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What Is In This Guide?

In the CounterPoint SQL Integration Guide, you learn how to integrate CounterPoint SQL, an inventory
management and graphical product sales system, with The Raiser’s Edge. You can also learn about the following:

¢ “Benefits of Integration” on page 3

e “Requirements for Integration” on page 4

¢ “How Does Integration Work?” on page 6

¢ “CounterPoint SQL Integration Security” on page 7

e “Connect The Raiser’s Edge and CounterPoint SQL Databases” on page 8

How Do | Use These Guides?

The Raiser’s Edge user guides contain examples, scenarios, procedures, graphics, and conceptual information. To
find help quickly and easily, you can access the Raiser’s Edge documentation from several places.

User Guides. You can access PDF versions of the guides by selecting Help, User Guides from the shell menu bar
or by clicking Help on the Raiser’s Edge bar in the program. You can also access the guides on our Web site at
www.blackbaud.com. From the menu bar, select Support, User Guides.

In a PDF, page numbers in the Table of Contents, Index, and all cross-references are hyperlinks. For example,
click the page number by any heading or procedure on a Table of Contents page to go directly to that page.

Help File. In addition to user guides, you can learn about The Raiser’s Edge by accessing the help file in the
program. Select Help, The Raiser’s Edge Help Topics from the shell menu bar or press F1 on your keyboard
from anywhere in the program.

Narrow your search in the help file by enclosing your search in quotation marks on the Search tab. For
example, instead of entering Load Defaults, enter “Load Defaults.” The help file searches for the complete
phrase in quotes instead of individual words.
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Using Radiant Systems CounterPoint SQL with The Raiser’s Edge Enterprise enables you to integrate your product
sales with your fundraising efforts. From within The Raiser’s Edge Enterprise, you can access CounterPoint SQL’s
ticket entry system, access media and sales tracking reports, and download donations from the product sales
system. While increasing efficiency and accountability, this integration helps support your mission and develop
your constituency. Also, if you use Membership Management, you can sell products based on membership status
and upgrade, renew, downgrade, or sell a membership.

This guide provides an overview of the benefits of using CounterPoint SQL with The Raiser’s Edge and a
step-by-step approach to set up and use the integrated system. To plan the level of integration and accountability
needed, set up the integrated system, and establish data entry procedures, key members of both the
development and business offices should review this guide.

Benefits of Integration

Warning: Involve key fundraising and sales representatives in planning the integration.

Traditionally, product sales and fundraising efforts of nonprofit organizations are done separately. However, with
the integration of The Raiser’s Edge for fundraising needs and CounterPoint SQL for product sales needs, your
organization can achieve a new level of success, efficiency, and productivity.

Improved efficiency. With integration, The Raiser’s Edge can transfer constituents and memberships to
CounterPoint SQL, eliminating the need for imports and extra data entry. After you initially transfer
constituents, you can send new Raiser’s Edge constituents as needed. Also, when you download new
donations from CounterPoint SQL, The Raiser’s Edge can determine if a new constituent record is required.

Downloading donations, taken at the time of the product sale, can improve your efficiency in fundraising.
Downloading donations eliminates the manual entry of donations, reduces the possibility of duplicate gifts,
and increases the opportunities for constituents to give.

If you use Membership Management, you can improve efficiency by selling products in CounterPoint SQL
based on membership status. You can also upgrade, renew, or purchase new memberships for constituents in
CounterPoint SQL. With the Download Membership Transactions function in The Raiser’s Edge, you can
update membership information on constituent records.

Note: For more information about Security rights, see the Configuration and Security Guide.

Enhanced accessibility. Integrating CounterPoint SQL with The Raiser’s Edge enables you to access product
sales in two different ways, depending on your organization’s needs.You can access CounterPoint SQL as a
standalone program, or, after you integrate, you can access CounterPoint SQL’s Ticket Entry screen and
Reports from The Raiser’s Edge. As an added convenience, all functions related to integration, except
designating security rights, are in one location in The Raiser’s Edge.

Greater cccountability. Accountability is an important aspect of a nonprofit organization’s operation. With
integration, you have export extensions available to export CounterPoint SQL data from The Raiser’s Edge and
create new custom views.

Increased understanding and development of constituency. With the integration of fundraising and
product sales, you can better understand your constituents and their needs. To track sales and the type of
products that interest your constituents, you can create reports from CounterPoint SQL. Knowing the type of
products that interest your constituents can help determine the type of fundraising efforts that may be
successful in the future.
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Requirements for Integration

Warning: Before you integrate with The Raiser’s Edge, we suggest you familiarize yourself with
CounterPoint SQL. For more information about CounterPoint SQL, see the CounterPoint SQL Online Help. To
access help, select Help, Contents and Index from the CounterPoint SQL menu bar.

To set up The Raiser’s Edge and CounterPoint SQL integration and perform integration tasks, you must meet the
following requirements:

The Raiser’s Edge version 7.81 or higher must be installed.
CounterPoint SQL version 8.3.4 or higher must be installed.

The Raiser’s Edge and CounterPoint SQL must be installed on the same workstation for Ticket Entry and
CounterPoint SQL Reports.

For all other tasks, the CounterPoint SQL database must be accessible by the server. For more information on
connecting your CounterPoint SQL database to The Raiser’s Edge database, see “Step 2: Set up The Raiser’s
Edge and CounterPoint SQL Interface” on page 8.

To access CounterPoint SQL Integration in The Raiser’s Edge, you must set up security rights. For more
information on accessing Security in Administration, see the Security chapter of the Configuration and Security
Guide. For information on the security rights you need for setup, see “Step 1: Meet the Requirements for
Integration” on page 6.

For any tasks involving memberships, you must use Membership Management.

CounterPoint SQL Integration Page

Note: If you cannot see the CounterPoint SQL Integration button on the Raiser’s Edge bar, verify
CounterPoint SQL is installed correctly and that you have security rights. For more information on security
rights, see “Step 1: Meet the Requirements for Integration” on page 6.
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When you click CounterPoint SQL Integration on the Raiser’s Edge bar, the CounterPoint SQL Integration page
appears on the right side of the screen.

EThe Raiser's Edge H[=] 3

Ele Edit View Go Favorites Tools Help

4 Back # Forward ‘ Open in separate window
SU Home 2o/ CounterPoimnt SQL Integration” ™

‘.Fle(:ords » Configuration

0 . » Transfer Constituents to CounterPoint SQL
Query

b Update Membership Information in CounterPoint SQL
b Ticket Entry

¥ Download Donations

b Download Membership Transactions

} Reports

@Elashboard

* AuctionMaestro Pro
Integration

CounterPoint SQL
Integration

-) Jata Health Center
7 Data Hea entel B

Welcome to The Raiser's Edge 7 v

To help you successfully integrate and complete integration tasks, the CounterPoint SQL Integration page
includes a number of links.

Configuration. To connect to the CounterPoint SQL database, input CounterPoint SQL launch information and
map The Raiser’s Edge funds and memberships to CounterPoint SQL product inventory, click Configuration.

Transfer Constituents to CounterPoint SQL. To open a wizard to determine the constituent and
membership information to transfer to the CounterPoint SQL database, click this link.

Warning: When you update membership information in CounterPoint SQL, you overwrite all existing
membership record data. Update memberships only if you are prepared to update all your records.

Update Membership Information in CounterPoint SQL. After you transfer constituent and membership
information to CounterPoint SQL, you use this link to overwrite previous membership information you
transferred to CounterPoint SQL.

Ticket Entry. When you click Ticket Entry, the CounterPoint SQL Ticket Entry screen appears. On this screen you
can enter product sales, accept donations, and sell, update, or renew memberships.

Download Donations. After you map CounterPoint SQL products to Raiser’s Edge funds, you can download
gifts entered in CounterPoint SQL. On the Download Donations screen, if no link exists between The Raiser’s
Edge constituent record and the CounterPoint SQL customer record, you link the CounterPoint SQL customer
to a new or existing Raiser’s Edge constituent record.

Download Membership Transactions. If you use Membership Management, on the Download Membership
Transactions screen, you can download new, upgraded, or renewed membership transactions from
CounterPoint SQL. On the Download Membership Transactions screen, if no link exists between The Raiser’s
Edge constituent record and the CounterPoint SQL customer record, you link the CounterPoint SQL customer
to a new or existing Raiser’s Edge constituent record.

Reports. The Reports link accesses 11 CounterPoint SQL reports you can launch from The Raiser’s Edge. When
you click Other CounterPoint SQL Reports, you access all reports available in CounterPoint SQL.
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How Does Integration Work?

Note: This guide is specific to the integration between The Raiser’s Edge 7.81 or higher and CounterPoint SQL
8.3.4 or higher.

The Raiser’s Edge and CounterPoint SQL integration involves a series of steps that help you set up integration,
transfer constituent data to CounterPoint SQL to prepare for product sales, and become familiar with new
integration procedures.

Step 1: Meet the Requirements for Integration. In this step, you set up security rights and review the
requirements for integration.

Step 2: Set up The Raiser’s Edge and CounterPoint SQL Interface. In this step, you configure
integration settings and map The Raiser’s Edge funds and memberships to CounterPoint SQL inventory.

Warning: For any tasks involving memberships, you must use Membership Management.

Step 3: Manage Constituents and Memberships. In this step, you transfer Raiser’s Edge constituent
records to CounterPoint SQL in preparation for product sales. You also learn how to transfer constituents and
update memberships after the initial data transfer.

Step 4: Access CounterPoint SQL Ticket Entry from The Raiser’s Edge. In this step, you access the
CounterPoint SQL product sales system Ticket Entry screen from The Raiser’s Edge.

Step 5: Download Donations from CounterPoint SQL. In this step, you download new donations entered
in CounterPoint SQL.

Step 6: Download Membership Transactions from CounterPoint SQL. In this step, you download new,
upgraded, or renewed memberships entered in CounterPoint SQL.

Step 7: Access CounterPoint SQL Reports from The Raiser’s Edge. In this step, you access
CounterPoint SQL reports from within The Raiser’s Edge.

Warning: For any tasks involving memberships, you must use Membership Management.

Step 1. Meet the Requirements for Integration

Before you set up the interface between The Raiser’s Edge and CounterPoint SQL, you must install The Raiser’s
Edge 7.81 or higher. For information on how to install The Raiser’s Edge, see the Installation Guide. You also
must install CounterPoint SQL 8.3.4 or higher. For information on how to install CounterPoint SQL, contact your
Radiant Systems authorized dealer.

Once you have The Raiser’s Edge and CounterPoint SQL installed, you must unlock the CounterPoint SQL
Integration module. For information on unlocking optional modules, see the Program Basics chapter in the
Program Basics Guide.

