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What Is In This Guide?

In the AuctionMaestro Pro Integration Guide, you learn how to integrate The Raiser’s Edge Enterprise with
AuctionMaestro Pro 4.5. With the integration, you can manage your auction events and link your records in
The Raiser’s Edge with your auction and people databases in AuctionMaestro Pro. You can also learn about the
following:

¢ “AuctionMaestro Pro Integration Setup Information” on page 2

¢ “Navigating in AuctionMaestro Pro Integration” on page 6

e “Configuration Tasks” on page 10

¢ “Transfer Constituents to AuctionMaestro Pro” on page 26

¢ “Download Transactions from AuctionMaestro Pro” on page 42

¢ “View AuctionMaestro Pro Transaction Details from The Raiser’s Edge” on page 46
¢ “Consignment Transaction Handling” on page 49

¢ “Field Mapping” on page 51

How Do | Use These Guides?

The Raiser’s Edge Enterprise user guides contain examples, scenarios, procedures, graphics, and conceptual
information. To find help quickly and easily, you can access the Raiser’s Edge documentation from several places.

User Guides. You can access PDF versions of the guides by selecting Help, User Guides from the shell menu bar
or by clicking Help on the Raiser’s Edge bar in the program. You can also access the guides on our Web site at
www.blackbaud.com. From the menu bar, select Support, User Guides.

In a PDF, page numbers in the Table of Contents, Index, and all cross-references are hyperlinks. For example,
click the page number by any heading or procedure on a Table of Contents page to go directly to that page.

Help File. In addition to user guides, you can learn about The Raiser’s Edge by accessing the help file in the
program. Select Help, The Raiser’s Edge Help Topics from the shell menu bar or press F1 on your keyboard
from anywhere in the program.

Narrow your search in the help file by enclosing your search in quotation marks on the Search tab. For
example, instead of entering Load Defaults, enter “Load Defaults”. The help file searches for the complete
phrase in quotes instead of individual words.
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Note: To successfully integrate with The Raiser’s Edge, you must run AuctionMaestro Pro 4.5. For
assistance with auctions, visit www.auctionhelp.com.

AuctionMaestro Pro is an application designed to help manage your benefit fundraising auctions from
start-to-finish. With AuctionMaestro Pro Integration, The Raiser’s Edge Enterprise can integrate constituent and
gift records with your auction and people records in AuctionMaestro Pro 4.5. You can integrate the two programs
to help manage all aspects of your auction events.

When you integrate the two programs, you can include constituents you add to The Raiser’s Edge as people in
AuctionMaestro Pro. Additionally, you can assign transactions in your AuctionMaestro Pro database to funds in
The Raiser’s Edge and download the AuctionMaestro Pro auction transactions as gift records in The Raiser’s
Edge.

If you use Event Management, additional tasks are available. With the optional modules AuctionMaestro Pro and
Event Management, you can associate an event record in The Raiser’s Edge with auction databases in
AuctionMaestro Pro and transfer event data from The Raiser’s Edge to AuctionMaestro Pro. When you download
auction transactions from AuctionMaestro Pro, you can create new participant records in The Raiser’s Edge for
new auction participants in your AuctionMaestro Pro people database.

AuctionMaestro Pro Integration Setup
Information

Before you begin to work with AuctionMaestro Pro Integration, it is important to understand some basic setup
information that will help when you integrate The Raiser’s Edge with AuctionMaestro Pro. This section outlines
the information to be aware of before you integrate the two programs. This section also offers a basic overview
and directs you to more detailed sections and procedures in this chapter to help you get started. Setup
information includes assigning your user rights in Security and backing up your databases.

AuctionMaestro Pro Integration Security

Your user rights are assigned in Security, accessed by clicking Admin on the Raiser’s Edge bar. The security
settings affect only your ability to access the AuctionMaestro Pro Integration functions. You also need the
applicable Raiser’s Edge rights for the functions you perform in AuctionMaestro Pro Integration. For example, to
fully commit transactions downloaded from AuctionMaestro Pro to the database in The Raiser’s Edge, you must
have security privileges in Batch.

Note: For more information about security and security groups, see the Configuration and Security Guide.

Security access for AuctionMaestro Pro Integration can be assigned to specific areas, so you may have access to
some areas but not others. For example, a security group may have access to transfer constituents to
AuctionMaestro Pro but not configure the integration or download transactions from AuctionMaestro Pro.

If, on the New Group screen, AMPro Integration is marked in the Group Privileges box, the members of the
group have access to AuctionMaestro Pro Integration.
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» Assigning security privileges for AuctionMaestro Pro Integration
This procedure explains how to assign security settings specific to AuctionMaestro Pro Integration.
1. On the Raiser’s Edge bar, click Admin. The Administration page appears.

3
System Statistics b System Statistics P Fost to General Ledger

Impott ¥ Import P Duplicate Constituents

Globaly Add ¥ Globally Add Records ¥ Merge Constituents

Records b Globally Change Records » Drop Lapsed Members

Globally Change b Globally Delete Records P Security

e b Globally Write Off Pledges » Queue

Globally Delste ¥ Convert Pledges To Recurring Gifts » Blackbaud Analytics

biecords b GiftWrap Integration

Globally Write Off
Pledges

Convert Pledges
To Recuring
Gifts

Post to General
Ledger
Duplicate
Constituents
Merge
Constituents
Drop Lapsed
Members
Securtty
Queue
Blackbaud
Analytics

GiftWrap
Integration

3t

ation

., Tohelp you maintain your database, and keep your records up-to-date, The Raiser's Edge 7 includes a number of administrative tools. You
{1, cangiobaly change, delete, and add recrds, count the racords you have in your database, remove duplicate information fram your database,
“&*  merge information from two recerds, drop lapsed members, and validate database indexes.

Want to know about the Administration Links?

=

2. Click Security. The Security page appears.

Acministration | | \ New Group (Y Mew Windows Group - @, New User = Cper . Delete
System Statistics

(i Security
oot 0\ Groups
Globally Add B Admin
Records ! L@\ DataEnty
Globally Change i fAValunteers
Records L8 Users
Globally Delete ~@, Bonris
Records @, Dana
Globly Wrts O @, David
Pledges ~ & Emilie
Convert Pledges -, Gina.
o Smia @, Jennifer
Gits @, Jenny
Post to General - %, Kristy
Ledger ~ @&, Rob )
Duplicats @, Supervisor
Constituents
Merge
Conetituents
Drop Lapsed
Members
Secriy
Queue
Blackbaud
Analytics
GiftWrap
Integrati -

el Security
{
Lyé Here you can define groups and users with rights to view, add, edit, and delete information. For more information, see Security.

Note: To create a new security group for AuctionMaestro Pro users, click New Group on the action bar. For
more information about how to create a security group, see the Configuration and Security Guide.

3. Under Groups in the Security tree view list on the left, select the security group to assign access to
AuctionMaestro Pro Integration. For example, to assign the data entry personnel access to
AuctionMaestro Pro Integration, select the Data Entry group.

4. On the action bar, click Open. The selected group screen appears.
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5. Inthe Group Privileges box, mark AMPro Integration. When you mark this checkbox, the Options button
is enabled.

Data Entry |
File Edit Group Help

[F5ave and Close - | [ )(| 4 » || 2. ‘

Group name: |Data Eritry

Description: IData Entry personnel - Mo delete rights

— Group Privileges — Group Members
[ Mapping ;I Opticnz | Iembers: Mot b embers:
[V &dministration ) o] ana
Gina

[+ Corfiguration righy .
[7] Code Tables Jennifer

[¥ Perzonal Information ey
[~ Security by Constitusncy ﬂ

[ Gift Security by Fund

[~ Motepad Security by Type ﬂ

[+ WMembership 5 canning ﬂ

[ Dashboard

[# Install 5 amples ﬂ

[ MetSaoltions
[ Proposal Security by Purpose
[# DataHealth Center
ﬂ #bPra Integration

|4

6. Click Options. The Security Options screen appears.

Semtyoppons |

AkdPro Integration

{Configuration
[¥ Tranzfer Constituents ta Auctioni asstro Pro
[¥ Download Tranzactions from Auctionbd aestra Pro

(] I Cancel Select &ll | Deselect Al

7. For each area of AuctionMaestro Pro Integration you want the members of the security group to have
access, mark the corresponding checkbox. You can select to assign security groups to Configuration,
Transfer Constituents to AuctionMaestro Pro, and Download Transactions from AuctionMaestro Pro.

To mark all checkboxes, click Select All. To unmark all checkboxes, click Deselect All.

8. Click OK. You return to the selected group screen.
9. Click Save and Close. You return to the Security page of Administration.
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Backup Databases

Warning: To help prevent data loss and ease the restoration of a backed up database, we recommend you
back up each application’s databases before and after each data transfer and transaction download.

After you integrate your databases in The Raiser’s Edge and AuctionMaestro Pro, a database restored to its
backup from before you last synchronized the two programs can result in broken links in data between the
various databases. If you must restore a database to it previous backup from before the synchronization, such as
after an application system failure, there are several issues to be aware of.

¢ People records created in AuctionMaestro Pro from constituent records transferred from The Raiser’s Edge
after the backup was created no longer exist in restored AuctionMaestro Pro database.

¢ Constituent records created in The Raiser’s Edge from people records downloaded from AuctionMaestro Pro
after the backup was created no longer exist in restored Raiser’s Edge database.

¢ Transactions entered in AuctionMaestro Pro after the backup was created no longer exist in the restored
AuctionMaestro Pro auction database. Gift records created in The Raiser’s Edge from these downloaded
transactions are no longer linked to the restored AuctionMaestro Pro database.

» Restoring an AuctionMaestro Pro database from backup

1.

Restore the AuctionMaestro Pro database from backup. For more information about how to restore a
database in AuctionMaestro Pro, see the MaestroSoft Training Manual for AuctionMaestro Pro.

Log into The Raiser’s Edge.

On the Raiser’s Edge bar, click AuctionMaestro Pro Integration. The AuctionMaestro Pro Integration
page appears, and a message appears to inform you of the tasks The Raiser’s Edge will perform to
resolve the issues created from the backed up database restoration.

Click OK. The Raiser’s Edge resolves the issues created from the database restoration.

e The Raiser’s Edge removes any links from constituent records that no longer have corresponding
people records in AuctionMaestro Pro.

¢ The Raiser’s Edge creates a query of gift records created from transactions that no longer exist in the
AuctionMaestro Pro database. To avoid duplicate gift records, The Raiser’s Edge deletes these gift
records from any unposted batches.

After The Raiser’s Edge is finished, you can transfer the constituent record data to the AuctionMaestro
Pro people database and use the gift query to recreate the transactions in AuctionMaestro Pro. For more
information about how to transfer constituent data to AuctionMaestro Pro, see “Transfer Constituents to
AuctionMaestro Pro” on page 26.

» Restoring a Raiser’s Edge database from backup

1.

Use the Blackbaud Management Console to restore the Raiser’s Edge database from backup. For more
information about how to restore a database in The Raiser’s Edge, see the Database Administration
Guide.

Log into The Raiser’s Edge.

On the Raiser’s Edge bar, click AuctionMaestro Pro Integration. The AuctionMaestro Pro Integration
page appears, and a message appears to inform you of the tasks The Raiser’s Edge will perform to
resolve the issues created from the backed up database restoration.
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Navigating in AuctionMaestro Pro Integration

Note: The tasks that appear on the AuctionMaestro Pro Integration page depend on the security settings for
your security group in The Raiser’s Edge. For more information about security in AuctionMaestro Pro
Integration, see “AuctionMaestro Pro Integration Security” on page 2.

The AuctionMaestro Pro Integration page is the central location in The Raiser’s Edge for all functions to set up,
maintain, and use the integration with AuctionMaestro Pro. To access the AuctionMaestro Pro Integration page,
click AuctionMaestro Pro Integration on the Raiser’s Edge bar.

= Configuration

P Configure Databases
P Configure Integration Settings
b Transfer Constituents to AuctionMaestro Pro
b Download Transactions from AuctionMaestro Pro
STATUS: 178 downloaded transactions available for import.
P Click here to import transactions into The Raiser's Edge

On the AuctionMaestro Pro Integration page, you access tasks related to the integration between The Raiser’s
Edge and AuctionMaestro Pro. On the AuctionMaestro Pro Integration page, you can set up the integration
between the two programs, such as connect the databases in The Raiser’s Edge to the databases in
AuctionMaestro Pro and configure the download settings. After you configure the integration, you can transfer
constituents from The Raiser’s Edge to your people database in AuctionMaestro Pro. You can also download
transactions from AuctionMaestro Pro into The Raiser’s Edge.

Configuration. Before you transfer data between The Raiser’s Edge and AuctionMaestro Pro, you must
configure the integration between the two programs. When you configure the integration, you connect the
databases of the two programs and set the data transfer and transaction download settings. For more
information about how to configure the integration, see “Configuration Tasks” on page 10.

Transfer Constituents to AuctionMaestro Pro. With AuctionMaestro Pro Integration, you can transfer
constituent data in The Raiser’s Edge to a people database in AuctionMaestro Pro. Before you transfer
constituent data to AuctionMaestro Pro, you select which records to consider for transfer and determine how
the data transfers. After you specify the data to transfer and in what format, you can easily transfer the
constituent data from The Raiser’s Edge to the specified people database in AuctionMaestro Pro. For more
information about how to transfer constituent data to AuctionMaestro Pro, see “Transfer Constituents to
AuctionMaestro Pro” on page 26.



INTRODUCTION TO AUCTIONMAESTRO PRO INTEGRATION 7

Download Transactions from AuctionMaestro Pro. With AuctionMaestro Pro Integration, you can
download transaction data from your auction database in AuctionMaestro Pro to gift records in The Raiser’s
Edge. Before you download transaction data, you must specify the location of the AuctionMaestro Pro
auction database and configure the transaction download settings. When you are ready to download
transactions from AuctionMaestro Pro, AuctionMaestro Pro Integration checks the specified databases for
new transactions. If new transactions exist, you can then download them into The Raiser’s Edge.

