced-b576-440c-a763-112830df5a86

6 416e0ead-30f3-4d47-8d02-8f963a94a550

] 7 feb492b5-0b12-46f4-9734-4a61ecab36l2

8 21d4c5b1-523e-444e-35ad-d358234dddfl

4. In Luminate Online, the group will now appear in the list with a group type of "Export from

BBCRM™".

LOOKUPID CONS_ID RESULT
8-10000141 1001599 Success
8-10000685 1001883 Success
3 1001539 Success
8-10000225 1001614 Success
8-10001003 1002173 Success
4 Mo Luminate Online alternate lookup ID

130 1001483|5uccess
B8-10000251 1001627 Success
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Groups

User Group

ist Members

January 2016 - All donors

sName: January 2016 - All donors

Description: Created
Jan 6, 2016 1:14:50 PM

Date Maodified
Jan 6, 2016 1:14:50 PM

Last Built At
MNewer
Security Mode: Note Security Group ¥
*Group Type:  ® Export from BECRM v
Enter new type
Group summary
Group 1o 16146 Last Update At
The number of users in this Eroup: 1} J Refresh Summary
Mumber of active users in the group: 0
The number of users with an email status of Hard Bounce: ]
The number of users with an email status of Soft Bounce: 0
The number of users who opted out of email: ]
The number of uzers with valid email: i
Save Delete Cancel

User Greup List Group Information

January 2016 - All donors

Note: The member list does net include unappreved or deleted users, Large greups might take time te fully load, Click the Greup
Information tab to find the members total.
Add Members

] Femove from Group Selert Acion Refiesh

Records 1-50 of 100+ First Previous Next

Q Search Shaw All Page 1 of 2+ ToPage @

] Name 5 Actions Email $ ID 5 Admin 3

=] Abrahms, Joseph josephabrabms@defnull.com 210000141

=] Abrahms, lyle kyleabrahms@defnull.com 210000685

S] Addamson, Eric erica.adamson@defnull.com 810000225

a8 Adamson, Mark madamson@sncn.net 3

=] Andrews, Alex margaret.andrews@hotmail.com 216

5] Andrews, Audrey audreyj.andrews@defnull.com 810000251

[S] Andrews, Dustin asa@anst.com 180

o Andrews, Frank frankandrews@defnull.com £10000005

a Andrews, Franklin franklinandrews@defnull.com 222
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Note — You can also create a Constituent Group Export process directly from the Information
Library, using an action on the specific selection. If the button does not appear, make sure that "Record
Type" is displayed as a column in the list-builder.

Queries (12) @ Add an ad-hoc query @ Add a smart query | [E] | More~

Sites: |A|Isites “’ s | T Apply #F Reset

|SEGrch | © Columns = &F Clear all filters

O Name Folder Owner Created on Last run on
O W all staged revenue CORP\pshepherd 1/5/2016

O W BDE - Constituent Merges patricksh5740L0Syne 6/19/2014

[T (#) 7 Doners with email addresses CORP\pshepherd 1/6/2016

;i!l\f'love # Edit —'ECopy %Merge ﬁ.! Mobilize 2% Delete @Bmwse © Create 5 View exports i‘lIProper‘ties gAssign permissions Io Export to Luminate Cnline I

Description:
Created by: CORP\pshepherd Created on: 1/6/2016 OData: Get OData link
Modified by:  CORP\pshepherd Modlified on: 1/6/2016
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CONSTITUENT MERGES

Overview

Standard day-to-day processing of constituents through the LO-CRM Integration can result in multiple
Luminate Online constituents linked to the same BBCRM constituent. This can happen in two ways:

1. When the Constituent Update Batch identifies a potential match for a new inbound LO constituent,
the matching BBCRM constituent may already be linked to another LO constituent. If the user
accepts the suggestion and commits the batch, the BBCRM constituent will now be linked to two
LO constituents.

2. Two or more constituents that were linked to separate LO profiles are merged in BBCRM using the
standard BBCRM merge functionality.

In either scenario, the result will be one constituent with multiple "Luminate Online" alternate lookup IDs
on their record.

LO Constituent Merge Process

The Luminate Online Constituent Merge Process was created to resolve any scenario where a constituent
has more than one "Luminate Online" alternate lookup ID on their record in BBCRM. After this process is
kicked off in BBCRM, information is sent to LO instructing it to merge source constituent(s) into a single
target constituent to retain a 1:1 match between the constituents in BBCRM and LO.

When the process runs, it uses the following logic to determine which LO constituent to keep (the target
constituent) for BBCRM constituents linked to multiple LO constituents:

1. Keep the profile that the constituent most recently logged into.
2. If 1 yields no winners, keep the profile that was created by the constituent.
3. If 2 yields no winners, keep the profile that was most recently created.

After the process completes, all of the LO alternate lookup IDs for non-target constituents are removed
from the associated BBCRM constituent.

