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chapter i

What Is In This Guide?

In the Dashboard Guide, you learn how take a snapshot of your fundraising success at any given time. Dashboard
is ideal for Development Directors, executives, or any user who needs quick access to data. You can also learn
about the following.

¢ “Dashboard Panels on the Home Page” on page 52
e “Dashboard Panels” on page 54

¢ “Create a new Dashboard page” on page 2

¢ “Create a new Dashboard panel” on page 12

e “Hide a panel” on page 28

¢ “Graph and customize a panel” on page 30

¢ “Send a panel as email” on page 36

How Do | Use These Guides?

The Raiser’s Edge user guides contain examples, scenarios, procedures, graphics, and conceptual information.
Side margins contain notes, tips, warnings, and space for you to write your own notes.

To find help quickly and easily, you can access the Raiser’s Edge documentation from several places.

User Guides. You can access PDF versions of the guides by selecting Help, User Guides from the shell menu bar
or by clicking Help on the Raiser’s Edge bar in the program. You can also access the guides on our Web site at
www.blackbaud.com. From the menu bar, select Support, User Guides.

In a PDF, page numbers in the Table of Contents, Index, and all cross-references are hyperlinks. For example,
click the page number by any heading or procedure on a Table of Contents page to go directly to that page.

Help File. In addition to user guides, you can learn about The Raiser’s Edge by accessing the help file in the
program. Select Help, The Raiser’s Edge Help Topics from the shell menu bar or press F1 on your keyboard
from anywhere in the program.

Narrow your search in the help file by enclosing your search in quotation marks on the Search tab. For
example, instead of entering Load Defaults, enter “Load Defaults”. The help file searches for the complete
phrase in quotes instead of individual words.
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Dashboard Page Basics

Warning: Before using Dashboard, you must install Microsoft Office Web components. For more information,
see The Raiser’s Edge Installation Guide.

Even though up to 255 panels can display on the Dashboard page, you can create an unlimited amount of
Dashboard pages. For example, you can create a Dashboard page for Gift panels, a second Dashboard page for
Solicitor panels, and a third Dashboard page for Action panels.These pages display on the shell of The Raiser’s
Edge when you click Dashboard on the Raiser’s Edge bar. You can select the Dashboard page you want to view by
selecting a Dashboard in the Dashboard field on the Dashboard action bar.

From the Dashboard page action bar, you can customize your Dashboard page to display all the panels you need;
refresh your entire Dashboard page at once; and create, save, and delete Dashboard pages.

» Create a new Dashboard page

A Dashboard page contains up to 255 panels. To organize all these panels, it is beneficial to maintain certain
Dashboard panels on certain Dashboard pages. For example, you may want to keep all of your boss’s most
frequently requested information on one Dashboard page and all panels pertaining to board members on a
separate Dashboard page.

Scenario: You are gearing up for the new year’s Annual Campaign. As a part of monitoring the status
of this campaign, you want to keep track of your solicitors’ daily activity. To easily and quickly view this
information, create a Dashboard page for solicitor panels.

1. On the Raiser’s Edge bar, click Dashboard. The Dashboard page appears.
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2. On the Dashboard page action bar, click New.

A new Customize Dashboard page appears.

ﬁ{:u stomize Dashboard

Mame: |New Diashboard

Available Pansls

E] campaign
Campaign Summary
Solicitor Team Campaign Performance
Campaign Fund Analysis
Campaign Query

[E] Fund
Fund Summary
Solicitor Team Fund Performance
Fund Query

=] Appeal
Appeal Summary
Appeal Package Response
Appeal Query

Bl Gift
Recent Gifts List

Add >

Delete I
Delete Al I

Selected Panels

SIS

OK

3. In the Name field, enter “Annual Campaign Solicitor Panels”.

ﬁ Customize Dashboard

Name: |Annua| Campaign Solicitor Panel

Available Panels

E campaign
Campaign Summary
Solicitor Team Campaign Performance
Campaign Fund Analysis
Campaign Query

=l Fund
Fund Summary
Solicitor fTeam Fund Performance
Fund Query

El Appeal
Appeal Summary
Appeal Package Response
Appeal Query

B Gift
Recent Gifts List

| v

Add =

Delete I
Delete Al I

SiE

OK
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4. Select the Solicitor Status, Solicitor Performance Graph, and Solicitor Action List panels for the Dashboard
page. For more information about creating new Dashboard panels, see “Create a new Dashboard panel”
on page 12.