Once you download the transactions from AuctionMaestro Pro, The Raiser’s Edge creates a batch of
downloaded transactions. After you commit the batch and import the transactions from AuctionMaestro Pro
to the database, you can view the original AuctionMaestro Pro transaction details of the gift record generated
in The Raiser’s Edge. For more information about download transaction data from AuctionMaestro Pro, see
“Download Transactions from AuctionMaestro Pro” on page 42.
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Note: To perform configuration tasks, the user must have security privileges related to Configuration. If the
user does not have security privileges, the Configuration link appears on the AuctionMaestro Pro Integration
page but is disabled. For more information about security in AuctionMaestro Pro Integration, see
“AuctionMaestro Pro Integration Security” on page 2.

To integrate The Raiser’s Edge with AuctionMaestro Pro, you must first configure the auction and people
databases in AuctionMaestro Pro. From the AuctionMaestro Pro Integration page in The Raiser’s Edge, you
configure the integration settings in The Raiser’s Edge and AuctionMaestro Pro. You also connect
AuctionMaestro Pro Integration to a directory of the historical AuctionMaestro Pro databases. When you connect
to the historical databases, you can view the original AuctionMaestro Pro details about a gift record you
download to The Raiser’s Edge.

Configuration Tasks

To access a configuration task, on the AuctionMaestro Pro Integration page, click Configuration. Under
Configuration, the configuration tasks appear.

= Configuration

b Configure Databases
b Configure Integration Settings
b Transfer Constituents to AuctionMaestro Pro
b Download Transactions from AuctionMaestro Pro
STATUS: 178 downloaded transactions available for import.

b Click here to import transactions into The Raiser's Edge

Configure databases. To integrate The Raiser’s Edge with AuctionMaestro Pro, you must first configure the
databases in both programs. For more information about how to configure the databases in both programs,
see “Configure Databases” on page 11.

Configure Integration Settings. With AuctionMaestro Pro Integration, you can easily transfer data between
The Raiser’s Edge and AuctionMaestro Pro. This helps prevent data entry personnel from duplicating their
effort in each program. Before you transfer data between the two programs, you must specify which data to
transfer. For more information about how to configure the transfer and download settings, see “Configure
Integration Settings” on page 13.
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Configure Databases

Note: If you try to perform any AuctionMaestro Pro Integration tasks before you connect the databases, a
message appears. To return to the AuctionMaestro Pro Integration page, click OK.

To integrate The Raiser’s Edge with AuctionMaestro Pro, you must first connect the databases in both programs.
Before you connect the databases, you must properly configure the auction and people databases in
AuctionMaestro Pro. After the AuctionMaestro Pro databases are configured, you can connect them to the
databases in The Raiser’s Edge from the AuctionMaestro Pro Integration page.

AuctionMaestro Pro Database Configuration Considerations

Before you connect to your databases in AuctionMaestro Pro, you must properly configure the AuctionMaestro
Pro databases to enable integration. This section provides the recommended steps to successfully configure the
databases in AuctionMaestro Pro for integration with The Raiser’s Edge. We recommend you use this checklist to
help you through each process.

L in AuctionMaestro Pro, the database administrator must properly create and pair the auction (.AUC) and
people (.PEQO) databases to connect to The Raiser’s Edge. For more information about how to create and pair
databases in AuctionMaestro Pro, see the MaestroSoft Training Manual for AuctionMaestro Pro.

U If the AuctionMaestro Pro databases are not available on the local workstation, The Raiser’s Edge must be
able to access them by way of a network connection.

L All historical AuctionMaestro Pro auction and people databases must be in the same directory and cannot be
renamed or deleted.

Database Connection Procedure

To integrate The Raiser’s Edge with AuctionMaestro Pro, you must first set up the connection between the
databases in both programs. Before you set up the connection, make sure the AuctionMaestro Pro databases are
properly configured to enable integration. For more information about AuctionMaestro Pro database
configuration, see “AuctionMaestro Pro Database Configuration Considerations” on page 11.
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» Configure the connection to the databases in AuctionMaestro Pro

1. On the AuctionMaestro Pro Integration page, click Configuration, Configure Databases. The Configure
Databases tasks appear.

w Configuration

~« Configure Databases

Current auction databases

.AUC database: C:\Program Files\MaestroSoft\AuctionProSampleAuctionData.auc
.PEO database: C:\Program Files\MaestroSoft\AuctionProSamplePeople.peo

Input path to historic AuctionMaestro Pro auction database directory.

Historic database directory path: J

Note: Ancessing transaction details from a historic database via The Raiser's Edge Gift record may take several seconds.

b Configure Integration Settings
b Transfer Constituents to AuctionMaestro Pro
b Dovnload Transactions from AuctionMaestro Pro
STATUS: 178 downloaded transactions available for import.

¥ Click here to import transactions into The Raiser's Edge

Under Current auction databases, the location of the current AuctionMaestro Pro auction (.AUC) and
people (.PEQO) databases appear, as detected by AuctionMaestro Pro Integration.

If you change the current databases, first change the pair in AuctionMaestro Pro. When you change the
databases in AuctionMaestro Pro, they automatically change in The Raiser’s Edge.

Note: With AuctionMaestro Pro Integration, you can open a gift record in The Raiser’s Edge that was created
from an AuctionMaestro Pro transaction and view details about the original transaction in AuctionMaestro Pro.
For information about how to view AuctionMaestro Pro details from the gift record, see “View AuctionMaestro
Pro Transaction Details from The Raiser’s Edge” on page 46.

2. To allow users to view transactions created from an AuctionMaestro Pro database that is not currently
connected, enter the path to the historic databases.

3. In the Historic database directory path field under Input path to AuctionMaestro Pro historic auction
databases, enter the location of the shared directory of all your historical AuctionMaestro Pro auction
and people databases.

All historical AuctionMaestro Pro auction and people databases must be in the same directory and cannot
be renamed or deleted. If a historical AuctionMaestro Pro database is renamed or removed from the
directory, you cannot view details about an original transaction in the database from The Raiser’s Edge.
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4. To map to the location, click the ellipsis. The Browse for Folder screen appears.

Browse for Folder EE I

Historic AuctionMaestro database path

[#-{C5) HTML Help Warkshop ;I
.5 Installshield Installation Informat
#-{C5) Internet Explorer
F-C) iPod
J iTunes —
=T MaestroSoft
..... ) B
--{[3) Maestrolpdate
: - i) Pictures
[#-{C5) mailroom toolkit
----- i) Messenger

I [+.i~=4 Mirrnenft ﬁ.rn:hqqlDl intime _ILI
4 [

oK I Cancel |

5. Browse to the shared directory of all your historical AuctionMaestro Pro auction and people databases.

6. Click OK. You return to the AuctionMaestro Pro Integration page. In the Historic database directory path
field, the path to the selected location appears.

Configure Integration Settings

To help prevent data entry personnel from duplicating their effort in The Raiser’s Edge and AuctionMaestro Pro,
you can use AuctionMaestro Pro Integration to transfer data between the two programs. Before you transfer
data between The Raiser’s Edge and AuctionMaestro Pro, you must specify the data to transfer. On the Configure
Integration Settings screen, select the transaction types to download from AuctionMaestro Pro and assign funds
in The Raiser’s Edge for each transaction type. For Fund-an-ltem transactions, you can assign different funds in
The Raiser’s Edge to each transaction.

If you use Event Management, you can associate an event record in The Raiser’s Edge with a connected auction
database in AuctionMaestro Pro. You select the data from the event record in The Raiser’s Edge to transfer to the
auction database in AuctionMaestro Pro. When you download auction event data from AuctionMaestro Pro to
The Raiser’s Edge, you can select to create participant records for each record downloaded from the people
database in AuctionMaestro Pro.

Warning: To configure the integration settings, your AuctionMaestro Pro database must be of the latest

version. If your database needs to be updated when you click Configure Integration Settings, a message

appears. Click OK and use MaestroUpdate to upgrade AuctionMaestro Pro. For information about how to
update AuctionMaestro Pro, see the MaestroSoft Training Manual for AuctionMaestro Pro.
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To configure the settings of the data transfer, from the AuctionMaestro Pro Integration page, click Configure
Integration Settings. The Configure Integration Settings screen appears. To help navigate through the types of
data to transfer, the Configure Integration Settings screen contains multiple tabs.

Configure Integration Settings E I

1: Event Record Settings | 2 General Tranzaction Settingsl 3 Fund-an-ltem Settings | 4: Constituent Field b apping I

 Chooze an Event record

[v Associate a Raiser's Edae record with the curent AuctionMaesto Pro auction databases.

|S|:-ring Auction EI

 Select Event record data to be tranzfered
Transfer the following data from the B aizer's Edge Event record chosen above to the current Auctiontaestro Pro auction
databasze.

[v Ewent name

[¥ Ewent goal

v Ewent start date

[¥ Ewent price units and gift amounts

[v Ewent expenze types and budgeted amounts

— Create participant records
¥ Create participant records when importing transactions. One participant record will be created per Auctiontd aestro Pro
People record.

Select which options to include on the participant records

Invited?llnvited j ™~ Setinvitation date to:l EI

{* Set invitation date to date of download

R eqistration: IHBgiSlEde j ™ Set reqgistration date to: I EI
% Set reqgistration date to date of download

Status: I j

v Participant has attended?

< Back | Cancel Mext:

Event Record Settings Tab

If you have Event Management, the Event Record Settings tab appears. On the Event Record Settings tab, you can
select to associate an event record in The Raiser’s Edge with the specified auction database in AuctionMaestro
Pro. When you associate an event record with the auction database, you select the data from the event record in
The Raiser’s Edge to transfer and whether to create participant records for each record downloaded from the

people database in AuctionMaestro Pro.
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» Configure the event data transfer settings
1. On the AuctionMaestro Pro Integration page, click Configuration, Configure Integration Settings. The

Configure Integration Settings screen appears.

Configure Integration Settings
1: Event Record Settings | 2 General Tranzaction Settings | 3 Fund-an-ltem Settings I 4 Constituent Field M apping I

]|

— Choose an Event record

[V Aszociate a Raizer's Edge record with the current Auctionh aestro Pro auction databases.

ISpring Auction ﬂl

— Select Event record data to be transfered
Tranzfer the following data from the Raizer's Edge Event record chozen above to the current Auctiont aestro Pra auction
database.

[+ Event name

¥ Exvent goal

¥ Exvent start date

[¥ Ewent price unitz and gift amounts

[+ Event expense types and budgeted amounts

— Create participant records
v Create participant records when importing transactions. One participant record will be created per Auctionkd asstra Pro
People record,

Select which options ta include on the participant records

Invited?llnvited ﬂ = Set invitation date to:l EI

* Set invitation date to date of download

Hegistration:lﬂegistered j " Set registration date to:l El

+ Set registration date to date of download

Status: I

[ Participant has attended?

[

< Back |

Cancel Hexts

2. Select the Event Record Settings tab.

Note: To not associate an event record with the auction database, do not mark Associate a Raiser’s Edge
record with the current AuctionMaestro Pro auction databases. To configure the integration settings, click
Next or select the General Transaction Settings tab.

3. To associate an event record in The Raiser’s Edge with the connected auction database in
AuctionMaestro Pro, in the Choose an Event record frame, mark Associate a Raiser’s Edge record with
the current AuctionMaestro Pro auction databases.

Note: On the Open screen, if the criteria fields do not provide enough search criteria options, use the Search
using query field to further filter your results. For more information about how to use this field, see the

Program Basics Guide.
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When this checkbox is marked, its corresponding text field is enabled. In the field, click the binoculars.
The Open screen for Events appears.

i, Open

Find: IEvent

j Search using queny: |<Default>

Find Events that meet these criteria;

Event Name: I

Sl Open

Canecel

|

Options

@4 Find Maw
Mew Search

Previous Search

j Event Group:l

EventID:I

j Ewent T_l,lpe:l

Event Category: I

v Display Inactive Events

j Ewent Location:l
[T Exact match only

b

Expand Besults

4. Under Find Events that meet these criteria, specify the criteria to use to search for your event and select
the information in the appropriate criteria fields. The criteria you use can include the Event Name, Event
ID, Event Category, Event Group, Event Type, and Event Location.

You can also select whether to Display Inactive Events or search for an Exact match only.

5. Click Find Now. If the search criteria entered matches an event in the database, it appears in the grid on
the Open screen. Depending on how limited or detailed your criteria are, the program may find multiple

Afternoon Tea

AFTERNOON TEA

Dinner

Summer 5|

records.
i, Open I
Fin: IEvent j Search uzing query: |<Default>
Event Name Event ID Event Category Event Type Evel @ Open |

Starlight Concert

KT

Alta Tennis Tournament TENNIS
STAR

Sporting Event Tennis Tournament

Other Sodal

Find Events that meet these criteria:

Ewent Mame: I

Cancel
Summer 5

Summer 5

Options

% Find Now
_;I MNew Search

Previous Search

j Ewent Group: ISummer Sefies of Fun

EventID:l

j Event Type:l

Event Categary: I

[+ Display Inactive Events

j Event Location:l
[~ Exact match anly

Expand Results

[ A

6. Inthe grid, select the event and click Open. You return to the Event Record Settings tab of the Configure
Integration Settings screen. In the Choose an Event record frame, the selected event appears.
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7.

If Associate a Raiser’s Edge Event record with the current AuctionMaestro Pro auction databases is
marked, the Select Event record data to be transferred frame is enabled. In the Select Event record data
to be transferred frame, mark the checkbox next to each type of data to transfer from the selected event
record to the connected auction database.

Event name — To transfer the event name in The Raiser’s Edge to the Auction Name field on the Set

Auction Name, Date and Goal screen in AuctionMaestro Pro, mark this checkbox.

Event goal — To transfer the event goal in The Raiser’s Edge to the Total Goal field on the Set Auction
Name, Date and Goal screen in AuctionMaestro Pro, mark this checkbox.

Event start date — To transfer the event start date in The Raiser’s Edge to the Select Auction Date field
on the Set Auction Name, Date and Goal screen in AuctionMaestro Pro, mark this checkbox.