The sync's merge process is located under Administration > Data Integration > Luminate Online
Constituent Merge Process. The process can accept a static selection of constituents to include or exclude
from the processing. If no selection is provided, the process will run for all constituents in BBCRM linked to
multiple LO constituents (i.e. all constituents with multiple Luminate Online alternate lookup IDs). A
checkbox is also present to include inactive constituents.
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Blackbaud
Name: | EP - Constituents all i
Include selection: | :,D
Exclude selection: | _p

[J Include inactive constituents

| save || Concel

BBCRM Constituent Merge Configuration

The standard constituent merge functionality can be used in BBCRM with the LO-CRM Integration
Solution. However, in order to ensure that the LO Constituent Merge Process handles these records
appropriately, the following settings must be in place on all merge configurations:

Add constituent merge configuration ]

Name: | Defauit

Description: | Default merge configuration

a Help [ Save |. Cancel

Alternate lookup IDs: Keep both target and source's alternate lookup IDs
Luminate Online app survey response: Checked

Luminate Online login history: Checked

Luminate Online survey response: Checked

Merge tasks
@ Addresses - Alternate lookup ids merge task
Aliases This merge task merges the alternate lookup 1Ds defined for two

— constituents,
[¥] Alternate loo kup IDs

¥ Appeals

Blackbaud Internet Solutions
[¥] Board membership

[ committees

Constituencies

[#) Constituent attributes

Task options

1 In case of duplicates kep: | Both target and source's alternate I¢ 65

[¥] Constituent refunds
Correspondences
& Demographic

[¥] Documentation
Donor challenge

[¥] Education information -
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Edit constituent merge configuration a8 I

Marne: Standard for LO Sync

Description: | Recommended settings for LO syne

Merge tasks

~  Luminate online app survey response merge task
| Email addresses

| Event information Tgsk to merge Luminate Online app survey response
Event restrictions Task options

| Financial accounts

Foundations

| Fundraising purposes

| Interactions

| Interests

Logkup 1D

Luminate online app survey response

NI RCIR I C C

<

| Lurninate online login history

| Lurninate online survey response

| Major giving
| Memberships

| Model scores and ratings

A s )= [«

a Help Save | | Cancel
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SYNC SETUP OPTIONS
Global Settings

The LO-CRM Connector includes several settings that affect multiple processes. These settings are
managed under Administration > Sync Setup Options > Global Settings.

GENERAL

The General tab includes several configuration options used through the LO-CRM Connector:

Luminate Sync Settings

Organizations | Error Handling = General Codes | Revenue Codes

Export Process: ‘ BDE - Constituent Export ‘,O
Constituent BBCRM->LO Seed Date: \ 5/22/2024 \""
Constituent BBCRM->LO Seed Time (in EST): ‘ 8:00:13 PM ‘
Event management template: ‘ LO Sync Template ‘V
Sync premiums to: ‘ Do not sync ‘V
Update acknowledgee constituent info: ‘ Do not update ‘V

[ Use Incremental syncs

Save ‘ ‘ Cancel

e Export Process: Defines the Export Process used for the CRM > LO Constituent Sync. This defaults
to the 'BDE — Constituent Export’. This Export Process should not be changed.
o For more information refer to the Blackbaud CRM =2 Luminate Online section.
e Constituent BBCRM -> LO Seed Date: Sets the seed date for the CRM > LO Constituent Sync.
o For more information refer to the Blackbaud CRM 2 Luminate Online and Seed Dates
sections.
¢ Constituent BBCRM -> LO Seed Time (in EST): Sets the seed time for the CRM > LO Constituent
Sync.

o For more information refer to the Blackbaud CRM =2 Luminate Online and Seed Dates
sections.
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¢ Event management template: Defines the event management template used for multi-level
events.
o For more information refer to the Calendar Events section.
¢ Sync premiums to: Defines whether premiums should be synced as benefits.
o For more information refer to the Premiums section.

¢ Update acknowledgee constituent info: Defines whether acknowledgee constituent data should

be updated if matched to an existing constituent when syncing Tributes.
o For more information refer to the Acknowledgee Matching section.
¢ Use Incremental syncs: Defines whether Incremental processing should be used.
o For more information refer to the Incremental Processing section.

ORGANIZATIONS

The Organizations tab includes several settings to define if and how organization gifts will sync from
Luminate Online to Blackbaud CRM.

e For more information refer to the Organization Module section.

Luminate Sync Settings

General Error Handling | General Codes = Revenue Codes

Sync organization gifts to organizations

Add relationship for organization contact

QOrganization Relationship type: ‘ Organization ‘V
Contact Relationship type: ‘ Contact ‘V
Contact type: ‘ Main Contact ‘ .