After you unlock the module, you can set security rights for your security groups.
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CounterPoint SQL Integration Security

All CounterPoint SQL integration security options, except for Configuration, default to marked. This way, security
groups can perform integration tasks while protecting configuration tasks to those in your organization with the
ability to set up integration correctly. Before you assign CounterPoint SQL Integration security, consider the
security groups you need. For more information on managing security and creating security groups, see the
Security chapter of the Configuration and Security Guide.

» Assign CounterPoint SQL Integration security
On the Raiser’s Edge bar, click Admin. The Administration page appears.

N

Click Security. The Security page appears.

w

Select the group whose security rights you want to change.

B

On the action bar, click Open . The Group screen appears.

File Edit Group Help
dSaveandClose'|H ){| 4 D|33'| ?- ‘
Group name: I

Description: IAdmin Group - Full Rights

— Group Privilege: — Group Members

[¥ Caonfiguration ;I Optiors b ermbers: Mot Members:
B e | Dare

[¥ Perzonal Infarmation D;Md
[ Security by Constituency G|na.
[T Gift Security by Fund Je.nmfer
[ Motepad Security by Type risty
[¥ tMembership Scanning

[ Dashboard

[ Ikstall Samples

[ MetSalutions

[ Proposal Security by Purpose

[¥ Data Health Center

[¥ CounterPaint S0L Integration

[¥ &hPro Integration |
[ Action Security by Tepe hd

2l [¥lv

| | 044092007

5. In the Group Privileges box, select CounterPoint SQL Integration. The checkbox defaults to marked and
the Options button is enabled. If you do not want a security group to have access to CounterPoint SQL
Integration, unmark the checkbox.
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6. Click Options. The Security Options screen appears.

R~ |

CounterPaint SAL Inteqration

[¥| Update Membership Information in CounterPaint SGL

[¥ Download Donations from CounterPoint SGEL

[¥ Download Membership Transactions from CounterPoint SOL
¥ Ticket Entry

[¥| Fleports

ok | Cancel | Select All | Desslect Al |

7. Mark the checkboxes for the security rights to enable for the group. Unmark any checkboxes for rights you
want to take away.

8. Click OK. You return to the Group screen.
9. To save your CounterPoint SQL integration security settings, click Save and Close.

Step 2: Set up The Raiser’s Edge and
CounterPoint SQL Interface

In the Configuration frame of the CounterPoint SQL Integration page, you establish settings for the interface
between The Raiser’s Edge and CounterPoint SQL.

Connect The Raiser’s Edge and CounterPoint SQL Databases

Warning: To establish connection settings, you must have CounterPoint SQL configuration security rights. For
more information, see “CounterPoint SQL Integration Security” on page 7.

You must establish a link to the CounterPoint SQL database. You can also specify how to authenticate the
connection with Windows Authentication or SQL Server Authentication.
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» Connect The Raiser’s Edge and CounterPoint SQL databases
1. On the Raiser’s Edge bar, click CounterPoint SQL Integration. The CounterPoint SQL Integration page

appears.

[& The Raiser's Edge
Fle Edit View Go Favorites Iools Hep

‘ Records
@ Query
&g&pnn
c Reports
a Mail
“ Batch

b Configuration

b Ticket Entry

b Download Donations

P Reports

@ Mapping
Q Admin

=" Config

nning

&z MNetSolutions
@[Iashbﬂard

AuctionMaestro Pro
Integration
CounterPoint SQL
Integration

P—— - |
g[lala Health Center [~ -

b Transfer Constituents to CounterPoint SQL

b Update Membership Information in CounterPoint SQL

b Download Membership Transactions

=] B3

Welcome to The Raiser's Edge 7

BN

2. Click Configuration. The Configuration frame appears.

o] Count nt SG

~ Configuration

Connect to CounterPaint SOL Database...

Server: | - I

CounterPoint SOL installed localy? Yes

Establish connection and enable options...

@ UseWindows Authentication

Dalabase:l vI 7 Use SAL Server Authentication

User ID: Isa
Password: I

b Transfer Constituents to CounterPaoint SOL

b Update Membership Information in CounterPoirt SOL
b Ticket Entry

b Download Donations

b Download Membership Transactions

b Reports

| ]

Note: If you are unsure of your server name, your network administrator should supply you with it.

3.

In the Server field, enter the server on which your CounterPoint SQL SQL Server database resides.



10 CHAPTER

4. In the Database field, select the name of the database to which you are connecting. The
CounterPoint SQL installed locally field informs you if you have CounterPoint SQL installed correctly on
your local workstation. If you do not have CounterPoint SQL installed locally, enter the database name in
the Database field.

5. Specify how to authenticate your connection to the server:
¢ To use your Windows login credentials, select Use Windows Authentication.

¢ To use your SQL Server login credentials, select Use SQL Server Authentication. When you select Use
SQL Server Authentication, enter your User ID and Password.

6. Click Establish connection and enable options. To inform you the connection was successful, a message
appears.

The Raiser's Edge E

-
\ld) Connection successful,

Warning: For tasks involving memberships, you must use Membership Management.

7. Click OK. You return to the Configuration frame. A Launch CounterPoint SQL As frame and a Map Funds /
Memberships to Product Inventory link appear.

w Configuration
Connect to CounterPoint SOL Database. Launch CounterPoint SQOL As...
Server: [vM-LMRF =] & Use'windows Authentication Raiser's Edge User. Supervisor

Database: [DemaGolf =| 0 UseSOL Server Authentication User D IMEH =
CounterPoint SGL installed locally? es UserlD: [z Password |
Passward Workgraup 1D: IT j

Ticket Entry Preference: (8 Standard € Touchscreen

¥ Map Funds / Memberships 1o Product Inventory

Warning: Any time you change your login credentials in CounterPoint SQL, you must update your Launch
CounterPoint SQL As settings in The Raiser’s Edge.

8. In the Launch CounterPoint SQL As frame, the Raiser’s Edge User field informs you which user name is
logged in. For each Raiser’s Edge user, you can establish Launch CounterPoint SQL As settings. All these
fields are optional and bypass the CounterPoint SQL login screen.

a. Inthe User ID field, select the CounterPoint SQL User ID you want automatically logged in when the
user clicks Ticket Entry.

b. In the Password field, enter the password for your User ID. If you have more than one Workgroup
ID, select the one you want to associate with the User ID.

c. Select the Standard or Touchscreen option for your Ticket Entry preference.
» Map funds and memberships to product inventory

Warning: For tasks involving memberships, you must use Membership Management.
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With the Map Funds / Memberships to Product Inventory link, you map Raiser’s Edge funds to
CounterPoint SQL product inventory donation items and Raiser’s Edge funds, programs, categories, and
subcategories to CounterPoint SQL product inventory membership items. This enables you to download new
donations and membership changes taken in CounterPoint SQL.

Warning: Before you map Raiser’s Edge funds and memberships to CounterPoint SQL product inventory, set

up all of your inventory and non-inventory items in CounterPoint SQL. For more information, see the
CounterPoint SQL help file.

1. On the CounterPoint SQL Integration page, click Configuration. The Configuration frame appears.

- Configuration

Carnect to CounterPoint SOL Database... Launch CounterPaint SOL As.. ———————————————
Server. [VM-LMR P ~| @ Usewindows Authentication Riaiser's Edge User. Supervisor
Database: W ¢ Use SOL Server Authentication UserID IMEH j
CounterPoint SOL installed locally? Yes eer ID: lsa— Password I
Passward: l— wiorkgraup (D |1 j
Ticket Entry Preference: @ Standard € Touchscreen

» Map Funds / Mernberships to Product Inventory

2. Click Map Funds / Memberships to Product Inventory. The Map Funds / Memberships to Product
Inventory screen appears.

Map Funds / Memberships to Product Inventory [_[O] I
File Edit Help

E]Save and Cloze | =

To indicate that a CounterPaint SEL item represents a donation to wour arganization, map it to a Fund. To indicate that an item
represents the purchase of a membership from your organization, map it to bath a Fund and a Memberzhip Category.

?- |

Fund | Program Cakeqory Subcategory I Ikem Descripkion |
7] hal

| Press F7 to search for a Fund | A

3. To take donations in CounterPoint SQL, in the Fund column, select a Raiser’s Edge fund or click the
binoculars to search for your fund.
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4,
Edge fund. The Open screen appears.

In the Item column, click the binoculars to search for the CounterPoint SQL item to map to the Raiser’s

i, Open

Find: I CounterPoint SGL ltem

|

Find CounterPaoint SGIL Items that meet these criteria:

Item Number:l j Type:l vi
Diescription: I j

Categary: x| DateModiied: I l

Subcategony: I j Maodified By: IMGH - l

[~ Exact match anly

Open

Cancel

i

Options

@4 Find Mow
Mew Search

Previous Search

{0

Expand Besults

5.

In the Find CounterPoint SQL items that meet these criteria frame, enter the criteria to use to search for

the CounterPoint SQL item. The criteria you can use includes the Item Number, Description, Category,

Subcategory, Type, Date Modified, and Modified by.

After you enter your search criteria, click Find Now. The program searches your CounterPoint SQL

database and displays all items that meet your search criteria. Depending on how limited or detailed your

criteria are, the program may find one item or many items

i

e

DOpen

Cancel

ik

Options

@k Find Now
Mew Search

Previous Search

[ HEF

Expand Results

7. Inthe grid, select the item to open.
Find: I CounterPoint SGL ltem j
Cakeqaory
100002 Individual Member Mon-inventory RE
100005 Family Member Mon-inwentory RE
100004 Sustainer Member Mon-inventory RE
18HOLES Green fee - 15 holes Mon-inventory GOLF FEES
ADM-5C0 Adarns SC Driver, RH Inventary GOLF CLUBS
K1
Find CounterPaoint SGL Items that meet these criteria:
Itenn Number:l j Type:l vl
Description: | j
Category: I j Drate Modified: I I
Subcategory: I j Madified By: IMGH - I
[~ Exact match only
| B records found.

8. Click Open. You return to Map Funds / Memberships to Product Inventory screen.
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Warning: To ensure The Raiser’s Edge downloads membership transactions accurately, you must map every
membership program category to a unique CounterPoint SQL item.

9. If you use Membership Management, you can map each membership you want available to amend in

CounterPoint SQL.
a.

In the Fund column, select a Raiser’s Edge fund or click the binoculars to search for your fund.
b.

In the Program column, Category column, and Subcategory column, select The Raiser’s Edge
membership to map to the CounterPoint SQL item.

Map Funds / Memberships to Product Inventory [_ O] I

File Edit Help

[5ave and Close | =

?- |

Toindicate that a CounterPoint SGL item represents a donation to your organization, map it to a Fund. To indicate that an item
represents the purchase of a membership from your organization, map it to bath & Fund and a Membership Category.

Fund I Program Category Subcategory I Ttem
IMTERMATICOMAL

IMTERMATIONAL Education Progr... Individual

Description I
100001 Dionation

[xd

A

c. Inthe Item column, select the CounterPoint SQL item to map to The Raiser’s Edge membership.