Warning: When you mark Event price units and gift amounts or Event expense types and budgeted amounts,
this data transfers to tables in AuctionMaestro Pro that contain sample data. To prevent sample data from
appearing in your event record data, we recommend you delete unused sample data from the Recognition
Level screen and Enter Expense Category Budgets tab of the Budget & Expenses screen in AuctionMaestro Pro
before you transfer the data.

Event price units and gift amounts — To transfer the event price units and gift amounts from

The Raiser’s Edge to the table on the Recognition Level screen in AuctionMaestro Pro, mark this
checkbox. The price units transfer to the Recognition/Registration Level column, and the gift amounts
transfer to the Donation column. Before you transfer this data, we recommend you delete any unused
sample data from the Recognition Level screen.

Event expense types and budgeted amounts — To transfer the event expense types and budgeted
amount from The Raiser’s Edge to the table on the Enter Expense Category Budgets tab of the Budget
& Expenses screen in AuctionMaestro Pro, mark this checkbox. The expense types transfer to the
Expense Category column, and the budgeted amounts transfer to the Budget column. On the Enter
Expense Category Budgets tab, the Direct checkbox is marked for all transferred data. Before you
transfer this data, we recommend you delete any unused sample data from the Enter Expense
Category Budgets tab of the Budget & Expenses screen.

Note: To create participant records in The Raiser’s Edge, the user must have security privileges related to
creating participant records. For more information about security privileges, see the Configuration and Security

Guide.
8.

If Associate a Raiser’s Edge Event record with the current AuctionMaestro Pro auction databases is
marked, the Create participant records frame is enabled. When you download auction event data from
AuctionMaestro Pro to The Raiser’s Edge, you can create participant records for each people record
downloaded from AuctionMaestro Pro. To create a participant record in The Raiser’s Edge for each
downloaded people record, in the Create participant records frame, mark Create participant records
when downloading transactions.

When this checkbox is marked, the Create participant records frame is enabled. In this frame, select the
data to appear on all participant records created during the download.

In the Invited? field, select the invitation status of the auction participants. Select “Invited”, “Do not
invite”, or “Not invited”.

If you select “Invited”, set the invitation date to the date of the download or to another specified date.

In the Registration field, select the registration status of the auction participants. Select “Registered”,
“Do not register”, or “Not registered”.

If you select “Registered”, set the registration date to the date of the download or to another specified
date.

In the Status field, select the participant’s status from the active statuses in The Raiser’s Edge. Use this
field any way that is best for your organization, such as to track a participant’s Paid or Not Paid status.

To indicate whether the participants attended the auction, mark Participant has attended?.
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9. Click Next or select the General Transaction Settings tab. The General Transaction Settings tab appears.
For information about this tab, see “General Transaction Settings Tab” on page 18.

General Transaction Settings Tab

Note: You cannot delete the funds in The Raiser’s Edge you assign to AuctionMaestro Pro transaction types
that are used by AuctionMaestro Pro Integration. If you attempt to delete a fund that AuctionMaestro Pro
Integration uses, a message appears. To return to the General Transactions Settings tab, click OK.

On the General Transaction Settings tab, you specify the transaction types to download from AuctionMaestro Pro
and assign a fund in The Raiser’s Edge to each transaction type. Because you may not consider it useful to track
low-dollar transactions data in The Raiser’s Edge, you can filter the transactions that download, based on the
sum total of the transaction type for each constituent.

» Configure the transaction download settings
1. On the Configure Integration Settings screen, select the General Transaction Settings tab.

Configure Integration Settings I
1: Event Record Settings 2 General Tranzaction Settings | 2 Fund-an-tem Settings I 4: Constituent Field Mapping I
— Download fiters for general auction transaction types

For each Suctiond aestra Pro transaction type you select to download, assign a Raisers Edge Fund. For each transaction
twpe downloaded, vou can alsa filker tranzactions based on the sum total of the transaction type for each constituent,
Donations are filkered by the sum of their Fair market values. All other transaction types are filkered by their purchase price.

For help on this topic, pleasze click here.

Minimum download amount is gi

AuctionMaestro Pro transaction ... Raiser's Edge Fund

Download?

3otanical Garden Fund

Biotanical Garden Fund

Donations

X1 R

Merchandise Camp Kidz Schalarship £0.00
Registration fees 2007 Membership Fund £0.00
Sponsorships 2007 Annual Fund £0.00
KI I

< Back | Cancel | Hexts |

|Press F7 far calculatar

2. In the Download filters for general auction transaction types frame, the AuctionMaestro Pro
transaction type column of the grid displays the transaction and auction types available for download
from AuctionMaestro Pro. For more information about the transaction types in AuctionMaestro Pro, see
“AuctionMaestro Pro Transaction Types” on page 19.

In the Download? column, mark the checkbox for each AuctionMaestro Pro transaction type to
download to The Raiser’s Edge.

Note: If a Download? checkbox is not marked, its Raiser’s Edge Fund and Minimum download amount fields
are disabled.
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3. In the Raiser’s Edge Fund column, enter the fund in The Raiser’s Edge to assign to each transaction type
downloaded from AuctionMaestro Pro. Select the fund, or search your database in The Raiser’s Edge for
the fund. If necessary, assign one fund to multiple transaction types.

To search your Raiser’s Edge database for the fund:

Note: On the Open screen, if the criteria fields do not provide enough search criteria options, use the Search
using query field to further filter your results. For more information about this field, see the Program Basics
Guide.

a. In the Raiser’s Edge Fund column, click the binoculars. The Open screen for funds appears.

i, Open [ %]
Find: IFund j Search using queny: |<Default> [ 3}
& Open |
Cancel |
‘] Add New |
Options |
@4 Find Now |
Mew Search |
Find Funds that meet these criteria:
Frevious Search |
Fund ID:I 'l Category: I j'
Fund desc: I 'l :%
I~ Display inactive funds [~ Display restricted funds anly
[~ Display funds with a date range containing: I ml [~ Exact match anly Expand Besults |

b. Under Find Funds that meet these criteria, specify the criteria to use to search for your fund in the
appropriate criteria fields.

You can include the fund ID, category, and description, and select whether to display inactive funds,
restricted funds only, or funds with a specified date range. You can also select to search for exact
match only.

c. Click Find Now. If the search criteria entered matches a fund in the database, it appears in the grid
on the Open screen. Depending on how limited or detailed your criteria are, the program may find
multiple records.

d. Inthe grid, select the fund and click Open. You return to the General Transaction Settings tab of the
Configure Integration Settings screen. In the Raiser’s Edge Fund column, the selected fund appears.

4. In the Minimum download amount is greater than or equal to column, enter the amount by which to
filter each transaction type downloaded from AuctionMaestro Pro. To download all transactions of a
certain type, enter “$0.00”.

Only transaction types with a sum total greater than or equal to the value in this column appear in
The Raiser’s Edge. Donations are filtered by the sum of their fair market values. All other transactions are
filtered by their purchase price.

5. Click Next or select the Fund-an-ltem Settings tab. The Fund-an-Item Settings tab appears. For
information about this tab, see “Fund-an-Item Settings Tab” on page 20.

AuctionMaestro Pro Transaction Types

In AuctionMaestro Pro, a transaction description describes the reason for a fee or payment transaction. On the
Auction Type Setup screen, you select an auction type for each transaction, such as a cash donation or
merchandise purchased through the MaestroSoft Store.
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On the General Transaction Settings tab of the Configure Integration Settings screen in The Raiser’s Edge, you
assign a fund in The Raiser’s Edge to each AuctionMaestro Pro transaction and auction type you download. In the
Auction transaction types frame, the AuctionMaestro Pro transaction type column of the grid displays all
transaction and auction types available to download from AuctionMaestro Pro.

Auction purchases. An auction purchase transaction is the amount of money a participant pays to buy an item
at an auction event.

Auction Type $: Merchandise. In AuctionMaestro Pro, all items, or merchandise, bought through the
MaestroSoft Store are assigned an auction type of “S”. These items include t-shirts, caps, and raffle tickets.
Items assigned an auction type of “S” are not tax-deductible.

Note: In The Raiser’s Edge, a “donation” can be an additional gift of cash or a gift-in-kind donated to an event.

Donation (items donated for auction). In AuctionMaestro Pro, a donation is an item donated by a person
for auction. In The Raiser’s Edge, these items are referred to as “gifts-in-kind”.

Sponsorships. In AuctionMaestro Pro, you sell sponsorships to help raise money for an auction event.
Examples of sponsorships include cash donations, advertising, and payments to cover the registration fees
for a table.

Registration fees. A registration fee transaction is the amount of money a participant pays to attend your
event.

In AuctionMaestro Pro, Fund-an-ltem transactions are assigned an auction type of “?”. When you configure
AuctionMaestro Pro Integration, you can specify how to handle these transactions on the Fund-an-Item Settings
tab. For more information about this tab, see “Fund-an-Item Settings Tab” on page 20.

Fund-an-ltem Settings Tab

In AuctionMaestro Pro, a “Fund-an-ltem” transaction is any cash donation given during an event, usually in
support of a cause or plea. A Fund-an-ltem transaction is often referred to as a “Raise the Paddle” transaction.

On the Fund-an-ltem Settings tab, you select whether to download Fund-an-ltem transactions from
AuctionMaestro Pro. If you select to download Fund-an-Item transactions, you can assign one fund to all
transactions or different funds to each transaction. Because you may not consider it useful to track low-dollar
transaction data in The Raiser’s Edge, you can also filter the downloaded Fund-an-ltem transactions based on the
sum total of the transactions for each constituent.
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» Configure the Fund-an-ltem transaction download settings
1. On the Configure Integration Settings screen, select the Fund-an-ltem Settings tab.

Configure Integration Settings I
1: Event Record Settings | 2 General Tranzaction Settings 2 Fund-an-tem Settings | 4 Constituent Field M apping I

| & Download Fund-antem transactions ™ D nat downlaad Fund-an-ltem transactions ‘

—Raizer's Edge designations for Fund-an-ltem transactions
%+ Azzign the same Raizer's Edge Fund to all Fund-antem tranzactions.
Fund: IBotanicaI Garden Fund - | ﬂl

€ Azsign a different Faiser's Edge Fund for sach Fund-an-ltem triansaction in Auctiont aesto Pro.
Select the Raizer's Edge Funds to populate the Auctionkd aestro Pro Fund-an-tem designation table.

Funds available: Funds to use in Auctionk aestro Pro:
S »| I
=

<<

[

~ Fund-an-tem download filker

“r'ou may filker Fund-an-ltem tranzactions: based on the sum total of all Fund-an-ltem tranzactions for each Constituent.
For mare help on thizs topic click here.

[ownload Fund-an-ltem transactions if the total amount of all Fund-an-ltem transactions for each
Constituent iz greater than or equal to:

$0.00 =

< Back | Cancel | Hexts |

|Press F7 for table lookup

2. Atthe top of the tab, select whether to download Fund-an-ltem transactions from AuctionMaestro Pro. If
you select Download Fund-an-Item transactions, the Raiser’s Edge Fund designations for Fund-an-ltem
transactions and Fund-an-ltem download filter frames are enabled.

If you select Do not download Fund-an-Item transactions, go to step 5.

3. In the Raiser’s Edge Fund designations for Fund-an-ltem transactions frame, select the fund in
The Raiser’s Edge to assign to Fund-an-Item transactions downloaded from AuctionMaestro Pro.

¢ To assign the same fund in The Raiser’s Edge to all Fund-an-Item transactions from AuctionMaestro
Pro, select Assign the same Raiser’s Edge fund to all Fund-an-Item transactions.

When you select this option, the Fund field is enabled. In the Fund field, enter the fund in The Raiser’s
Edge to assign to all Fund-an-Item transactions. Select the fund from the drop-down menu or search
your database in The Raiser’s Edge for the fund. To search your database for the fund, click the
binoculars.

¢ To assign a different fund in The Raiser’s Edge to each Fund-an-ltem transaction from AuctionMaestro
Pro, select Assign a different Raiser’s Edge Fund for each Fund-an-Item transaction in
AuctionMaestro Pro.

When you select this option, the Funds available and Funds to use in AuctionMaestro Pro boxes are
enabled. The Funds available box displays all the active funds in The Raiser’s Edge. In the Funds to use
in AuctionMaestro Pro box, specify the funds to assign to Fund-an-Item transactions. To move a fund
from the Funds available box to the Funds to use in AuctionMaestro Pro box, select it and click the
right arrow button.
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Warning: To download a Fund-an-ltem transaction from AuctionMaestro Pro, it must have an associated fund
in The Raiser’s Edge. If you select Assign a different Raiser’s Edge Fund for each Fund-an-Item transaction in
AuctionMaestro Pro, you must select the associated fund in the Fund Name field in AuctionMaestro Pro.
During the download, a Fund-an-ltem transaction without an associated fund name creates an exception.

The funds you move to the Funds to use in AuctionMaestro Pro box transfer to a table in
AuctionMaestro Pro. When you enter a Fund-an-Item transaction in AuctionMaestro Pro, in the
Raiser’s Edge Fund Information frame on the Enter Item Detail/Picture tab of the Item Entry screen,
you can select the associated fund name and ID.

"~ Maestrosoft Auction Maestro Pro - [Item fDonor Entry Form]
-3 Edt | Quick Summory Reports | User Favore Reports | Tools | ContociMpestoSoft | About | Meb 1)

Item Entry  Tracking #m A‘_'I'_;';:" Catalog #

Find ltem by ' Tracking o Item Name m Danar Company

Enter Basic hem Data | Enter or Assign Donor(s) Enter lem Detail/Pieture. |

Cash Donation for Special Projects
tem Physical Characteristics ltem Picture
Intangible Htem: ® I 't=r Booth &
Tangible ltem: # Display I ::ace Req

¥ Do Not Display Storage
hem Delivered Location

or Picked Up: m Siorage Rapan B

Financial Options
Taxable W Rate Item Cost
seated 8id [N Revenve spit I

Formatted ltem Detail Memo
catesor I

Select

Image

Filename
Shaw Picture Unsslect Image

Raiser's Edge Fund Information
runc eme T < > asswvies image ame: [
[ e N T

4. In the Fund-an-ltem download filter frame on the Fund-an-ltem Settings tab, enter the amount by which
to filter the Fund-an-Item transactions to be downloaded. Only Fund-an-ltem transactions with a sum
total greater than or equal to the value in the Download Fund-an-ltem transactions if the total amount
of all Fund-an-Item transactions for each Constituent is greater than or equal to field appear in
The Raiser’s Edge.