Use custom recognition for organization gifts

Organization recognition credit type: ‘ Donor |"
QOrganization contact recognition credit type: ‘ Soft Credit |V
Save ‘ | Cancel ‘

ERROR HANDLING

The Error Handling tab includes options for how to address errors that occur under several scenarios.
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Luminate Sync Settings
General | Organizations REESICIMsENRGITWIN General Codes | Revenue Codes
Handling for Invalid Sender Emails: ‘ Add to revenue attribute “'
Handling for Recurring Gift status updates: ‘ Require first payment “’
Save ‘ ‘ Cancel

HANDLING FOR INVALID SENDER EMAILS

The Handling for Invalid Sender Emails setting allows the following options for when invalid emails appear
when syncing Tribute data.
e Throw error: this is the default setting; an error is presented.
e Add to revenue attribute: this option does not throw an error, but it does add the invalid Sender
Email address value as a "Luminate Invalid Sender Email Address" revenue attribute.
e Ignore: this option will not throw and error and does not add a revenue attribute

HANDLING FOR RECURRING GIFT STATUS UPDATES

The Handling for Recurring Gift status updates allows the following options when a recurring gift status
change appears in the sync before the first payment has been created.
¢ Require first payment: this is the default setting; the recurring gift status cannot be updated if the
first payment has not synced over. Any updates will be marked as waiting on a dependent record
until the first payment is committed. Once the payment has been committed, the recurring gift
status update will automatically reprocess in the next sync.
¢ Always allow updates: this option allows the recurring gift status to be updated even if the first
payment has not been committed.

GENERAL CODES

The General Codes tab provides settings for how to sync code table values.
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This allows the flexibility to rename codes or use ones that already existed in the system, instead of
requiring ones with specific guids created upon install.

Note — For upgrades, these settings are all automatically set based on the old, hardcoded values
expected so no additional configuration is required. For new installations, these codes will need to be
set manually.

Luminate Sync Settings
General | Organizations | Error Handling Revenue Codes
Do not mail solicit code: | Do not mail (LO/BBCRM Sync) ‘V
Do not email solicit code: | Do not email (LO/BBCRM Sync) ‘V
Tribute type for In Honor Of: | In Honor of ‘V
Tribute type for In Memory Of: | In Memory of “'
Advocate constituency: | Advocate ‘ e
Advocate interaction category: | Advocacy ‘V
Team Captain group member role: | Team Captain ‘V
TeamRaiser team group type: | TeamRaiser Team ‘ >
LO alternate lookupid type: | Luminate Online ‘V
LO organization alternate lookupid type: | Luminate Online Organization ‘V
Save ‘ ‘ Cancel

¢ Do not mail solicit code: solicit code for records receiving the ‘Do not mail' code from LO

¢ Do not email solicit code: solicit code for records receiving the ‘Do not email’ code from LO

e Tribute type for In Honor Of: Tribute type code for revenue that includes a tribute record with the
'In Honor Of' code in LO

¢ Tribute type for In Memory Of: Tribute type code for revenue that includes a tribute record with
the ‘In Memory Of' code in LO

e Advocate constituency: constituency given to LO advocate constituents

¢ Advocate interaction category: The interaction category to use for the Interaction created in CRM
for advocacy alerts/actions from LO.

o Note: The interaction subcategories for the selected category must be pre-configured to
match to the action alert types from LO.

e Team Captain group member role: group member role given to team captains of LO TeamRaiser

Teams
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¢ TeamRaiser team group type: group type used for TeamRaiser Team group constituents. (i.e.
when a team is made, a group constituent is created, and this is the group type it's given.)

e LO alternate Lookup ID type: alternate lookup id type used for LO constituents

¢ LO organization alternate Lookup ID type: alternate lookup id type used for LO organizations

REVENUE CODES
The Revenue Codes tab provides settings for how to sync revenue code table values.

This allows the flexibility to rename codes or use ones that already existed in the system, instead of
requiring ones with specific guids created upon install.

Luminate Sync Settings
General = Organizations = FError Handling | General Codes
Team Fundraising Recognition Credit Type: | TeamRaiser Event ‘V
Event upsell revenue other type: | Event upsell ‘V
LO store purchase revenue other type: | Luminate Online store purchase ‘V
Recurring gifts revenue note type: | Recurring gift alert ‘V
Pledges revenue note type: | Pledge alert “’
Tributes revenue note type: | Luminate Online Tribute Note ‘V
Save | ‘ Cancel

¢ Team Fundraising Recognition Credit Type: when a TeamRaiser gift is made on behalf of a
specific registrant, the individual constituent will receive recognition credit on the transaction. If the
gift is made on behalf of a team, then the team's constituent group will receive recognition credit.

e Event upsell revenue other type: revenue other type used for Event upsell additional applications
on TeamRaiser Registration payments

¢ LO store purchase revenue other type: revenue other type used for LO store purchase additional
applications on ecommerce transactions.

¢ Recurring gifts revenue note type: note type added to recurring gifts that indicate the gift is
managed out of LO.
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¢ Pledges revenue note type: note type added to pledges that indicate the pledge is managed out

of LO.
¢ Tributes revenue note type: note type added to revenue containing the tribute message, tribute

closing, and tribute signature fields.