Map Funds / Memberships to Product Inventory [_[O] I
File Edit Help

ESave and Cloze | u| ? = |

To indicate that a CounterPaint SEL item represents a donation to wour arganization, map it to a Fund. To indicate that an item
represents the purchase of a membership from your organization, map it to bath a Fund and a Memberzhip Category.

Fund | Program Cakeqory Subcategory I Ikem Descripkion |
| |TNTERMATIONAL 100001 Conation
| |INTERMATIOMAL Education Progr... Individual 100002 Individual Member
Z s

Press F7 to search for a Fund
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10. When you finish mapping funds and memberships to CounterPoint SQL items, click Save and Close on the

toolbar.
Map Funds / Memberships to Product Inventory (_ O] I

File Edit Help
[ 5ave and Close | u| ? - |

Toindicate that a CounterPoint SGL item represents a donation to your organization, map it to a Fund. To indicate that an item
represents the purchase of a membership from your organization, map it to bath & Fund and a Membership Category.

Fund I Program Category Subcategory I Item Descripkion I
| |INTERMATIOMAL 100001 Donation
| |IMTERMATIOMAL Education Progr... Individual 100002 Individual Member
|| INTERMATIOMAL Education Progr... Sustainer 100004 Sustainer Member
| |INTERMATIOMAL Education Progr... Family 100003 Family Member
Z s

| Press F7 to search for a Fund

Field Mapping

This section provides a general overview of the field mapping that occurs in the integration between The Raiser’s
Edge and CounterPoint SQL.

Transfer Constituents from The Raiser’s Edge to CounterPoint SQL

Warning: For tasks involving memberships, you must use Membership Management.

This table shows the location of each field in The Raiser’s Edge and the corresponding field in CounterPoint SQL
when you transfer records from The Raiser’s Edge into CounterPoint SQL. A Raiser’s Edge field with no
corresponding CounterPoint SQL field indicates that a new field is added to the CounterPoint SQL database.

Raiser’s Edge Field CounterPoint SQL Field
System Record ID, Constituent ID, or Customer #
Import ID

First name First name
Last name Last name
Name Name
Address lines Address 1
Address lines Address 2
Address lines Address 3
City City

State State

ZIP Zip code

Phones Phone 1
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Raiser’s Edge Field

CounterPoint SQL Field

Phones
Email
Email
Fax

Fax

Web address
Web address

Program 1
Category 1
Standing 1
Expires on
Program 2
Category 2
Standing 2
Expires on
Program 3
Category 3
Standing 3
Expires on
Program 4
Category 4
Standing 4
Expires on
Program 5
Category 5
Standing 5

Expires on

Phone 2

Email 1

Email 2

Fax 1

Fax 2

Web Site URL 1
Web Site URL 2

Create New Constituents in The Raiser’s Edge from CounterPoint SQL

This table shows the location of each field in CounterPoint SQL and the corresponding field in The Raiser’s Edge
when you create new constituent records in The Raiser’s Edge from donations and membership transactions
downloaded from CounterPoint SQL. To add more information to the constituent record in addition to the
information entered in CounterPoint SQL, you must open the constituent record in The Raiser’s Edge. For more
information about entering information on the constituent record, see the Constituent Data Entry Guide.

CounterPoint SQL Customer Fields

The Raiser’s Edge Constituent Fields

Salutation
First name

Last name

Titles
First name

Last name
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CounterPoint SQL Customer Fields The Raiser’s Edge Constituent Fields
Address 1 Address lines

Address 2 Address lines

Address 3 Address lines

City City

Zip code ZIP

Phone 1 Phones/Emails/Links

Fax 1 Phones/Emails/Links

Email 1 Phones/Emails/Links

Warning: For more information about Business Rules in The Raiser’s Edge, see the Configuration & Security
Guide.

In Business Rules, if you selected to automatically generate Constituent IDs when adding records, The Raiser’s
Edge assigns the Constituent ID. If you do not select this option, when you create a new Raiser’s Edge constituent
from a CounterPoint SQL donation or membership transaction, The Raiser’s Edge uses the CounterPoint SQL
customer number for the Constituent ID. If The Raiser’s Edge is unable to use the CounterPoint SQL customer
number, you must resolve the error manually.

Step 3: Manage Constituents and Memberships

Warning: For tasks involving memberships, you must use Membership Management.

With CounterPoint SQL integration, you initially transfer constituents and memberships in The Raiser’s Edge to a
customer database in CounterPoint SQL. As needed, you send more constituents and update the membership
information. However, when you update membership information in CounterPoint SQL, you overwrite all existing
membership data.

Before you transfer constituent data and membership information, you must connect The Raiser’s Edge database
to the CounterPoint SQL database and map your funds and memberships in The Raiser’s Edge to product
inventory in CounterPoint SQL. For more information on configuring the integration, see “Step 2: Set up

The Raiser’s Edge and CounterPoint SQL Interface” on page 8.

To transfer constituent and membership data to CounterPoint SQL and to download donation and membership
transactions in The Raiser’s Edge, you must select the constituent and membership information to transfer. For
information on the options you can select when you transfer constituents to CounterPoint SQL, see “Transfer
Constituent Data to CounterPoint SQL” on page 16. For information on how to transfer constituent and
membership data to CounterPoint SQL, see the “Transfer Constituents to CounterPoint SQL Procedure” on
page 26. For information on how to update membership and constituent information, see “Update
CounterPoint SQL Membership Information” on page 28 and “Update Constituent Information in

CounterPoint SQL” on page 31.

Transfer Constituent Data to CounterPoint SQL

To transfer constituent data to CounterPoint SQL, from the CounterPoint SQL Integration page, click Transfer
Constituents to CounterPoint SQL. The Transfer Constituents to CounterPoint SQL screen opens to the General
tab.

On the Transfer Constituents to CounterPoint SQL screen, you select the records to consider for transfer,
determine how constituent data transfers, and view a summary of your transfer criteria. The Transfer
Constituents to CounterPoint SQL screen consists of six tabs.
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General Tab

On the General tab, you determine the records to consider for data transfer from The Raiser’s Edge to
CounterPoint SQL. You can choose to transfer data from all records in your database or from selected records
using a query. On this tab, you also define other preferences for the data transfer, such as how to process
constituents who are marked as Head of Household, are inactive, or have no valid address.

» Select constituent records to transfer
1. On the CounterPoint SQL Integration page, click Transfer Constituents to CounterPoint SQL. The Transfer

Constituents to CounterPoint SQL screen opens to the General tab.

Transfer Constituents to CounterPoint SQL
1. General |g: Ind. Addlessl 3 Org. Address | 4: Additional Infol

All records

= Transfer first constituent found

% Transfer both constituents separately

Head af Household Processing——— [ Transfer these Constituents
" Transfer only constituents marked 'Head of Household ' e consives

[V Constituents with no valid address

]|

rmationl 5 Membership Processingl E: Summaryl

[¥ Create control report © Preview  Print
[~ Create exception query
[~ Create output query

< Back | Mest = | Cancel |

Tranzfer Mow |

|Last congtituent transfer: never  Last membership transfer: never

(with a query) from your database.

Transfer Constituents to CounterPoint SQL

1. General | 2 Ind Addressl 3 Ora. Addlessl 4 Additional Infolmationl 5 Membership Processing' E: Summaryl

L | I

All Records |
Selected Records. ..

Head
" Tra

= Transfer first constituent found

ead of Hougehaold'

% Transfer both constituents separately

2. To select the group of records to transfer, click Include. You can select All Records or Selected Records

Transfer these Caonstitusnts
¥ Inactive constituents

¥ Constituents with no valid address

[+ Create control report @ Preview ¢ Frint
[~ Create exception query
[~ Create output queny

< Back | Mext » | Cancel |

Transfer Now |

|Last constituent transfer; never  Last membership transfer: newver

¢ To include all constituent records in your database, select All Records.
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¢ To include only constituents in a selected query, select Selected Records. The Open Query screen
appears.

i, Open Query
Find: I Queries j

Sl Open

Canecel

& Edt
] fadd New

Options

Find Queries that meet these criteria: 4 Find Now
Quemy type: IW Created Or: New Search
Bueny format: Iﬁ Created by: Iﬁ Brevious Search
Query name: lﬁ
Description: lﬁ
™ Show merged querizs only [~ Exact match only Expand Results

fARE B[ N

Once you make your selection, only those records in the query are considered for transfer. For more
information about Query, see the Query and Export Guide.

3. In the Head of Household Processing frame, select whether to Transfer only constituents marked ‘Head
of Household’, Transfer first constituent found, or Transfer both constituents separately.

4. |n the Transfer these Constituents frame, determine whether to include Inactive constituents and
Constituents with no valid address.

5. Select whether to print or preview a control report, create an exception query, or create an output query.

¢ To create a control report for the constituent transfer, mark Create control report. A control report
provides a list of which constituents transferred, the information transferred for each constituent, and
any exceptions that occur when transferring information to CounterPoint SQL. If you mark Create
control report, select whether to Preview or Print the report upon transfer.

¢ To create a query of all the records that are not able to transfer, mark Create exception query.
¢ To create a query of all records that are transferred to CounterPoint SQL, mark Create output query.

6. Click Next. The Ind. Address tab appears. For information about the Ind. Address tab, see “Ind. Address
Tab” on page 18.

Ind. Address Tab

On the Ind. Address tab, you determine the address data to transfer from an individual constituent record.

The Raiser’s Edge selects an address for each individual constituent using four steps and can consider seasonal
addresses, address attributes, and specific address types. When the program is unable to find a valid address for a
constituent, you can select an alternate address to use. It is important to indicate your preferences in each of the
four steps so the program can choose the best address for each constituent.
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» Select individual constituent address data to transfer

1. On the Transfer Constituents to CounterPoint SQL screen, select the Ind. Address tab.

2.

1 Gereral 2 Ind. Address |§: Org. Address | 4 Additianal Information' & Membership Processing' E: Sumrnar_l,ll

Transfer Constituents to CounterPoint SQL B I

‘ Complete the steps below to determine which address will kransfer.  Click here ta leamn about address processing,

Step 1:Indicate if seasonal addresses showld be considered. The first valid seasonal address will be used.

Step 3:You may check for special requirements by first congidenng addresses with the specified attribute(s).

ALddress Attnbutes.... | <Mo addresz attributes specified:>

[~ Consider addrezzes with seazonal dates az of IToday j
Step 2:Specify, in the order of importance, the addreszes to consider. The first valid address vall be uzed.
Addresses: Addresses to use: J
! *
First address found A ﬂ
Primary business <
2 e mrire s b ﬂ

Step 4: 5pecify what happens if no address is found: | Transfer specific addiess

Address to print: | Include Preferred address

Ll

< Back | Mest » I Cancel | Transfer Mow

| Last conztituent transfer: Last memberzhip transfer;

In Step 1, if seasonal addresses should be considered as eligible addresses for the transfer, mark Consider
addresses with seasonal dates as of. When you mark this checkbox, you must select a date, such as

Today, Yesterday, or <Specific date>, in the corresponding field. When you select <Specific date>, the Date
field appears for you to enter a date, such as 08/01/2008. For more information about seasonal addresses,

see the Mail Guide.