¢ To download only Fund-an-ltem transactions with a sum total greater than or equal to a select value,
enter the amount by which to filter Fund-an-ltem transactions.
¢ To download all Fund-an-ltem transactions, enter “$0.00”.

5. Click Next. The Constituent Field Mapping tab appears. For more information about this tab, see
“Constituent Field Mapping Tab” on page 22.

Constituent Field Mapping Tab

When you download information from your people database in AuctionMaestro Pro, The Raiser’s Edge creates
constituent records for auction participants who purchase an item at your auction event. On the Constituent
Field Mapping tab, specify which field in The Raiser’s Edge to use for each phone field on the AuctionMaestro Pro
people record.
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» Configure the constituent download settings
1. On the Configure Integration Settings screen, select the Constituent Field Mapping tab.

Configure Integration Settings I
1: Event Record Settings | 2 General Tranzaction Settings | 3 Fund-an-ltem Settings 4 Constituent Field kM apping I

When creating constituent records from new Auctionkd aestra Pro records during the download process, use these
zettings to determine which phone types will be used for each Auctiontaestro Pro field.

Use thiz phone type for Home Phone: j

Use this phone type for Home Fax: [Bank

Beeper

Uze thiz phone type for Home Email: Business
Car Phone

Use thiz phane tppe for Work Phone: EeollLﬂF;hone

X MHaone
Use thiz phone type for Wark, Fax:' -

Uze thiz phone tppe for wWork Email: I

Llze thiz phone type for Work Web Site: I ﬂ

< Back | Cancel | Apply |

2. In the Use this phone type for Home Phone field, select the phone type in The Raiser’s Edge to use for
data in the Home # field in AuctionMaestro Pro.

3. Inthe Use this phone type for Home Fax field, select the phone type in The Raiser’s Edge to use for data
in the Home Fax field in AuctionMaestro Pro.

4. In the Use this phone type for Home Email field, select the phone type in The Raiser’s Edge to use for
data in the Home Email field in AuctionMaestro Pro.

5. In the Use this phone type for Work Phone field, select the phone type in The Raiser’s Edge to use for
data in the Work # field in AuctionMaestro Pro.

6. In the Use this phone type for Work Fax field, select the phone type in The Raiser’s Edge to use for data
in the Work Fax field in AuctionMaestro Pro.

7. In the Use this phone type for Work Email field, select the phone type in The Raiser’s Edge to use for
data in the Work Email field in AuctionMaestro Pro.

8. In the Use this phone type for Work Web site field, select the phone type in The Raiser’s Edge to use for
data in the Work Web Site field in AuctionMaestro Pro.

9. To save and transfer your configuration settings, click Apply. AuctionMaestro Pro Integration transfers
the configuration settings to AuctionMaestro Pro. It may take up to a minute for the configuration
settings to transfer to AuctionMaestro Pro. When the transfer is complete, a confirmation message
appears.

If you adjust the configuration settings and try to close the Configure Integration Settings screen without
clicking Apply, a message appears to ask whether to transfer the configuration settings. To save and
transfer the settings to AuctionMaestro Pro, click Yes.
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Warning: If the transfer is unsuccessful, a message appears. Click OK and make sure the databases in
AuctionMaestro Pro are properly configured and at the specified location. For more information about
database configuration, see “Configure Databases” on page 11.

10. Click OK. You return to the Configure Integration Settings screen.

11. Click the “X” in the upper right corner of the Configure Integration Settings screen. You return to the
AuctionMaestro Integration page.
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Note: To transfer constituent data to AuctionMaestro Pro, the user must have security privileges related to
“Transfer Constituents to AuctionMaestro Pro”. If the user does not have security privileges, the Transfer
Constituents to AuctionMaestro Pro link on the AuctionMaestro Pro Integration page is disabled. For more
information about security in AuctionMaestro Pro Integration, see “AuctionMaestro Pro Integration Security”
on page 2.

With AuctionMaestro Pro Integration, you transfer constituent data in The Raiser’s Edge to a people database in
AuctionMaestro Pro. Before you transfer constituent data, you must specify the location of the AuctionMaestro
Pro people database and configure the data transfer settings. For more information about database
configuration, see “Configure Databases” on page 11.

Before you transfer constituent data to AuctionMaestro Pro, you must first select the records to consider for
transfer and determine how the data transfers. You do this from the Transfer Constituents to AuctionMaestro Pro
screen. For more information about the options on this screen, see “Transfer Constituents to AuctionMaestro
Pro” on page 26.

After you specify the data to transfer and in what format, you can easily transfer the constituent data from
The Raiser’s Edge to the specified people database in AuctionMaestro Pro. For more information about how to
transfer constituent data, see “Constituent Data Transfer Procedure” on page 37.

Transfer Constituents to AuctionMaestro Pro

To transfer constituent data to AuctionMaestro Pro, on the AuctionMaestro Pro Integration page, click Transfer
Constituents to AuctionMaestro Pro. The Transfer Constituents to AuctionMaestro Pro screen opens to the
General tab.

On the Transfer Constituents to AuctionMaestro Pro screen, you select the records to consider for transfer,
determine how constituent data transfers, and view a summary of your transfer criteria. The Transfer
Constituents to AuctionMaestro Pro screen consists of five tabs.

General Tab

On the General tab, you determine the records to consider for data transfer from The Raiser’s Edge to
AuctionMaestro Pro. You can select to transfer data from all records in your database, selected records using a
query, or one record from your database. On this tab, you also define other preferences for the data transfer,
such as how to process constituents who are marked as Head of Household, are inactive, or have no valid
address.
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» Select the constituents to transfer

1. From the AuctionMaestro Pro Integration page, click Transfer Constituents to AuctionMaestro Pro. The
Transfer Constituents to AuctionMaestro Pro screen opens to the General tab.

Transfer Constituents to AuctionMaestro Pro I

1: General IZ: Ind. Addlessl 3 Org, Address | 4 Additional Info. | & Summaryl

All records

Head of Household Processing Include these Constituents
& Transfer only constituents marked "Head of Hougehold" W Inactive constituents

" Transfer first constituent found ¥ Constituents with no valid addresses

" Transfer both constituents separately

v Create control report {+ Preview " Print
[~ Create exception quemny

¥ Create output query

< Back Mest » Cancel Transfer Mow |

2. Click Include and select the records to include in the data transfer.

¢ All Records — To consider all constituent records in your database in The Raiser’s Edge for the data
transfer, select All Records.

¢ Selected Records — To use a query to select the constituent records in your database in The Raiser’s
Edge for the data transfer, select Selected Records. The Open Query screen appears. Select a query
type of “Constituent”, “Individual”, or “Organization”. For more information about the Open Query
screen, see the Query and Export Guide.

¢ One Record — To select a specific constituent record in your database in The Raiser’s Edge for the data
transfer, select One Record. The Open screen appears so you can search the database for the
constituent. For more information about the Open screen, see the Program Basics Guide.

Note: Use the Head of Household Processing frame only when you include both people of the household in
the transfer. If you select Transfer only constituents marked “Head of Household” and both people are
eligible for the transfer, only the person marked Head of Household transfers. If only the person not marked
Head of Household is eligible for the transfer, that person transfers.

3. Inyour database, you may have separate constituent records for two constituents who are married to or
live with each other. In the Head of Household Processing frame, select whether to transfer one
constituent or both.

¢ Transfer only constituents marked “Head of Household” — To transfer only the constituent with This
individual is the “Head of Household” marked on the Spouse button of the constituent record, select
this option.

¢ Transfer first constituent found — To transfer only the first constituent of the household found, select
this option.

¢ Transfer both constituents separately — To transfer both constituents, select this option.

4. |nthe Include these Constituents frame, select whether to include constituents who are inactive or have
no valid address in the transfer.
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Note: A control report summarizes the transfer’s characteristics and field criteria. We recommend you print a
control report to retain for your records.

5. To create a control report for the constituent transfer, mark Create control report and select whether to
preview or print the control report.

6. To generate an exception report to list the constituent records that do not transfer, mark Create
exception report.

To save the records included in the transfer in a query file, mark Create output query.

8. Click Next. The Ind. Address tab opens. For information about the Ind. Address tab, see “Ind. Address Tab”
on page 28.

Ind. Address Tab

On the Ind. Address tab, you determine the address data to transfer from an individual constituent record. During
the transfer, The Raiser’s Edge selects an address for each individual constituent record included. When the
program selects an address, it can consider seasonal addresses, address attributes, and specific address types. On
the Ind. Address tab, you select an alternate address for The Raiser’s Edge to use if it cannot find a valid preferred
address for a constituent. To make sure your transfer includes the address data you need, you must complete the
information in all four steps.

» Select the individual constituent address data to transfer
1. On the Transfer Constituents to AuctionMaestro Pro screen, select the Ind. Address tab.

Transfer Constituents to AuctionMaestro Pro I

1 Gereral 2: Ind. Address |§: Org. Address | 4: Additional Infa. I 5 Summary |

W Transfer bwo addresses ta Auctiont aestra Pra

' Seltings for Auctionk aestro Pro Home Address " Settings for Auctiontaestio Pro Wk Address

Step 1:Indicate if seasonal addreszes should be considered. The first valid seazonal address will be uzed,
[ Caonsider addresses with seasonal dates as of |Today j

Step 2:5pecify, in the order of importance. the addresses to consider if a valid seasonal address is not found.
Addresses: Addresses to use:
Prefered address ! ﬂ
First address found A ﬂ
Primary business £
C s mrirs=en boosimees LI

Step 3:You may check for special requirements by firgt congidering addresses with the specified attribute(s)].

Address Attiibutes. .. | <Mo address attributes specified:

Step 4:5Specify what happens if no address iz found: | Transfer with o address j

< Back | Mest = | Cancel | TransferNoﬂl

Note: If you do not mark Transfer two address to AuctionMaestro Pro, only the home address data transfers.

2. To transfer two addresses from the constituent record to AuctionMaestro Pro, such as both the home
and work addresses, mark Transfer two addresses to AuctionMaestro Pro.

When you mark this checkbox, the Settings for AuctionMaestro Pro Home address and Settings for
AuctionMaestro Pro Work address options are enabled.

3. Select Settings for AuctionMaestro Pro Home address.
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Note: If no valid seasonal address is found, the address types you select in the Step 2 frame are included in the
data transfer.

4. In the Step 1 frame, select whether to consider seasonal addresses in the transfer. To consider seasonal
addresses, mark Consider addresses with seasonal dates as of. In the corresponding field, select the date
to start accepting seasonal addresses. When you mark this checkbox and select a date, the first valid
season address found for the constituent transfers.

Note: If, in the Step 2 frame, you select to use the Preferred address, Send Mail to Home is marked in
AuctionMaestro Pro during the transfer.

5. Inthe Step 2 frame, specify the address types to consider for transfer if no valid seasonal address is found
or if you select to not consider seasonal addresses in the transfer. To specify the address types to
consider for transfer, select the address type in the Addresses box and click the single right arrow to
move it to the Addresses to use box.

If you list multiple address types in the Addresses to use box, arrange them in the order of preference. To
arrange the address types in the Addresses to use box, select the address type to move and click the up or
down arrow to change its order in the list.

Note: NCOA is an address correction service that works with Blackbaud’s NCOA On-Demand. For more
information about NCOA, see the Address Correction Services chapter in the Data Enrichment Services Guide.

6. Inthe Step 3 frame, use attributes to refine the address data included in the transfer. For example, to
avoid outdated or incorrect addresses, select to include only National Change of Address (NCOA)
confirmed addresses. To select the address attributes to consider for transfer:

a. Click Address attributes. The Address Attributes to Consider screen appears.

Address Attributes to Consider E3 I

—Addrezs Attributes ta Consider far this Report

Specify the Address Attributes an address should have to be given preference in processing. 1f no
address iz found, the process iz repeated and addresses with no address attributes or different address
attribute categories are considerad,

Category IDescriph’on Short Desc

NCOA Confirmed? e

[

Special Mailing Info
NCOA Confirmed?

ak I Cahicel

b. In the grid, select the attribute Category and Description to include in each address. You can select
to include multiple attributes.

c. Click OK. You return to the Transfer Constituents to AuctionMaestro Pro screen. Next to the Address
attributes button, “Yes” appears.

7. Inthe Step 4 frame, select the address type to use if the address types specified in the Step 1, Step 2, and
Step 3 frames are not found. Select “Transfer with no address” or “Transfer specific address”.

If you select “Transfer with specific address”, the Address to transfer field appears. Select the address
type to transfer.

8. When you mark Transfer two addresses to AuctionMaestro Pro, select Settings for AuctionMaestro Pro
Work address, and repeat the Step 1, Step 2, Step 3, and Step 4 frames to define how to transfer data to
the work address in AuctionMaestro Pro.
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9. Click Next. The Org. Address tab opens. For information about the Org. Address tab, see “Org. Address
Tab” on page 30.

Org. Address Tab

On the Org. Address tab, you select the address data to transfer from an organization constituent record. During
the transfer, The Raiser’s Edge selects an address for each organization constituent record included. When the
program selects an address, it can consider the organization’s address or the organization contact’s address. On
the Org. Address tab, you select an alternate address for The Raiser’s Edge to use if it cannot find a valid
preferred address for a constituent. To make sure your transfer includes the address data you need, you must
complete the information in all the steps. Depending on whether you transfer the organization’s address or the
contact’s address, The Raiser’s Edge selects an address to transfer for each constituent using three or four steps.

¢ To transfer the contact’s address, see “Transfer the organization contact address data” on page 30.
¢ To transfer the organization’s address, see “Transfer the organization constituent address data” on page 32

» Transfer the organization contact address data
1. On the Transfer Constituents to AuctionMaestro Pro screen, select the Org. Address tab.