Reprocess a Group of Records

The Re-process a group of records task on the Sync Set-Up Options page allows a user to paste in a
group of IDs for any record type. BBCRM will then request those IDs from Luminate Online the next time

the sync runs.

The values entered should be the Luminate Online IDs only, meaning they should not contain any BBCRM
IDs or prefixes added in BBCRM. For example, to reprocess a list TeamRaiser event records, the IDs
entered into this tool should be formatted like 1234, not TR-1234.

Tasks »
# Global Settings h Luminate Online Sync Setup

' RE-Processa group o
| st G | [ESTSRPCITINATCOMRRINNI ... ue Cross Reference Configuration | Credit Card Type Configuration | Lumninate Web Service Fields | S

Connections (1) @ 2dd | [E | More~
Marne BECRM web service url Luminate CWS url Luminate partitionid

Shortcuts

clpsl httpsifbbecpsgenllblackbaudh..  httpsfawebserdces.clusterfconvi., 1001

Re-Process Records from Luminate Online to BBCRM

Record type: “

Records (paste in a column from Excel):

Save Cancel

Luminate Online Connection

The Luminate Online Connection tab defines the connection information between Blackbaud CRM and
Luminate Online. For more information on setting up the connection, refer to the LO-CRM Connector

Installation and Upgrade Guide.

PROXY USERS

To support environments with BBID enabled, the Luminate Online Connection can be configured to Use
proxy user. For more information on these settings, refer to the Configure sync with proxy user section of
the LO-CRM Connector Installation and Upgrade Guide, and for more information on proxy users refer
to the Service Pack 32 of the Blackbaud CRM 4.0 New Features Guide.
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If BBID is enabled, it is required to use a proxy user for this connection. If BBID is not enabled and BBCRM
is Hosted by Blackbaud, it is considered best practice to use a proxy user for this connection.

Edit Luminate Online Connection

Name:

Use proxy user
BBCAM web service url hitps://appQd3.azdev.blackbaud.com/LO
BBCRM user name: LOSyne

..... Edit
Luminate web service url hitps://webseryices.cluster8.convic.net
Luminate custom secure domain url:
Luminate user 1: bdeuser

..... Edit
Luminate user : bdeuser2

..... Edit
Luminate user 3: bdeuser3

----- Edit
Luminate partition id
Luminate user contact IDs to exclude: | 1001344

..... Edit

Default connection

Save ancel

Revenue Cross Reference Configuration

The Revenue Cross Reference Configuration tab lists all of the cross references that are configured for the
Donations sync. For more information refer to Cross-References.

Credit Card Type Configuration

This is available on the Credit Card Type Configuration tab of the Luminate Online Sync Setup page, lists all
of the mappings of credit card types from Luminate Online to the credit card type code table in BBCRM.
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i Luminate Online Sync Setup

Luminate Online Connection = Revenue Cross Reference Configuration @l nde: ge MIY LN @elyiileV]E1iloly

Credit card type configuration (4) @Add | [Z] | More ~
BBCRM Credit type Luminate card type
Visa VISA
MasterCard MASTERCARD
Discover DISCOVER
American Express AMERICAN_EXPRESS

Luminate Web Services Fields

The Luminate Web Services Fields tab lists all of the available fields from Luminate Online. It also provides
the ability to add new fields for custom mappings and to edit existing fields to show the renamed value
from Luminate Online.

ADDING NEW FIELDS

If a field from Luminate Online is needed for a custom field mapping in Blackbaud CRM but does not yet
show in the drop-down, then it needs to be added to the Web Service fields area. These fields are managed
from the Luminate web service fields tab under Administration > Data Integration > Sync Setup Options.

To add a new Web Service field, click the "Add" button and select the appropriate record type (based on
the field's location in the WSDL). The value for field name should exactly match how the field appears in the
WSDL. The sequence number can be determined by identifying the number configured for existing fields
immediately before and after the new field in the WSDL, then choosing a value that falls between those two
numbers.

Record type:

Field name: | GiftDesignationDther |

Renamed value: | |

Sequence: | 100

Losave || cancel |
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RENAMING EXISTING FIELDS

Fields in Luminate Online may be renamed to better describe the type of customer-specific data that is
being stored. This is most common with custom constituent fields, such as String 1 through String 5o. If
fields have been renamed and are in use by the sync (most likely through a custom field mapping), then
they will also need to be renamed in Blackbaud CRM. To rename a field in Blackbaud CRM, find the field
to be renamed in the list of Web Service fields, click "Edit," and enter the renamed value. The value for field
name should exactly match how the field appears in the WSDL.

