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Welcome to the Database Administration Guide. This guide was written to help you successfully use the
Blackbaud Management Console. The Blackbaud Management Console houses database maintenance utilities
that help you better manage your database. From the Blackbaud Management Console, you can also start and
stop your server and view important server information.

Note: Information in this guide is subject to change. Please visit our website at www.blackbaud.com to view
the most current information. To access our system recommendations, select System Recommendations from
the Support menu on our website.

For example, using the Blackbaud Management Console, you can run backups, create new databases, disconnect
users, and change deploy kit settings. All the functionality of the Blackbaud Management Console is discussed in
this guide.

What is the Blackbaud Management Console?

The Blackbaud Management Console helps you manage your database. The management console includes links
to several database-maintenance wizards and utilities. The following section offers a brief overview of all the
wizards and utilities available.

Warning: For Read-Only Database Assistance (formerly RE:Open) users, Microsoft SQL Server
Standard/Enterprise provides read and write access to the database. If a user writes a Microsoft Access
database connected to The Raiser’s Edge or The Financial Edge connected through the SQL Server database
and deletes a record in the Access database, that record is deleted in The Raiser’s Edge or The Financial Edge.
We recommend you use read-only access. If you write to the database, you will corrupt the data and invalidate
your support and maintenance agreement.

Active Users. The Active users category, available in the Installed products pane tree view of the Blackbaud
Management Console screen, includes several utilities. You can view active users in your database, send
messages to active users, and disconnect active users.

¢ Viewing active users: In the Active Users pane, a list of all workstation users currently working in your
database(s) appears. For detailed instructions about how to view users active in your database(s), see
“Active Users” on page 53.

¢ Send a message to active users: In the Active Users pane, click Message to send messages to all or
selected database users. For detailed instructions about how to send a message to active users, see
“Sending Messages to Users” on page 53.

¢ Disconnect active users: In the Active Users pane, click Disconnect to disconnect all or selected database
users. For detailed instructions about how to disconnect an active user, see “Disconnecting a User” on
page 55.

Attach Database. If you have an existing Microsoft SQL Server database you use with your Blackbaud products,
you can attach the database to your server.

Even if you run a full version of SQL Server 2000 Standard or Enterprise, you must use the Blackbaud
Management Console to attach databases. If you do not use the Blackbaud Management Console, you
cannot access the databases from The Raiser’s Edge, The Education Edge, The Financial Edge, Blackbaud
Student Information System, or The Researcher’s Edge.

For detailed instructions about how to attach a database, see “Attaching a Database” on page 9.

Backup. The Backup category, available in the Installed products pane tree view of the Blackbaud Management
Console screen, includes several utilities. You can schedule a backup of your database to run regularly at a
specific time, run a backup of your database(s), or restore your database from a backup file.
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¢ Perform Backup: When you click Backup in the Perform Backup frame, you can run a full or compressed

backup of your database while users continue working in the program. The full backup saves a complete
copy of your database in a directory you specify. The compressed backup compresses your database files
into a single Zip file and deletes the copies. For detailed instructions about how to back up a database, see
“Running a Database Backup” on page 60.

Restore from Backup: The Blackbaud Management Console makes restoring your database from a backup
simple. If you use the Blackbaud Management Console to generate your backup file, click Restore in the
Restore from Backup frame and complete a few easy steps. This process works with full and compressed
backups. For detailed instructions about how to restore a database from a backup, see “Restoring from a
Backup” on page 61.

Schedule Backup: When you click Schedule in the Schedule Backup frame, you can establish when your
database is automatically backed up. You select the days of the week and time you want the backup to
run. For detailed instructions about how to schedule a backup, see “Scheduling a Backup” on page 56.

Bring <database name> online. After you take a database offline, you may need to bring it back online at a
later date. With the Blackbaud Management Console, you can do this easily. For detailed instructions about
how to bring a database online, see “Bring a Database Online” on page 51

Create New Database. Users of The Raiser’s Edge, The Financial Edge, The Education Edge, and Blackbaud
Student Information System who are new to Blackbaud software or purchase additional databases must use
the Create New Database Wizard to create a database to use with the program. For detailed instructions
about how to create a new database, see “Creating a New Database” on page 21.

Detach <database name>. The Detach <database name> utility, accessed from the right-click and Tools
menu, enables you to disconnect the database currently connected to the program. You can use the Attach
Database Wizard, also available in the Blackbaud Management Console, to attach any other database in
which you want to work. For detailed instructions about how to detach a database, see “Detaching a
Database” on page 52.

Warning: If you are an existing Raiser’s Edge or Financial Edge user and update to a newer version of the
software, we recommend you refer to the Raiser’s Edge Update Guide or the Financial Edge Update Guide
included with the software package when you update the program. The information included in the Database
Administration Guide is geared toward database maintenance, not the updating process.

Maintenance. The Maintenance category, available in the tree view of the Installed products pane in the
Blackbaud Management Console screen, includes several utilities.

Schedule Maintenance: Using the Blackbaud Management Console, you can schedule various database
maintenance options to run at specific intervals. For example, you can select to automatically rebuild your
database indexes at 12 a.m. every Saturday. For detailed instructions about how to schedule database
maintenance, see “Scheduling Database Maintenance” on page 65.

Rebuild Indexes: Using the Blackbaud Management Console, you can rebuild database indexes to
reorganize the storage of the index data and remove fragmentation. For detailed instructions about how
to rebuild database indexes, see “Rebuilding Indexes” on page 69.

Update Statistics: Using the Blackbaud Management Console, you can update optimizer statistics. This
process optimizes database performance by recalculating information about the organization of key
values in indexes used by the database engine. For detailed instructions about how to update optimizer
statistics, see “Updating Statistics” on page 71.

Shrink Database: Using the Blackbaud Management Console, you can shrink your database to reclaim
vacated space. For detailed instructions about how to shrink the database, see “Shrinking the Database”
on page 72.

Check Integrity: Using the Blackbaud Management Console, you can run a validation to check database
integrity. We recommend you run this utility before you make changes to your system, such as upgrading
hardware or software. For detailed instructions about how to check the database integrity, see “Checking
Database Integrity” on page 74.
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Manage Deploy Kit. Users of The Raiser’s Edge, The Financial Edge, The Education Edge, and Blackbaud
Student Information System can use the Deploy Kit Wizard, available from the Manage Deploy Kit frame on
the Blackbaud Management Console screen, to create, update, and move the deployment kit used by your
workstations to access the program. For detailed instructions about how to manage the deploy kit, see
“Managing the Deploy Kit” on page 30.

Migrate Database. Users of The Raiser’s Edge, The Financial Edge, The Education Edge, and Blackbaud
Student Information System can use the Blackbaud Management Console to migrate existing Blackbaud ASA
databases into Microsoft SQL Server. For detailed instructions about how to migrate a database, see
“Migrating a Database” on page 39.

Note: To use Crystal Reports to run reports directly off a SQL Server database running SQL Server Standard,
SQL Server Enterprise, or MSDE with Read-Only Database Assistance, a Crystal Reports Professional license is
required. For information about purchasing Crystal Reports Professional licenses, contact your account
representative or send an email request to solutions@blackbaud.com.

Servers. Using the Blackbaud Management Console, you can stop, start, and pause your server; disconnect
from your server; and manage server memory use.

e Stop/Start/Pause Database: Using the Blackbaud Management Console, you can start and stop your
database server. When you stop a database, users cannot log in. For detailed instructions about how to
start, stop, and pause your server, see “Starting, Stopping, and Pausing your Database Server” on page 80.

¢ Disconnect from <server name>: To access a Microsoft SQL Server, the Blackbaud Management Console
must first establish a connection to the server. This connection is established automatically when you run
the installation or update. Afterward, you can disconnect the Blackbaud Management Console from a
server without affecting user access to the data. For detailed instructions about how to disconnect from a
server, see “Disconnecting from a Server” on page 83.

¢ Manage Server Memory Use: Using the Blackbaud Management Console, you can configure server
memory use. We recommend only experienced system administrator’s or certified SQL Server technicians
adjust the server memory settings. For detailed instructions about how to manage server memory, see
“Managing Server Memory” on page 81.

Take <database name> offline. Using the Blackbaud Management Console, you can take a database offline.
This means the database is closed, marked offline, and cannot be modified. When you bring the database
back online, the database is open and available for use. Online is the default setting. For detailed instructions
about how to take a database offline, see “Taking a Database Offline” on page 50.

Using the Blackbaud Management Console

Note: If you have version 7.5 or earlier of The Raiser’s Edge installed, you will have two Blackbaud
Management Consoles on the server after you install The Financial Edge.

Once you install The Financial Edge, The Education Edge, The Raiser’s Edge, Blackbaud Student Information
System, or The Researcher’s Edge, you can access the Blackbaud Management Console by clicking the shortcut
located on your desktop.
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The Blackbaud Management Console screen appears.

[Bl Blackbaud Management Console

Installed Products

The Financial Edge

i Databases @ Version: 7.60.99
i [} FE_SAMPLEDATA (STEVEST) — Databases in use: z
i Active users
1 Backup Databases  Wizards
- Maintenance
£ [ FE_SAMPLEDATAZ005 (STEVEST) The Raiser's Edge
;_I ’;‘;g;z:m @ Yersion: 7.81.1139

7§ Maintenance Databases in use: 1
-8 The Raivers Edge
=1 Databases Databases  Wizards
@l RE7_SAMPLE flocal)
# Active users
] Backup
- Maintenance

w58 Severs

This pane displays the programs
you have installed, the databases
for each program, and the servers
running the programs.

The information in this pane depends on what you have
selected in the Installed products pane on the left.

Ready

The main screen of the Blackbaud Management Console contains two panes. On the left, the Installed products
pane uses a tree view representation to display the programs you have installed, database(s) for each program,
and server(s) running the programs.

Note: You can access the Blackbaud Management Console help file from the Help menu.

The information in the pane on the right depends on your selection in the Installed products pane. For example,
if you select The Financial Edge, The Education Edge, Blackbaud Student Information System, The Raiser’s Edge,
or The Researcher’s Edge in the Installed products pane, the database wizards appear. If you select Servers in the
Installed products pane, server information appears.

To expand and display all the database and server information in the tree view, click the plus signs (+) in the
Installed products pane. To hide the database and server information in the tree view, click the minus signs (-) in
the Installed products pane.

There are multiple ways to access the functionality housed in the Blackbaud Management Console. To access the
database wizards, select The Financial Edge, The Education Edge, Blackbaud Student Information System, The
Raiser’s Edge, or The Researcher’s Edge in the Installed products pane, or click the Wizards link in the right pane.
You can also use the Tools menu to access the database wizards.

To navigate through the Blackbaud Management Console, use the Back and Forward buttons located on the
toolbar

SQL Server 2005 Requirements

If you use SQL Server 2005 with the Blackbaud Management Console, you must do as follows:

¢ To each Microsoft Windows user or user group that accesses The Raiser's Edge, a SQL Server 2005
administrator using Windows Only Authentication must apply the “View Server State” permission.

¢ On the machine running the Blackbaud Management Console, install SQL Server 2005 client tools.
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Blackbaud Management Console Wizards

Note: The programs you have installed appear in the Installed products pane.

To access the various Blackbaud Management Console wizards available, select a product in Installed products
pane, locate the wizard to run in the right pane, and click Run Now. This guide includes detailed instructions on
how to work in all wizards available in the Blackbaud Management Console.

[E Blackbaud Management Console
fction  Tnols  Help

@

B Installed products
Rf | e Financial Edoe
Bl Databases
B [ FE_SAMPLEDATA [STEVEST]
i Active users
-] Backup
I8 Maintenance
B i FE_SAMPLEDATAZ005 [STEVEST]
i Active users
#] Backup
i Maintenance
S The Raiser’s Edge
£ Databases
E @ RE7_SAMPLE [lacal
i Active users
-] Backup
i Maintenance

B8 Servers

Ready

The Financial Edge

Attach Database

p—

| Use this wizard to attach an existing Blackbaud SGL Server databass to the management consols.

Create New Database

p—

| Use this wizard to create new databases for your system.
¥
[

Manage Deploy Kit

R

[ Use this wizard to make changes to the deploy kit.
i ﬁk
€

Migrate Database

p—

I Use this wizard to migrate your previous version Blackbaud accounting or Education Administration
| {* databases to SQL Server.

Run Now

Note: If you have the standalone version of The Raiser’s Edge installed, only the Attach Database, Create New
Database, and Migrate Database wizards appear on the Blackbaud Management screen.

For a definition of each wizard, see “What is the Blackbaud Management Console?” on page 3.
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Database Ultilities

Most of the database utilities are accessed through the Installed products pane tree view under the database
name.

[E Blackbaud Management Console

Action  Tool Help

Installed Products

The Financial Edge

] The Financial Edge )
Databases f m. Yersion: 7.60.93
=) FE_SAMPLEDATA [STEVEST) L Databases inuse: 2
i Active users
& Backup
- Maintenance
£ [ FE_SAMPLEDATAZO05 (STEVEST)
i# Active users
-] Backup
1N - Maintenance
£ The Raiver's Edge 7
Bl Databases

B RE7_SAMPLE flocal)

i Active users

{#] Backup
- Maintenance

Databases Wizards

The Raiser's Edge

m Yersion: 7.81.1139
: 1

Databases in use:

Databases Wizards

w58 Severs

Ready

Note: If you have the standalone version of The Raiser’s Edge installed, only the Attach Database, Create New
Database, and Migrate Database wizards appear on the Blackbaud Management screen.

Additional database utilities are housed in the Tools or right-click menu. For a definition of each database utility,
see “What is the Blackbaud Management Console?” on page 3.
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Server Utilities

To access the server utilities, click the Servers category in the Installed products pane tree view. The utilities
appear in the right pane.

[ Blackbaud Management Console HE=

Action Help

(local)

= ﬂ Status: Running
- ails

STEVEST

- IJ Status: Running

Server Details

Ready

Additional server utilities are housed in the Tools menu or right-click menu. For a definition of each server utility,
see “What is the Blackbaud Management Console?” on page 3.