Note: To transfer only the organization’s address data, select Transfer only organization information. For
information about how to transfer the organization address, see “Transfer the organization constituent
address data” on page 32.

2. Inthe Step 1 frame, select Transfer organization and contact information.

Transfer Constituents to AuctionMaestro Pro B I

1. Gerneral | 2 Ind. Address  3: Org. Address |il: Additional lnfo. | B Summary |

‘ Complete the steps below to determine which address will ransfer. Click here to leam about address processing.
Step 1:Indicate if this report will print the contacts for the organization or the organization itself.

% Transfer organization and contact information " Tranzfer only organization information
Step 2:5Specify the contact tppes to consider for this report by selecting contact types or address attributes.

Contact Types to Transfer | <l contact wpess

Contact Address Attributes | <Mo contact address attnbutes specified>

Step 3: Specify what happens if no contact is found:| Transfer organization with no address j

< Back Mest » Cancel Transfer Mow |
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3.

In the Step 2 frame, select the contact types to consider for transfer. Click Contact Types to Transfer. The
Contacts to Transfer screen appears.

ComtactstoTransier |
I Include Selected Contact Types Only
- (] 4 |

Specify, in the order of importance, the contact wpe to Transfer

Contact types Contact types to include: Cancel |

FY

>
>
<
£
*|¥]
<Mo contact attnbutes zpecified:
If contact iz also tranzfered as an individual: ITransfer both separately j

[™ Transfer one record for each contact found

4. Select the contact types to consider for the transfer.

10.

¢ To include all contact types, do not mark Include Selected Contact Types only. The program
automatically considers all contact types for the transfer.

¢ To select specific contact types, mark Include Selected Contact Types only. To select the contact types

to transfer, select each contact type in the Contact Types box and click the right arrow to move it to the
Contact types to include box.

If you list multiple contact types in the box on the right, sort them in the order of importance. To move a
contact type within the box, select the contact type and click the up or down arrow.

To filter the contact attributes, click Contact Attributes. The Contact Attributes to Consider screen
appears.

Contact Attributes to Consider I

Include or exclude Contacts based on theze attiibutes.

Filter |Categc:nr5-I |Desai|:lti0n Shart Desc |
Include Contact As Of 01/01/2007

Ok I Cancel |

To include or exclude constituents based on filters, use the Filter, Category, Description, and Short Desc
columns.

To save the changes, click OK. You return to the Contact Types to Transfer screen.

In the If contact is also transferred as an individual field, select how to transfer the address if the contact
can also be transferred as an individual. Select “Transfer the individual address only”, “Transfer the
contact address only”, or “Transfer both separately”.

To transfer more than one contact’s address data, mark Transfer one record for each contact found. If
you do not mark this checkbox, the address data of the first contact that meets the address criteria is
transferred.

After you select all the contact types to transfer, click OK. You return to the Org. Address tab. The contact

types you select appear to the right of the Contact Types to Include button. If you do not select any
contact types, “<All contact types>" appears.
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11. Inthe Step 2 frame, include or exclude contacts’ addresses based on address attributes entered on the
contact’s address record.

a. Click Contact Address Attributes. The Contact Address Attributes to Consider screen
appears.

Contact Address Attributes to Consider I
— Contact Addrezs Attibutes o Conzider for thiz Report

Include Contacts with one of these address attributes, no address attributes, or different address
attribute categories

f+ Only consider Contacts with one of these address attibutes

r If an Organization does not have a valid Contact with one of these address attributes, consider
Contactz with no address attributes or different address attribute categories

Category Description Short Desc

Click here for help and examples

Ok I Cancel

b. Select whether to include contacts with a specific address attribute, no address attributes, or
different address attributes or only contacts with a specific address attribute. Your selection
depends on how you enter and use address attributes in your database.

c. Click OK. You return to the Org. Address tab. The selected address attributes appear to the right of
the Contact Address Attributes button. If you do not specify an address attribute, “<No attributes
specified>"” appears.

12. Inthe Step 3 frame, select what The Raiser’s Edge should do if it cannot find a contact address that
meets your selections in the Step 1 and Step 2 frames. Select “Transfer organization with no address”,
“Remove record from transfer”, or “Transfer specific organization address”.

If you select “Transfer specific organization address”, the Address to transfer field appears. Select the
address type to transfer.

13. Click Next. The Additional Info tab opens. For more information about the Additional Info tab, see
“Additional Info. Tab” on page 34.
» Transfer the organization constituent address data
1. On the Transfer Constituents to AuctionMaestro Pro screen, select the Org. Address tab.

Note: To transfer the organization contact’s address data, select Transfer organization and contact
information. For more information, see “Transfer the organization contact address data” on page 30.
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In the Step 1 frame, select Transfer only organization information.

Transfer Constituents to AuctionMaestro Pro I
1. General | 2 Ind. Address  3: Org. Address Iii: Additional Info. I 5 Summary |

‘ Complete the steps below to determine which address will transfer. Click here to leam about address proceszing,

Step 1:Indicate if thiz report will print the contacts for the organization or the organization itzell.

" Transfer organization and contact information * Transfer only organization information

Step 2:5Specify, in the order of importance, the addresses to congider. The first valid address will be used.

Addrezzes: Addreszes to uze:
Preferred address ! ﬂ
First address found A ﬂ
Billing £
Dy visemme ;I

Step 3:You may check for zpecial requirements by first congidenng addresses with the specified attibute(s].

Address Attributes... | <Mo address attributes specified:

Step 4:Specify what happens if no address is found: | Transfer specific organization address

Address to transfer: | Organization's prefered address

L

< Back | Mest » | Cancel | Transfer Mow

In the Step 2 frame, specify the address types to consider for transfer. To specify the address types to
consider for transfer, select the address type in the Addresses box and click the single right arrow to
move it to the Addresses to use box.

If you list multiple address types in the Addresses to use box, arrange them in the order of preference. To
arrange the address types in the Addresses to use box, select the address type and click the up or down
arrow to change its order in the list.

Note: NCOA is an address correction service that works with Blackbaud’s NCOA On-Demand. For more
information about NCOA, see the Address Correction Services chapter in the Data Enrichment Services Guide.

In the Step 3 frame, use attributes to refine the address data included in the transfer. For example, to
avoid outdated or incorrect addresses, select to include only National Change of Address (NCOA)
confirmed addresses. To select the address attributes to consider for transfer:

a. Click Address attributes. The Address Attributes to Consider screen appears.

Address Attributes to Consider E3 I

—Addrezs Attributes ta Consider far this Report

Specify the Address Attributes an address should have to be given preference in processing. 1f no
addiess iz found, the process iz repeated and addreszes with no address attributes or different address
attribute categories are considered.

Category IDescription Short Desc
NCOA Confirmed? e

[ |
Special Mailing Info
NCOA Confirmed?

ak I Cahicel

b. In the grid, select the attribute category and description to include in each address. If required,
select to include multiple attributes.
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c. Click OK. You return to the Transfer Constituents to AuctionMaestro Pro screen. Next to the Address
attributes button, “Yes” appears.

5. Inthe Step 4 frame, select the address type to use if the address types specified in the Step 1, Step 2, and
Step 3 frames are not found. Select “Transfer with no address” or “Transfer specific address”.

If you select “Transfer with specific address”, the Address to transfer field appears. Select the address
type to transfer.

6. Click Next. The Additional Info tab opens. For information about the Additional Info tab, see “Additional
Info. Tab” on page 34.

Additional Info. Tab

On the Additional Info. tab, you specify how to transfer each phone type in The Raiser’s Edge to phone fields in
AuctionMaestro Pro. You also select which addressee and salutation to transfer from constituent records in The
Raiser’s Edge. On the Additional Info. tab, you select which alternate addressee and salutation for The Raiser’s
Edge to use if it cannot find a valid preferred addressee or salutation for a constituent. You also select which
constituent codes transfer from The Raiser’s Edge to filter fields in AuctionMaestro Pro and whether to include
inactive constituent codes.

» Select how to transfer phone, addressee, salutation, and constituent code data

1. On the Transfer Constituents to AuctionMaestro Pro screen, select the Additional Info. tab.

2. Inthe box on the left, select Phone Types. The Map Phone Types to AuctionMaestro Pro fields frame
appears.

Transfer Constituents to AuctionMaestro Pro I
1. General | 2 Ind. Addlessl 3: Org. Address 4 Additional Info. |§: Summary |

: Addressee and Salutation | [ Map Phone Types to Auction Maestro Pro fields

Constituent Codes Select the phone type vou want to transfer to each phone field in Auction Maestro

Pra. The phone numbers tranzferred are based on the address(es] pou selected.

AuctionMaestro Pro fields Raisers Edge Phone Type |
Home phone
Home fax

Home email
Work phone
Wark fax
Wrk email
Wark website

< Back Mest = Cancel Tranzfer Mow |

3. In the Map Phone Types to AuctionMaestro Pro fields frame, select the phone types in The Raiser’s
Edge to transfer to each phone field in AuctionMaestro Pro. The phone numbers that transfer are based
on the addresses you select.

In the AuctionMaestro Pro fields column, the phone fields from AuctionMaestro Pro appear. In the
Raiser’s Edge Phone Type column, select the phone type to transfer to each phone field in
AuctionMaestro Pro.
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4. |n the box on the left, select Addressee and Salutation. The Select addressee and salutation frame

appears.
Transier Constuents o Auchonttocstrore |

1 General' 2 Ind. Addressl 3 Org. Address 4 Additional Infio. |§: Summar_l,l'

: hUnBTPPE r— Select addrezsee and salutation
¢ Addressee o use:

" From individual {+ From Configuration " Use individual name

Usze this addresseedsalutation from Configuration: | tr. and Mrs. \Wiliam H. Smij

Salutation ko use:

% From individual " From Configuration 7 Use individual name
If thiz salutation is present on the individual: IPrimary Addressee j
Othemwise use: I <Full Name> j

< Back Mest » Cancel Transfer Mow |

5. In the Select addressee and salutation frame, specify the addressee and salutation to transfer from the
constituent records. In the Addressee to use field, select the established addressee format to use.

From individual — To select the format entered on the constituent record, select this option.

From Configuration — To select the format entered in the Addressee/Salutations link in Configuration,
select this option. When you select this option, the Use this Addressee from Configuration field
appears. Select the addressee format to use for the transfer.

Use individual name — To transfer the name as entered in the First name, Middle name, and Last
name fields of the constituent record, select this option. If you select this option, the remaining fields
under Addressee to use are disabled.

6. If you select “From individual”, in the If this addressee is present on the individual field, select the
addressee format to use for the selected Addressee to use. The Raiser’s Edge checks the
Addressees/Salutations tab of the constituent record to determine whether the selected format is used.

Note: If neither selected addressee is used on the constituent record, the First name, Middle name, and Last
name transfer as they are entered in the name fields on the constituent record.

In the Otherwise use field, select the addressee format to use if the selected addressee format is not
used on the constituent record.

7. If you select “From Configuration”, in the Use this addressee/salutation from Configuration field, select
the salutation format to use for the selected Address to use.

8. In the Salutation to use field, select the established salutation format to use.

From individual — To select the format entered on the constituent record, select this option.

From Configuration — To select the format entered in the Addressees/Salutations link in
Configuration, select this option. When you select this option, the Use this Salutation from
Configuration field appears. Select the salutation format to use for the transfer.

Use individual name — To transfer the name as entered in the First name, Middle name, and Last
name fields of the constituent record, select this option. If you select this option, the remaining fields
under Addressee to use are disabled.
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9. If, in the Salutation to use field, you select “From individual”, in the If this salutation is present on the
individual field, select the salutation format to use for the selected Salutation to use. The Raiser’s Edge
checks the Addressees/Salutations tab of the constituent record to determine whether the selected
format is used.

In the Otherwise use field, enter an alternate format to use if the first salutation format selected is not
used on the constituent record.

10. If, in the Salutation to use field, you select “From Configuration”, in the Use this addressee/salutation
from Configuration field, select the salutation format to use for the selected Address to use.

Note: To not transfer constituent codes to the four filter fields in AuctionMaestro Pro, do not select
Constituent Codes in the box on the left. To view a summary of the transfer settings, click Next or select the
Summary tab.

11. To transfer constituent codes from The Raiser’s Edge to the four filter fields in AuctionMaestro Pro,
select Constituent Codes in the box on the left. The Map Constituent Codes to AuctionMaestro Pro filter
fields frame appears.

Transfer Constituents to AuctionMaestro Pro I
1. General | 2 Ind. Addlessl 3: Org. Address 4 Additional Info. |§: Summary |

PhoneT ypes ) —Map Constituert Codes to Auctiontd asstro filter fields
Addressee and 5 alutation

ient Codes Faor each Constituent, enter the number of Congtituent Codes to be |-| 'l
A tranzfemed

Constituent Codes: Constituent Codes to use:

Acknowledges “
Added in Blackbaud MetComm

Alumnug >
Board Member >
Corporate Member J
Corporation’ Businezs

Current Parent <
Development Staff <L
Daonar J

Empl
FEE. |

™ Include inactive Constituent Cades

< Back Mest = | Cancel | TransferNoﬂl

12. In the Map Constituent Codes to AuctionMaestro Pro filter fields frame, select the constituent codes in
The Raiser’s Edge to transfer to the filter fields in AuctionMaestro Pro. Transferred constituent codes
appear in the people records’ filter fields and the filter table in AuctionMaestro Pro.

In the For each Constituent, enter the number of Constituent Codes to be transferred field, select how
many constituent codes to transfer. You can select to transfer up to four constituent codes. If you select
“1” or higher, the Constituent Codes and Constituent Codes to use boxes are enabled.

13. If you select to transfer at least one constituent code, the Constituent Codes box lists all active
constituent codes. To include inactive constituent codes in the list, mark Include inactive Constituent
Codes.

14. To specify the constituent codes to consider for transfer, select the constituent code in the Constituent
Codes box and click the single right arrow to move it to the Constituent Codes to use box.