ks Luminate Online Sync Setup
Luminate Online Connection | Revenue Cross Reference Configurstion | Credit Card Type Configuration [JREV IS GRS =y e Fields Sync Depende)
@ Add | T Fitters | [£] | More~
| Record type: I_:':i'?.s_:i.'-_JE"_". | > T Apply #F Resst
| E—
Record type Field name = Blackbaud i
Constituent AcceptsEmail i
Constituent AcceptsPostalMail
Record type: Constituent s
Constituent Active i -
Constituent ActiveDetail helErEame: [Boclesn],
Constituent AdminStatus Remamed valug! | MajorGivingProzpac]
Constituent AffiliateAssignment Sequence: "
Constituent AffiliateCode
Constituent Alternate LAddressType :
Constituent Alternate2AddressType | Save | | Cance
Constituent BirthDate
L=) Constituent Booleanl
edit ¥ Delete

Sync Dependencies

Certain records depend on other data already having been successfully processed into Blackbaud CRM.
For example, a team cannot be created before its captain's constituent record has been created. Similarly,
event revenue cannot be created before the event record has been created and the donor's constituent
record has been created.

The LO-CRM Integration Solution has two different error prevention methods built into it to avoid errors
due to dependent records: Record Type Dependencies and Pending Downloads.

The Record Type Dependencies are configured on the Sync Dependencies tab.
RECORD TYPE DEPENDENCIES

Record type dependencies are configurable links between individual sync processes that restrict a
dependent sync from running for a date range later than its parent sync.
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For example, TeamRaiser teams depend on constituents. If the Constituent sync starts processing a large
update of 100,000 constituents at 10:00 AM and is configured with a maximum row count of 20,000, it will
need to run five times to process all 100,000 constituents. This could take a significant amount of time. In
the meantime, the TeamRaiser Team sync should not be running for any records processed after 10:00 AM,

as every record it processes could fail if the captains are new constituents.

Advocacy Response

Advocacy Response

Center Member

Donation

Ecommerce Revenue
Ecommerce Revenue

Personal Fundraising Champions
Personal Fundraising Gift
Personal Fundraising Gift
Premium Log

Premium Log

TeamRaiser Gift
TeamRaiser Gift
TeamRaiser Gift
TeamRaiser Gift
TeamRaiser Gift

TeamRaiser Participation Type
TeamRaiser Registrant
TeamRaiser Registrant
TeamRaiser Registrant
TeamPRaiser Registrant
Teamraiser Registrant Payment
Teamraiser Registrant Payment
Teamraiser Registrant Payment
Teamraiser Registrant Payment
Teamraiser Registrant Payment
TeamRaiser Team

TeamPRaiser Team

@ add | [£]

More~

o

Advocacy Alert

Constituent

Constituent

Constituent

Constituent

Products

Constituent

Constituent

Personal Fundraising Campaigns
Constituent

Donation

Constituent

TeamRaiser Event
TeamRaiser Participation Type
TeamRaiser Registrant
TeamRaiser Team

TeamRaiser Event
Constituent

TeamRaiser Event
TeamRaiser Participation Type
TeamRaiser Team

Constituent

TeamRaiser Event
TeamRaiser Participation Type
TeamRaiser Registrant
TeamRaiser Team

Constituent

TeamPRaiser Event

PENDING DOWNLOADS

The pending download functionality is built to handle scenarios where parent data has not yet been

processed into the system (i.e. a constituent record is waiting to be reviewed in an exception batch). If the
sync process detects that there is dependent record missing when attempting to bring over an associated
record, it will log the attempt as a pending download (i.e. "Waiting on dependent record") in the sync log.

Once the records it depends on are committed successfully through a batch, the pending record will
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automatically reprocess the next time the sync runs. The status in the sync history log for the initial record
will switch to "Dependency resolved.” The exception to this is revenue data, which will get stored in the
revenue staging table regardless, but if it is missing dependent data it will still say “Waiting on dependent
record” and unable to be imported. Once the dependency is resolved, the staged revenue record will
automatically be allowed to import.

Revenue records that appear in the Sync History Detail tab have the option to “Re-check for dependent
record” which behaves the same way the Recheck Pending Transactions Global Change does, but on a single
record basis. This can be used in two situations: when the dependent record is manually added to BBCRM
(instead of being created via the sync) or when the constituent to which this transaction is on is marked as
Inactive in BBCRM (in this case, to apply the revenue the constituent will need to be reactivated and then
the click the “re-check for dependent record” button to match the transaction).

Note — Pending downloads will not work if the record they are waiting on is created outside of the
normal batch process. For example, if a team is marked as pending because the event has not been
created yet, but the event is created through the "Add Event" form instead of the TeamRaiser event
batch, the pending record will not automatically reprocess.

Sync Record Type Settings

The Sync Record Type Settings tab on the Sync Setup Options page which allows you to choose which
configured LO user to use for each sync. If you have partitioning turned on, it will list all syncs. If you do not
have partitioning turned on, only the 4 email campaign syncs will appear there. For more information on
refer to Partioning and Incremental Syncs.