Note: The program checks only the address types listed in the Addresses to use box. If you want the program
to check all address types during address processing, move all available address types from the Address box to
the Addresses to use box.
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3.

4.

5.

6. After you enter the necessary address attributes, click OK. A label appears to the right of the Address
Attributes button and lists the attributes you selected. When you do not specify any attributes, the label

In Step 2, specify the addresses to consider when a valid seasonal address is not found in Step 1 or if you
did not consider seasonal addresses for the transfer. To select an address, select the address in the
Addresses box and click the right arrow to move it to the Addresses to use box. If you list multiple
addresses in the Addresses to use box, sort the addresses in order of their importance. To move an
address within the Addresses to use box, select the address and click the up or down arrow.

Transfer Constituents to CounterPoint SQL I
1 Gereral 2: Ind. Address |§: Org. Address | 4: Additional Informationl 5 Membership Processingl E: Summaryl

‘ Complete the steps below to determine which address will ransfer.  Click here to leamn about address processing,

Step 1:Indicate if seasonal addreszes should be considered. The first valid seazonal address will be uzed,

v Consider addresses with seasonal dates as of |Today j

Step 2:5pecify, in the order of importance. the addresses to consider if a valid seasonal address is not found.
Addresses:

Addresses bo uze:

Primary b ] Prefemed addre ﬂ
" n >
Spouge primary business Home ﬂ
Spouge preferred address £ ||First address found
Dillin LI
Step 3:You may check for special requirements by firgt congidering addresses with the specified attribute(s)].
Address Attiibutes. .. | <Mo address attributes specified:
Step 4:5Specify what happens if no address iz found: | Transfer with o address j

< Back | Mest = | Cancel | Tranzfer Mow |

| Last constitusnt tratsfer: Last membership transfer:

In Step 3, you can use attributes to choose the address type to transfer. Click the Address Attributes

button. The Address Attributes to Consider screen appears.

Address Attributes to Consider E

—iddress Attbutes bo Congider for this Report

Specify the Address Attibutes an address should have to be given preference in processing. |f no
address iz found, the process iz repeated and addieszes with no address attributes or different address
attribute categones are conzidered.

Cakegory Description Shork Desc
MCOA Confirmed? Yes

ag. I Cancel |

You can select an attribute category and description that, if present on an address, give it priority
consideration to be used for the transfer. For example, to include addresses with the attribute Category of
NCOA confirmed? and a Description of Yes, enter the information on this screen. For more information
about entering address attributes, see the Biographical Information chapter of the Constituent Data Entry

Guide.

displays <No address attributes specified>.
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7. In Step 4, select the address type the program should use if it cannot find an address meeting your
selections in steps 1 through 3. You can Transfer with no address, Remove record from run, or Transfer
specific address. If you select “Transfer specific address,” the Address to transfer field appears so you can
select the address type to transfer when no other valid address is found for the constituent. If no valid
address has yet been found by this step in processing, the address type selected here prints regardless of
selections made in previous steps. For example, the address selected here transfers even if the Send mail
to this address checkbox is unmarked.

8. Click Next. The Org. Address tab opens. For information about the Org. Address tab, see “Org. Address
Tab” on page 21.

Org. Address Tab

On the Org. Address tab, you determine the address data to transfer from an organization constituent record.
The Raiser’s Edge selects an address for each constituent using three steps and can consider contact information
and address attributes. When the program is unable to find a valid contact for a constituent, you can select to
remove the record from the transfer. It is important to indicate your preferences in each of the three steps so the
program can choose the best address for each organization constituent.

» Select organization constituent address and contact information data to transfer
1. On the Transfer Constituents to CounterPoint SQL screen, select the Org. Address tab.

Transfer Constituents to CounterPoint SQL I
1. General | 2 Ind. Address  3: Org. Address Iii: Additional Informationl 5 Membership Processingl E: Summaryl

‘ Complete the steps below to determine which address will ransfer.  Click here to leamn about address processing,

Step 1:Indicate if organizational contact information or if organization information only should be transfered.

% Transfer organization record with contact information € Tramsfer arganization record arlp

Step 2:Specify the contact types to consider for this transfer by selecting contact ypes or address attibutes.

Contact Infarmation | <l contact typess
Contact Address Attributes. | <Mn contact address attributes specified:
Step 3: Specify what happens if no contact iz found:l Tranzfer specific organization addresz ﬂ
Organization Address to tlansfer:l Preferred addresz ﬂ
< Back | Mest = | Cancel | Tranzfer Mow |

|Last congtituent transfer: never  Last membership transfer: never

2. In Step 1, indicate whether to transfer organization information only or if you want to transfer the
organization record with contact information.
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3.

4.

10.

In Step 2, to specify what contact information to transfer for each organization record, click Contact
Information.

Contacts to Transfer ER I
I Include Selected Contact Types Orly ok |
Specify, in the order of importance, the contact lypes that should be transfered.
Contact bpes Contact twpes to include: Cancel |
-
>
>
<]
<<
=
Rik]
Contact Attributes... | <Mo contact attributes specified:
If & contact is glzo transfermed ag an individual; ITransfer hiath separately j
I~ Transfer ane far each contact found

To specify which contact types to transfer, mark Include Selected Contact Types Only. To select a contact
type, select the contact type in the Contact types box and click the right arrow to move it to the Contact
types to include box. If you list multiple contact types in the Contact types to include box, sort the
contact types in order of their importance. To move a contact type within the Contact types to include,
select the contact type and click the up or down arrow.

To specify whether to include or exclude contacts based on attributes, click Contact Attributes. The
Contact Attributes to Consider screen appears.

Contact Attributes to Consider [ %] I

Include or erclude Contacts based on these attributes.

Filker |Category |Description |Short Desic I

QK. I Cancel |

You can select an attribute filter, category, and description that, if present on an organization contact, give
it priority consideration to be used for the transfer. For example, to include contacts with the attribute
Filter of Include, a Category of Contact As Of, and a Description of today’s date, enter that information on
this screen. For more information about entering contact attributes, see the Biographical Information
chapter of the Constituent Data Entry Guide.

After you enter the necessary contact attributes, click OK. A label appears to the right of the Contact
Attributes button and lists the attributes you selected.

In the If a contact is also transferred as an individual field, select whether to Transfer both separately,
Transfer individual only, or Transfer contact only.

To transfer more than one contact’s address data, mark Transfer one for each contact found. If you do not
mark this checkbox, the address data of the first contact that meets the address criteria is transferred.

After you enter the necessary contact information, click OK. A label appears to the right of the Contact
Information button and lists the contacts you selected to transfer. When you do not specify any contacts,
the label displays <All contact types>.
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11. You can use attributes to choose the contact address type to transfer. Click the Contact Address
Attributes button. The Contact Address Attributes to Consider screen appears.

Contact Address Attributes ko Consider [ %] I

— Contact Address Attributes ta consider for this Transfer.
- Include Contacts with one of these address attributes, no address attibutes, or different address
attribute categarnies
(" Only consider Contacts with one of these address attibutes

r IF am Hrganization does not have a valid Contact with one of these address attibutes, consider
Contacts with nojaddiess atiibutes o difterent address sttibute categanies

Cateqary IDescription Shork Desc

Click here for help and examples

0K I Cancel |

12. On the Contact Address Attributes to Consider screen, you have various options to choose from to
transfer an organization’s contacts. Decide how much emphasis to place on contact address attributes in
the program’s selection of which records to include in the transfer.

13.

You can search for specific and additional address attributes, search only specific contact address

a

ttributes, or search for specific attributes. If no matches for the specified contact address attribute are

found on a first pass, the program makes a second pass through the system searching for contacts with

a
Y

dditional address attributes,. Your selection may depend on how you enter and use address attributes in
our database.

If no contact address attributes are specified in the grid, the program uses the information you enter on
the Contacts to Transfer screen.

If you select an attribute category and description, the program uses it to give priority consideration to
be used for the transfer. For example, to include addresses with the attribute Category of NCOA
confirmed? and a Description of Yes, enter the information on this screen. For more information about
entering address attributes, see the Biographical Information chapter of the Constituent Data Entry
Guide.

If, on the Contact Address Attributes to Consider screen, you select the Include Contacts with one of
these address attributes, no address attributes, or different address attribute categories option and
enter an attribute, a contact’s address with no address attributes and a contact’s address contains
address attributes of an entirely different category than those specified in the grid are considered for
processing. An address contains attributes of the same category but with a different description than
those specified in the grid is excluded from the transfer.

If, on the Contact Address Attributes to Consider screen, you select the Only consider Contacts with
one of these address attributes option and enter an attribute, the program only transfers contacts that
meet the attribute criteria.

If, on the Contact Address Attributes to Consider screen, you select the Only consider Contacts with
one of these address attributes option, mark the If an Organization does not have a valid Contact
with one of these address attributes, consider Contacts with no address attributes or different
address attribute categories checkbox, and enter an attribute, the program considers contacts with no
address attributes and those with different address attribute categories when determining which
contacts to transfer.

After you enter the necessary address attributes, click OK. A label appears to the right of the Address
Attributes button and lists the attributes you selected. When you do not specify any attributes, the label
displays <No address attributes specified>.
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14.

15.

In Step 3, select the address type the program should use if it cannot find an address meeting your
selections in steps 1 through 3. You can Remove record from run or Transfer specific organization address.
If you select “Transfer specific organization address,” the Organization Address to transfer field appears
so you can select the address type to transfer when no other valid address is found for the constituent. If
no valid address has yet been found by this step in processing, the address type selected here prints
regardless of selections made in previous steps. For example, the address selected here transfers even if
the Send mail to this address checkbox is unmarked.

Click Next. The Additional Information tab appears. For more information about the Additional Info tab,
see “Additional Information Tab” on page 24.

Additional Information Tab

On the Additional Information tab, you specify how to transfer each phone type in The Raiser’s Edge to phone
fields in CounterPoint SQL. You also select which CounterPoint SQL sales representative and store to use when
you create new customer records and whether the customer record should use The Raiser’s Edge System Record
ID, Constituent ID, or Import ID.

» Set CounterPoint SQL information for transfer
1. On the Transfer Constituents to CounterPoint SQL screen, select the Additional Information tab.

Transfer Constituents to CounterPoint SQL B I

1: General | 2 Ind. Addressl 3 Org. Address  4: Additional Infarmation |§: tembership Processing' b Sumrnaryl

— Map Phone Twpes to CounterPoint SOL Field

Select the phone type pou'd like to be ransferred to each phone field in CounterPoint SAL. The phone numbers
transfemed are baged on the address pou zelect for each constituent on the Address tabs.