Menu Commands

The Blackbaud Management Console contains three menus. You use these menu commands on the toolbar to
access Blackbaud Management Console functionality. The Tools menu is active only for certain functionality.

Action. From the Action menu, you exit the Blackbaud Management Console at any time.

Tools. From the Tools menu, you access a number of database tools and maintenance functionality, as well as
database user information. The options on the Tools menu vary depending on your selection in the Installed
products pane.

Help. From the Help menu, you access the Blackbaud Management Console help file and Blackbaud
Management Console program information.

Attaching a Database

If you have an existing Blackbaud Microsoft SQL Server database, you use the Attach Database Wizard to attach it
to the Blackbaud Management Console. This feature is useful if you move or detach a database.

Note: The Attach Database Wizard is only for attaching a database that has already migrated to SQL Server.

The Attach Database Wizard, which guides you through the process step by step, varies slightly based on the
Blackbaud product you use.
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» Attaching a Financial Edge, Education Edge, or Blackbaud Student Information System database

The screens depicted in this procedure appear for users of The Financial Edge. If you use The_Education
Edge or Blackbaud Student Information System, the screens display information specific to The Education
Edge or Blackbaud Student Information System.

Note: Even if you run a full version of SQL Server 2000 Standard or Enterprise, you must use the Blackbaud
Management Console to attach databases. If you do not use the Blackbaud Management Console, you cannot
access the databases from The Raiser’s Edge, The Education Edge, The Financial Edge, Blackbaud Student
Information System, or The Researcher’s Edge.

1.

From the Installed products tree view, select The Financial Edge. The program wizards appear in the
pane on the right of the screen.

[E Blackbaud Management Console
Acfion Tools Help

The Financial Edge

E-{ Installed products attach Database
(=] The Financial Edge
B Datdbures Use this wizard to attach an existing Blackbaud SGL Server database to the management console,
- [0 FE_SAMPLEDATA (STEVEST] @
w-fil, Active users [~ Fun Now |
-] Backup

-l Maintenance
E- 1 FE_S&MPLEDATAZ005 STEVEST)
i) Active users
] Backup
1 Maintenance
E-@ The Raisers Edge

Create New Database

Use this wizard to create new databases for your system,

g
|

=778 Datcbasce Lo
- @l RE7_SAMPLE flocal
i Adtive users
i Backup Manage Deploy Kit
M0 Mainterarce
ET— | Use this wizard to make changes ta the deploy kit.
& (local) r‘—?—k _
0 sTevest [ unta ]

Migrate Database

Use this wizard to migrate your previous version or Education Administration
databases to SQL Server,

L
|

Ready

Note: To run the wizard, you can also click the icons that appear in the wizard frames or use the Tools menu.
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In the Attach Database frame, click Run Now. The welcome screen for the Attach Database Wizard

2.
appears.
i Attach Database Wizard x| I
Welcome to the Attach

Database Wizard
Thiz wizard will gather the infarmation needed to attach an

o existing databaze or database backup to vour zerver.

" To continue, click MNext.

¢ Hach I MHest > I Cancel |
3. If you use the MSDE version of SQL Server, proceed to ste

4. Click Next. The Select Server screen appears.

p 4. Otherwise, proceed to step 6.

I Attach Database Wizard

Select Server
Select from the following options.

Fleaze zelect from the bwo server options and click Nest to continue.
% Use The Financial Edge database server (Recommendsd)

" Select anather SOL Server instance

]|

< Back I Mext » I

Cancel |

Warning: Due to MSDE size restrictions, if your database is larger than 1.8 gigs, mark Select another SQL

Server instance.

5. Select the server instance to use.
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¢ To use the FE7_MSDE server instance, mark Use The Financial Edge database server and proceed to
step 11.

¢ To use a server other than the FE7_MSDE instance, mark Select another SQL Server instance and
proceed to step 6.

6. Click Next. The Server Information screen appears.

I Attach Database Wizard I
Server Information =
Flease select a server and enter login information, (»;?5

Highlight vour server in the list below, or you can enter the server name in the select server box,
After zelecting a server, pleaze enter login information.

Select Server: Login information:

% Lze Windows authentication

= Use SOL Server authentication

Login name; I

Fassword: I
To view dvailable servers, To test the connection, click the
click the button belows: buttar below:

Available | Test |
¢ Back | I [ZH | Cancel I

7. Inthe Select Server field, select the server to which to attach the database. To display the available
servers, click Available.

Warning: If you are not using the MSDE version of SQL Server included with The Financial Edge and your

server is setup for Window Authentication only, you must use the SQL Enterprise Manager to add users to

The Financial Edge. For more information, see the documentation included with your SQL Server software.
8. In the Login information frame, select the type of authentication to use.

¢ To use your own version of SQL Server with Windows authentication, mark Use Windows
authentication.

¢ To use Microsoft SQL Server authentication, mark Use SQL Server authentication.

9. If you mark Use SQL Server authentication, enter a Login name and Password for the server. If the MSDE
version is selected, the name and password are entered automatically.

10. To check the database connection, click Test. If the database connection fails, check the login information
and verify you selected the correct server.
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11. Click Next. The Database Information screen appears.

12.

13.

14.

15.

16.

ilj Attach Database Wizard B I
Database Information I L
Flease provide database information. | ‘3)

Select from the options below and enter any required information. You can also enter a
descnption which will be used when logging into The Financial Edge.

Aftach: % Existing databass (MDF file) © From backup file (BAK or ZIP fils)

— Parameters
Path to existing database: To adjust file location(s], click here
IC:"-.F‘roglam Files"Blackbaud" The Financial Edge \FE7Database mdf |
IName for existing database:

[FE_SAMPLEDATA

Diescription for existing database: (optional)
ISampIe data for in-house testing

<Back | MNext> |  Cancel |

In the Attach field, select the type of database to attach.

¢ To attach an existing database, mark Existing database (MDF file).

¢ To attach a backup of a database, mark From backup file (BAK or ZIP file).
Depending on the option you select, the fields in the Parameters frame change.

In the Path to existing database or Path to backup database field, enter the path to the database to
attach. To locate the database, click the browse button.

In the Name for existing database or Name for restored database field, enter a database name. This
name appears on the server.

In the Description for existing database or Description for restored database field, enter a description of
the database. The description you enter appears when you log into the program. For example, if this is
sample data you use for in-house training, enter that information here.

If you have changed the default location of your existing database, click the To adjust file location(s) or
To adjust file destination(s) link above the Path to existing database or Path to backup database field.
The Database Information screen appears.
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To specify the current location of the database, double-click the file and click Return to the previous
screen. You return to the Database Information screen.

ilj Attach Database Wizard I

Database Information i
Please provide database information. | )

If you changed the default location of the file(z] before the database was detached, vou
must zpecify the current location for the attach to be successful. This is done by clicking on

the file below.
Toreturh to the previous screen, click here
Original File Mame(z] | Current File[z] Location |
v FE 7D atabasze. mdf C:M\Program FileshBlackbaud\The Financial EdgehFEYD atab...

wFE_SAMPLEDATA_ log LDF  C:\Program FilestBlackbaud\The Financial Edge'\FE_SAMP. ..

< Back | Mext > | Cancel I

17. Click Next and proceed to step 18 unless you are attaching a Financial Edge database to a SQL Server
2005 instance.

When attaching a Financial Edge database, a warning message appears if you attempt to attach a SQL
Server 2000 database to a SQL Server 2005 instance.

Payroll 6 and Student Billing 6 are not compatible with SQL Server 2005. If you have Payroll 6 or Student
Billing 6, click Cancel and attach your database to a SQL Server 2000 instance.

Note: SQL Server 2000 is not supported on Microsoft Vista.

If your Financial Edge database does not contain Payroll 6 or Student Billing 6, you can upgrade your
database and attach it to a SQL Server 2005 instance. Please be aware, a database attached to SQL Server
2005 or SQL Express cannot be rolled back to a SQL Server 2000 instance. Blackbaud strongly
recommends a valid backup of your SQL Server 2000 database prior to upgrading to SQL Server 2005.
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18. Click OK. The final screen of the Attach Database Wizard appears.

19.

20.

) ftach DatahasoWizmd ]
5 Completing the Attach Database
Wizard

Tou have successfully completed the Attach Databaze
Wiizard.

T'ou have specified the following settings:

Server Mame: STEVEST
Database Name: FE_SAMPLEDATA,

To cloze the wizard, click Finish.

< Black I Finish I [Farzel I

To close the Attach Database Wizard, click Finish. You return to the Blackbaud Management Console. In
the Installed products tree view, the database you attached to your server appears and is available to
users.

If you attach a database located on another server running your own version of Microsoft SQL Server
2000, the SQL Server Login screen appears.

¢ If you use Windows NT authentication, mark Use Windows NT authentication.

¢ If you use SQL Server authentication, mark Use SQL Server authentication and enter a user name and
password for that Microsoft SQL Server.

SQL Server Login B |
Connectto CRAIGKD

Enter the logn name and pazsword for
thiz zerver.

7 Llse Windows NT authentication
% |lse SOL Server suthentication

Login name: J|

Fazzword: ]

| 0K I Eancell
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» Attaching a Raiser’s Edge or Researcher’s Edge database

The screens depicted in this procedure appear for users of The Raiser’s Edge. If you use The Researcher’s
Edge user, the screens display information specific to The Researcher’s Edge.

Note: Even if you run a full version of SQL Server 2000 Standard or Enterprise, you must use the Blackbaud
Management Console to attach databases. If you do not use the Blackbaud Management Console, you cannot
access the databases from The Raiser’s Edge, The Education Edge The Financial Edge, Blackbaud Student

Information System, or The Researcher’s Edge.

1. From the Installed products tree view, select The Raiser’s Edge or The Researcher’s Edge. In the pane on
the right of the screen, the program wizards appear. If you select The Researcher’s Edge, the Attach

Database wizard is your only option.

[E Blackbaud Management Console
Action  Tools  Help

kB

- Installed products
B The Financial Edge
Er-Y
£ Databases
-l RE7_SAMPLE flacal)
i) Active users
@] Backup
- Maintenance
28 Severs
@ floca)
L[] sTEVEST

Ready

The Raiser's Edge

Attach Database

Use this wizard to attach an existing Raiser's Edge 7 database to the Management Console.

S

Create New Database
This wizard will assist you in creating a new datsbase for The Raiser's Edge 7
Manage Deploy Kit
s Use this wizard to manage The Raiser's Edge 7 Deploy Kit.
! _*1
& J—

Migrate Database

This wizard will migrate an existing Raiser's Edge database to SQL Server

E
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2. In the Attach Database frame, click Run Now. The welcome screen for the Attach Database Wizard
appears.

ilj Attach Database Wizard I

Welcome to the Attach
Database Wizard

Thiz wizard will gather the information needed to attach an
exizting database or databaze backup to your server.

To continue, click Mest.

I

B il s B gty
e o] rh,.&] Seril

< Hiack I Mext > I Cancel I

3. If you use the MSDE version of SQL Server, proceed to step 4. Otherwise, proceed to step 6.

4. Click Next. The Select Server screen appears.

I Attach Database Wizard

Select Server

Pleaze select the server to which you wizh to attach the databaze.

i+ Uze local BE databaze server [Fecommended)

" Select a different SOL Server instance

< Back I Mexst > I Cancel |

5. Select the server instance to use.

¢ To use the database installed with the program, select the local option - Use local RE database server
for Raiser’s Edge users and Use the local database server for Researcher’s Edge users - and proceed to

step 11.



18 CHAPTER

¢ To use a separate installed instance of Microsoft SQL Server, mark Select a different SQL Server
instance and proceed to step 6.

Note: A registered server is any server on your system controlled by SQL Server Management tools.

6. Click Next. The Server Information screen appears. In the Select Server box, all registered servers appear.
I Attach Database Wizard

Server Information =
Fleaze select a zerver and enter login information. p«:‘é

Highlight wour zerver in the lizt below, ar you can enter the zerver name in the select server box.
After selecting a server, please enter login information.

Logit information:

% Lze Windows authentication

Select Server:

= Usze SOL Server authentication

Login name: i

Pazzward: i

To test the connection, click the

To view Available servers,
button below:

click the button below:

Available i Test i
< Back i [t ’ Cancel I

If the server you want does not appear in the Select Server box, click Available to access a list of all SQL

7.
Servers available on your network. All available servers appear and the button changes to Registered.
I Attach Database Wizard
Server Information El
Fleaze zelect a server and enter login information. )
Highlight your zerver in the list below, or you can enter the zerver name in the zelect server box.
After selecting a zerver, please enter login information.

Select Server; Login information:

ZKBIZTALKT % ze Windows authentication

ADRIENEW! " Usze SOL Server authentication

ADRIEMLUS

ALAMEARIZNBLACKBALID Logit marme: |

ALHA, I

ALILE Pazzword:

ALISONBU hd|

To view Reaiztered servers, To test the connection, click the

click the button below: button below:

Reqistered | Test |
< Back | S | Cancel |
8. Inthe Select Server frame, select the server to which to create a new database.

9. In the Login information frame, select the type of authentication to use.
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 If you have SQL Server Standard/Enterprise Edition configured to work with Windows authentication,
mark Use Windows authentication. You can log into the server using the same Login name and
Password you use to log into your system.

¢ If you used SQL Server authentication to establish a Login name and Password in SQL Server
Standard/Enterprise Edition and you want to use that login information to access your server, mark
Use SQL Server authentication and enter a Login name and Password for the server.

Warning: If you are not using the MSDE version of SQL Server included with The Raiser’s Edge and your server
is setup for Window Authentication only, you must use the SQL Enterprise Manager to add users to
The Raiser’s Edge. For more information, see the documentation included with your SQL Server software.

10. To check the server connection, click Test. If the connection fails, check the login information and verify
you selected the correct server.

11. Click Next. The Database Information screen appears.

il Attach Database Wizard I
Database Information | |.
Select from the two ophions. | 3

Select from the options below and enter any reguired information. You can also enter a
description which will be used when logging into The Raiser's Edge.