15. Click Next. The Summary tab opens. For information about the Summary tab, see “Summary Tab” on
page 37.
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Summary Tab

The Summary tab displays a summary of options selected on the tabs of the Transfer Constituents to
AuctionMaestro Pro screen. To view the summary, select the Summary tab on the Transfer Constituents to
AuctionMaestro Pro screen.

Transfer Constituents to AuctionMaestro Pro E
1 Generall 2 Ind. .-'lddressl 3 Org. Address | 4 Additional Info. 5 Summary |

Summary of Options

Sumrnary of criteria for Auctiontd aestro Pro Tranzfer ﬂ
Head of Houzehold proceszsing: Transfer first conztituent found
Include constituents who...
...are inachve? Yes
...have no valid address? Yes
Home addriess to include: Selected Addreszes
WwWiork, address to include; Selected Addresses

Humber of constituent codes to transfer per congtituent; 0

Create Control Beport: Tes - Preview
Create output query: ez

=
< Back | Hest > | Cancel | Transfeanﬂl

Before you transfer constituent data from The Raiser’s Edge to your people database in AuctionMaestro Pro,
review the Summary of Options box and make sure the criteria selected is correct. To adjust any selected option,
click Back or select the applicable tab.

Constituent Data Transfer Procedure

On the AuctionMaestro Pro Integration page, you can transfer constituent data in The Raiser’s Edge to a specified
people database in AuctionMaestro Pro. This helps prevent data entry personnel from entering duplicate data
into the two different databases.

» Transfer constituent data to AuctionMaestro Pro

1. On the AuctionMaestro Pro Integration page, click Transfer Constituents to AuctionMaestro Pro. The
Transfer Constituents to AuctionMaestro Pro screen appears.

2. On the tabs of the Transfer Constituents to AuctionMaestro Pro screen, select the constituent records to
transfer and determine how the data transfers. For information about the Transfer Constituents to
AuctionMaestro Pro screen, see “Transfer Constituents to AuctionMaestro Pro” on page 26.

3. Select the Summary tab and review the Summary of Options box to make sure the criteria selected is
correct. For information about the Summary tab, see “Summary Tab” on page 37.

4. Verify Maestrosoft AuctionMaestro Pro is open on the workstation.
5. Click Transfer now.

If, on the General tab, you select Create output query, the Save Static Query screen appears so you can
specify the query to create for storage.
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In the Query name and Description fields, enter a name and description to help identify the query. Select
whether Other users may execute this query or Other users may modify this query and click Save.

Save Static Query E I

Cluery narme: |Transfer Constituent to AMP Save

Description: ;I

Cancel

.4
Cuery format: I Static - I Query Type: Constituent

[V Other users may execute this query Created From: Transfer Constituent to AP

v Other uzers may modify this query

7. If, on the General tab, you select Create control report, the control report is generated and lists the
constituent records transferred to AuctionMaestro Pro.

I Transfer Canstitueats ta AnctionMarstro Pro

X W 4 dote b W= ([ &F @ [0n o] [ |M Tows 105 Sl

AuctionMaestro Pro Data Transfer Report

Action Transfer Constiuents to AuctionM aestro Fro
Constirments A1l Constituents
Records processed: 251
Records transfer 211

Except 3 Start Time: 02

Pl 40
Created On: WE/2008 End Time 02

Exceptions
[S Hama Atdress 17 Phone Adddress 21 Phone Exciplion

Elzaberh A, Ashion Constiment is not head of household

Timothy D, Billings Constatuent 15 not head of bousehold
Constit 10: 7

Kathlees R. Bently Constituent is not head of household
Conglit 1D, 8

Zachery J. Clover Constituent is not head of household
Consdit 1D 11

Jasen D. Campbell Constatuent 15 not head of bousehold
Gonstit 1018

Orla A. McGramn Constatuent 15 not head of bousehold
Constit 10; 20

To close the control report and return to the Summary tab, click the red “X” in the upper left corner.

Warning: If the transfer is not successful, a message appears to inform you that the transfer failed. If the
transfer is unsuccessful, no constituent data transfers to AuctionMaestro Pro. For a transfer to succeed, the
AuctionMaestro Pro database must be correctly configured at the location specified. For more information
about AuctionMaestro Pro database configuration, see “AuctionMaestro Pro Integration Configuration” on
page 9.

8. The constituent data begins to transfer to the specified people database in AuctionMaestro Pro. If, on the
Event Record Settings tab of the Configure Integration Settings screen, you select Associate a Raiser’s
Edge Event record with the current AuctionMaestro Pro auction databases, the event record data
selected in the Select Event record data to be transferred frame also begins to transfer to
AuctionMaestro Pro.

The data transfer may take some time. During the data transfer, a progress bar appears to display the
transfer activity. When the transfer is complete, a message appears to inform you that the transfer was
successful.
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On the Membership Info tab of an AuctionMaestro Pro people record created from constituent
information transferred from The Raiser’s Edge, the Constituent ID from the Raiser’s Edge constituent
record appears in the Raiser’s Edge Link frame.

| Took | ContactMsssiosaft | About

e (F1)

Quick Flier 2 All Evoph: W Donors Filler by Classilication Find | Select from a List by

{ ") W Members M Anendees | Borsan EI Hieddior El Company E|

ed Al

Individual Mema/Comments Phaoto | Picture Lilly Summerall

Primary Is Member N B Spouse s Member N
Primary Membership or Reference # Spouse Membership or Referance #

Primary Organization Position Spouse Organization Poshtion

Individual's Profile/Bio Primary Team Name or # Spouse Team Mame or #

B Committee Responsibility
Select Image

Fibwraarme

Snow Peture Hemove Acture
Raisar's Cdge Link

Constuentio
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Note: To download transaction data from AuctionMaestro Pro, the user must have security privileges related
to “Download transactions from AuctionMaestro Pro”. If the user does not have security privileges, the
Download transactions from AuctionMaestro Pro link appears on the AuctionMaestro Pro Integration page
but is disabled. For more information about security privileges, see “AuctionMaestro Pro Integration Security”
on page 2.

With AuctionMaestro Pro Integration, you can download transaction data from your auction database in
AuctionMaestro Pro to gift records in The Raiser’s Edge. Before you download transaction data, you must specify
the location of the AuctionMaestro Pro auction database and configure the transaction download settings. For
more information about database configuration, see “AuctionMaestro Pro Integration Configuration” on page 9.

When you download transactions from AuctionMaestro Pro, all transaction types download at once, including
auction registration fees, auction sponsorships, auction procurements, outright cash donations, and auction night
purchases. Once you download the transactions from AuctionMaestro Pro, The Raiser’s Edge creates a batch of
the downloaded transactions. From Batch, you commit the downloaded transactions to your database. For more
information about how to download transactions from AuctionMaestro Pro to your database in The Raiser’s
Edge, see “Download Transactions from AuctionMaestro Pro” on page 42.

After you download the transactions from AuctionMaestro Pro, you can view the original AuctionMaestro Pro
transaction details of the gift record generated in The Raiser’s Edge. For more information about how to view
AuctionMaestro Pro details from a Raiser’s Edge gift record, see “View AuctionMaestro Pro Transaction Details
from The Raiser’s Edge” on page 46.

Download Transactions from AuctionMaestro
Pro

Note: Only one user can access the download transactions function at a time. If you attempt to download an
auction’s transactions the same time as another user, a message appears to inform you that another user is
downloading transactions. To return to the AuctionMaestro Pro Integration page, click OK.

To download transaction data from AuctionMaestro Pro, from the AuctionMaestro Pro Integration page, click
Download transactions from AuctionMaestro Pro. The Download Donations screen appears. On the Download
Donations screen, you link transactions as gifts to constituent records in your Raiser’s Edge database. You can
search your database for existing constituents or add new constituent records as necessary. On this screen, you
also generate the batch file of the transactions downloaded from AuctionMaestro Pro.

Only specific information is updated on transaction records. If a downloaded transaction record changes in
AuctionMaestro Pro, you must manually update the corresponding gift record in The Raiser’s Edge. To help
prevent having to update gift records in The Raiser’s Edge, we recommend you download only when all the
auction’s transactions are finalized in AuctionMaestro Pro.

» Download transactions from AuctionMaestro Pro

Warning: If you click Download Transactions from AuctionMaestro Pro before you configure the databases
and assign Raiser’s Edge funds for each AuctionMaestro Pro transaction, a message appears to inform you of
what you must do before you can download transactions. Click OK.
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1. From the AuctionMaestro Pro Integration page, click Download transactions from AuctionMaestro Pro.
The Raiser’s Edge begins to download the new auction transactions from the connected databases in
AuctionMaestro Pro.

Download AuctionMaestro Pro Transactions E3

Downloading Transactions. ..

Cancel

If, on the Event Record Settings tab of the Configure Integration Settings screen, you mark Create
participant records when downloading transactions in the Create participant records frame,

The Raiser’s Edge creates participant records for each record downloaded from the people database in
AuctionMaestro Pro when you commit the batch file to the database.

Note: If the download is not successful, a message appears to inform you that the download failed and the
reason why. For a download to succeed, the AuctionMaestro Pro database must be correctly configured at the
location specified and the transaction types correctly configured. For more information about AuctionMaestro
Pro database configuration, see “Configure Databases” on page 11.

When the download is complete, a message appears.

2. Click OK. You return to the AuctionMaestro Pro Integration screen. In the STATUS field under Download
Transactions from AuctionMaestro Pro, the total number of downloaded transactions available for
import appears.

The total number of downloaded transactions may differ from the number of transactions in
AuctionMaestro Pro.

¢ During the download, a constituent’s transactions are rolled up by transaction type, not including
Fund-an-ltem transactions. For example, if two auction night purchase transactions for a constituent
download, they download as a single transaction.

¢ A constituent’s Fund-an-Item transactions roll up by the fund assigned to the transaction. For example,
if two Fund-an-Item transactions for a constituent download, and the two transactions are applied to
separate funds, two transactions download. If the two Fund-an-Item transactions are applied to the
same fund, they download as a single transaction.
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3. Toimport the downloaded transactions into The Raiser’s Edge, click Click here to import transactions
into The Raiser’s Edge. The Download Donations screen appears and displays the downloaded
transaction data in a grid.

M Download Donations H=] 3 I
RE Constituent I AuctionMaestro Pro People Record Info I Gift Information o
Mr. Josh Machamara $150.00
540 NW 122th 5t 08/25/2006
Bremerton, WA 98310 Gift in Kind

2007 Annual Fund
Reference: Auction Procurement
Receipt Amount: $150.00

Mr. Bret Benford $550.00

283 Papayas Avenue 08/25/2006
Honolulu, HI 99103 Gift in Kind
Email: faltor @hotmail.com 2007 Annual Fund

Reference: Auction Procurement
Receipt Amount: $550.00

Mr. Bret Benford £5,000.00

283 Papayas Avenue 08/29/2006
Honolulu, HI 99103 Cash
Email: faltor @hotmail.com 2007 Annual Fund

Reference: Auction Sponsorship(s)
Receipt Amount: $4,000.00

Mrs, Betty Birch $4,850.00
08/29/2008

GiftinKind _ -
Ki| 3
Enter the batch number to use or leave blank to use the nest available: I Create Batch | Cancel |

| | Y

In the RE Constituent column, if the AuctionMaestro Pro people record was created from a data transfer
from The Raiser’s Edge, the corresponding constituent record data appears. If no corresponding
constituent record was found for the people record, the RE Constituent column is blank. If the
AuctionMaestro Pro People Record Info differs from the RE Constituent information, manually update
the constituent record in The Raiser’s Edge. The download does not automatically update the data on
the associated constituent records.

Warning: In the AuctionMaestro Pro People Record Info column, only the home address information appears.
If the people record in AuctionMaestro Pro includes work address information but no home address
information, the AuctionMaestro Pro People Record Info column displays only the constituent name. The
work address information downloads to the constituent record in The Raiser’s Edge.

In the AuctionMaestro Pro People Record Info column, the constituent name and home address
information associated with each downloaded transaction appears.

In the Gift Information column, the amount, download date, Raiser’s Edge gift type, Raiser’s Edge fund,
AuctionMaestro Pro transaction type, and Receipt Amount for each downloaded transaction appear.

4. In the RE Constituent column, for any transactions and people records not already associated with a
constituent record in The Raiser’s Edge, search the database for the constituent:
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a. Press F7 on your keyboard. The Open screen for Constituents appears.

i"i, Open
Find: [Inclvicual 7| Searchusing que: [<Defaul> &#
Individual | AddressBlock | City,State | comstitventm | @ o |
Cancel |
“]Add New |
Find Individuals that meet theze criteria; Optons
Last Name: {Mach amara 7| Address lines: | =l —I
First name: IJosh j City: | j
Constituent 10 I j State:l j @4 Find Maw |
SSN: | | 2IP: | | New Search |
et [0 I j et I j Previous Search |
Bank acct no.: I j Credit card no.:l j

[v Display inactive constituents [~ Check spouse name [~ Exactmatchonly [ Check nickname

™ Display deceased constituents [~ Check aliazes Expand Besults |

b. Under Find Individuals that meet these criteria, the first and last name of the selected
AuctionMaestro Pro people record appears. Select the additional criteria to use to search for your
fund in the appropriate criteria fields. You can include the constituent ID, Social Security Number,
membership ID, bank account number, address, graduating class, and credit card number. You can
also select whether to display inactive or deceased constituents; check spouse name, nicknames,
and aliases; or search for an exact match only.

c. Click Find Now.

If the search criteria entered matches a constituent in the database, it appears in the grid on the
Open screen. Depending on how limited or detailed your criteria are, the program may find multiple
records. In the grid, select the constituent and click Open. You return to the Download Donations
screen and the selected constituent appears in the RE Constituent column.

Warning: In the grid, one auction participant with multiple transactions may appear in multiple rows. When
you create constituent records to associate with the downloaded transactions, use caution to not create
duplicate constituent records.

If the program does not find a constituent who matches the search criteria, click Cancel. You return
to the Download Donations screen. To add a new constituent record for the AuctionMaestro Pro
People Info, press F8 on your keyboard. The program creates a constituent record, and the new
constituent appears in the RE Constituent column.