CounterPoint SCL Field I RE Phone Tvpe Iﬂ
|_|Phane 1 Horne:
| |Phone 2 Cell Phone
- Email 1 Email
Email 2 |

— Additional CounterPaint SOL Fields

when creating a customer in CounterPoint SOL, enter values to be uzed to fill in the following required fields.

Sales Rep: | MGR | Store:[Mam =l
Far the CounterPoint SCL Custarmer Mumber, use: IS_l,Istern Record ID j Prepend this text: IHE
< Back | Mest » | Cancel | Tranzfer Mow |

|Last congtituent transfer: never  Last membership transfer: newver

2. For every CounterPoint SQL Field you need, select an RE Phone Type. For example, if your organization

uses only one phone number and one email address for each constituent, enter a Raiser’s Edge phone
type for Phone 1 and Email 1 only. The phone types available to map for the RE Phone Type column are
based on the address you chose for your constituents on the Ind. Address and Org. Address tabs.

In the Additional CounterPoint SQL Fields frame, select the sales representative, store, customer
number, and, if you choose, text to prepend the customer number in CounterPoint SQL when new
customers are created.

a. In the Sales Rep and Store fields, select a Sales Rep and Store for new CounterPoint SQL customer
records. The selections available are determined by your setup in CounterPoint SQL.

b. In the For the CounterPoint SQL Customer Number, use field, select System Record ID, Constituent
ID, or Import ID.

c. To prepend your customer numbers in CounterPoint SQL, such as to distinguish Raiser’s Edge linked
records from nonlinked records, in the Prepend this text field enter up to five alpha-numeric
characters.
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4. Click Next. The Membership Processing tab opens. For more information about the Membership
Processing tab, see “Membership Processing Tab” on page 25.

Membership Processing Tab

Warning: For tasks involving memberships, you must use Membership Management.

On the Membership Processing tab, you determine how memberships are processed for constituents transferring
to CounterPoint SQL. You select how many memberships to transfer for each constituent, which memberships to
use, and whether to transfer lapsed and dropped memberships.
» Select constituent membership data to transfer
1. On the Transfer Constituents to CounterPoint SQL screen, select the Membership Processing tab.

Transfer Constituents to CounterPoint SQL B I

1: General | 2 Ind. Addressl 3 Org. Address | 4: Additional Infarmation 5 Membership Pracessing |E: Sumrnaryl

Step 1: For each Constituent, enter the number of memberships to be transfered: |3 'I

Step 2: Specify, in order of importance, the Memberships to be transfered:

emberships: temberships to uge:
Out-of-brea ] - Education Program | Sustainer + |
&dopt an Animal  Couple E ducation Program | ndividual
Adapt an Animal Cantributar [ + |
iggg: :2 iz:m:: g:ts,t,f,.l]na > ||Business Level Mat-far-profit
ks Program Benefactor > Business Level Corporate
Atz Prograrn Patron
ks Program Family <
Atz Program Senior <<
Friends of the Mugey [ndividual
Friends of the Musel Patran
Individual Lifetirne
"roung E wplorers Younhg Maestos ;l

[~ Show inactive entries

Step 3: Indicate whether or not pou want to transfer. W Lapsed Memberships W Dropped Memberships

< Back | Mest » | Cancel | Tranzfer Mow |

|Last congtituent transfer: never  Last membership transfer: newver

2. In Step 1, select the number of memberships that transfer for each constituent You can select to transfer
up to five memberships per constituent.

Warning: It is important to specify the order of importance for membership processing. You can include as
many memberships as you need, but only the number specified in Step 1 transfer for each constituent.
Therefore, if your constituent has five memberships and you select to transfer two, The Raiser’s Edge
determines which two transfer based on the order of importance you specify in the Memberships to use box.

3. In Step 2, specify the memberships to consider when transferring constituents. If the constituent has any
of the memberships selected in the Memberships to Use box, the membership information appears in
the CounterPoint SQL customer record. If the constituent does not have any of the memberships selected,
no membership information is transferred. To select a membership, select the membership in the
Memberships box and click the right arrow to move it to the Memberships to use box.

If you list multiple memberships in the Memberships to use box, you must sort the memberships in order
of their importance. To move a membership within the Memberships to use box, select the membership
and click the up or down arrow.

4. To include inactive memberships in the Memberships box, mark the Show inactive entries checkbox.

5. In Step 3, to specify whether to transfer constituent memberships if they are lapsed or dropped, mark the
Lapsed Memberships or Dropped Memberships checkbox.
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6. Click Next. The Summary tab opens. For more information on the summary tab, see “Summary Tab” on
page 26.

Summary Tab
The Summary tab displays all the options you chose on the tabs of the Transfer Constituents to CounterPoint SQL

screen. To view the summary before you transfer Raiser’s Edge constituents to CounterPoint SQL, select the
Summary tab.

Transfer Constituents to CounterPoint SQL B I

1. Gerneral | 2 Ind. Addressl 3 Org. Address | 4 Additianal Information' & Membership Processing B Summary |

Summary of Options

Summary of Criteria for Transfer of Constituents to CounterPoint SCIL
Records toinclude: All constituents
If & constituent iz married: Transfer both constituents separately

Include constituents who...
_..are inactive? Yes
...have no walid address? “es

Create contiol report? 'es [Preview)]
Create exception query? Mo
Create output querns? Ko

Map the CounterPaint SOL phote fields to the following phone types:
Phone 1: Home
Phone 2 Cell Phane

< Back et = | Cancel | Transfer Mow

|Last conghituent transfer never  Last memberzhip transfer, newver

When you are ready to transfer, click Transfer Now. A Transfer Constituents to CounterPoint SQL message
appears displaying the transfer progress.

Transfer Constituents to CounterPoint SOL E

Transferring. Please wait___

L]

When the transfer finishes, you return to the CounterPoint SQL Integration page unless you chose to preview the
control report on the General tab.

Transfer Constituents to CounterPoint SQL Procedure

Warning: For tasks involving memberships, you must use Membership Management.

On the CounterPoint SQL Integration page, you transfer constituent and membership information in The Raiser’s
Edge to CounterPoint SQL to prepare for product sales. This enables you to take donations and sell memberships
in CounterPoint SQL and then download these transactions back into The Raiser’s Edge.
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» Transfer constituents to CounterPoint SQL
1. On the CounterPoint SQL Integration page, click Transfer Constituents to CounterPoint SQL. The Transfer
Constituents to CounterPoint SQL screen appears.

Transfer Constituents to CounterPoint SQL B I

1: General |2: Itd. Addressl 3 Org. Address | 4 Additianal Information' 5 Membership Processing' b Sumrnaryl

All records

Head of Household Processing—————— [~ Transfer these Constituents
£ Transfer only constituents marked 'Head of Househald!

v Inactive constituents
= Transfer first constituent found

. v Constituents with lid add|
& Tramsfer both constituents separately B Censllie B 41 e vl 2o

[V Create control report €7 Preview  Frint
[~ Create exception query
[~ Create output guery

< Back | Mest » | Cancel | Tranzfer Mow |

|Last congtituent transfer: never  Last membership transfer: newver

2. Onthe General, Ind. Address, Org. Address, Additional Information, and Membership Processing tabs of
the Transfer Constituents to CounterPoint SQL screen, select the constituent records to transfer and
determine how the data transfers. For more information about the Transfer to Constituents to
CounterPoint SQL screen, see “Transfer Constituent Data to CounterPoint SQL” on page 16.

3. Select the Summary tab.

In the Summary of Options box, verify the criteria selected is correct. For more information about the
Summary tab, see “Summary Tab” on page 26.

5. Click Transfer Now. A Transfer Constituents to CounterPoint SQL message appears displaying your transfer
progress.

Transfer Constituents to CounterPoint SQL E

Transferring. Pleaze wait...

L]

6. If, onthe General tab, you select Create output query, the Save Static Query screen appears. In the Query
name and Description fields, enter a name and description to help identify the query. Select whether
Other users may execute this query or whether Other users may modify this query and click Save.

Save Static Query E
(B=NAY- o L onstituent Transfer Output Query | Save I
Description: |Constituents transferred to CounterPaoint SQL;I C |
on 05/17,/2007 at 10:20. s
H
Query format: IStatic vl Queny Type: Individual
v Other users may execute this query Created From: CounterPoint SHL
Integration
v Other users may modify this queny
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7. If, on the General tab, you select Create control report, the control report appears and lists the
constituent records transferred to CounterPoint SQL.

M@ Transfer Constituents to CounterPoint SQL

X U4 ddie » M e |[GEF&|0r ]| [ |#A Todte 10z 1mise

Freview

051712007 CounterPoint SQL Data Transfer Report

Action: Transfer Constituents to CounterPoint SQL
Constituents: All Constituents
Records processed: 186
Records transferred: 186
Exceptions: 0 Start Time: 10:20:27 AM
Created On: 050172007 End Time: 10:31:08 AM

Name/Constituent ID Address City, State, Zip Memb ers hips

Mark . Adamson 125 Smokerise W oay Charleston
Caonstit. 1D: 3 SC 28401
Cust. Mo: RE187

Allison E. Andrews 4858 Fhilpot Lane Minneapolis Education Prograrm - Sustainer
Constit. 1D: 4 MM 55403
Cust. No: RE188

Dustin S. Andrews 4859 Philpot Lane Minneapolis
Constit. ID: 180 MM 55403
Cust. No: RE338

Elizabeth A. Ashton 2457 Morrison Drive Savannah
Constit. ID: 2 GA 31406
Cust. Mo: RE186

Lucy G. Avdeenko 52 Pebhle Lane Kennebunkport
Caonstit. 1D: 48 ME 04045
Cust. No: RE232

Julie M. Bach A02 Lang Avenue Pittshurgh
Caonstit. 1D: & PA 15228
Cust. Mo: RE180

To close the control report and return to the CounterPoint SQL Integration page, click the red “X” in the
upper left hand corner.

Repeat this procedure each time you need to transfer constituents from The Raiser’s Edge to
CounterPoint SQL.

Update CounterPoint SQL Membership Information

Warning: For tasks involving memberships, you must use Membership Management.

On the CounterPoint SQL Integration page, you can click the Update Membership Information in

CounterPoint SQL link to update all Raiser’s Edge constituent memberships linked to CounterPoint SQL customer
records. Updating membership information in CounterPoint SQL overwrites all existing membership record data.
Update memberships only if you are prepared to update all of your records.
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» Update CounterPoint SQL membership information

1. On the CounterPoint SQL Integration page, click Update Membership Information in CounterPoint SQL.
The Update Customer Membership Information screen appears.