Aftach: (% Existing database (MDF file) ¢ From backup file (BAK or ZIP fil2)
—Parameters

Path to existing database; To adjust file location(s), click here
IC:"-.Progmm Files"Blackbaud " RET mdf |

MName for existing database:
[RE7_SAMPLE

Descriphion for exasting database: (optional)
ISampIe data for in+house testing

<Back | MNext> |  Cancel |

12. In the Attach field, select the type of database to attach.
¢ To attach an existing database, mark Existing database (MDF file).
¢ To attach a backup of a database, mark From backup file (BAK or ZIP file).
Depending on the option you select, the fields in the Parameters frame change.

13. In the Path to existing database or Path to backup database field, enter the path to the database to
attach. To locate the database, click the browse button.

14. In the Name for existing database or Name for restored database field, enter a database name. This
name appears on the server.

15. In the Description for existing database or Description for restored database field, enter a description of
the database. The description you enter appears when you log into the program. For example, if this is
sample data you use for in-house training, enter that information here.

16. If you have changed the default location of your existing database, click the To adjust file location(s) or
To adjust file destination(s) link above the Path to existing database or Path to backup database field.
The Database Information screen appears.
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To specify the current location of the database, double-click the file and click the Return to the previous
screen link. You return to the Database Information screen.

I Attach Database Wizard I

[Dratabase Information —
Fleaze provide database information. é

If you changed the default location of the file(z] before the database was detached. vou
must specify the current location for the attach to be successful. This is done by clicking on
the: file below.

Toreturn to the previous screen, click here

Original File Mame(z] | Current File[z] Location |

< Back | [ Ewt | Cancel

17. Click Next. The final screen of the Attach Database Wizard appears.

il Attach Database Wizard I

Completing the Attach Database
Wizard

e g, : : Tou have successfully completed the Attach Databaze
ia : | Wizard

'ou have specified the following settings:

Server Mame: STEVEST
Databhase Mame: RE?_SAMPLE

To cloze the wizard, click Finish,

< Hiack I Finigh I [Eapze] I

18. Click Finish. You return to the Blackbaud Management Console. In the Installed products tree view, the
database you attached to your server appears and is available to users.
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Creating a New Database

Note: You can access the Blackbaud Management Console help file from the Help menu.

If you use The Raiser’s Edge, The Financial Edge, The Education Edge, or Blackbaud Student Information System
and do not have an existing Blackbaud Microsoft SQL Server database or ASA database to migrate to Microsoft
SQL Server, you can use the Create New Database Wizard to create a new database.

You use this feature when you purchase additional databases or are a new Blackbaud user. You can use the
Create New Database Wizard only if you have a license to create a new database.

The Create Database Wizard, which guides you through the process step by step, differs slightly based on the
Blackbaud product you use.

¢ Forinstructions about how to create a Financial Edge, Education Edge, or Blackbaud Student Information
System database, see “Creating a new Financial Edge, Education Edge, or Blackbaud Student Information
System database” on page 21.

¢ For instructions about how to create a Raiser’s Edge database, see “Creating a new Raiser’s Edge Database” on
page 25.
» Creating a new Financial Edge, Education Edge, or Blackbaud Student Information System database

The screens depicted in this procedure appear for users of The Financial Edge. If you use The Education Edge
or Blackbaud Student Information System, the screens display information specific to The Education Edge or
Blackbaud Student Information System.

Note: You can use the Create New Database Wizard only if you have a license to create a new database.

1. From the Installed products tree view, select The Financial Edge. The program wizards appear in the
pane on the right of the screen.

[E Blackbaud Management Console
Acfion Tools Help

The Financial Edge

Attach Database

. Use this wizard to attach an existing Blackbaud SGL Server database to the management console,

e
FE_SAMPLEDATA (STEVEST]
--fil, Active users
) Backup -
T Maintenance
E- 1 FE_SAMPLEDATAZD0S STEVEST)
i) Active users
4 Backup
i) Maintenance
- The Raisers Edge

@
|

Create New Database

Use this wizard to create new databases for your system,

Bl
|

=¥ Databases | Run Now |
@ RE7_SAMPLE floca)
il Active users
d] Backun Manage Deploy Kit
1Ml Maintenance
EE Semvers ™| Use this wizard to make changes to the deploy kit.
&l llocall Ftﬁ‘k
Migrate Database
Use this wizard to migrate your previous version or Edueation Administration
8] databases to SGL Server,

Ready

Note: To run the wizards, you can also click the icons that appear in the wizard frames or use the Tools menu.
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2. Inthe Create New Database frame, click Run Now. The welcome screen for the Create New Database
Wizard appears.

¥ Create Mew Database Wizard I

Welcome to the Create New
Database Wizard

Thiz wizard will gather the information needed to create
new database(s) and add them to pour server,

To continue, click Mest.

=k

< HiEk Mext > Cancel

3. Click Next. The License Selection screen appears.

¥ Create Mew Database Wizard

License Selection
Please select alicensze for your new database. Mote: Only one databaze can F I I
be created at a time.

The list on the left containg available licenses for uge in pour system. Please select one to
continue. The list on the right containe product details for the zelected licenze.

Luvailable icenses: Details:

- Bdmizzions Office

- Other Modules

Mumber of FE Users = 0
" EE Users = 8

< Back | Mext > | Cancel I

4. In the Available licenses frame, mark the checkbox for the license for the new database. In the Details
frame, the license information appears.
5. If you use the MSDE version of SQL Server, proceed to step 6. Otherwise, proceed to step 8.
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f Create New Database Wizard

Select Server
Select fram the fallowing options.

Fleaze zelect from the hwo server options and click Mesxt to continue.
% lze The Financial Edge databaze server [Recommended)

€~ Select another SOL Server instance

>

< Back i MHest > i

Cancel

Note: Due to MSDE size restrictions, if your database is larger than 1.8 gigs, you must mark Select another SQL

Server Instance.

7. Select the server instance to use.

¢ To use the FE7_MSDE server instance, mark Use The Financial Edge database server and proceed to

step 12.

¢ To use a server other than the FE7_MSDE instance, mark Select another SQL Server instance.

8. Click Next. The Server Information screen appears.

[t Create Mew D atabase Wizard

Server Information
Fleaze zelect zerver and enter login information.

After zelecting a server, pleaze enter login information.

Select Server: Login infarmation:

Highlight wour server in the list below, or pou can enter the server hame in the select server bow.

& Usze Windows authentication

€ Uze S0L Server authentication

]

Logit name: i

Pagzzwond: ;

To view Available servers,

To test the connection, click the

click the button below: button below:
Lwailable i Teszt i
< Back i ‘ Cancel l
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10.

11.

12.

Note:
13.

14.
15.

In the Select Server field, select the server for which to create a new database. To display the available
servers, click Available.

In the Login information frame, select the type of authentication to use.

¢ To use your own version of SQL Server with Windows authentication, mark Use Windows
authentication.

¢ To use a SQL Server authentication only, mark Use SQL Server authentication and enter a Login name
and Password for the server.

Click Test. If the database connection fails, check the login information and verify you selected the
correct server.

Click Next. The Database Information screen appears.

¥ Create Mew Database Wizard I
Database Information |
Fleaze enter the following information for your new database. E | 3}

Select a path for your new database and enter a name for it below. “rou can also enter a
dezcription for your database which will be wsed when logaing into The Financial Edge.

Path for new database:

MHarme for new database:

Descnption for new database: [ophional]

< Back | [t | Cancel I

When you browse to the database, the folder must already exist.

In the Path for new database field, enter the path to the database. To locate the database, click the
browse button.

In the Name for new database field, enter a database name. This name appears on the server.

In the Description for new database field, enter a description of the database. The description you enter
appears when you log into the program.
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16. Click Next. The final screen of the Create New Database Wizard appears.

ate Hew Databaze Wizard I
- - -

Completing the Create New
Database Wizard

Tou have successfully completed the Create Mew Databaze
Wizard.

The following database was created:

Server Mame: STEVEST
Database Name: CLIEMNT]

To cloze the wizard, click Finish.

g el
e

sl i

< ek | Finish | [Faree]

17. Click Finish. You return to the Blackbaud Management Console.

» Creating a new Raiser’s Edge Database

1. Inthe Installed products tree view, select The Raiser’s Edge. In the pane on the right of the screen, the
program wizards appear.

[ Blackbaud Management Console

fclion Tools Help

® 3 The Raiser's Edge £
B Installed products Attach Database
] The Financial Edge
b ["757|  Use this wizard to attach an existing Raiser's Edge 7 database to the Management Cansole
-l Databases | E
-l REZ_SAMPLE [ocal) [~ rantiow |
i) Active users
) Backup
i Maintenance
E-ER Servers Create New Database
& flocall "7} This wizard will assist you in creating a new datsbase for The Raiser's Edge 7
v [ STEVEST I {} [

Manage Deploy Kit

[} Use this wizard to manage The Raiser's Edge 7 Deplay Kit.
3 t
€

Migrate Database

[} This wizard will migrate an existing Raiser's Edge database to SQL Server.
I li@f

Ready
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2. Inthe Create New Database frame, click Run Now. The welcome screen for the Create New Database
Wizard appears.

¥ Create Mew Database Wizard I

Welcome to the Create New
Database Wizard

Thiz wizard will gather the information needed to create
new database(s) and add them to pour server,

To continue, click Mest.

< HiEk | Mext > | Cancel I

Note: You can access the Create New Database Wizard only if you have a license to create a new database.

3. Click Next. The License Selection screen appears. In the Available licenses box, all licenses for
The Raiser’s Edge appear.

¥ Create Mew Database Wizard E I

License Selection i
Please select a icensze for your new database. Mote: Only one databasze may | l l

be created at a time.

The list on the left contains avallable icenzes for use in your system, Pleasze select one to
continue, The list on the right containg product details for the selected license.

Available icenzes: Details:
el TREE 7300766 =4 Edge
i RE:Enterprize
< Back | Mext > | Cancel I

4. In the Available licenses frame, select a license for the new database. In the Details frame, the license
information appears.
5. If you use the MSDE version of SQL Server, proceed to step 6. Otherwise, proceed to step 8.
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6. Click Next. The Server Destination Database screen appears.

ff' Create New Database Wizard

Select Destination Database i
Pleaze select the server an which pou wizh the new databaze to be created. | 9

Pleasze select from the hwo server optionz and click Mest to continue.
* Use The Raizer's Edge database server [Fecommended)

" Select another SOL Server instance

< Back I Mest > I Cancel |

7. Select the server instance to use.
¢ To use the Raiser’s Edge database installed with the program, mark Use local RE7 database server and

proceed to step 13.
¢ To use a separate installed instance of Microsoft SQL Server, mark Select another SQL Server instance.
Note: A registered server is any server on your system controlled by SQL Management tools.

8. Click Next. The Server Information screen appears. In the Select Server box, all registered servers appear.
x|

if‘ Create Hew D atabase Wizard

Server Information i |
Flease select server and enter login information. D

Highlight wour server in the lizt below, or pou can enter the server name in the select server bos.
After zelecting a zerver, please enter login information.

Select Server: Logit information:

(local) & Uze Windows authentication

= Use SOL Server authentication

Login name; I

Pazzward: I

T o test the connection, click the

To view Available servers,
button belows:

click the button belows

Arailable | Test |

< Back | Mext > Cancel
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9. To access a list of all SQL servers available on your network, click Available. All available servers appear
and the button changes to Registered.

if‘ Create Hew D atabase Wizard

Server Information i |
Flease select server and enter login information. _u

Highlight wour server in the lizt below, or pou can enter the server name in the select server bow.
After zelecting a zerver, please enter login information.

Logit information:

Select Server:
[local & Uze Windows authentication
= Use SOL Server authentication
AARTIMA
ADAMSP-DCE100 Login rame: |
ADRIEMEWI i
ADRIENLUS Password: |
ADRIENMEEE Jhd|
Ta view Reaistered servers, Ta tezt the connection, click the
click the button belows buttor belows:
Registered | Test |

< Back | Mext > | Cancel I

10. In the Select Server frame, select the server on which to create a new database.

Warning: If you are not using the MSDE version of SQL Server included with The Raiser’s Edge and your server
is setup for Window Authentication only, you must use the SQL Enterprise Manager to add users to
The Raiser’s Edge. For more information, see the documentation included with your SQL Server software.

11. In the Login information frame, select the type of authentication to use.
¢ If you have SQL Server Standard Edition configured to work with Windows authentication, mark Use
Windows authentication. You can then log into the server using the same Login name and Password
you use to log into your system.
¢ If you use SQL Server authentication to establish a Login name and Password in SQL Server Standard
Edition, and you want to use that login information to access your server, mark Use SQL Server
authentication and enter a Login name and Password for the server.

12. Click Test. If the connection fails, check the login information and verify you selected the correct server.
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13. Click Next. The Database Information screen appears.

if' Create Mew D atabase Wizard

Database Information i
Pleaze enter the following information for your new database. ' | l‘
Fath for new databaze:
|E:\Prngram Filez‘\BlackbaudiThe Raisers Edge |

M ame for news databaze:
|CLIENT

[ezcription far new database:
IF'eck School

Select a path for your new databaze and enter a name for it below, *rou can alzo enter a
deszcription for your database which will be uzed when logging into The Raiser's Edge 7.

< Back | Create | Cancel

Note: When you browse to the database, the folder must already exist.

14. In the Path for new database field, enter the path to the database. To locate the database, click the
browse button.

15. In the Name for new database field, enter a database name. This name appears on the server.

16. In the Description for new database field, enter a description of the database. The description you enter
appears when you log into the program.

For example, based on the previous example using “Peck School”, when your workstation users log into
The Raiser’s Edge, the screen displays “Peck School” as an option. Before your workstation users log into
the program, they must select the database to work in.

17. Click Create. A processing screen appears while the database is created.
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18. When the process is finished, a confirmation screen appears. Click Finish. You return to the Blackbaud
Management Console. Under Databases in the left pane, the database you just created appears.

F Create Mew Database Wizard I

Completing the Create New
Database Wizard

Tou have successfully completed the Create Mew Databaze
Wizard.