Multi-Centers Configuration

The Multi-Centers Configuration tab lists the LO Centers that are mapped to BBCRM Sites. To add a new
mapping, click Add and select the Center to map to the corresponding Site.

For more information, refer to the Multi-center Sync.

Mappings

The Mappings tab lists the LO to CRM mappings for Recurring gift statuses, Tender types and Credit card
types.
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RECURRING GIFT STATUS
The Recurring Gift Status sub-tab lists the mappings of LO recurring gift statuses to CRM recurring gift
statuses and status change reason codes.

£ Luminate Online Sync Setup

Luminate Online Connection = Revenue Cross Reference Configuration | Credit Card Type Configuration = Luminate Web Service Fields | Sync Dependencies | Sync Record Type Settings = Multi-centers Configuration

Recurring Gift Status Tender Type Credit Card Type

(9) @add [E] Morev

LO Recurring gift status Recurring gift status Status change reason code
ACTIVE Active Active

USER_CANCELLED Canceled User Cancelled
OTHER_CANCELLED Canceled Admin Cancelled - Other
CARD_FAILED Lapsed Admin Cancelled - Card Failure
LAPSED Lapsed Laspsed
CANCEL_CARD_EXPIRED Terminated Card Expired - No Ratries
CANCEL_EXCESS_FAILURES Terminated Cancelled - Excessive Failures
DELAYED Held Delayed

POSTPONED Held Postponed

For more information refer to Recurring Gift Updates.

TENDER TYPE

The Tender Type sub-tab lists the mappings of tender types from Luminate Online to payment methods in
BBCRM.

e When the CRM payment method is Other, the CRM other payment method value also needs to be

mapped.
e If Use credit card type mapping is set to Yes, Credit Card Type mappings (below) will be used based
on the corresponding Credit Card type value entered along with the Tender Type.

h Luminate Online Sync Setup

Luminate Online Connection | Revenue Cross Reference Configuration | Credit Card Type Configuration | Luminate Web Service Fields | Sync Dependencies | Sync Record Type Settings | Multi-centers Configuratic

Recurring Gift Status Tender Type Credit Card Type

(7} @add ! [E]l Mare~

LO tender type CRM payment method CRM other payment method Use credit card type mapping
CASH Cash MNo
¥ CHECK Check Mo
CREDIT_CARD Credit Card Mo
MNOME MNone Mo
ACH Other Luminate ACH Mo
-/ FACEBOOK Other Facebook No
X_CHECKCUT Yes

CREDIT CARD TYPE

The Credit Card Type sub-tab lists the mappings of credit card types from Luminate Online to payment
methods in BBCRM.
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h Luminate Online Sync Setup

Luminate Online Connection | Revenue Cross Reference Configuration | Credit Card Type Configuration | Luminate Web Service Fields | Sync Dependencies | Sync Record Type Settings | Multi-centers Configuration [RLYETSSRt

ming Gift Status ~ Tender Type  Credit Card Type

(46) @add | [E]] More~

LO credit card type CRM payment method CRM other payment method
ACH Other Luminate ACH

o AMAZON Other Amazon Payments
AMAZON_SC QOther Amazan Payments
AMERICAN_EXPRESS Credit Card
AMEX_MP Credit Card
AMEX_SC Credit Card
APPLE_PAY SC Other Apple Pay
BILLMELATER Other Bill Me Later
CARTE_BLANCHE_MP Other Carte Blanche

- CARTE_BLANCHE_SC Other Carte Blanche
DIMER_MP QOther Ciner's Club
DIMER_SC Other Diner's Club
DINERS_CLUB Other Diner's Club
DISCOVER Credit Card
DISCOVER_MP Credit Card
mICrAwvER < Loadit Card
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LUMINATE INTEGRATION FILE DOWNLOAD
CENTER

The Luminate Integration File Download Center, located in Administration > Data Integration, allows for
downloading optional config files. Downloading one of these XML files can assist in the setup of the
following options:

e TeamRaiser Tributes features
e Organization Sync features
e Email Campaign Syncs

Data Integration

& Luminate Online Sync

& Luminate Online Constituent Merge
Process

E8 Sync Setup Options

s Constituent Group Export To Luminate
Online
Luminate Integration File Download
Center

™ : 2 -
=7 Luminate Integration File Download Center
File Downloads 21| More=

@ Columns™ kal Save list (3 Open list &7 Clear all filters

LCTeamRaiserGiftTributesConfigurationam! A configuration file for TeamRaiser Gift Tributes features. Adds a batch template, an ad-hoc query, and a query import process.
LOOrganizationSyncConfiguration.xm A configuration file for Organization sync features. Adds ‘Organization Sync’ sync process, 'LO Sync Organizations’ batch numbering scheme, and 'LO Sync - Organizatio...