Update Customer Membership Information E3 I

1: General |2: tdembership Processing' 2 Sumrnaryl

Membership infarmation on all custamers in CounterPaint SOL wha are linked to constituents in The Raiser's Edge
will be updated bazed on the criteria you provide,

[+ Create contral report % Preview © Print

[v Create exception query

W Create output quemy

< Back | Mest » | Cancel | Tranzfer Mow

| Last constituent transfer: 05/17/2007 10:31:03 &M Last membership transfer: 05,/17/2007 10:31:09 &AM

2. On the General tab, you can print or preview a control report, create an exception query, and create an
output query.

¢ To create a control report for the constituent transfer, mark the Create control report checkbox. A
control report summarizes the transfer’s characteristics and field criteria. If you mark the Create
control report checkbox, select whether to Preview or Print the report upon transfer.

¢ To create a query of all the records that are not able to transfer, mark the Create exception query
checkbox.

¢ To create a query of all records that transfer to CounterPoint SQL, mark the Create output query
checkbox.
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3. Click Next. On the Membership Processing tab in Step 1, you can select to transfer up to five

memberships for each constituent.

Step 2: Specify, in order of importance, the Memberships to be transferned:

Step 1: For each Constituent, enter the number of memberships to be transfered: |3 'I

Update Customer Membership Information [ %] I

1: Gereral  2: Membership Processing |§: Sumrnaryl

emberships: emberships to uze:
Out-of-drea - Education Program | Sustainer E |
Adopt an Animal Couple Education Program | Individual
Adopt an Anirnal Contributar Education Prograrm | Farnily + |
Adopt an Animal Sustainer (S Buziness Level Mot-for-profit
adopt an Anirnal Patran Buziness Level Corporate
Arkz Program Benefactor >>
Atz Program Patron
ke Program Family <
Atz Program Senior <«
Friends of the Mugey Individual J
Friends of the Muser Patron
Individual Lifetirne
"r'oung E splorers “r'oung kaestos LI

[~ Show inactive entries
Step 3: Indicate whether or not pou want ta transfer: W Lapsed Memberships W Dropped Memberships

< Back | Mest » I Cancel |

|Last conghituent transfer: 09/17/2007 10:31:09 A Last membership transter; 05/17/2007 10:31:09 Ak

Transfer Mow

Warning: It is important to specify the order of importance for membership processing. You can include as
many memberships as you need, but only the number specified in Step 1 transfers for each constituent.
Therefore, if your constituent has five memberships and you select to transfer two, The Raiser’s Edge
determines which two to transfer based on the order of importance you specify in the Memberships to use

box.

4.

In Step 2, specify the memberships to consider when updating membership information. If the
constituent has any memberships you select in the Memberships to Use box, the membership
information appears in the CounterPoint SQL customer record. If the constituent does not have any
membership information based on your selection in the Memberships to Use box, no membership
information transfers. To select a membership, select it in the Memberships box and click the right arrow
to move it to the Memberships to use box.

If you list multiple memberships in the Memberships to use box, you must sort the memberships in order
of importance. To move a membership within the Memberships to use box, select the membership and

click the up or down arrow.
To include inactive memberships in the Memberships box, mark Show inactive entries.

In Step 3, to specify whether to transfer constituent memberships if they are lapsed or dropped, mark the
Lapsed Memberships or Dropped Memberships checkbox.
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7. Click Next. The Summary tab displays all options you chose on the General and Membership Processing
tabs.

Update Customer Membership Information [ %] I

1. Gerneral | 2 Membership Processing 3 Summary |

Summary of Options

Summary of Criteria for Update of Customer Membership Information

Create control report? ez [Preview)]
Create exception query? Mo
Create output quemn? ves

Transfer 3 memberships to CounterPaint SOL
Select the following Programy/Categomn combinations in the order given:

E ducation Frogram Sugtainer
E ducation Frogram Individual
E ducation Frogram F amily

Buziness Lewvel  Mot-for-profit

Busingss Level Corporate
Include Lapsed memberships? ez
Ihclude Dropped memberships? Yes

< Back | et = | Cancel | Transfer Mow |

|Last conghituent transfer: 09/17/2007 10:31:09 A Last membership transter; 05/17/2007 10:31:09 Ak

8. When you are ready to transfer, click Transfer Now. A Raiser’s Edge message appears warning that you
are about to overwrite all existing membership data in CounterPoint SQL.

The Raiser's Edge [ ]
_‘__?/ Updating membership information will overwrite exiting membership data in CounterPoink SQL. Are wou sure you wank bo continue?
‘fes Mo |

9. To send updated membership information to CounterPoint SQL, click Yes. An Update Customer
Membership Information screen appears displaying the transfer progress.

Update Customer Membership Information E3

Tranzfeming. Please wait...

Cahizel

When the transfer finishes, you return to the CounterPoint SQL Integration page unless you chose to
preview the control report on the General tab.

Update Constituent Information in CounterPoint SQL

The integration of The Raiser’s Edge and CounterPoint SQL links constituent and customer records. Yuo can
transfer constituent and membership information to and download donations and memberships transactions
from CounterPoint SQL. However, after the initial transfer of constituent records from The Raiser’s Edge to
CounterPoint SQL, this integration does not share constituent information.

If a constituent record in The Raiser’s Edge is updated but has already transferred to CounterPoint SQL, you must
manually change the CounterPoint SQL customer record.
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If the customer record in CounterPoint SQL is updated, the constituent record in The Raiser’s Edge is not updated
when you download donations or membership transactions. We recommend setting up an internal procedure to
manually change The Raiser’s Edge constituent record when the CounterPoint SQL customer is updated. When
new constituents are created in The Raiser’s Edge from new donations or membership transactions, the
constituent record contains constituent information entered in CounterPoint SQL.

Step 4: Access Ticket Entry from The Raiser’s
Edge

In The Raiser’s Edge, on the CounterPoint SQL Integration page, you can access CounterPoint SQL’s Ticket Entry
screen. The Ticket Entry link enables greater accessibility for entering new products, donations, and membership
sales from within The Raiser’s Edge.

» Access Ticket Entry

1. On the Raiser’s Edge bar, click CounterPoint SQL Integration. The CounterPoint SQL Integration page
appears.

[ The Raiser's Edge [_ (o]

File Edit View Go Favoritss Tools Help

4 Back # o Open in separate window

| CounterPoint SQL Integration

» Configuration

P Transfer Constituents to CounterPoint SQL

b Update Membership Information in CounterPoint SQL
b Ticket Entry

b Download Donations

b Download Membership Transactions

b Reports

b
E‘?Netsmunons
@[lashbuard

& AuctionMaestro Pro
Integration

@ CounterPoint SQL
Integration

P— - |
-é[lala Health Center [~ 4

Welcome to The Raiser's Edge 7 7

Tip: If you have not entered login credentials in Configuration, you are asked to enter your CounterPoint SQL
login information twice. For more information, see “Step 2: Set up The Raiser’s Edge and CounterPoint SQL
Interface” on page 8.
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2. Click Ticket Entry. A Ticket Entry Login screen appears.

foetimryiogn W&
User l@” Manager
Pagzzword I
Stare IM."—‘-.IN g@” Main Stare
Statian |1 l/g| Statian 1
Dirawer |1 l/g| Drawer 1
ok | LCancel | Help

Note: Your Ticket Entry screen opens in Standard or Touchscreen mode depending on the option you chose in

Configuration. For more information, see “Step 2: Set up The Raiser’s Edge and CounterPoint SQL Interface” on
page 8.

3. Enter your Ticket Entry Login information to open the ticket entry drawer.
4. Click OK. The Ticket Entry screen appears. The Raiser’s Edge remains open in the background.

@Ti(ket Entry HE
QBQBaHX 8|
Customer Mame Sales rep Ticket
[CASH Pl@)[Cash Customer Mar [Pl [(AUTO-ASSIGH)
Jltem number IDescriptmn |Quant\ly |Taxable |F‘|ice IExt pre | I
>‘ |[naw ling) | ‘N ‘ | |
I Sale Item number uaritity Price Ext pre
Return lﬁl@l _ | I I
More >> (new line) Stocking j
: Subtotal: 0.00
: Gift certificates: 0.00
Pricing method: Misc charges: 0.00
Calculated price: Tax: 0.00
Unit retail: Total: 0.00
Amount due: 0.00
Payment Camplete Delete line
|§ | User: MGR | Stare: MAIN | Station: 1 | Draver: 1

Step 5: Download Donations from
CounterPoint SQL

After you map Raiser’s Edge funds and memberships to CounterPoint SQL product inventory, you can download
donations on the CounterPoint SQL Integration page in The Raiser’s Edge. The Raiser’s Edge can download up to

1000 donations at a time. Before you can create and commit a batch, you must link each donation downloaded to
a Raiser’s Edge constituent.
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» Download donations
1. On the CounterPoint SQL Integration page, click Download Donations. The Download Donations screen

appears.
&l pownload Donations [_ [0l x]
CPSQL Customer | RE Record Type | RE Constituent I RE Corkact | Gift Infiakmation I
Robert Hernandez Individual Rabert C. Hernandez 500,00
Robert: 410 17th Street 05/17/2007
Hernandez Denver, C0 50202-4402 Cash
410 17th Street Constit 1D: 96 International Relief Fund

Denver, CO 80202-4402 Ticket: 100207
(Customer Mo.: REZ80

| Dady Pratt Individual $1,000.00

Dady 05/17/2007
Pratt Cash
1558 Seven Mie Rd International Relief Fund
Dimondale, ML 45554 Ticket: 100208
Customer No.; 1003
FMorth End Hospice Organization North End Hospice Cecilia Rose $2,000,00
Cerilia 2B59 Moses Street 2659 Moses Street 0517/2007
Rose Hartford, CT 06117 Hartford, CT 06117 Zash
2659 Moses Street iZonstit I MGH Import ID: 00001-079-0.,. International Relief Fund
Hartford, CT 06117 Ticket: 100209
(Customer Mo, RE447-1
John Wesley United Methadist Church Organization John Wesley United Methodist Church  Mark D, Adamson 45,000.00
Dody 21 Holley Street 125 Smokerise Way 05j17/2007
Pratt Ridgefield, CT 06506 Charleston, SC 29401 Cash
21 Holley Street Canstit I0: UM Constit ID: 3 International Relief Fund
Ridgefield, CT 06806 Ticket: 100210
(Customer Mo, RE621-1
Daniel Island Children's Theatre Company | Organization $175.00
Brian 05j17/2007
Schmidk Cash
921 Tuckerman Rd. International Relief Fund
Mernphis, TH 38121 Ticket: 100211
Customer No.; 1002

Enter the hatch number to use or leave blank to use the next awailable: Cieate Batch | Cancel

\ | Y

Warning: If you do not see any donations to download, you may not have posted your ticket entries in
CounterPoint SQL.

2. In the CPSQL Customer column, The Raiser’s Edge displays customer record information from
CounterPoint SQL. The Raiser’s Edge uses information from this column to determine if the customer
record is an organization or individual constituent.