The following database was created:

Server Mame: STEVEST
Database Name: CLIEMNTT

N ik T : T close the wizard, click Finizh.
St ot A S

< ek | Finish | [Earee]

Managing the Deploy Kit

If you use The Raiser’s Edge, The Financial Edge, The Education Edge, or Blackbaud Student Information
System, you can use the Blackbaud Management Console to update the location of the installation directory for
workstations and the location of the deploy kit itself. You can also repair the deploy kit.

Note: When you run the software update on your server, your deploy kit automatically updates.

The Deploy Kit Wizards guide you through the processes step by step.

The screens depicted in these procedures appear for users of The Financial Edge. If you use The Raiser’s Edge,
The Education Edge, or Blackbaud Student Information System, the screens display information specific to those
programs.
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» Moving the deploy kit

1.

the right of the screen, the program wizards appeatr.

[E Blackbaud Management Consale

Acfion Tools Help

From the Installed products tree view, select a program, for example, The Financial Edge. In the pane on

The Financial Edge

E-{ Installed products Attach Database
(=] The Financial Edge
Bl Dawmes || S Use this wizard to attach an existing Blackbaud SGL Server database to the management cansols.
- [ FE_SAMPLEDATA (STEVEST)
--fil, Active users w
-] Backup
il Maintenance
- [ FE_SAMPLEDATAZ00S [STEVEST)
i Aotive users Create New Database
3] Backup ™| Use this wizard to create new databases for your system.
i Maintenance | {
£ The Raiser’s Edge |
- Databases [Run tiow |
£ @ RE7_SAMPLE flocal)
1§, Active users
@ Barkp Manage Deploy Kit
i Maintenance
B8 Servers [ Use this wizard to make changes to the deploy kit.
& (local) Ft_g:’L
Migrate Database
™| Us this wizard to migrate your previous version or Education Administration
I # databases to SGL Server,

Ready

Note: To run the wizards, you can also click the icons that appear in the wizard frames or use the Tools menu.

2. In the Manage Deploy Kit frame, click Run Now. The welcome screen for the Deploy Kit Wizard appears.

Welcome to the Deploy Kit
Wizard

Thiz wizard will azzizt you in moving or repairing your
deploy kit and adjusting itz zettings.

To continue, click Mext.

< Bk

Mexst > | Cancel I
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3. Click Next. The Select Deploy Kit Action screen appears.

& Deploy Kit Wizard

Select Deploy Kit Action
Pleaze zelect one of the fallowing deploy kit actions,

¢ Repair
" default work station inztallation path.
i+ Move

»| tove pour deploy kit to & new location on the network:.

" Modify

Update the default warkstation install path.

Recreate your deploy kit from the installation media and/or change the

< Back | Mext > |

Cancel I

4. To move your deploy kit to a different location on the network, mark Move and click Next. The Select

Install Location on Client Systems screen appears.

¢ To enable the workstation user to name the installation folder and choose its location, mark prompt

user for an install path.

¢ To have all workstation users use the same installation folder name and location, mark automatically
install the software to this path and enter the location to install the workstation components on a

client machine.

& Deploy Kit Wizard

Select Install Location on Client Systems
Flease indicate where to install the software on network client systems.

When installing on client machines. ..
& prompt user for an install path,

" automatically install the software to this path:

=

< Back I Mexst » I

Cancel
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5. Click Next. The Specify Paths screen appears.

& Deploy Kit Wizard E3 I
Specify Paths LT
Fleaze enter the appropriate pathlz]. *f}

Current Deplay Kit Location:
|I::\F'n:|gram FilezhBlackbaud'The Financial Edge'D eployt

Mew Deploy it Location:

| o

< Back I e I Cancel I

6. Inthe New Deploy Kit Location field, enter the new location for the deploy kit. To locate the deploy kit,
click the browse button.

7. Click Move. Once the deploy kit moves to the specified location, the final screen of the Deploy Kit Wizard
appears.

BbeployKiWand ]|
TEH iy - Completing the Deploy Kit
Wizard

The The Financial Edge Deploy Kit was moved succeszsfully!

Deploy Kit Location:
CAPROGRAM FILESYBLACKBALDYTHE FINAMCIAL

Client workstations will be prompted for an install
path.

To cloge the wizard, click Finish,

< Biark | Finish | [Eameel

8. Click Finish. You return to the Blackbaud Management Console.
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» Repairing the deploy kit
1.

From the Installed products tree view, select a program, for example, The Financial Edge. In the pane on

the right of the screen, the program wizards appeatr.

[E Blackbaud Management Consale
Acfion Tools Help

T ®

The Financial Edge

E-{ Installed products Attach Database
(=] The Financial Edge
Bl Dawmes || S Use this wizard to attach an existing Blackbaud SGL Server database to the management cansols.
- [ FE_SAMPLEDATA (STEVEST)
--fil, Active users w
/3] Backup
Maintenance
- [ FE_SAMPLEDATAZ00S [STEVEST)
i Active users Create New Database
#] Backup ™| Use this wizard to create new databases for your system.
il Maintenance 1] {
@ The Rasers Edge |
- Databases [Run tiow |
£ @ RE7_SAMPLE flocal)
1§, Active users
3] Barkup Manage Deploy Kit
i) Mainterance
B8 Servers [ Use this wizard to make changes to the deploy kit.
& (local) F‘FE_"L
Migrate Database
™| Us this wizard to migrate your previous version or Education Administration
I y databases to SGL Server,
Ready

Note: To run the wizards, you can also click the icons that appear in the wizard frames or use the Tools menu.

2. In the Manage Deploy Kit frame, click Run Now. The welcome screen for the Deploy Kit Wizard appears.

Welcome to the Deploy Kit
Wizard

Thiz wizard will assist wou in moving or repainng your
deploy kit and adjusting itz settings.

To continue, click Mest.

< Btk

MHest > I Cahcel I




3. Click Next. The Select Deploy Kit Action screen appears.
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& Deploy Kit Wizard

Select Deploy Kit Action
Pleaze zelect one of the fallowing deploy kit actions,

t+ Repair
" default workstation inztallation path.
= Move

> towve pour deploy kit to & new location on the network:.

" Modify
A Update the default warkstation install path.
(=1 I

Recreate your deploy kit from the installation media and/or change the

< Back I Mext > I

Cancel I

4. To repair your deploy kit using files from the installation CD,

Location on Client Systems screen appears.

mark Repair and click Next. The Select Install

¢ To enable the workstation user to name the installation folder and choose its location, mark prompt

user for an install path.

¢ To have all workstation users use the same installation folder name and location, mark automatically
install the software to this path and enter the location to install the workstation components on a

client machine.

& Deploy Kit Wizard

Select Install Location on Client Systems
Flease indicate where to install the software on network client systems.

When installing on client machines. ..
& prompt user for an install path,

" automatically install the software to this path:

< Back I Mexst » I

Cancel
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5. Click Next. The Specify Paths screen appears.

F& Deploy Kit Wizard

Specify Paths
Fleaze enter the appropriate pathz).

6. Inthe Install CD Location field, enter the location of the Install CD. To locate the Install CD, click the
browse button.

7. Click Repair. The final screen of the Deploy Kit Wizard appears.

i Deploy Kit Wizard

Completing the Deploy Kit
Wizard

The The Financial Edge Deploy Kit was moved succeszsfully!

Deploy Kit Location:
CAPROGRAM FILESYBLACKBALUDYTHE FINAMCIAL

Client workstations will be prompted for an install
path.

To cloze the wizard, click Finish.

8. Click Finish. You return to the Blackbaud Management Console.
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» Changing the default workstation install path

1. From the Installed products tree view, select a program, for example, The Financial Edge. In the pane on
the right of the screen, the program wizards appeatr.

[E Blackbaud Management Consale
Acfion Tools Help

22 The Financial Edge

E-{ Installed products Attach Database
(=] The Financial Edge
B patabses || T3 Use this wizard to attach an existing Blackbaud SQL Server databass to the management console,
- [ FE_SAMPLEDATA (STEVEST)
--fil, Active users Fruntow |
/3] Backup
Mairtenance
E- [ FE_SAMPLEDATA0S (STEVEST)
i Active users Create New Database
#] Backup [} Use this wizard to create new databases for your system,
il Maintenance 1]
@ The Rabser's Fdge {l [
- Databases [Run tiow |
- RET_SAMPLE flocal)
1§, Active users
3] Barkup Manage Deploy Kit
i) Mainterance

B8 Servers [ Use this wizard to make changes to the deploy kit.
& (local) l; _Q:’L

- 0 STEVEST o
Migrate Database
™| Use this wizard to migrate your previous version or Education Administration
b y databases to S0L Server,

Ready

2. In the Manage Deploy Kit frame, click Run Now. The welcome screen for the Deploy Kit Wizard appears.

& Deploy Wizard x| I

Welcome to the Deploy Kit
Wizard

Thig wizard will azsist pou in moving or repairing your
deploy kit and adjusting its settings.

To continue, click Mest.

< Biack Mest > | Cancel I
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3. Click Next. The Select Deploy Kit Action screen appears.

& Deploy Kit Wizard E3 I
Select Deploy Kit Action NN
Pleaze zelect one of the fallowing deploy kit actions, *T*'i
" Repair

Recreate your deploy kit from the installation media and/or change the
" default workstation inztallation path.

= Move

> towve pour deploy kit to & new location on the network:.

{+ Modify
A Update the default warkstation install path.
(=1 I

< Back I Mext > I Cancel I

To change the default workstation installation path, mark Modify and click Next. The Select Install
Location on Client Systems screen appears.

¢ To enable the workstation user to name the installation folder and choose its location, mark prompt
user for an install path.

¢ To have all workstation users use the same installation folder name and location, mark automatically

install the software to this path and enter the location to install the workstation components on a
client machine.

& Deploy Kit Wizard E3 I

Select Install Location on Client Systems
Flease indicate where to install the software on network client systems.

When installing on client machines. ..
& prompt user for an install path,

" automatically install the software to this path:

£ Back I b cocdify I Cancel
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5. Click Modify. The final screen of the Deploy Kit Wizard appears.

@ Doploy KR Wizaed ]
Completing the Deploy Kit
Wizard

The The Financial Edge Deploy Kit was modified
zuccessiullyl

Client workstations will be promphed for an install
path.

To cloze the wizard, click Finish.

< Black I Finish I [Carzel

6. Click Finish. You return to the Blackbaud Management Console.
Migrating a Database

Note: If you migrate an Accounting for Nonprofits 6.4 database, you must lock the database using the
pre-convert utility before migrating.

Users of The Raiser’s Edge, The Financial Edge, The Education Edge and Blackbaud Student Information System
can use the Blackbaud Management Console to migrate existing Blackbaud ASA databases to Microsoft SQL
Server. If you migrate an Accounting for Nonprofits 6.4 database, you must lock the database using the
pre-convert utility before migrating. The pre-convert utility “GLPreconvert.exe” is located in the folder with your
6.4 program files. To ensure you have the most recent pre-conversion utility, make sure you are running the
latest version of Accounting for Nonprofits 6.4.

If you migrate your Adaptive Server Anywhere (ASA) database(s) to a new server, you may need to install the ASA
database engine. If this is necessary, you are prompted during the migration process to install the engine and
restart the Blackbaud Management Console. You must also call Blackbaud Support and obtain a password, which
you must enter during the engine installation to verify your ASA license.

The Migrate Database Wizard, which guides you through the process step by step, differs slightly based on the
Blackbaud product you use.

¢ For instructions about how to migrate a Financial Edge, Education Edge, and Blackbaud Student Information
System database, see “Migrating a Financial Edge, Education Edge, or Blackbaud Student Information System
database” on page 40.

¢ Forinstructions about how to migrate a Raiser’s Edge database, see “Migrating a Raiser’s Edge database” on
page 45.
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» Migrating a Financial Edge, Education Edge, or Blackbaud Student Information System database

The screens depicted in this procedure appear for users of The Financial Edge. If you use The Education Edge
or Blackbaud Student Information System, the screens display information specific to The Education Edge or

Blackbaud Student Information System.

1.

Note: To run the wizards, you can also click the icons that appear in the wizard frames or use the Tools menu.

2.

From the Installed products tree view, select The Financial Edge. In the pane on the right of the screen,

the program wizards appear.

[E Blackbaud Management Console.
Action  Tools Help

-4 Installed products
=] The Financial Edge
=@ Databases
- [ FE_SAMPLEDATA (STEVEST)
i) Aetive users
8 Backup
i Maintenance
- [0 FE_SAMPLEDATAZ005 [STEVEST)
i) Active users
& Backup
i Maintenance
[=-# The Raiser's Edge
= Databases
=it RE7_SAMPLE locall
=il Active users
-] Backup
-l Maintenance

B8 Severs
&l locall

B sTEVEST

Ready

The Financial Edge

Attach Database

Use this wizard to attach an existing Blackbaud SQL Server database to the management console

Create New Database
—

Use this wizard to create new databases far your system
e [

Manage Deploy Kit
R

~ Use this wizard to make changes to the deploy kit.
l; ﬁk
€

Migrate Database
J—

Use this wizard to migrate your pravious version or Education
|} l* databases to SQL Server

In the Migrate Database frame, click Run Now. The welcome screen for the Migrate Database Wizard

appears.

-+ SOL Server Migration Wizard I

Welcome to the Migrate
Database Wizard

Thiz wizard will gather the information needed to migrate
your Education Adminiztration, Financial Edge or Accounting
for Monprofits Spbaze database to SOL Server.

To continue, click Mest.

< Biack I Mest > I Cahcel
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3. Click Next. The Path to Database screen appears.

B 50L Server Migration Wizard I
Path to Database |
Fleaze enter the path to the Sybase databaze pou want to migrate, | b

You can zelect an Education Administration database, any previous wersion

Financial Edge databaze or a locked [ran Pre-Conwverzion utility] Accounting for
Haonprofitz 6.4 databaze.

Mate: It iz recommended that you back up your databaze before proceeding.
Select ASA database to migrate:
|C\SA.DE

< Back | Mest > | Cahcel I

4. In the Select ASA database to migrate field, enter the location of the database to migrate. To locate the
database, click the browse button.