5. In the Enter the batch number to create or leave blank to use next available field, specify the batch
number to use for the batch created from the download.

¢ To use a specific batch number, enter the batch number in this field.
e To use the next available batch number, leave the field blank.

Note: To fully commit downloaded transactions to your database in The Raiser’s Edge, the user must have
security privileges associated with Batch. For more information about security privileges in The Raiser’s Edge,
see the Configuration and Security Guide.
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6. Click Create Batch. The Raiser’s Edge creates a batch of the downloaded transactions associated with an
RE Constituent. When the batch is created, a message appears to tell you in which batch the transactions
were placed.

The Raiser's Edge E3

Ll
\!j) Transactions have been placed in Batch #40.

7. Click OK. You return to the Download Donations screen.
8. To return to the AuctionMaestro Pro Integration page, click Cancel.

Note: To account for any duplicate constituent records created during the download, we recommend you
regularly run the Duplicate Constituent Report. To access the Duplicate Constituent Report, click Duplicate
Constituents on the Administration page.

9. From Batch, you can commit the downloaded transactions to your database. Batches created from the
downloaded transactions have a Description of “AuctionMaestro Pro Transactions”. For more
information about how to commit a batch in The Raiser’s Edge, see the Batch Guide.

If necessary, you can link a downloaded transaction to registration fees, such as for the auction event,
from Batch or from the gift record created when you commit the batch to the database. For more
information about how to link a gift to registration fees, see the Event Gifts Guide.

View AuctionMaestro Pro Transaction Detalls
from The Raiser’s Edge

Note: To view gift details from within The Raiser’s Edge, the user must have the applicable security privileges.
For more information about security privileges in The Raiser’s Edge, see the Configuration and Security Guide.

After you download the transactions from AuctionMaestro Pro, you can view the AuctionMaestro Pro transaction
details of the gift record generated in The Raiser’s Edge. To view the AuctionMaestro Pro details from

The Raiser’s Edge, you must have Microsoft Access 11 installed and have a macro security setting of Medium or
Low. You must also store all historical AuctionMaestro Pro auction and people databases in the same directory
and specify the location of the directory in the Historic database directory path field. For more information
about how to connect to your historical AuctionMaestro Pro databases, see “Configure Databases” on page 11.
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» View AuctionMaestro Pro transaction details from a gift record

1. In The Raiser’s Edge, open the gift record created from a transaction download from AuctionMaestro
Pro. For more information about how to open a gift record, see the Gift Records Guide.

9 Gift for Bret Benford =1
File Edit|vien Gft Faverites Tooks Help
ESa\-’ea 4 b N|"'%'|@' EE|.| |?'|&'
¥ Gift |v View GL Distribution te | Tribute | Attributes | Spit Gift |
Canshi Z summaries 4 E D: 233
Gift .’3 Reference: IAuction Procurement ﬂ
Gift sut Ij Acknowledge: INot Acknowledged j I
Gift Letter ”w Benefits |
W alue: lm ' Receipt: INot Feceipted =] I
Campaigr: IEapitaI Campaign ;IE Receipt amt/no.: |$550.DD gl |
Fund: |Botanica| Garden Fund LIE
Appeal: I jﬂl
Package: I ;IE
Solicitors “ jﬂl
Pay method: I[;ash j [~ EET? Amaount bills: lm
Fef no./date: I I Amount coing: lm
|Date added: 9/6/2006
| Press F7 for table lookup |§i¢

Note: On the View menu of a gift record that was not created from an AuctionMaestro Pro transaction
download, the View AuctionMaestro Pro details option is disabled.

2. From the menu bar, select View, View AuctionMaestro Pro details. The Logon screen appears.

MName:

|Aucﬁl:-n
iﬂasswurd: Cancel |

Warning: To access the historic AuctionMaestro Pro databases, you must have Microsoft Access 11 installed. If
you have Access 11 installed and receive a message stating it cannot open the database, your macro security
setting in Access may be set to “High”. To access a historic database, you must have a macro security setting of
“Medium” or “Low”.

3. Click OK. The Raiser’s Edge opens Microsoft Access 11. If your macro security setting in Access is set to
“Medium”, a message appears to ask whether to open the database. Click Open.
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The Raiser’s Edge accesses the historic AuctionMaestro Pro databases to compile the transaction details.
This may take a few minutes. When The Raiser’s Edge finishes compiling the transaction details,
AuctionMaestro Pro opens and displays an Account Statement associated with the constituent.

" Maestrosoft Auction Maestro Pro - [frmAccountSummary : Form]

-5 Fle Edit Wew Insert Format Records Tools Window Help Adobe PDF Typeaguestonforhelp  » - & X
ip o i

2 VAR Y VAT WETR TR A 14 YAl =R |

L e s - BIu/=E==|&- AL =-]

Blackbaud 04/04/2009
Spring Auction
Account Statement - All Activity

Purchase Fair Market Charitable
Type # Name Price Walue  Charges ﬂ Donastion
Donation Alll  Two Night's Stay at the Westin Hotel $550.00 S0.00 5550.00 view

Sponsorship Platinum Sponsorship S5,000.00 $1.000.00 54.000.00 view

Warning: When you connect to the AuctionMaestro Pro databases, you specify the location of the historical
databases. If you move a historical database from this location, or if you rename or delete a historical
database, The Raiser’s Edge cannot successfully compile its transaction details.

If The Raiser’s Edge cannot successfully compile the transaction details from AuctionMaestro Pro, a
message occurs to inform you of this and the reason for the failure. Click OK and make adjustments as
necessary.

4. To view the details of a specific transaction, click view by its listing on the Account Statement. The
Item/Donor Entry Form for the transaction appears.

" Maestrusolt Auction Maestre Pro - [Ibem/Donor Entry Form]

3 Edit 2 User il Tooks Contact MaestroSaft About | Help F1) peaquestonforheld = 8 X
T .

M- BB GV sl 9 B ELE E T e T @)

Item Entry  Tracking # A':I'_;{::“ I catioo EEEH

Total tems: 1

LT Two MNight's Stay at the Westin Hotel
Name

(=321 VT I Enjoy all the huvury that is the downtown Westin Hotel. Inchides two night's stay in a jusior suite, valet parking,
o L I b eakfinst sent bo 1oem service sach memming, sttendance at the happy how with bors d'omnre, and dimer one

CEEC ULl okt in the famows Georgion Room

G0 D Simekay thr Thursday only, not to mchide the months of July or August

Donation Date  Fair Market Value  Minimum Bid Minimum Haise Guarantee Price  Expiration Date

Show This ~ Show Value Text Protect » Solicitor Who Acqguined Mem
Item In the (Priceless) Catagory Select Delete
Catalog & Instead of § Value Lodging H| Selicitor L - ssicior

User Item Teaxt 1 User ltem Text 2 User ltem Text 3 (Inventory Contral #)

Auctien Committes to Provide # Centificate Bidder 4 | Paid
Donor to Provide @ Cerificate ® Promotional Material @ Delivery
Contact Name & Phone for Certlficates

Records 4] 4 || T v ]ee|of t(Fitered) |

5. To close the Item/Donor Entry Form and return to The Raiser’s Edge, select File, Exit on the menu bar.
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Consignment Transaction Handling

With AuctionMaestro Pro Integration, you can track consignment price transactions downloaded from
AuctionMaestro Pro. For example, a local sports memorabilia shop donates an autographed basketball to your
organization’s gala auction. The sports memorabilia shops donates the basketball on a consignment basis and
expects a fixed dollar amount or a percentage of the sale price if the basketball is purchased at the auction.

Fixed Consignment Price Transactions

Note: In AuctionMaestro Pro, you enter the consignment fee in the Item Cost field on the Enter Item
Detail/Picture tab of the Item Entry screen.

With AuctionMaestro Pro Integration, you can track fixed consignment price transactions downloaded from
AuctionMaestro Pro. For example, a local sports memorabilia shop donates an autographed basketball worth
$500 to your organization’s gala auction. The sports memorabilia shops donates the basketball on a consignment
basis and expects a fixed dollar amount of $250 if the basketball is purchased at the auction. In this scenario, the
fair market value of the basketball is $500, and the consignment price is $250. If the basketball is sold at the
auction, your organization can only expect to receive the difference of the purchase price and the consignment
price. For example, if the an auction participant purchases the basketball for $600, your organization receives
$350 after the sports memorabilia shop receives its $250 consignment fee.

After you download the auction records associated with this transaction from AuctionMaestro Pro, two gift
records are created in The Raiser’s Edge.

¢ One gift record, associated with the donor, tracks the gift-in-kind of the item donation. For example, the sports
memorabilia shop’s gift record $500 Gift-in-kind value of the autographed basketball, with a receipt amount of
$250 (the difference of the fair market value and the consignment price).

¢ The other gift record, associated with the auction participant, tracks the auction purchase. For example, the
$600 purchase price of the autographed basketball, with a receipt amount of $100 (the difference of the
purchase price and the fair market value).

Percentage-Based Consignment Transactions

Note: In AuctionMaestro Pro, when you enter the percentage fee in the Revenue Split field on the Enter Item
Detail/Picture tab of the Item Entry screen.

With AuctionMaestro Pro Integration, you can track fixed consignment price transactions downloaded from
AuctionMaestro Pro. For example, a local sports memorabilia shop donates an autographed basketball worth
$500 to your organization’s gala auction. The sports memorabilia shops donates the basketball on a consignment
basis and expects 50% of the sale price if the basketball is purchased at the auction. In this scenario, the fair
market value of the basketball is S500, and the consignment price is unknown until the item is purchased. If the
basketball is sold at the auction, your organization can only expect to receive the difference of the purchase price
and the consignment percentage price. For example, if the an auction participant purchases the basketball for
$600, your organization receives $300 after the sports memorabilia shop receives its $300 consignment fee.

Because the consignment percentage price cannot be determined until the item is sold at the auction, we
recommend you do not download the transaction until after the transaction record is complete, post-auction.
After you download the auction records associated with this transaction from AuctionMaestro Pro, two gift
records are created in The Raiser’s Edge.

¢ One gift record, associated with the donor, tracks the gift-in-kind of the item donation. For example, the sports
memorabilia shop’s gift record $500 Gift-in-kind value of the autographed basketball, with a receipt amount of
$200 (the difference of the fair market value and the consignment percentage price).



50 CHAPTER

¢ The other gift record, associated with the auction participant, tracks the auction purchase. For example, the
$600 purchase price of the autographed basketball, with a receipt amount of $100 (the difference of the
purchase price and the fair market value).

If you download the transaction before the consignment percentage price is recorded in AuctionMaestro Pro, you
must manually update the gift record in The Raiser’s Edge to reflect the receipt amount.
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With AuctionMaestro Pro Integration, you transfer data between AuctionMaestro Pro and The Raiser’s
Edge. This section outlines the location in each program of the transferred data. When you transfer data
between AuctionMaestro Pro and The Raiser’s Edge, you can use these tables as a reference.

Auction/Event Management Records

In AuctionMaestro Pro, you track information about your auction events. Similarly, if you have Event
Management, you maintain event records in The Raiser’s Edge. With AuctionMaestro Pro Integration,
you can associate an event record in The Raiser’s Edge with an auction database in AuctionMaestro Pro
and transfer auction and participant information between the two programs. For information about how
to configure your databases to transfer event data, see “Configure Databases” on page 11.

AuctionMaestro |AuctionMaestro |The Raiser’s Edge | The Raiser’s Edge | Comments
Pro Field Pro Location Field Location
Auction name |Set Auction Namefield Event record;
field Name, Date and General tab
Goal screen
Select Auction |Set Auction Sart datefield Event record;
Datefield Name, Date and General tab
Goal screen
Total Goal $$  |Set Auction Event goal field Event record,;
field Name, Date and General tab
Goal screen
Recognition/ Recognition Unit column Event record;
Registration Leve screen Pricestab
Level column
Donation Recognition Gift Amount Event record;
column Level screen column Pricestab
Expense Budgets & Expense Type Event record; When you transfer event data from
Category Expenses screen column Expenses tab The Raiser’s Edge, the Direct
column checkbox is marked for each Expense
Category created in AuctionMaestro
Pro.
Budget column |Budgets & Budgeted column| Event record,;
Expenses screen Expenses tab
Last Nameand |People Info Name column Event record, | When you download auction data from
First Name Viewer screen Participants tab; | AuctionMaestro Pro, the participantsin
fields Participant record | the people database paired with the
auction database appear on the
Participants tab of the Event record in
The Raiser’s Edge.
N/A N/A Satus column Event record, When you configure the integration
Participantstab; | settings, you select the Statusto apply
Participant record, | to all downloaded auction participants.
General tab
N/A N/A Registration Event record, When you configure the integration
column Participantstab; | settings, you select the Registration
Participant record, status of all downloaded auction
General tab participants.
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AuctionMaestro |AuctionMaestro |The Raiser’s Edge | The Raiser’s Edge | Comments
Pro Field Pro Location Field Location
N/A N/A Attended column | Event record, When you configure the integration
Participants tab; settings, you select whether the
Participant record, Participant has attended.
General tab
N/A N/A Invite field Participant record; | When you configure the integration
General tab settings, you select the I nvite status of
all downloaded auction participants.
N/A N/A Registration field | Participantrecord; | When you configure the integration
General tab settings, you select the Registration
status of all downloaded auction
participants.
N/A N/A Participant has |Participantrecord; | When you configure the integration
attended General tab settings, you select whether the
checkbox Participant has attended.

People/Constituent Records

In The Raiser’s Edge, you track information about your organization’s constituents. Similarly, in
AuctionMaestro Pro, you track information about your auction participants. With AuctionMaestro Pro
Integration, you transfer information from your Raiser’s Edge constituent records to people records in
AuctionMaestro Pro. Likewise, when you download transaction data from AuctionMaestro Pro,

The Raiser’s Edge can create new constituent records for auction participants. For information about
how to configure your databases to transfer constituent data, see “Configure Databases” on page 11.