3. If the constituent record in The Raiser’s Edge and the customer record in CounterPoint SQL are not linked,
you can change the constituent record type in the RE Record Type column. To change the record type,
click the record type of the CPSQL Customer to change. A drop-down menu appears for you to change the
type.

4. Inthe RE Constituent column, Raiser’s Edge constituent information appears for records already linked to
CounterPoint SQL customer records. For donations without constituent information in the RE Constituent
column, link the donation to an existing Raiser’s Edge constituent record or create a new record.

Note: For more information on the Open screen, see the Program Basics chapter of the Program Basics Guide.

¢ To link to an existing record in the RE Constituent column, press F7 on your keyboard. The Open screen
appears. Select the constituent record to link to the donation and click Open. In the RE Constituent
column, the constituent record’s information you selected appears.
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¢ To create a new Raiser’s Edge constituent record, press F8 on your keyboard. In the RE Constituent
column, the constituent record information appears .

EDuwnluad Donations [_[olx]
CPSQL Customer | RE Record Type | RE Constituent I RE Contact | Gift Information I
Robert Hernandez Individual Robert C. Hernandez $500.00
Robert 410 17th Street 05/17/2007
Hernandez Denver, O 80202-4402 iZash
410 17th Street Constit 10: 96 International Relief Fund
Denver, CO 80202-4402 Ticket: 100207
Customer No.; REZE0
Dody Pratt Individual 41,000,00
Dody 05172007
Pratt Cash
11558 Seven Mie Rd International Relief Fund
Dimondale, MI 45554 Ticket: 100208
(Customer Mo.: 1003
Morth End Hospice Organization Marth End Hospice Cecilis Rose 42,000.00
Cecilia 2659 Moses Streset 2659 Moses Street 05j17/2007
Rose Hartford, CT 06117 Hartford, CT 06117 Cash
2659 Maoses Street Canstit I0: MGH Import ID: 00001-079-0... International Relief Fund
Hartford, CT 06117 Ticket: 100209
Customer Mo, RE447-1
Johin Wesley United Methodist Church Organization John Wesley United Methodist Church  Mark D, Adamson $5,000.00
Dody 21 Holley Street 125 Smokerise Way 05172007
Pratt Ridgefield, CT 06506 Charleston, 5C 29401 iZash
21 Holley Street Constit 10: IMUMC Constit ID: 3 International Relief Fund
Ridgefield, CT 06806 Ticket: 100210
Customer No.: RESZ1-1
Daniel Island Children's Theatre Company | Organization $175.00
Brian 05172007
Schimidt Cash
921 Tuckerman Rd. International Relief Fund
Memphis, TH 38121 Ticket: 100211
(Customer Mo.: 1002
Enter the batch number to use or leave blank to use the next available: Create Batch | Cancel
‘ Press F7 to search for a constibuent or F3 to add a new constituent | A

Note: For more information about entering data on the constituent record, see the Constituent Data Entry

Guide.

The Raiser’s Edge automatically creates a new constituent record. To add more information to the
constituent record in addition to the information entered in CounterPoint SQL, open the constituent

record.

5. In the RE Contact column, Raiser’s Edge contact information appears for organization records already
linked to CounterPoint SQL customer records. For donations without contact information in the RE
Contact column, link the donation to an existing Raiser’s Edge contact record or create a new record.

Note: For more information on the Open screen, see the Program Basics chapter of the Program Basics Guide.

¢ To link to an existing record in the RE Contact column, press F7 on your keyboard. The Open screen
appears. Select the contact record to link to the donation and click Open. In the RE Contact column, the
contact record’s information you chose appears.

To create a new Raiser’s Edge constituent record as a contact for the organization record, in the RE
Contact column, press F8 on your keyboard. In the RE Contact column, the contact information
appears. The Raiser’s Edge automatically creates a new constituent record. To add more information to
the constituent record in addition to the information entered in CounterPoint SQL, open the

constituent record.

6. Inthe Enter the batch number to use or leave blank to use the next available field, enter a batch number
to assign to the donations. If you leave it blank, The Raiser’s Edge assigns the next available number.

Warning: If you are not ready to create the batch, click Cancel. You return to the CounterPoint SQL Integration

page in The Raiser’s Edge.
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7. Once you link all donations to Raiser’s Edge constituents and are ready to create the batch, click Create
Batch. A Creating Batch message appears displaying the progress.

Creating Batch E

Creating Batch. Please wait___

Cancel

Once the batch is created, a Raiser’s Edge message appears displaying whether the batch was created
successfully, the batch number, and the number of new gifts added.

The Raiser's Edge E

\l{) Batch number 39 created successfully, S gifts were added.

Warning: To commit the gifts in Batch, you must have Batch security rights. For more information, see the
Security chapter of the Configuration & Security Guide.

Click OK. You return to the CounterPoint SQL Integration page. To complete the download of donations,
you must commit the batch to your database. For more information about committing batches, see the
Batch Guide.

CounterPoint SQL Ticket Items

Warning: To ensure integration functions correctly, read this section carefully.
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If a donation is purchased in CounterPoint SQL and the quantity for a single line item is greater than one,

The Raiser’s Edge Download Donations wi

Il not create the correct number of gifts.

Ticket Entry [_ O] x| I
Qepem X & |e-
Customer # Mame Sales rep Ticket
[RE187 2|@||Mark Adamson MGR | 2|@||faUTO-ASSIGN)
Item number Dezcription Quantity | Taxable |Price Ext prc ;I
100001 Dranation 2|M 50,00 100.00
I [new line) M
I Sale tern number Guantity Frice Ext prc
Return | @@l J | I I
More s> |l(new line] Stocking ~ ~|
Line item information Document totals
e Subtotal: 100.00
: Gift certificates: 0.00
Pricing method: Mise charges: 0.00
Calculated price: Tax: 0.00
Unit retail: Total: 100.00
Amount due: 100.00
% Payment | Complete Delete line
| | User: MGR. | Stare: MAIN | Station: 1 | Drawer: 1 |

Instead of creating individual gifts, The Raiser’s Edge creates a total gift for the entire line. We recommend you

enter each donation as a separate line item on the ticket.

Ticket Entry M=l E

QeprpoHXaen-

[@ o

Customer # Mame Sales rep Ticket

[RE187 2| @||Mark Adamson MGR | 2|@||fauTO-ASSIGN)
Itern nurmber Description Quartity | Taxable | Frice Ext prc ;I
100001 Dronation 1M 50,00 50,00
100001 [ranation 1/ 100.00 100.00

¥ [new line) M

Sale Itern number Luantity Frice Ext prc
Return || @I@l I J | I I
More s> | I(new line] [Stocking -]

Line item information Document totals
: Subtotal: 150.00
: Gift certificates: 0.00
Pricing method: Misc charges: 0.00
Calculated price: Tax: 0.00
Unit retail: Total: 1:30.00

Amount due: 150.00
% Payment | Complete Delete line

* Mot clocked in * | User: MGR. | Store: MAIN | Station: 1 | Drawer: 1
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Step 6: Download Membership Transactions
from CounterPoint SQL

Warning: For tasks involving memberships, you must use Membership Management.

After you map Raiser’s Edge funds and memberships to CounterPoint SQL product inventory, you can download
membership transactions on the CounterPoint SQL Integration page in The Raiser’s Edge. The Raiser’s Edge can
download up to 1000 membership transactions at a time. Before you can create and commit a batch, you must

link each membership transaction downloaded to a Raiser’s Edge constituent .

» Download membership transactions

1. On the CounterPoint SQL Integration page, click Download Membership Transactions. The Download
Membership Transactions screen appears.

Download Membership Transactions Hi=E3 I
RE Constituent I CPSOL Cuskomer I Gift: Information I RE Membership I Membership Requeslﬂ
Allison E. Andrews Allison Andrews $2,000,00 Education Program
4859 Philpot Lane 4859 Philpot Lane 03/11/2006 Sustainer

Constit ID: 4

Jason D, Campbell
911 Sycamare Drive
Athens, GA 30606
Constit ID: 19

| 1sabelle . Matley
847 Candler Road

Constit ID: 52

Minneapolis, MM 55403

Charleston, SC 29405

Minneapolis, MM 55403
Customer Mao.: RE155

Jason Campbell

911 Sycamare Drive
Athens, GA 30606
Customer Ma.: REZ03

Isabelle Matley

847 Candler Road
Charleston, SC 29405
Customer Mao.: REZ36

Cash
International Relief Fund
Ticket: 100203

$25.00

05/11/2006

Cash

International Relief Fund
Ticket: 100204

$25.00

05/11/2006

Cash

International Relief Fund
Ticket: 100205

Education Program
Individual

Education Program
Individual

| |nicholas Vincent Micholas Yincent $2,000,00 Education Program
1425 Jefferson Lane 1425 Jefferson Lane 03/11/2006 Sustainer
Orlando, FL 32803 Orlando, FL 32803 Cash -
e T A DSt PP T T T Y
KIS »
Enter the batch number to uze or leave blank to use the nest available: I Create Batch | Cancel |
| Prezz F7 add or modify a membership tranzaction | 4

2. Inthe RE Constituent column, Raiser’s Edge constituent information appears for records already linked to
CounterPoint SQL customer records. For membership transactions without constituent information in the
RE Constituent column, link the membership transaction to an existing Raiser’s Edge constituent record
or create a new record.

Note: For more information about the Open screen, see the Program Basics chapter of the Program Basics
Guide.

¢ To link to an existing record in the RE Constituent column, press F7 on your keyboard. The Open screen
appears. Select the constituent record to link to the membership transaction and click Open. In the RE
Constituent column, the constituent record’s information you chose appears.

Note: For more information about entering data on the constituent record, see the Constituent Data Entry
Guide.
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¢ To create a new Raiser’s Edge constituent record for membership transactions without information in
the RE Constituent column, press F8 on your keybaord. In the RE Constituent column, constituent
record information appears

Download Membership Transactions Hi=E3 I
RE Constituent I CPSGL Customer I Gift Information I RE Membership I Membership Requesl;l
Micholas Yincent Micholas Yincent $2,000,00 Education Program
1425 Jefferson Lane 1425 Jefferson Lane 03/11/2006 Sustainer
Orlando, FL 32803 Orlando, FL 32803 Cash
Constit 10 86 Customer MNo.: REZ70 International Relief Fund

Ticket: 100206

Joseph P, Diresta Joseph Diresta $85.00 Education Program
248 Twin Lane 77 Golden Lane 03/11/2006 Family
Building #3299 Gulf Shores, AL 36547 Cash
Birmingham, AL 35220  Customer Mo.: RE185 International Relief Fund
Constit I 1 Ticket: 100207
Brian Schmidt $25.00 Education Program
921 Tuckerman Rd. 03/11/2006 Individual
Memphis, TN 38121 Cash
Customer No.: 1002 International Relief Fund

Ticket: 100208

K1 ;IZ|

Enter the batch number to uze or leave blank to use the nest available: I Create Batch | Cancel |

| Press F7 ta search for a constituent or F8 to add a new constituent | 4

The Raiser’s Edge automatically creates a new constituent record. To add more information to the
constituent record in addition to the information entered in CounterPoint SQL, open the constituent
record.