#) LOEmailCampaignSyncsConfigurationaml| A configuration file for the four Email Campaign syncs. Adds 'Email Campaigns’, ‘Email Campaign Messages', ‘Email Campaign Deliveries’, and ‘Email Campaign Recipient...

kel Download data file

After downloading the files here, they can then be imported in Administration > Configuration data >
Configuration import to assist in the creation of batch templates, query imports, etc. For more information
on required configurations, refer to the LO-CRM Connector Installation and Upgrade Guide.
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GLOBAL CHANGES
ConsID Attribute Global Change

The ConsID Attribute Global Change is used to add the LO Alternate Lookup ID to the BBDW to allow for
syncing the Interest Events Sync. This global change should be scheduled to run as part of the overall
queue for Interest Events if using the Interest Events Sync. For more information refer to the Interest Events
Sync section.

Create File Global Change

The Create File Global Change is obsolete and has been replaced by newer functionality. This global
change should not be run.

Delete Staged Revenue Global Change

The Delete Staged Revenue Global Change is used to delete revenue from the staging tables to prevent it
from importing into Blackbaud CRM. This may be helpful if a parent record is manually added to
Blackbaud CRM before being added through the corresponding Sync and to delete old records from the
table to assist in database growth management. If deleting old records from the table, it is not
recommended to delete records less than a year old.

LO Constituent Center Attribute Add Global Change

The LO Constituent Center Attribute Add Global Change is used as part of the Multi-Center Sync to create
the "LO Constituent Center" attribute with the value of the attribute being the name of the LO Constituent
Center.

For more information, refer to Multi-center Sync.

Luminate Online Duplicates Global Change

The Luminate Online Duplicates Global Change is obsolete and has been replaced by newer functionality.
This global change should not be run.

Recheck Pending Transactions Global Change

This global change process can be run to check for any pending transactions in the staging tables of
BBCRM. If a pending transaction is waiting on a dependent record (i.e. constituent record, registrant
record, etc.) and that dependency is manually resolved then this global change will resolve the pending
status on the revenue transaction record. This global change would only need to be utilized if users are

Sensitivity: Public



157

manually resolving dependencies outside of batch. The "Recheck Pending Transactions Global Change" will
check all pending transactions and see if the records those transactions are waiting for exist in BBCRM or
not, and if so resolves the pending status.

Pending Download Delete Global Change

The data affected by the Pending Download Delete Global Change is used for auditing purposes. This
global change should not be run without direction from Blackbaud Support.

Trim Sync History Global Change

The data affected by the Trim Sync History Global Change is used for auditing purposes. This global
change should not be run without direction from Blackbaud Support.
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PARTIONING AND INCREMENTAL SYNCS

The sync supports using partitions in LO to limit what constituents sync over. By default, use of partitioning
in the sync is turned off, so the sync will continue to use the normal query method of getting data from LO.
If you wish to enable the use of partitioning with the sync, go to Administration > Sync Setup Options >
Global Settings and check the "Use Incremental syncs" box.

Note — Once you turn on partitioning, it cannot be turned off without Blackbaud assistance.

Creating a partition in LO

A partition in LO is a selection of constituents in the database. By default there is a partition, 1001, which
contains all constituents in the LO database. This is the partition the sync is currently configured to use. You
can create a new partition based on an LO query you create, so that going forward only the constituents
you want will be synced over.

After creating an LO query to select the records you want for the partition, you can create the partition by
going to Import/Export > Partition Management > Create New Partition Definition.

Import/Export

Data Sync Operations Cross Reference Types Resolve New Registrations Real-Time Configuration Unit Management Partition Management

Partition Management > Create New Partition Definition

- Data Sync Partitions i * 1. Enter a name for the datasync partition.

a. Define Partition The name will be displayed to administrators when configuring the partition or when setting up a report.
b. Recalculate Partition Constituents with addresses
Members

¢. Manually Manage
Partition Members . -
2. Include only constituents from specific centers?

Check this box if you want to synchronize only constituents who are members of specific centers,
This partition applies only to some centers.

3. Include only constituents selected by a specific query?
Check this box if you want to synchronize only constituents whe are selected by a specific query.
#| This partition applies only to a query.

Query Name (Description):

All constituents with addresses (All constituents with addre...) A

4, Include only constituents who have performed a specific type of action?
Check this box to limit the partition only to constituents who have performed one of a specific set of actions {such as, made a donation or
This partition is limited to constituents who have completed one of the interactions checked below.

5. Specify attributes in the constituent record.
Check this box only Iif constituents with given attributes on their record should be automatically included for synchronization. For exampld

This partition requires certain attributes on the constituent record.

m-:-r Undao Changes  or  Cancel
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Once you've created the partition, click Edit on it under Partition Management, then look at the URL. In it
you'll see a partition_id, which is what you'll need to configure in the sync connection settings. So in the
URL:

https://secure8.convio.net/c8ps2/admin/DataSyncProcess?mfc_pref=T&partition_id=1041&datasync=dsws
_edit_partition

you're looking for the partion_id=1041. Whatever number you find there is the id you want.
Once you have that id, you can cancel out of the edit screen.