¢ A Blackbaud accounting database is named AFN7.db.
¢ An Education Administration database is named SA.db.

Note: If you migrate your Adaptive Server Anywhere (ASA) database(s) to a new server, you may need to install
the ASA database engine. If this is necessary, a message appears during the migration process to prompt you

to install the engine and restart the Blackbaud Management Console. You must also call Blackbaud Support
and obtain a password.

5. If you use the MSDE version of SQL Server, proceed to step 6. Otherwise, proceed to step 8.
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6. Click Next. The Select Server screen appears.

B 50L Server Migration Wizard

Select Server |
Select fram the following options, | @

Fleaze zelect from the hwo server options and click Mesxt to continue.

% Uze The Financial Edge database server [Recommended)

" Select anather SOL Server instance

< Back | MHext > | Cancel

Warning: Due to MSDE size restrictions, if your database is larger than 1.8 gigs, mark Select another SQL
Server instance.

7. Select the server instance to use.

¢ To use the FE7_MSDE server instance, mark Use The Financial Edge database server and proceed to
step 12.

¢ To use a server other than the FE7_MSDE instance, mark Select another SQL Server instance.
8. Click Next. The Server Information screen appears.

> S0L Server Migration Wizard

Server Information |
Fleaze select Server and enter login information. | ?

Highlight wour server in the list below, or pou can enter the server hame in the select server bow.
After zelecting a server, pleaze enter login information.

Select Server: Login infarmation:

& UszeWindows authentication

" Usge SOL Server authentication

Logit name: {

Pazzword: l
To view Available servers, To test the connection, click the
click the button below: button below:

Lwailable Teszt
< Back ‘ ‘ Cancel |




10.

11.

12.

Note:
13.

14.
15.
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In the Select Server frame, select the server to which to migrate a database. To display the available
servers, click Available.

When you display the available servers, click Registered to display the registered servers available to you.
In the Login information frame, select the type of authentication to use.

¢ To use your own version of SQL Server with Windows authentication, mark Use Windows
authentication.

¢ To use a SQL Server authentication only, mark Use SQL Server authentication and enter a Login name
and Password for the server.

To check the database connection, click Test. If the database connection fails, check the login information
and verify you selected the correct server.

Click Next. The Database Information screen appears.

B+ SOL Server Migration Wizard I

Database Information I
Fleaze enter the following information for wour migrated databaze. | @D

Select a path for your migrated database and enter a name for it below. You can alzo
enter a description for your database which will be uzed when logging inta The Financial
Edge.

Path for migrated databaze:
| C:\Filestmisc n

Mame for migrated database:
JFE_

Dezcription for migrated databaze: [optional]

< Back | tigrate | Cancel I

When you browse to the database, the folder must already exist.

In the Path for migrated database field, enter a location for the database to migrate. To located the
database, click the browse button.

In the Name for migrated database field, enter a database name. This name appears on the server.

In the Description for migrated database field, enter a description of the database. The description you
enter appears when you log into the program.
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16. Click Migrate. The Migration in Progress screen appears.

B 50L Server Migration Wizard I

Migration in Progress
“our data iz being migrated from Sybaze to SOL Server. E { y

Step 4 of 4: Executing migration package. ..

L[]

Migrating MAME table . . .

Time Estimated;  Ohrs 4 ming 0 secs Tables Migrated: 113 of B33
Time Elapsed: Ohrz Oming 17 secs Rows Migrated:  £.753 of 60,803

< Biack | [d et | Cahcel I

17. Once the migration is complete, click Next. The final screen of the Migrate Database Wizard appears.

B+ SQL Server Migration Wizard I

i

Completing the Migrate
Database Wizard

Tou have successfully completed the Migrate D atabaze
Wizard.

ou have specified the following settings:

Server Name: STEVEST
Database Mame: FE_

To cloze the wizard, click Finish,

< HiEck I Finish I [Fatize]

18. Click Finish. You return to the Blackbaud Management Console.



BLACKBAUD MANAGEMENT CONSOLE 45

» Migrating a Raiser’s Edge database

1. From the Installed products tree view, select The Raiser’s Edge. In the pane on the right of the screen,
the program wizards appear.

[E Blackbaud Management Consale
Acfion Tools Help

The Raiser's Edge

lled products attach Database
] The Financial Edge

-l Databases
=gl RE7_SAMPLE locall
--fil, Active users
i Backup

i) Mairterance
=-E8 Severs Create New Database

™75} Use this wizard to attach an existing Raiser's Edge 7 database ta the Management Console,
43|

3 (locall ™™™ This wizard will assist you in creating a new database for The Raiser's Edge 7.
STEVEST I
17 E

Manage Deploy Kit

[T} Use this wizard to manage The Raiser's Edge 7 Deploy Kit,
I e%
&

Migrate Database

[™""} This wizard will migrate an existing Raiser's Edge database to S0L Server.
[

Ready

Note: To run the wizards, you can also click the icons that appear in the wizard frames or use the Tools menu.

2. In the Migrate database frame, click Run Now. The welcome screen for the Migrate Database Wizard
appears.

05 SOL Sorvo Migaton Wi ]
gLt Welcome to the Migrate
Database Wizard

Thiz wizard will gather information needed to migrate your
' Raizer's Edoe database fram Sybase to Microzaft SOL
S k. Server,

To continue, click Mest.

< BiEck I MHest > I Cahcel
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3. Click Next. The Select Source Database screen appears.

B 50L Server Migration Wizard I
Select Source Database i |
Pleaze specify the Sybasze databasze file vou wish to migrate. }

You may zelect any database from The Raiser's Edge B.x or The Raizer's Edge 75
Mate: It iz recommended that vou back up your databaze before proceeding.

Select SOL Anywhere or 454 databaze to migrate:
|CARE.DE

< Back | Mest > | Cahcel I

4. In the Select ASA database to migrate field, enter the location of the ASA database to migrate. To locate
the database, click the browse button.

If you use the MISDE version of SQL Server, proceed to step 6. Otherwise, proceed to step 8.
Click Next. The Select Destination Database screen appears.

£ S50L Server Migration Wizard [ x|
Select Destination Database |
Pleaze zelect the server on which pou wish the new databaze to be created. | | ﬁ

{+ Uze local RE databaze server [Fecommended)

= Select a different SAL Server instance

< Back I MHest > I Cancel |

7. Select the server instance to use.

¢ To use the Raiser’s Edge database installed with the program, mark Use local RE database server and
proceed to step 13.
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¢ To use a separate installed instance of Microsoft SQL Server, mark Select a different SQL Server
instance and proceed to step 8.

Note: A registered server is any server on your system controlled by SQL Server Management tools.

8. Click Next. The SQL Server Information screen appears. In the Select Server box, all registered servers
appear.

B 50L Server Migration Wizard I
SOL Server Information i |
Flease select SOL Server ingtance and enter login information, }

Highlight wour zerver in the izt below, ar you can enter the zerver name in the select server box.
After selecting a server, please enter login information.

Logit information:

Select Server:
Im % Lze Windows authentication
" Usze SOL Server authentication
Login name; I
Pazzward: I

T o test the connection, click the

To view Available servers,
button belows:

click the button belows

Available | Test |

< Back | Mest > | Cahcel I

If the server you want does not appear in the Select Server box, click Available. All available servers

9.
appear and the button changes to Registered.
B+ SOL Server Migration Wizard I
eQL Server Information i | b
| [l

Fleaze select SOL Server instance and enter login information.

Highlight waur server in the list below, or pou can enter the server hame in the select server bow.
After selecting a server, pleaze enter login information.

Select Server. Login infarmation:

| I £ Lze Windows authentication

£ Use SOL Server authentication

AARONMO

AARTIMG
ADAMSP-DCETIO0 Login name; I
ADRIEMEW!

ADRIENLUS Password: |
ADFIENNEBE =]

T o test the connection, click the

To view Registered servers,
button below:

click the button below:

Regiztered | Test |

< Back | Mest » | Cancel I

10. In the Select Server frame, select the server to which to migrate your database.
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Warning: If you are not using the MSDE version of SQL Server included with The Raiser’s Edge and your server
is setup for Window Authentication only, you must use the SQL Enterprise Manager to add users to The
Raiser’s Edge. For more information, see the documentation included with your SQL Server software.

11. In the Login information frame, select the type of authentication to use.

¢ If you have SQL Server Standard/Enterprise Edition configured to work with Windows authentication,
mark Use Windows authentication. You can then log into the server using the same Login name and
Password you use to log into your system.

¢ If you used SQL Server authentication to establish a Login name and Password in SQL Server
Standard/Enterprise Edition and want to use that login information to access your server, mark Use
SQL Server authentication and enter a Login name and Password for the server.

12. Click Test. If the connection fails, check the login information and verify you selected the correct server.
13. Click Next. The Database Information screen appears.

B+ SOL Server Migration Wizard I
Database Information i |
Fleaze enter the following infarmation for wour migrated databaze. }

Path for migrated databaze;

[ca B

Mame for migrated database:
|RE

Drezcnption for migrated databasze:

|F| aizer's Edge Databaze 1

The Databaze Mame iz the name that will be used within BMC. The Databaze
Drezcription iz the label that will be shown on users' databasze selection screens.

< Back | Migrate | Cancel I

Note: If you browse to the database, the folder must already exist.

14. In the Path for migrated database field, enter a location for the database. To locate the database, click
the browse button.

15. In the Name for migrated database field, enter a database name. This name appears on the server.

16. In the Description for migrated database field, enter a description of the database. The description you
enter appears when you log into the program.
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17. Click Migrate. As the database migrates, the Migration in Progress screen displays its progress.

B 50L Server Migration Wizard

Migration in Progress

“four data iz being migrated from Sybasze to SOL Server.

Step 3 of 9: Importing Baiser's Edge 6_x datainto 7.0 database . ..

|nitializing new databaze. Flease W al...

< Biack | [d et | Cahcel I

18. Once the migration is complete, the final screen of the Migrate Database Wizard displays. To complete
the Migrate Database Wizard, click Finish. You return to the Blackbaud Management Console screen.

B+ SQL Server Migration Wizard

Server Name:

Migration Complete

The database has been migrated to SOL Server.

o - ou have specified the following settings:

Database Name: RE?

]|

STEYEST

Claze |

Database Tools

Note: You can access the Blackbaud Management Console help file from the Help menu.
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Using database tools, you can take a database offline or detach the database. When you select a database in the
Installed products tree view, you can select these database utilities from the Tools menu and view database
properties.

Viewing Database Properties

Note: To view which users are connected to the database, you can also use the Database Connection Viewer
located on the Plug-Ins page of the program.

Using the Blackbaud Management Console, you can view database properties such as size, file path, server, and
number of users. To access the database properties screen, select a database in the Installed products tree view
or click Database Detail on the Databases screen.

» Viewing database properties

The screens depicted in this procedure appear for users of The Raiser’s Edge. If you use The Financial Edge,
The Education Edge, Blackbaud Student Information System, or The Researcher’s Edge, the screens display
information specific to those programs.

1. From the main screen of the Blackbaud Management Console, select a database in the Installed products
tree view. In the Properties frame in the right pane, information about the selected database appears.

[ Blackbaud Management Console

RE7_SAMPLE (local)

Status: Normal

| l [} Click this button to bring this datsbase online

Q) Click this button to take this database offine

Properties

D |The Raiser's Edge 7 Sample Database
{localy

WREL1111

u. nses: 7

Collat ence: 50L_Latin1_General_CP1_CI_AS

Data ] 31.76 MB

24,18 MB

Primary file path: Ci\Program Files\Blackbaud\The Raisers Edge 7\SampleData’
size: 73.00 MB

Unallocated Space: 1342 MB

Ready

2. As necessary, in the Description field, you can change the name of your database as it appears when you
log into the program.

Taking a Database Offline

Using the Blackbaud Management Console, you can take a database offline. When you take a database offline,
the database is closed and marked offline. While the database is offline, you cannot modify it. You may take a
database offline to make a copy of the data or to keep users out of a database without shutting down the entire
server.

Before you take the database offline, all users must be out of the system.
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When you bring the database back online, the database is open and available for use. The default setting is
Online.

» Taking a database offline

The screens depicted in this procedure appear for users of The Raiser’s Edge. If you use The Financial Edge,

The Education Edge, Blackbaud Student Information System, or The Researcher’s Edge, the screens display
information specific to those programs.

1. From the main screen of the Blackbaud Management Console, select the database to take offline. In the
pane on the right of the screen, information about the selected database appears.

Note: Before you take the database offline, all users must be out of the system.

2. From the Tools menu, select Take <database name> offline. A message appears.

Blackbaud Management Console 1]

@ This process will close the database and mark it as offline. Users will nat be able to modify the database until you bring it
o back online.

Are you sure you want to take REV_SAMPLE offline?

Yes | No I

3. To take the database offline, click Yes.
Bring a Database Online

After you take a database offline, you may need to bring it back online at a later date. The Blackbaud
Management Console enables you to do this easily.
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» Bring a database online

The screens depicted in this procedure appear for users of The Raiser’s Edge. If you use The Financial Edge,
The Education Edge, Blackbaud Student Information System, or The Researcher’s Edge, the screens display
information specific to those programs.

1. From the Blackbaud Management Console screen, in the Installed products tree view on the left side of
the screen, select the database to bring online.

[E Blackbaud Management Console

RE7_SAMPLE (local)

Status: Offline
@ &  Click this button to bring this database online.
[} Glisk this button to taks this databass offlins,
Active Users Backup Maintenance

Properties

Descri ption: [The Raiser's Edge 7 Sample Database
Server: focal)

WRE11111

Index space usage:
Primary file path:
Size:

Unallocated Space:

Ready

2. From the menu bar, select Tools, Bring <database name> online. The selected database is brought
online.

Detaching a Database

Using the Blackbaud Management Console, you can detach a database and attach it to another server or reattach
it to the same server. Detaching a database removes the database from SQL Server but leaves the database intact
within the data and transaction log files that compose the database. You can use these data and transaction log
files to attach the database to any instance of SQL Server, including the server from which the database was
detached. This makes the database available in exactly the same state it was in when it was detached.