Warning: To access the Link Purchase to Membership screen, you must have security rights to membership
records. For more information, see the Security chapter in the Configuration & Security Guide.

3. Inthe RE Membership column, link the membership transaction to an existing Raiser’s Edge membership
record or create a new record. Press F7, the Link Purchase to Membership screen appears.

. Link Education Program - Sustainer Purchase to Membership B3 I

Allizon E. Andrews purchased an Education Program - Sustainer membership. How should this purchaze affect this constituent's
membership status?

{+ Create a new Education Program - Sustainer membership for Allizon E. Andrews

= Add a new transaction to one of Allizon E. Andrews’ existing memberships

I Pragran (Zateqary. Standing LLast Ackivity: I LLast Ackivity Date I Expires I
¥ |Education Program Sustainer Aikive Renewal 03/03/2006 03/03/2007

Joined ori [08/11/2005 3| Expires: [08/11/2007

Create | Cancel |

a. To create a new membership for the constituent, select Create a new [program and category]
membership for [constituent name]. The Joined on and Expires fields default based on the
purchase date. If the dates are not correct, enter new dates.

Note: The Add a new transaction to one of [constituent name] existing memberships field is not available to
select for constituents with no existing memberships.
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b. To link the membership transaction to an existing Raiser’s Edge membership, select Add a new

transaction to one of [constituent name] existing memberships. All memberships linked to the
constituent appear.

Jason D. Campbell purchazed an Education Program - Individual membership. How should this purchase affect this constituent's
membership status?
(" Create a new Education Program - Individual membership for Jason . Campbell
{* Add a new transaction to one of Jazon 0. Camphel's existing mermberships
I Prograrm Cateqgory Standing Lask Ackiviky | Last Activity Date I Expires I
[V Education Program Sustainer Active Upgrade 0112312002
[ Business Level Mot-For-profit Active Jnined 05112006 08112007
Mew Tranzaction Type: Renew - IUpgrade 'l
Renewed on: [08/11/2008 [|  Expires: [03/11/2007 |
Create | Cancel |

Warning: If, in Configuration, Business Rules, you select Do not allow multiple concurrent memberships, you

must add the transaction to an existing membership. For more information, see the Membership Data Entry
Guide.

If the constituent has more than one membership available to link to the membership transaction,
mark the checkbox in the row of the membership to link to the transaction.
c. Inthe New Transaction Type field, you can select three types of renewal.

If the membership transaction is the same program and category as the existing membership you
link to, the New Transaction Type field displays Renew - Same. The Renewed on and Expires fields
default based on the purchase date. If the dates are not correct, enter new dates.

Wi, Link Education Program - Sustainer Purchase to Membership I

Allison E. Andrews purchased an E ducation Program - Sustainer membership. How should this purchase affect this constituent's
membership status?

" Create a new Education Program - Sustainer merbership for Allison E. Andrews

{* Add a new trahsaction to one of Allison E. Andrews' existing memberships

I Prograrm Cateqgory Standing Lask Ackiviky | Last Activity Date I Expires I
[V Education Program Sustainer Active Renewal 03032006 03/03/2007

Mew Tranzaction Type: Renew - Same

Renewed on: [08/11/2008 [|  Expires: [03/11/2007 |

Create Cancel
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d.

If the membership transaction is an upgrade on an existing membership, in the New Transaction
Type field, select Upgrade. The Renewed on and Expires fields default to today’s date. If the dates
are not correct, enter new dates.

Micholas Yincent purchased an Education Program - Sustainer membership. How should this purchase affect this constituent's
membership status?

(" Create a new Education Program - Sustainer membership for Nicholas Yincent

{* Add a new transaction to one of Nicholas Vincent's existing memberships

I Prograr Categary Standing Lask Ackivity I Last Ackivity Date Expires
[V |Education Program Farnily Active Jnined 10/11/1999
Mew Tranzaction Type: Renew - IUpgrade -
Renewed on: | 08/11/2006 @I Expires: IDSJ112’2DD? @I
Create | Cancel |

If the membership transaction is a downgrade on an existing membership, in the New Transaction
Type field, select Downgrade. The Renewed on and Expires fields default to today’s date. If the
dates are not correct, enter new dates.

Jason D. Campbell purchazed an Education Program - Individual membership. How should this purchase affect this constituent's
membership status?
(" Create a new Education Program - Individual membership for Jason . Campbell
{* Add a new transaction to one of Jazon 0. Camphel's existing mermberships
I Prograrm Cateqgory Standing Lask Ackiviky | Last Activity Date I Expires I
[V Education Program Sustainer Active Upgrade 0112312002
[ Business Level Mot-For-profit Active Jnined 05112006 08112007
Mew Tranzaction Type: Renew - IDowngrade 'l
Renewed on: [08/11/2008 [|  Expires: [03/11/2007 |
Create | Cancel |

Click Create. The membership information now appears in the RE Membership column.

Download Membership Transactions - [O] x| I

Constit ID: 4

Jason D, Camphell
911 Syecamore Drive
Athens, GA 30606
Constit ID; 19

Customer Mo.: RE1SE

Jason Campbell

911 Sycarnore Drive
Athens, GA 30606
Customer Mo.: REZ03

International Relief Fund
Ticket: 100203

$25.00

08/11/2006

Cash

International Relief Fund
Ticket: 100204

RE Constituent | CPS0L Customer I Gift Infarmation I RE Membership | Membership Reques!
Allison E. Andrews Alison Andrews $2,000,00 Education Program Education Pragram
4859 Philpat Lane 4859 Philpat Lane 08112006 Sustainer Suskainer
Minneapolis, MM 55403 Minneapolis, MM 55403 | Cash Renewal - Same

Starts: 05/11/2006
Expires: 08/11/2007

Education Program
Individual

Renewal - Downgrade
Starts: 08/11/2006
Expires: 03/11f2007

Education Program
Individual

Isabelle G, Matley
847 Cander Road
Charleston, SC 29405
Constik ID: 52

Isabelle Matley

847 Candler Road
Charleston, SC 29405
Customer Mo.: RE236

$2500

08112006

Cash

International Relief Fund
Ticket: 100205

Education Program
Individual

Renewal - Same
Starts: 08/11/2006
Expires: 03/11/2007

Education Program
Indivicual

Hicholas Vincent
1425 Jefferson Lane
Orlanda, FL 32803

[ e

Eriter the batch number to use or leave blank to use the next available: I

Micholas Wincent
1425 Jefferson Lane
Crlando, FL 32503

42,000,000
0/11/2006
Cash

P Y=y )

Create Batch |

Education Pragram

Suskainer
-
*

Cancel |

| 4
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4. |nthe Enter the batch number to use or leave blank to use the next available field, enter a batch number
to assign to the membership transactions. If you leave blank this field blank, The Raiser’s Edge
automatically assigns the next available number.

Warning: If you are not ready to create the batch, click Cancel. You return to the CounterPoint SQL Integration
page.

5. To create the batch, click Create Batch. A Creating Batch message appears displaying the progress.

Creating Batch E

Creating Batch. Please wait___

Once the batch is created, a Raiser’s Edge message appears displaying whether the batch created
successfully, the batch number, and the number of new gifts added.

The Raiser's Edge E

\ld) Batch number 39 created successfully, S gifts were added.

Warning: To commit the gifts in Batch, you must have Batch security rights. For more information, see the
Security chapter of the Configuration & Security Guide.

6. Click OK. You return to the CounterPoint SQL Integration page.

7. Tocomplete the download of membership transactions, commit the gift batch to your database. For more
information on committing batches, see the Batch Guide.

CounterPoint SQL Ticket Items

Warning: To ensure integration functions correctly, read this section carefully.
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If a membership transaction is purchased in CounterPoint SQL and the quantity for a single line item is greater
than one, The Raiser’s Edge Download Membership Transactions will not create the correct number of

membership transactions.

- - =
QeramX & |-

Custamer # Mame Sales rep Ticket

[RE187 2|@||Mark Adamson MGR | P|S|(AUTO-ASSIGN)
Item number Drescription Quantity | Taxable |Price Ext pre: ;I
100002 Individual Member 2N 50.00 100.00

P (e line) M
I Sale tem number Luantity Price Ext prc
Return EEl | !
More > |lnewline) |Stocking  ~|

Line item information Document totals
o Subtotal: 100.00
. Gift certificates: 0.00
Pricing method; Mise charges: 0.00

Calculated price: Tax: 0.00
Unit retail: Total: 100.00
Amount due: 100.00

Payment ‘ Complete Delete line

* Not clocked in * | User: M&ER | Store: MAIN | Station: 1 | Drawer: 1
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Instead of creating individual membership transactions, The Raiser’s Edge creates one membership transaction
for the total amount of the line. We recommend you enter each membership transaction as a separate line item
on the ticket.

- 1>
Qe X &8 |9

Cusztomer # Mame Sales rep Ticket

[RE187 2|@||Mark Adamson MGR 2|2 |(AUTC-ASSIGN)
Iterm number Description Quantity | Taxable |Price Ext pro ;I
100002 Individual Mermnber T[N 50.00 50.00
100004 Sustainer Member 1|M 100.00 100.00

B [rew line) M

IT tem number Guantity Price Ext prc
Return EiE] ] !
More > |lnewline) Stocking |

Line item information Document totals
: Subtotal: 1:30.00
. Gift certificates: 0.00
Pricing method: Misc charges: 0.00
Calculated prics: Tax: 0.00
Unit retail: Total: 150.00

Amount due: 150.00

Delete line

Payment | Complete

| * Mok clocked in * | User: MiGR | Stare: MAIN | Station: 1 | Drawer: 1 |

Step 7: Access CounterPoint SQL Reports from
The Raiser’s Edge

Tip: You are asked to enter your CounterPoint SQL login information if you have not entered login credentials
in Configuration. For more information, see “Step 2: Set up The Raiser’s Edge and CounterPoint SQL Interface”

on page 8.
In The Raiser’s Edge, you can directly access 11 CounterPoint SQL reports on the CounterPoint SQL Integration

page. To open CounterPoint SQL for access to all CounterPoint SQL reports, click the Other CounterPoint SQL
Reports link. The following reports are available from the CounterPoint SQL Integration page in The Raiser’s

Edge:

* Point of Sale: Orders *  Customers: Customers
e Inventory : Items e Customers: Journals : Cash Receipts
* Inventory : Inventory History » SalesHistory : By Customer By Item

* Inventory : Six Week Item History e SdesHistory : By Item By Customer
e Inventory : Price Rules e SalesHistory : By SalesRep

* Inventory : Customer Price List
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