To configure the sync to use that partition, in BBCRM go to Administration > Sync Setup Options >
Luminate Online Connection, then edit the connection you're using. Set the "Luminate partition id" field to
the new partition id you have.

Using partitioning with the sync

When partitioning is turned on, the syncs that support it will use the GetIncremental method of getting
data from LO, which limits what they pull to what's included with the configured partition. If the
incremental syncs have a partial success (i.e. reach the download max rows limit for the sync) then when
they next run they will resume the sync session they had with LO previously, to continue where they left off.
However, there can only be one active sync session per LO user, so if one sync has to resume, then all the
other syncs that use the same user and are incremental syncs will be unable to run, because they cannot
disturb that active session.

For this reason, we require the sync to have 3 LO users, so that we can make sure certain syncs having
errors or a large volume don't affect certain other syncs. Constituents has its own user, the Email Campaign
syncs have their own user, and all the other incremental syncs have the third user. This way a large number
of Email Campaign Recipients or Donations won't prevent the Constituent sync from running. However, if
the Donation sync hasn't finished syncing all its data, then the other syncs using the same user, like
TeamRaiser Registrations and TeamRaiser Gifts, will not run until Donations is complete. Also, even when
using the query method, the Constituent sync has to establish a sync session for the upload portion, which
is why it needs its own user to make sure it doesn't interfere with, or be interfered with by, the Email
Campaign syncs.

When an incremental sync still has an active session to complete, other syncs using the same user will get
this error in the event log when they're run, though the syncs will say they are successful with o records
processed:

"The Syncld from CRM does not match the active Syncld from LO and will stop."

If it is absolutely necessary to get a sync that is being held up by another sync to run, even at the cost of
the sync with the active session needing to start over again, you can force a new session for the sync you
need run by setting a seed date with the force kill session.
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Incremental Processing

Incremental processing allows one sync to take over where the last one left off. Not all processes allow for
incremental processing.

When an incremental sync has a partial success (i.e. reaches the download max rows limit for the sync) then
when they next run they will resume the sync session they previously had with LO and continue where they
left off. However, there can only be one active sync session per LO user, so if one sync has to resume, then
all the other syncs that use the same user and are incremental syncs will be unable to run, because they
cannot disturb that active session. Even though it is not an incremental sync, the Constituent sync has to
establish a sync session to run, and therefore will terminate an existing sync session if it exists so as to not
prevent constituents from syncing. This can affect the ability of the incremental syncs to resume from
where they left off.

For this reason, it is recommended to create a second LO user (like bdeuser2) and setup a second sync
connection to use for the incremental syncs (current Email Campaigns, Email Campaign Messages, Email
Campaign Deliveries, and Email Campaign Recipients). This way if the incremental syncs have a large
volume and have to resume over multiple syncs, it will not impact the Constituent sync or any other syncs.

When an incremental sync still has an active session to complete, other syncs using the same user will get
this error in the event log when they're run, though the syncs will say they are successful with o records
processed:

"An active sync session syncid 23337 is already running under this user account, and the current sync is
trying to create a new session."

Generally it's only the Email Campaign Recipients sync that will hit the max download setting and have to
resume, as depending on the environment and frequency that the sync is run, these can number in the
hundreds of thousands or sometimes millions. However it is best if all 4 Email Campaign syncs use the
same sync connection.

RUNNING INCREMENTAL SYNCS WITH A SEED DATE

When an incremental sync reaches the max download limit and has to continue in the next sync, the
session that it had is still considered active in LO. If an incremental sync still has an active session and you
set a seed date for that sync, that will cause the sync to end it's current session and run with the date you
set. The sync will then next run starting from the sync end date of the most recent successful sync. Note
that syncs that hit the max download are not considered successful until all pending records are synced, so
if you ran the sync with a seed date when it still had an active session, the following sync will resume
syncing the dates that the previous sync before the seed date run was processing, but will be starting over
from the beginning again. So if the sync had brought over 50,000 out of 200,000 email recipients, then the
sync was run with a seed start/end date of a specific day several weeks ago, then after the seed date sync
finishes, the sync will start again processing the 200,000 from the beginning, not resuming after the 50,000
it already processed.

If for some reason you need to set the seed date on another incremental sync and need it to run right away
when another incremental sync has an active session, you can check the "Force New Session" checkbox on
the seed date window. This will terminate any active sessions for that sync user and allow the sync to run
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with it's set seed date. The sync that had it's session terminated will have to start syncing it's records again
from the beginning of that session.

Set Seed Date For LO->BBCRM Syncs

Record Type: ‘ Constituent ‘ A

Force New Session (when check will end all active sync sessions for this user.

Seed Date: 2722017 [=
Seed Time (nUTC: 12:00:00 PM |
Seed Date End: ‘ mmy/dd/yyyy ‘B
Seed Time End (in UTC): | hivmm:ss AM |

Save ‘ \ Cancel
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