Detaching and attaching databases is useful if you want to move a database:

* From one computer to another without having to re-create the database and restore the database backup
manually.

¢ To a different physical disk, for example, when the disk containing the database file runs out of disk space and
you want to expand the existing file rather than add a new file to the database on the other disk.

» Detaching a database

The screens depicted in this procedure appear for users of The Raiser’s Edge. If you use The Financial Edge,
The Education Edge, Blackbaud Student Information System, or The Researcher’s Edge, the screens display
information specific to those programs.

1. From the main screen of the Blackbaud Management Console, select the database to detach. In the pane
on the right of the screen, information about the selected database appears.
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2. From the menu bar, select Tools, Detach <database name>. A message appears.

RE7_SAMPLE [local)
2 Thiz process will remave the selected database from the Black baud Management Conzole and server. The databaze
.‘__\‘/ and its files will not be deleted from the disk on the server. ou will be able to add this database again using the Attach

' D atabase Wwizard.

Are you sure you want to remove RE7_SAMPLE fram the Blackbaud M anagement Console™

Yes Mo

3. To detach the database, click Yes.

To reattach this database, use the Attach Database Wizard. For information about the Attach Database
Wizard, see “Attaching a Database” on page 9.

Active Users

To view active users, select Active users in the Installed products tree view on the main screen of the Blackbaud
Management Console. When you select Active users, the user information and utilities appear in the pane on the
right. The user information corresponds to the database to which the user is logged in.

You can run the utilities from the Tools menu or the Active User page. User utilities include sending a message to
a user and disconnecting a user from the database.

To refresh the information on the Active user page, click Refresh.

Sending Messages to Users

Using the Blackbaud Management Console, you can send messages to one user or multiple users.
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» Sending a message to a user

The screens depicted in this procedure appear for users of The Raiser’s Edge. If you use The Financial Edge,

The Education Edge, Blackbaud Student Information System, or The Researcher’s Edge, the screens display
information specific to those programs.

1.

From the main screen of the Blackbaud Management Console, select Active users in the Installed

products tree view. The Active Users screen appears on the right.

[E Blackbaud Management Console
Action Tools Help

£ 3

B4 Installed products
T The Financial Edge
E-@ The Raier's Edge
-l Databases
-l REZ_SAMPLE (local)
" USErs:
{4 Backup
i Maintenance
=58 Servers
@ (ocall
@l STEVEST

Ready

Active Users on RE7_SAMPLE

9o

. This list contains all active users. You can choose to disconnect or

send a rmessage to sach user.

User name

| Host Mame

| Application Last activit CPU Time:

Process 1D

[ tiessage ) Disconnece )| —Refeeh ]

2. Click Message. The Send Message screen appears.

ESend Message I
Send Message 208
Enter 2 message to send to users. [
Your connection to The Raiser's Edge has been terminated.
Send to: |
0 Cancel |

3. Inthe text box, enter the message to send.

4.

users, separate each name with a semicolon.

5. To send the message, click OK. You return to the Blackbaud Management Console.

In the Send to field, enter the user name to whom to send the message. To send messages to multiple
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Disconnecting a User

Using the Blackbaud Management Console, you can disconnect a user from a database. This feature is useful if
the program ends abnormally, leaving the user connected to the database but unable to log in. You should also
disconnect a user before you take a database offline.

Note: To refresh the information on the Active Users screen, click Refresh.

On the Active Users screen of the Blackbaud Management Console, you can view active users of a particular
database. The user information corresponds to the database to which the user is logged in.

» Disconnecting a user

The screens depicted in this procedure appear for users of The Raiser’s Edge. If you use The Financial Edge,
The Education Edge, Blackbaud Student Information System, or The Researcher’s Edge, the screens display
information specific to those programs.

1. From the main screen of the Blackbaud Management Console, select Active users in the Installed
products tree view. The Active Users screen appears on the right.

[E Blackbaud Management Console
Action Tools Help

Active Users on RE7_SAMPLE

i Installed products
g The :nama\gdge Sg8. This list contains all active users, You can choose to disconnect or
£ @ The Fasers Edge }|  send s message to sach usar,
- Databases
B-d REZ

Username | HostMsme | Application | Lastactivity|  CPUTime|  Process ID]

i Maintenance
=68 Severs
& focall

@& STEVEST

[ tiessage ) Disconnece )| —Refeeh ]

Ready

2. Select the user you want to disconnect and then click Disconnect. A message appears to verify you want
to disconnect the user.

Blackbaud Management Console B

@ Are pou zure you want o dizconnect thiz user?

Tes | [ [a] I

3. To disconnect the user, click Yes. You return to the main screen of the Blackbaud Management Console.
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Database Backups

To access backup information, select Backup in the Installed products tree view on the main screen of the
Blackbaud Management Console. When you select Backup, the Backup utilities appear in the pane on the right.
You can run the utilities from the Tools menu or the Backup page.

A database backup creates a copy of the full database. Not all pages are copied to the backup set, only those
actually containing data. Both data pages and transaction log pages are copied to the backup set.

A database backup set is used to restore the database as it was at the time the BACKUP statement completed.
Backup utilities include scheduling a backup, running a backup on demand, and restoring from a backup.

Scheduling a Backup

Using the Blackbaud Management Console, you can set database backup options, such as scheduling a time and
frequency for the backup. You can run a scheduled backup with users in the system, although the users might
experience performance issues.

» Scheduling database backup

The screens depicted in this procedure appear for users of The Raiser’s Edge. If you use The Financial Edge,

The Education Edge, Blackbaud Student Information System, or The Researcher’s Edge, the screens display
information specific to those programs.

For scheduled backups to run, the SQLAgent service must be running. Therefore, we recommend you set the
SQLAgent Startup type to “Automatic”.

Note: For more information about working in SQL Server Standard or Enterprise, see the SQL Server Standard
or Enterprise help file or user guide.

¢ If your database uses the MSDE installed with The Raiser’s Edge, the Startup type defaults to
“Automatic”.

¢ If your database uses SQL Server Standard or Enterprise, you must change the Startup type to
“Automatic” before scheduling your backup.
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From the main screen of the Blackbaud Management Console, select Backup in the Installed products

tree view. The Backup screen appears on the right.

[E Blackbaud Management Console
Action Tools Help

-4 Installed products
-] The Financial Edge
E-@ The Raier’s Edge
Bl Databases
E-& RE7_SAMPLE flocal]

=68 Severs

(local)
STEVEST

Ready

Backup on RE7_SAMPLE

Backup History

Last Task:

Start Time:

Duration:

Result: Yiew backup history

Schedule Backup

“fou can schedule backups here. The backup interval should be long enough to keep the backup
F[ overhead from affecting work, yet short enough to prevent the loss of significant amounts of data,

Schedule
Perform Backup

["Fj| ‘ou can perform a backup for this database here. Backups should be perfarmed often to minimize
g[ ! a the dewntime in case of server failure,

Restore From Backup

E_ “fou can restore to & previous backup here.
i) [ o ]

In the Schedule Backup frame, click Schedule. The Schedule Backup Wizard appears.

I 5Schedule Backup Wizard I

Welcome to the Schedule
Backup Wizard

Thiz wizard will gather the information needed to create or
modify your backup schedule for this database.

To continue, click Mest.

< Blark I Mext > I Cancel
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3. Click Next. The Adjust Backup Schedule screen appears.

I Schedule Backup Wizard

Adjust Backup Schedule
Specify frequency of backups.

1200 AM =

4. To schedule the time and frequency for creating a backup, mark Enabled and specify the Frequency and
time of the backups.

5. Click Next. The Set Backup Path screen appears.

I Schedule Backup Wizard

Set Backup Path
Specify a path on pour server to store your backup files.

6. Inthe Select a path for the backup files field, enter a location to store your backup files. To map to the
location, click the browse button.



7. Click Next. The Backup Options screen appears.

BLACKBAUD MANAGEMENT CONSOLE 59

I 5chedule Backup Wizard

Backup Options
Specify backup options.

Optional Settings

[ Compress files after backup

¥ Remove files alder tha IU 3: days

¥ Met Send notification when backup iz finished |

< Back |

Mext > |

Cancel I

8. To have the files zipped after the backup, mark Compress f

To remove files over a specified age in the backup process,
enter the maximum age of files to keep.

10.

iles after backup.
mark Remove files older than [ ] days and

To send a notification to a specified workstation or user when the backup is complete, mark Net Send

notification when backup is finished and, if it differs from the default, enter the name of the workstation

or user to notify.

11. Click Next. The final screen of the Schedule Backup Wizard

appears.

Completing the Schedule
Backup Wizard

Wizard.

To cloge the wizard, click Finish,

I 5Schedule Backup Wizard I

Tou have successfully completed the Schedule Backup

% Blark I Finish I

[Eamee]

12. Click Finish. You return to the Blackbaud Management Con

sole.
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Running a Database Backup

Note: The backup through the Blackbaud Management Console copies your database to the hard drive of the
server running the database. To have a secure backup strategy, we recommend you also make proper backups
to removable media.

You can run a full or compressed backup of your database while users continue working in the program. The full
backup saves a complete copy of your database in a directory you specify. The compressed backup option copies
your data files, compresses the copies into a single WinZip file, and deletes the copies. However, if your database
contains a single file larger than 4GB, you cannot run the compressed backup.

Although this utility offers a convenient way to backup your database while your users continue to work in the
system, it should not replace a proper tape/CD backup of your data. When you prepare your backup schedule,
coordinate the database backup with your system backup so the system backup comes after the database
backup. This ensures you always have the most recent database backup saved on your system backup tape/CD.

Also, in MSDE, you must run a back up for each database in your system.

Note: Using the Blackbaud Management Console, you can schedule the time and frequency for creating a
backup.

» Running a database backup

The screens depicted in this procedure appear for users of The Raiser’s Edge. If you use The Financial Edge,
The Education Edge, Blackbaud Student Information System, or The Researcher’s Edge, the screens display
information specific to those programs.

1. From the main screen of the Blackbaud Management Console, select Backup in the Installed products
tree view. The Backup screen appears on the right.

[E Blackbaud Management Console

Action Tooks  Help
® 7
=4 Installed products
B The Financial Edge
-8 The Raiter’s Edge
Bl Datsbases
- REZ_SAMPLE [ocal]
il Active users
i

-} Maintenance

20 Servers
@l locall
@l STEVEST

Rieady

Backup on RE7_SAMPLE

Backup History

Last Task:
Start Time:
Duration:

Result:

Schedule Backup

¥iew backup history

overhead from affecting work, yet short enough to prevent the loss of significant amounts of data

;E ‘fou can schedule backups here. The backup interval should be long enough to keep the backup

Perform Backup

Schedule

FE§}  ‘You can perform a backup for this database here. Backups should be performed often to minimize
f 5: ! the downtime in case of server failure.

Restore From Backup

:7.2 fou can restore to 3 previous backup here.
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In the Perform Backup frame, click Backup. The Backup Database screen appears.

E Backup Databaze E3 I
Backup RE7_SAMPLE Database I —
Select a path where you want to store the databaze backup.
Backup path:

[ i

¥ Compress files after backup
™ Send data to Blackbaud

¥ Met Send notification when backup is finished:l

[ DOutput File: I _I
Backup I Cancel |

In the Backup path field, select a location for the backup. To map to the location, click the browse button.

4. To have the files zipped after the backup, mark Compress files after backup.

Note:

Unless you have been directed to by Blackbaud Technical Support, do not mark Send data to Blackbaud.
If you select this option, the Send data to Blackbaud checkbox is enabled. Unless you have been directed
to by Blackbaud Technical Support, do not mark this checkbox.

To send a notification to a specified workstation or user, mark Net Send notification when backup is
finished and, if it differs from the default, enter the name of the workstation or user to notify.

To generate a text file that details the backup process, mark Output File and click the browse button to
map to the location to generate the output file.

To start the backup, click Backup. You return to the Blackbaud Management Console.

Restoring from a Backup

Using the Blackbaud Management Console, you can restore your database from a backup. This process works
with full and compressed backup files.

Note:

Once the database is restored, all data entered since creating the backup will be lost.

To make sure you fully understand the process, we recommend you test the restoring-from-backup procedure.
Familiarizing yourself with the process before you actually need to use it may avoid delays and extended down
time when you actually need to restore your database from a backup.

To restore from a backup, users must be out of the database.

» Restoring from a database backup

The screens depicted in this procedure appear for users of The Raiser’s Edge. If you use The Financial Edge,
The Education Edge, Blackbaud Student Information System, or The Researcher’s Edge, the screens display
information specific to those programs.

1.

If your most recent database backup is stored on a removable media (tape/CD), copy the database files
from the backup media to your hard drive.
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2. From the main screen of the Blackbaud Management Console, select Backup in the Installed products
tree view. The Backup screen appears on the right.

[E Blackbaud Management Console
Action Tools Help

22 Backup on RE7_SAMPLE

-4 Installed products
-] The Financial Edge

Backup History
B-@ The Raisers Edge Last Task:

-l Databases Start Time:
- RE7Z_SAMPLE flocal) .
il Active users Duration:
o] Result: Yiew backup history
i Maintenance
[=E= ] Ewars schedule Backup
local]
&l sTevEST fou can schedule backups here. The backup interval should be long enough to keep the backup
" overhead from affecting wark, yet short enough to prevent the lass of significant amounts of data.

Schedule

Perform Backup

“fou can perfarm a backup for this database here. Backups should be performed often to minimize
f g ! the dewntime in case of server failure,

Restore From Backup
;’"’“_ You can restore to a previous backup hers.
1Y) o]

Ready

Note: To run the backup utilities, you can also click the icons that appear in the backup frames or use the Tools
menu.

3. In the Restore From Backup frame, click Restore. The Restore Database screen appears.

E Restore Database

Restore RE7_SAMPLE Database

Select the backup file that you want to uge ag the source of thiz restore. By
default, filez will be restored to their orginal locations. You can change the
lozation of a file by uging your mousze to double click on the row.