Addresses tab

AuctionMaestro |AuctionMaestro |The Raiser’s Edge | The Raiser’s Edge | Comments

Pro Field Pro Location Field Location

'Primary Sal | People Info Titlesfield Individual

(Title) field Entry screen; constituent record;
Names & Bio 1 tab
Addressestab

Primary First |People Info First namefied Individual

Namefield Entry screen; constituent record;
Names & Bio 1tab
Addresses tab

Primary Last |PeopleInfo Last namefield Individual

Namefield Entry screen; constituent record;
Names & Bio 1 tab
Addressestab

Primary People Info Gender field Individual

Gender fidd Entry screen; constituent record;
Names & Bio 1 tab
Addressestab

Primary Text |People Info N/A N/A

fields Entry screen;
Names &
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AuctionMaestro |AuctionMaestro | The Raiser’s Edge | The Raiser’s Edge | Comments
Pro Field Pro Location Field Location
Spouse Sal People Info Titlesfield Individua
(Title) field Entry screen; constituent record;
Names & Spouse button
Addresses tab
'Spouse First | People Info First namefidd Individual
Namefield Entry screen; constituent record;
Names & Spouse button
Addresses tab
Spouse L ast People Info Last namefield Individua
Namefield Entry screen; constituent record;
Names & Spouse button
Addressestab
Spouse Gender |People Info Gender field Individual
field Entry screen; constituent record;
Names & Spouse button
Addresses tab
Spouse Text People Info N/A N/A
fields Entry screen;
Names &
Addressestab
Home Address |People Info Addresslines Individua When you transfer individual
fields Entry screen; field congtituent record; | constituent data to AuctionMaestro Pro,
Names & Addressestab; | you select whether to consider seasonal
Addressestab Address screen addresses or addresses with select
with an Address attributes as the Home Address.
type of “Home”
Home City People Info City, Sate, and Individual When you transfer individual
Sate Zip field |Entry screen; ZIP fields constituent record; | constituent datato AuctionMaestro Pro,
Names & Addressestab; | you select whether to consider seasonal
Addresses tab Address screen addresses or addresses with select
with an Address attributes asthe Home Address.
type of “Home”
Home Country |People Info Country field Individua When you transfer individual
field Entry screen; congtituent record; | constituent data to AuctionMaestro Pro,
Names & Addressestab; | you select whether to consider seasonal
Addressestab Address screen addresses or addresses with select
with an Address attributes as the Home Address.
type of “Home”
Home #field People Info Phones/Email/ Individua When you configure the integration
Entry screen; Links grid congtituentrecord; |  settings, you select the phone typein
Names & Addresses tab; The Raiser’s Edge to assign to each
Addressestab Address screen phone field downloaded from

with an Address
type of “Home”

AuctionMaestro Pro. When you transfer
constituent datato AuctionMaestro Pro,
you select the phone typein
The Raiser’s Edge to transfer to each
phonefield in AuctionMaestro Pro. For
example, you can select to use a Phone
type of “Home” for the Home # field.
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AuctionMaestro |AuctionMaestro |The Raiser’s Edge | The Raiser’s Edge | Comments
Pro Field Pro Location Field Location
Home Fax field |People Info Phones’Email/ Individua When you configure the integration
Entry screen; Links grid constituentrecord; | settings, you select the phone typein
Names & Addresses tab; The Raiser’s Edge to assign to each
Addressestab Address screen phone field downloaded from
with an Address | AuctionMaestro Pro. When you transfer
typeof “Home” | constituent datato AuctionMaestro Pro,
you select the phone typein
The Raiser’s Edge to transfer to each
phonefield in AuctionMaestro Pro. For
example, you can select to use aPhone
type of “Fax” for the Home Fax field.
Home Email People Info Phones/Email/ Individua When you configure the integration
field Entry screen; Links grid congtituentrecord; | settings, you select the phone typein
Names & Addresses tab; The Raiser’s Edge to assign to each
Addressestab Address screen phone field downloaded from
with an Address | AuctionMaestro Pro. When you transfer
typeof “Home” | constituent datato AuctionMaestro Pro,
you select the phone typein
The Raiser’ s Edge to transfer to each
phonefield in AuctionMaestro Pro. For
example, you can select to use a Phone
type of “Email” for the Home Email
field.
Work People Info Org namefield Individual
Company field |Entry screen; constituent record,
Names & Business button;
Addressestab Organization
constituent record
Org 1tab
Work Contact |People Info Contact Constituent  |When you transfer constituent datafrom
field Entry screen; checkbox record The Raiser’s Edge, you can select to
Names & Relationshiptab;| createindividual people recordsin
Addressestab Business button; AuctionMaestro Pro for organization
Relationship constituent contacts. Thl§ en_ablesyou to
record General 1 track whgther an orgamza_ttlon contact
tab participatesin an auction asan
individual or on the behalf of the
organization.
Work Address |People Info Addresslines Constituent When you transfer constituent data to
fields Entry screen; field record; Addresses | AuctionMaestro Pro, you select whether
Names & tab; Address  |totransfer business addressinformation.
Addressestab screen with an If you do not select to Transfer two
Address type of addressesto AuctionM aestro Pro,
“Business’ only the home address information

transfers.
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AuctionMaestro |AuctionMaestro |The Raiser’s Edge | The Raiser’s Edge | Comments
Pro Field Pro Location Field Location
Work City People Info City, Sate, and Constituent When you transfer constituent data to
Sate Zip field |Entry screen; ZIP fields record; Addresses | AuctionMaestro Pro, you select whether
Names & tab; Address  |totransfer business addressinformation.
Addressestab screen with an If you do not select to Transfer two
Address type of addressesto AuctionMaestro Pro,
“Business’ only the home address information
transfers.
Work Country |People Info Country field Constituent When you transfer constituent data to
field Entry screen; record; Addresses | AuctionMaestro Pro, you select whether
Names & tab; Address  |totransfer business addressinformation.
Addressestab screen with an If you do not select to Transfer two
Address type of addressesto AuctionM aestro Pro,
“Business’ only the home address information
transfers.
Work Fax field |People Info Phones/Email/ Constituent When you configure the integration
Entry screen; Links grid record; Addresses | settings, you select the phone typein
Names & tab; Address The Raiser’s Edge to assign to each
Addressestab screen with an phone field downloaded from
Addresstype of |AuctionMaestro Pro. When you transfer
“Business’ congtituent data to AuctionMaestro Pro,
you select the phone typein
The Raiser’s Edge to transfer to each
phonefield in AuctionMaestro Pro. For
example, you can select to use a Phone
type of “Fax” for the Work Fax field.
Work #field People Info Phones/Email/ Constituent When you configure the integration
Entry screen; Links grid record; Addresses | settings, you select the phone typein
Names & tab; Address The Raiser’s Edge to assign to each
Addressestab screen with an phone field downloaded from
Addresstype of | AuctionMaestro Pro. When you transfer
“Business’ constituent datato AuctionMaestro Pro,
you select the phone typein
The Raiser’s Edge to transfer to each
phonefield in AuctionMaestro Pro. For
example, you can select to use aPhone
type of “Business’ for the Work #field.
Work Ext field |People Info N/A N/A
Entry screen;
Names &

Addresses tab
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AuctionMaestro |AuctionMaestro |The Raiser’s Edge | The Raiser’s Edge | Comments
Pro Field Pro Location Field Location
Work Email __ |People Info Phones’Email/ Constituent When you configure the integration
field Entry screen; Linksgrid record; Addresses | settings, you select the phone typein
Names & tab; Address The Raiser’s Edge to assign to each
Addressestab screen with an phone field downloaded from
Addresstype of |AuctionMaestro Pro. When you transfer
“Business’ congtituent data to AuctionMaestro Pro,
you select the phone typein
The Raiser’s Edge to transfer to each
phonefield in AuctionMaestro Pro. For
example, you can select to use aPhone
type of “Email” for the Work Email
field.
Work Web Site |People Info Phones/Email/ Constituent When you configure the integration
field Entry screen; Links grid record; Addresses | settings, you select the phone typein
Names & tab; Address The Raiser’s Edge to assign to each
Addressestab screen with an phone field downloaded from
Addresstype of |AuctionMaestro Pro. When you transfer
“Business’ congtituent data to AuctionMaestro Pro,
you select the phone typein
The Raiser’ s Edge to transfer to each
phonefield in AuctionMaestro Pro. For
example, you can select to use aPPhone
type of “Web address” for the Work
Web Sitefield.
Addresseefield |People Info Primary Individua When you transfer constituent data to
Entry screen; Addresseefield; |constituentrecord; | AuctionMaestro Pro, you select which
Names & Additional Addressees/  |addresseeto usein AuctionMaestro Pro.
Addressestab Addresseesand | Sautationstab | When you download people datafrom
Salutations grid AuctionMaestro Pro, the Addressee
field downloads as the Primary
addresseein The Raiser’s Edge.
Salutation field | People Info Primary Individua When you transfer constituent data to
Entry screen; Salutation field; |constituentrecord; | AuctionMaestro Pro, you select which
Names & Additional Addressees  |salutation to usein AuctionMaestro Pro.
Addressestab Addresseesand | Sautationstab | When you download people datafrom
Salutations grid AuctionMaestro Pro, the Salutation
field downloads as the Primary
salutation in The Raiser’s Edge.
Filter People Info Constituent Individua When you transfer constituent data to
Categoriesgrid |Entry screen; Codes grid congtituent record; | AuctionMaestro Pro, you select which
Names & Bio 2 tab and how many Constituent Codesto
Addressestab transfer as Filter Categoriesin
AuctionMaestro Pro.
Invitation People Info Invite? field | Participant record; | When you download people data from
Requested or  |Entry screen; General tab AuctionMaestro Pro, the I nvitation
Sent options Names & field data does not transfer. Instead, you
Addressestab can select whether to show the
downloaded constituents’ I nvite status
as“Invited”, “Not invited”, or “Do not
invite’.
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Transaction/Gift Records

In The Raiser’s Edge, you track information about your constituents’ gifts to your organization. Similarly,
in AuctionMaestro Pro, you track information about your auction participants’ transactions. With
AuctionMaestro Pro Integration, when you download transaction data from AuctionMaestro Pro,

The Raiser’s Edge creates new gift records for transactions associated with the auction event. The table
below explains the information that appears on Raiser’s Edge gift records created from downloaded
AuctionMaestro Pro transactions. For information about how to configure your databases to download
transaction data, see “Configure Databases” on page 11.

AuctionMaestro
Pro Field

AuctionMagestro
Pro Location

The Raiser’s Edge
Field

The Raiser’s Edge
Location

Comments

TDrimary fields

Item Entry
screen; Enter or
Assign Donor(s)
tab

Constituent field

Gift record; Gift
tab

Procurement(s)

Type of People Info Gift typefield of | Gift record; Gift | A registration fee transaction is the
Registration Entry screen; All Cash tab amount of money a participant pays
Activity tab Referencefield of to attend your event.
Auction
Registration(s)
Typeof ltem People Info Gift typefield of | Gift record; Gift | An auction purchase transaction is
Purchase Entry screen; All Cash tab the amount of money a participant
Activity tab Referencefidld of pays to buy an item at an auction
Auction Night event.
Purchase(s)
Auction Typeof |People Info Gift typefield of | Gift record; Gift | All items, or merchandise, bought
Merchandise  |Entry screen; All Cash tab through the MaestroSoft Store are
Activity tab Referencefidd of assigned an auction type of “$”.
Auction These items include t-shirts, caps,
Merchandise and raffle tickets. Items assigned an
Purchase(s) auction type of “S” are not
tax-deductible.
Auction Typeof |People Info Gift typefield of | Gift record; Gift In AuctionMaestro Pro, you sell
Sponsorship Entry screen; All Cash tab sponsorships to help raise money
Activity tab Referencefield of for an auction event. Examples of
Auction sponsorships include cash
Sponsorship(s) donations, advertising, and
payments to cover the registration
fees for a table.
Type of People Info Gift typefield of | Gift record; Gift | A “Fund-an-ltem” transaction is any
Fund-an-ltem | Entry screen; All Cash tab cash donation given during an
Activity tab Referencefield of event, usually in support of a cause
Auction or plea.
Fund-an-1tem(s)
Type of People Info Gift typefield of | Gift record; Gift | A donation is an item donated by a
Donation Entry screen; All Gift-in-Kind tab person for auction.
Activity tab Referencefield of
Auction
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AuctionMaestro |AuctionMaestro | The Raiser’s Edge | The Raiser’s Edge | Comments
Pro Field Pro Location Field Location
Amt Duefield, |Basic Amount field | Gift record; Gift | For gift records with a Reference of
with Paid Registration tab Auction Registration(s), the Amount is
marked screen the amount paid for the registration.
Actual Paid Item Entry Amount field Gift record; Gift | For gift records with a Reference of
field screen tab Auction Night Purchase(s) or Auction
M erchandise Purchase(s), the Amount
isthe sum of all purchases. For gift
records with a Reference of Auction
Fund-an-1tem(s), the Amount isthe
Actual Paid for the donation.
Amount Paid |Event Amount field Gift record; Gift | For gift records with a Reference of
field, with Paid | Sponsorships tab Auction Sponsorship(s), the Amount is
marked screen the sum of all sponsorships.
Fair Market Item Entry Valuefield Gift record; Gift For gift records with a Gift Type of
Valuefield screen tab Gift-in-Kind, the Value is the Fair
Market Value of the donation.
Charitable People Info Receipt amt field | Gift record; Gift
Donation Entry screen; All tab
column Activity tab
N/A N/A Campaign field | Gift record; Gift |You assign aRaiser’sEdgefund to each
tab AuctionMaestro Pro transaction type
when you configure the integration
settings or enter a Fund-an-ltem
transaction in AuctionMaestro Pro. The
Campaign field displays the campaign
associated with the assigned Fund.
Fund Name Item Entry Fund field Gift record; Gift |You assign aRaiser’s Edgefund to each
field, for screen; Enter tab AuctionMaestro Pro transaction type
transactionswith |Item when you configure the integration
aTypeof Detail/Picture settings or enter a Fund-an-ltem
Fund-an-ltem  |tab transaction in AuctionMaestro Pro.
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