Backup file to restore:;

| E

MHame | File name | Restore Path |

4| | 1
Restare I Cancel |

Note: The backup file has a BAK extension and contains the MDF and LDF files that make up your database.

4. In the Backup file to restore field, enter the location of your backup database. To locate the backup
database, click the browse button.
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To restore from a compressed file, select the ZIP file. If you select the ZIP file, you must unzip the file in
the same folder where the ZIP is located.

Note: After the database is restored, all data entered since you created the backup is lost.

5. To begin the process, click Restore. You return to the Blackbaud Management Console. Once the backup

is restored, you receive a confirmation message.

Viewing Backup History

Using the Blackbaud Management Console, you can view the backup history of your databases. Viewing backup
history tells you whether backup tasks succeeded or failed, as well as the start time and duration.

» Viewing backup history

1. From the Backup screen, click the View backup history link. The Backup history screen appears.

E Backup history B =]
Tazk Start tirne | Diwration | R ezult
+" Manual backup 01A13/2006 11:08 Ak 0:00:11 Succeede
4| ]
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2. To view more details about a task or export or clear a task’s history information, right-click on a task in

the grid.
E Backup history | [O] x|
Tazk | Skart time | Duration | Result
\f M anual backup 01137200611 08 4 Huing Succeede
A View detail
Expart hiztam
Clear hiztany
4 | ]
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3. To remove history information, right-click in the Backup history window and select Clear history. If you
select Clear history, the entire backup history of a database is removed.

E Backup history =]
Tazk | Stark time | Duration | Result
+ Marual backup 01/1 342006 17102 A 00011 Succeede
Expart histary
Clear higtory
1| | i

4. To export history information, right-click in the Backup history window and select Export history.
5. To return to the Backup screen, click Close.

Database Maintenance

To access database maintenance information, select Maintenance in the Installed products tree view on the
main screen of the Blackbaud Management Console. When you select Maintenance, the Maintenance utilities
appear in the right pane of the Blackbaud Management Console. You can run the utilities from the Tools menu or
the Maintenance page.

Database maintenance options include scheduling database maintenance, checking database integrity, rebuilding
indexes, updating database statistics, shrinking a database, and moving database files.

Note: You can run the database maintenance options directly from their respective frames, or by scheduling
maintenance tasks for a time of low CPU usage and slow database activity.

After you run database maintenance utilities, the results appear in the Maintenance History frame of the
Maintenance page. To view the database maintenance history, click the View maintenance history link.

Scheduling Database Maintenance

Using the Blackbaud Management Console, you can schedule database maintenance utilities to run at specified
times.

The Schedule Maintenance Wizard guides you through the processes step by step.
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» Scheduling database maintenance

The screens depicted in this procedure appear for users of The Raiser’s Edge. If you use The Financial Edge,
The Education Edge, Blackbaud Student Information System, or The Researcher’s Edge, the screens display
information specific to those programs.

1. From the main screen of the Blackbaud Management Console, select Maintenance in the Installed
products tree view. The Maintenance screen appears on the right.

[ Blackbaud Management Console.
Action  Tooks Help

? » Maintenance on RE7_SAMPLE

B Installed prodlucts Maintenance History =
- The Financial Edge
E-@ The Raiser's Edge Last Task:
=l Databases Start Time:
- RE7_SAMPLE flocal) )
i) Active users Duration:
Result: ¥iew maintenance history
B8 Servers schedule Maintenance
lacal)
[ ‘fou can schedule any of the maintenance tasks here. It is not necessary to schedule these tasks
STEVEST
H as often as you should backups.
Schedule
Rebuild Indexes
{'7 Febuild indexes to improve disk perfarmance.
I i ' Rebuild
Update Statistics
[ﬁit Updating statistics can imprave query search speed.
Shrink Database
['——‘u!i This utility will shrink database files by removing unallacated space
Check Integrity
[T} This utility will check data integrity. You should run this as part of a system check before majar
r changes, such as before a hardware or software upgrade, or after a hardware failure. You should
¥ alse run this if you suspect any problems with the system.
Ready

2. In the Schedule Maintenance frame, click Schedule. The Schedule Maintenance Wizard appears.

i intenance Schedule Wizard B3 I

Welcome to the Schedule
Maintenance Wizard

Thiz wizard will gather the infarmation needed to create or
modify your maintenance zchedule for thiz database.

To continue, click Mext.

i i=F
FERTLY g

e by ¥ o Y

< Biark I Mext > I Cancel
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3. Click Next. The Adjust Maintenance Schedule screen appears.

I Maintenance Schedule Wizard I
Adjust Maintenance Schedule |
Specify frequency of maintenance tasks, I|
v Enabled
Frequency:l[lnu:e j at |‘|2:I:IEI Ak j
< Back | Mext > Cancel I

4. To schedule the time and frequency for the database maintenance options, mark Enabled and specify the
Frequency and time of the maintenance.

5. Click Next. The Select Maintenance Tasks screen appears.

I Maintenance Schedule Wizard I

Select Maintenance Tasks i
Specify tasks to perform during scheduled maintenance. I|

¥ Rebuid indexes

(¥ Reorganize pages with the original amount of free space

" Change free space percentage to |1EI 3: E4
v Update statistics

r |Jpdate statistics bazed on a ﬂ *% zample of the database
¥ Shiink datahase

Amount of free space to remain after shrink ﬂ % of data space
¥ Check integrity

[ Include indexes

< Back I Meut > I Cancel I

6. To rebuild the indexes during the scheduled maintenance, mark Rebuild indexes and select how to
handle free space during the rebuild. You can select to Reorganize pages with the original amount of
free space or to Change free space percentage to a specified percentage.

7. To update the statistics during the scheduled maintenance, mark Update statistics. You can change the
percentage of the database the statistics are based on.
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8. To shrink the database during the scheduled maintenance, mark Shrink database and enter the amount
of free space that remains after shrinking your database.

Note: If you mark Include indexes, the validation automatically attempts to repair any minor problems
encountered in the indexes.

9. To check the integrity during the scheduled maintenance, mark Check integrity. To include indexes in the
integrity check, mark Include indexes.

10. Click Next. The Maintenance Options screen appears.

I Maintenance Schedule Wizard I
Maintenance Options |
Specify maintenance options. II

[T Wet Send notification when maintenance is finizhed

< Back | Mext > | Cancel I

11. To send a notification to a specified workstation or user when the maintenance is complete, mark Net
Send notification when maintenance is finished and, if it differs from the default, enter the name of the
workstation or user to notify.
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12. Click Next. The final screen of the Schedule Maintenance Wizard appears.

8 Maintonanco Sohedulo Wizard ]
' ' T Completing the Schedule
Maintenance Wizard

You have successfully completed the Schedule
b aintenance Wizard.

To cloze the wizard, click Finish.

< Biack I Finizh I [Earize]

gl LollE
e il e

13. Click Finish. You return to the Blackbaud Management Console.

Rebuilding Indexes

Using the Blackbaud Management Console, you can rebuild database indexes. When you make changes to data
that affect database indexes, information in the database can become scattered, much like how a hard drive can

become fragmented with use.

By rebuilding the indexes, you reorganize the storage of the index data to remove fragmentation. This improves
disk performance by reducing the number of page reads required to obtain the requested data.
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» Rebuilding indexes

The screens depicted in this procedure appear for users of The Raiser’s Edge. If you use The Financial Edge,
The Education Edge, Blackbaud Student Information System, or The Researcher’s Edge, the screens display

information specific to those programs.

1. From the main screen of the Blackbaud Management Console, select Maintenance in the Installed

products tree view. The Maintenance screen appears on the right.

[ Blackbaud Management Console.

fclion Tools Help.

2

-4 Installed products
“E] The Financial Edge
E-@ The Raier's Edge
=l Databases
-l REZ_SAMPLE [ocal)
i) Aetive users
& Backup
il {H—
=58 Servers
& (ocall

& STEVEST

Ready

Maintenance on RE7_SAMPLE

Maintenance History
Last Task:
Start Time:
Duration:
Result: ¥iew maintenance history

schedule Maintenance

[ ‘fou can schedule any of the maintenance tasks here. It is not necessary to schedule these tasks
H as often as you should backups.

Schedule

Rebuild Indexes

f = Rebuild indexes to improve disk performance.
Ii Rebuild

Update Statistics

[*E Updating statistics can imprave query search speed.

Shrink Database

[STgg| s vty wilshrink database fies by removing unsllocated space

Check Integrity

This utility will check data integrity. You should run this as part of a system check before majar
| -7 changes, such as before a hardware or software upgrade, or after a hardware failure. You should
¥ alse run this if you suspect any problems with the system.

2. In the Rebuild Indexes frame, click Rebuild. The Rebuild Indexes screen appears.

B Rebuidindexes ]

Rebuild Indexes on RE7_SAMPLE
Thiz procedure will re-create the indexes.

Organize data and Index Pages

Select fram the options below and click the rebuild button to begin.

¥ Feorganize pages with the ariginal amaunt of free space
" Change free space percentage bo; |'||:| 3: 4

Optiohal Settings

[ Met Send notification when rebuild is finished: ISTEM-"EST

[ Output File:

o

Febuld |  Cancel |

3. Inthe Organize data and Index Pages frame, select how to reorganize the pages. You can select to
Reorganize pages with the original amount of free space or Change free space percentage to a specified

percentage.
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4. To send a notification to a specified workstation or user after the indexes are rebuilt, mark Net Send
notification when rebuild is finished and, if it differs from the default, enter the name of the workstation
or user to notify.

5. To generate a text file that details the rebuild process, mark Output File. To map to the location to where
the text file is generated, click the browse button.

6. To rebuild the database indexes, click Rebuild. You return to the Blackbaud Management Console.
Updating Statistics

Using the Blackbaud Management Console, you can update statistics. SQL Server keeps statistics about the

distribution of the key values in each index and uses these statistics to determine which indexes to use in query
processing.

To ensure query optimization, run this utility periodically.

» Updating statistics

The screens depicted in this procedure appear for users of The Raiser’s Edge. If you use The Financial Edge,
The Education Edge, Blackbaud Student Information System, or The Researcher’s Edge, the screens display
information specific to those programs.

1. From the main screen of the Blackbaud Management Console, select Maintenance in the Installed
products tree view. The Maintenance screen appears on the right.

[E Blackbaud Management Consale
Acfion Tools Help

2T Maintenance on RE7_SAMPLE
E-f Installed products

-3 The Financisl Edge
=& The Raiser’s Edge
= Databases
- RE7_SAMPLE flocall
--fil, Active users
i3] Backup
RiTEH cinenance
258 Servers
&l flocall

@&l STEVEST

Ready

Maintenance History
Last Task:
start Time:
Duration:

Result: ¥iew maintenance history

Schedule Maintenance

I “fou can schedule any of the maintenance tasks here. It is not necessary to schedule these tasks
i{ as often as you should backups.

Schedule

Rebuild Indexes

["Z2s|  Rebuild indexes to improve disk performance.

Ii Rebuild
Update Statistics

E Updating statistics can improve guery search speed,
Shrink Database
| This utility will shrink database files by removing unallocated space,
i

Check Integrity
) This utility will check data integrity, You should run this as part of a system check before major
>} changes, such as before 4 hardware of software upgrade, or after a hardware failure. You should
v also run this if you suspect any problems with the system.
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2. In the Update Statistics frame, click Update. The Update Statistics screen appears.

E Update Statistics

Update Statistics on RE7_SAMPLE
Thiz procedure will update the database stahistics.

Click the update button to begin.

Optional Settings

[T Update statistics bazed on a |1 1] 3: % zample of the databaze

[ Met Send notification when update is finished: |5TEVEST

[~ Dutput File:

n

Update

Cancel |

3. To change the percentage of the database that the statistics are based on, mark Update statistics based

on a [ ]% sample of the database and specify a percentage.

4. To send a notification to a specified workstation or user when the statistics are updated, mark Net Send
notification when update is finished and, if it differs from the default, enter the name of the workstation

or user to notify.

5. To generate a text file that details the update process, mark Output File. To map to the location to where

the text file is generated, click the browse button.

6. To update database statistics, click Update. You return to the Blackbaud Management Console.

Shrinking the Database

Using the Blackbaud Management Console, you can shrink your database. Microsoft SQL Server allocates hard
disk space to the database in blocks, either as a specified number of Megabytes or as a percentage of the
database size. If data is deleted from the database, however, the operating system cannot automatically reclaim
this space. Shrinking the database forces the database to make this space available to the operating system again.

Shrinking a database reduces the database size only if the database has empty space. You should do this only

when the database is not busy.
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» Shrinking the database

The screens depicted in this procedure appear for users of The Raiser’s Edge. If you use The Financial Edge,
The Education Edge, Blackbaud Student Information System, or The Researcher’s Edge, the screens display
information specific to those programs.

1. From the main screen of the Blackbaud Management Console, select Maintenance in the Installed
products tree view. The Maintenance screen appears on the right.

[ Blackbaud Management Console.
Action  Tooks Help

E 2z Maintenance on RE7_SAMPLE

-4 Installed products
'E] The Financial Edge
@ The Raiser’s Edge Last Task:

Maintenance History

= Databases Start Time:
- RE7_SAMPLE flocal) )
i) Active users Duration:
] Backup Result: ¥iew maintenance history
SITE sirterarce
=8 E"’E’S schedule Maintenance
local]
&l STEVEST I ‘You can schedule any of the maintenance tasks here. It is not necessary to schedule these tasks
1 as often as you should backups.

Schedule

Rebuild Indexes

=) PRebuild indexes to improve disk performance.
@ Rebuild

Update Statistics

*E Updating statistics can imprave query search speed.

Shrink Database

This utility will shrink datsbase files by remaving unallocated space

Check Integrity

- This utility will check data integrity. You should run this as part of a system check before majar
5

changes, such as befare a hardware or saftware uparade, or after a hardware failure. You should
alse run this if you suspect any problems with the system.

Ready

2. In the Shrink Database frame, click Shrink. The Shrink screen appears.

E Shrnk Databasze 3 I

Shrink RET_SAMPLE

Shrinking a database attempts to reduce the size of database files by . | ﬂ
removing unallocated space.

Click. the zhrink buttan to begin.
Shrink Setting

Amount of free space to remain after shink: |10 =5 % of data space

Optional Settings

[T Met Send notification when shrink iz finizhed: I

[ Output File: |
Shirink I Cancel |

3. To change the amount of free space that remains after you shrink the database, enter the percentage in
the Shrink Setting frame.

4. To send a notification to a specified workstation or user after the database is shrunk, mark Net Send

notification when shrink is finished and, if it differs from the default, enter the name of the workstation
or user to notify.

5. To generate a text file that details the update process, mark Output File. To map to the location to where
the text file is generated, click the browse button.
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6. To shrink the database, click Shrink. You return to the Blackbaud Management Console.

Checking Database Integrity

Using the Blackbaud Management Console you can validate the database to check its integrity. We recommend
you run this utility before you make any changes to your system, such as hardware or software upgrades.

» Checking database integrity

The screens depicted in this procedure appear for users of The Raiser’s Edge. If you use The Financial Edge,
The Education Edge, Blackbaud Student Information System, or The Researcher’s Edge, the screens display
information specific to those programs.

1. From the main screen of the Blackbaud Management Console, select Maintenance in the Installed
products tree view. The Maintenance screen appears on the right.

[E Blackbaud Management Console

Action Tooks  Help

Maintenance on RE7_SAMPLE 3 : ;
g “fou can schedule any of the maintenance tasks here. It 5 not necessary to schedule these tasks

The Financial Edge a3 often as you should backups.

The Raiser's Edge 7

Bl Datsbases

E-@ RE7_SAMPLE flocal]
i§) Active users

Rebuild Indexes

-] Backup
Bk ainterance ) Rebuild indesxes to improve disk performance.
-5 Servers ’\
8 e
-l STEVEST

Update Statistics

Updating statistics can improve query search speed

“
;

Shrink Database

This utility will shrink database files by removing unallocated space.

€

Check Integrity

changes, such as before a hardware or software upgrade, or after a hardware failure. You should

B This utility will check data integrity. You should run this as part of a system check before major
y also run this if you suspect any problems with the system.

Move Database Files
;:' - This wizard will allow you to move database files to other locations on the server.
3

Rieady

2. Inthe Check Integrity frame, click Check. The Check Integrity screen appears.

Wchockintegiy ]

Check Integrity on RE7_SAMPLE § }

Thiz procedure will check the allocation of data pages in the database.

Select the check button to begin.

Optional Settings

[ Include indexes

[~ Met Send naotification when check iz finished: [STEVEST

[ Output File: |
LCheck I Cancel |
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3. Toinclude indexes in the integrity check, mark Include indexes.

To send a notification to a specified workstation or user after the database is validated, mark Net Send
notification when check is finished and, if it differs from the default, enter the name of the workstation
or user to notify.

5. To generate a text file that details the update process, mark Output File. To map to the location to where
the text file is generated, click the browse button.

6. To check your database integrity, click Check. When the job is finished, the results appear in the
Maintenance History frame of the Maintenance page.

Moving Database Files

Using the Blackbaud Management Console, you can move your database files. The Moving Database Files Wizard
guides you through the processes step by step.

» Moving database files

The screens depicted in this procedure appear for users of The Raiser’s Edge. If you use The Financial Edge,
The Education Edge, Blackbaud Student Information System, or The Researcher’s Edge, the screens display
information specific to those programs.

1. From the main screen of the Blackbaud Management Console, select Maintenance in the Installed
products tree view. The Maintenance screen appears on the right.

[E Blackbaud Management Consale

Acfion Tools Help

23 Maintenance on RE7_SAMPLE

“fou can schedule any of the maintenance tasks here. It is not necessary to schedule

E-f Installed products
-3 The Financisl Edge
=& The Raiser’s Edge 7

Ready

as often as you should backups.

-

Check Integrity

alsa run this if you suspeet any prablems with the system.

Move Database Files

Fj"'_ This wizard will allow you to move database files to other locations on the server,
="

ese tasks

= Databases Schedule
-l RE7_SAMPLE locall
i) Active users "
"] Back Rebuild Indexes
itk ainterance! —=) Rebuild indexes to improve disk performance.
B53 Servers | @
&l focal Rebuild
@&l STEVEST
Update Statistics
| E Updating statistics can improve guery search speed.
Shrink Database
I 7 This utility will shrink database files by remaving unallocated space,

7 This utility will check data integrity. You should run this as part of a systern check befare major
>,} changes, such a5 before a hardware or software updrade, or after a hardware failure. You should

(K1
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2. Inthe Move Database Files frame, click Move. The Move Database Files Wizard appears.

I Move Database Filez Wizard I

Welcome to the Move Database
Files Wizard

Thiz wizard will gather the information needed to move
databaze file[z] to another location on the server.

To continue, click Mest.

< Black I Mext > I Cancel

3. Click Next. The Adjust Database File Locations screen appears.

I Move Database Files Wizard I
Adjust Database File Locations E_|_ |
Specify the location of the database files, | i

Select the database file you would like to move and enter a new location in the box below,

File(z] | Current Location | Size |
RE7_bio.mdf C:\Program FileshBlackbaud'The Raisers Edge 7. 1600 KB
RE7_aqift.rndf C:AProgram FileshBlackbaudThe Raizers Edae 7. 4208 KB
RE7_index. mdf C:\Program FileshBlackbaud'The Raisers Edge 7. 15936 KB
RE7.rndf C:AProgram FileshBlackbaudThe Raizers Edae 7. B1RZ0 KB
RE7_temp.mdf C:\Program FileshBlackbaud'The Raisers Edge 7. 1024 KB
REV_Loq.Idf C:MProgram FileshBlackbaudThe Raizers Edae 7... 1024 KB

Mew Location:

i

< Back | [dEnts | Cancel I

4. In the New Location field, enter the new location for your database files. To map to the location, click the
browse button.
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5. Click Next. When the database files move to the specified location, the final screen of the Move Database

Files Wizard appears.

I Move Database Filez Wizard

Files Wizard

YWizard.

Completing the Mowve Database

Tou have successfully completed the Move Database Files

To cloze the wizard, click Finish,

]|

< BHiack I Finish I

[Earzel

6. Click Finish. You return to the Blackbaud Management Console.

Viewing Maintenance History

Using the Blackbaud Management Console, you can view the maintenance history of your databases. Viewing
maintenance history tells you whether maintenance tasks succeeded or failed, as well as the start time and

duration.
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» Viewing maintenance history

The screens depicted in this procedure appear for users of The Raiser’s Edge. If you use The Financial Edge,

The Education Edge, Blackbaud Student Information System, or The Researcher’s Edge, the screens display
information specific to those programs.

1. From the Maintenance screen, click the View maintenance history link. The Maintenance history screen

appears.
E Maintenance history for RE7_SAMPLE _ O] x]
Tazk | Start tirne | Diwration | R ezult
+ Febuild indexes 01/13/2008 2:18 Phd 0:00:35 Succeede
4| ]




BLACKBAUD MANAGEMENT CONSOLE 79

2. To view more details about a task or delete or export a task’s history information, right-click on a task in

the Maintenance history window.

EMaintenance history for BRE7_SAMPLE O] x|
Task | Start time | Duration | Result
g =build indeves 006 218 P
2 View detail
Ewxport histary
Clear hiztary
4| |

3. To remove history information, right-click in the Maintenance history window and select Clear history.
Clearing history information removes the entire maintenance history of a database.

EHaintenance history for BE7_SAMPLE O] x|
Tazk | Start time | Duration | Result
" Febuild indexes 01/13/2008 218 PM 0:00.35 Succesde

E xport history
Clzar hiztary
1] | M
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4. To export history information, right-click in the Maintenance history window and select Export history.
5. To return to the Blackbaud Management Console, click Close.

Server Properties

Using the Blackbaud Management Console, you can view server properties, such as the number of attached
databases and server name. You can also start, stop, and pause your database from the individual server pages
and configure memory use on the server.

Starting, Stopping, and Pausing your Database Server

Using the Blackbaud Management Console, you can start, stop, and pause your database server. When you stop a
database, users cannot log in and all current users are disconnected.

» Starting and stopping your database

The screens depicted in this procedure appear for users of The Raiser’s Edge. If you use The Financial Edge,
The Education Edge, Blackbaud Student Information System, or The Researcher’s Edge, the screens display
information specific to those programs.

1.

From the main screen of the Blackbaud Management Console, select Servers in the Installed products
tree view. The Servers screen appears on the right.

[E Blackbaud Management Console =15]
® Servers il i
=3

Installed praducts (local)
] The Financial Edge

The Raiser's Edge 7 [ 2 Status: Runnin g
- '
i ’

- locall Server Details
@ STEVEST

STEVEST

= m Status: Running
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2. Click Server Details. In the pane on the right, information about the server appears. Server details
appears in the Properties frame.

[E Blackbaud Management Console
Action Tools Help

(local)
Status: Running

@ The Rasers Edge 7 E ) Click this button to start your server,
# Servers

& 1 @ ey pausing the server, users who ore connected
B EVEST can finish tasks, but new connections are not allowed

‘ Stopping the server prevents new connections and
disconnects current users.,

Properties
Collation sequence: EQL_Latinl_General _CP1_CI_AS
Service Name: MSSQLSERWER

Yersion: Microsoft SQL Server 2000 - §.00,518

Memory

Clicking this button will allow you to manage memory use on this server. It is recormended that
ﬁj these settings anly be changed by an experienced system administrator or certified SQL Server
technician.

Attached Blackbaud Databases:
RE7_SAMPLE

Ready

3. To stop the server, click Stop.
4. To restart the server, click Start.
5. To pause the server, click Pause.

Managing Server Memory

Using the Blackbaud Management Console, you can configure server memory use. We recommend only
experienced system administrators or certified SQL Server technicians adjust the server memory settings.

» Adjusting server memory use

Note: We recommend only experienced system administrators or certified SQL Server technicians adjust the
server memory settings.
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The screens depicted in this procedure appear for users of The Raiser’s Edge. If you use The Financial Edge,
The Education Edge, Blackbaud Student Information System, or The Researcher’s Edge, the screens display
information specific to those programs.

1. From the main screen of the Blackbaud Management Console, select Servers in the Installed products
tree view. The Servers screen appears on the right.

[E Blackbaud Management Console

pction  Tool Help

Servers

stalled praducts (local)
The Financial Edge

The Raiser's Edge 7 E Status:  Running
=& i
llocal]

Server Details
@&l STEVEST

STEVEST

E I Status: Funning

Server Details

Rieady

2. Select Server Details. In the pane on the right, information about the server appears.

[E Blackbaud Management Console
Action Tools Help

(local)

Status: Running

@ The Rasers Edge 7 = [ Click this buttan to start your server,

# Servers
& T Q) Vhep pavsing the server, users who e comected
a EVEST can finish tasks, but new connections are not allowed

‘ Stopping the server prevents new connections and
disconnects current users.,

Properties
Collation sequence:  SOL_Latini_General CPL_C1 AS
Service Name: MSSQOLSERWER
Version: Microsoft SQL Server 2000 - 8.00,813
Memary
Clicking this button will allow you to manage memory use on this server. Itis recommended that
ﬁj :255:;2&”\.@ only be changed by an experienced systern administrator or certified SQL Server

Attached Blackbaud Databases:
RE7_SAMPLE

Ready
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8.
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In the Memory frame, click Run Now. The Manage Server Memory Use screen appears.

Eﬁewer Memory I

Manage Server Memory Use L
Confiqure server memony uze.

SOL Server can be configured to uze a fiked amount of
memory o to dynamically adjust the amount of meman used
bazed upon demand.

% Dynamically configure SOL Server memony

Finirum (B ]: 0
0 ME J 1015 ME
b airmum (B ]: 1015
4 MB J 1015 ME
" Use a fived memony size [ME]: 508
| 1015 ME
6B /

[ Reserve physical memony for SOL Server

Minirum query memory [KB]: I'I 0z4 3:
Ok I Cancel I

To have Microsoft SQL Server memory reconfigure immediately after you change the server properties,
mark Dynamically configure SQL Server memory and set a Minimum and Maximum amount for the
memory, in megabytes (MB).

. To specify a fixed memory size for SQL Server, mark Use a fixed memory size (MB) and set a fixed amount

for the memory, in megabytes (MB).

To reserve physical memory space for SQL Server equal to the memory setting, mark Reserve physical
memory for SQL Server. If you mark this checkbox, Microsoft Windows NT 4.0 or Windows 2000 does not
swap out SQL Server pages, even if the pages can be used more readily when SQL Server is idle.

In the Minimum query memory field, specify the minimum amount of memory to be allocated per user
for query execution. The default is 1024 kilobytes (KB).

Click OK. You return to the Blackbaud Management Console.

Disconnecting from a Server

To access a Microsoft SQL Server, the Blackbaud Management Console must first establish a connection to the
server. You can disconnect the Blackbaud Management Console from a server without affecting user access to
the data.
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» Disconnecting from a server
1. From the main screen of the Blackbaud Management Console, select the server from which you want to
disconnect. In the pane on the right of the screen, information about the server you select appears.

[E Blackbaud Management Console

Action Help

Discannect fiam (local)

(local)

Status: Running
ﬂ |} Click this button to start your server,
A a When pausing the server, users who are connected
can finish tasks, but new connections are not allowed

G
@l STEVEST
a Stopping the server prevents new connections and
disconnects current users.

Properties
Collation sequence: SQL_Latinl_General_CPL_CI_AS
Service Name: MSSQLSERVER

Yersion: Microsoft SQL Server 2000 - 6.00.518

Memory
Clicking this button will allow you to manage memory use on this server, It is recommended that

ﬁj these settings only be changed by an experienced system administrator or certified SQL Server
technician.

Run Now

Attached Blackbaud Databases:
RE7_SAMPLE

Ready

2. Onthe menu bar, select Tools, Disconnect. The Blackbaud Management Console automatically
disconnects from the SQL Server.
3. To reconnect the database to the server, select Tools, Connect on the menu bar.
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