Customize Dashboard [ %]

Name: |Annua| Campaign Solicitor Panel

Available Panels Selected Panels
Prospect Pipeine d Chow Panel
Proposal Query -
B Volunteer ¥ Solicitor Status
Vaolunteer Assignment List ¥  Solicitor Performance Graph
Job List —— —
Volunteer Hours Add > |2l licitor Action List

Volunteer Query I
Dielet
= Action :
Constituent Action List Delete Al I it

Event/Appeal Action List

&« |

solicto tion List)
Action Reminders
Action Query
Bl NetSolutions
MetDonors Giving Trends LI

rSolicitor Action List
The Saolicitor Action List shows you a list of actions for one or more solicitors. You can optionally limit the results of
this listin several ways, such as choosing to see actions that fall within a specific date rage, or actions that are
currently open.

oK Cancel

5. After you finish creating your Dashboard panels, click OK on the Customize Dashboard panel. The new
Dashboard page appears on the Raiser’s Edge shell.

<1 Annual Campaign Solicitor Panel » | Customize | ] New  Select Shared Dashboards  Save As }{ Delete. . g, Sharing =) Refij4

[ solicitor Status [ Solicitor Performance Graph I—

g ed $80,000
Mohammed R.abman $127,000.00
alison E. Andrews g $65,975.00 F60,000
Zachery J. Clover 2 $25,500.00
David B, Murphy ] $16,000,00 40,000
Ellen H. Crenshaw 12 $6,210.00
Micholas Wincent 2 $5,500.00 $20,000
Spencer Kowvalak 3 $5,300.00 50 : l
Robert C. Hernandez 5 $3,900.00 Andrews, Alison Murphy, David

53 $255,385,00 |

ptl

< |

(] solicitor Action List

or !
Allison Andrews 3

E—— =l
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» Share a page

You can share Dashboard pages with users that have security rights to view dashboards. For example, you can
share your 2008 Annual Fund Dashboard page with users in the Administrator security group.

1. From a Dashboard page, click Sharing on the action bar. The Share a Dashboard screen appears.

Share a Dashboard

Share 2008 Annual Fund with the selected groups:
Available: Selected:
Adrmin

[rata Entmy

Yolunteers

3]~ ¥~

Cancel |

In the Available box, select the security user group(s) you want to share the Dashboard page with, and

click the single right arrow to move the group(s) to the Selected box. To select all groups, click the double
arrow.

2.

For information about security groups, see the Configuration & Security Guide.
3. Click OK. You return to the Dashboard page.

» Access a shared page

Users in the security group for a shared Dashboard page can select to view the dashboard on his or her
Dashboard page.

1. To view a shared dashboard, click Select Shared Dashboards on the action bar. The Select a Dashboard
screen appears.

Select a Dashboard

2008 Annual Fund

Cancel |

2. Select the shared dashboard you want to view. If a shared dashboard does not appear on the screen, you
do not have security rights. You must be in the security group for which the dashboard is shared.

For information about security groups, see the Configuration and Security Guide.
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3. Click OK. The shared dashboard appears on your Dashboard page.

» Save a page

When you create a new Dashboard page, the customizations you select for that Dashboard page

automatically save. However, you may find times when you need to rename and save the Dashboard page
with another name.

For example, throughout the year 2002, you displayed a 2002 Annual Fund Dashboard page to monitor and
analyze the progress of the 2002 Annual Fund. You are gearing up for the 2003 Annual Fund, and you want to
display the same panels for a new 2003 Annual Fund Dashboard page. You can create this page by using the
Save as link on the Dashboard page action bar.

1. On the Raiser’s Edge bar, click Dashboard. The Dashboard page appears.

Warning: Make sure the Dashboard page you intend to use is selected in the Dashboard field on the
Dashboard page action bar.

2. On the Dashboard page action bar, click Save as.
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The Customize Dashboard panel appears. A copy of the Dashboard page displays in the Name field.

% Customize Dashboard

Name: |Copry of 2002 Annual Fund

Available Panels

E campaign
Campaign Summary
Solidtor/Team Campaign Performance
Campaign Fund Analysis
Campaign Query

El Furd

Fund Summary

Saolicitor /Team Fund Performance

Fund Query

E Appeal
Appeal Summary
Appeal Package Response
Appeal Query

Bl Gift
Recent Gifts List

s T s R

A I
[elete I
Delete Al I

Selected Panels

Showy
cdl

LU

Panel
Solictor/Team Fund Performance

Donor Giving Analysis for 200112002
Annual Fund

Fund Summary

Expected Gifts for the 2002 Annual
Fund

3
3
=

[1]:8

Cancel

In the Name field, enter the name of the new Dashboard page.

% Customize Dashboard

Maime: IZDDS Annual Fund

Available Panels

=] Campaign
Campaign Summary
Solicitor /Team Campaign Performance
Campaign Fund Analysis
Campaign Query

El Furd
Fund Summary
Solicitor /Team Fund Performance
Fund Query

E Appeat
Appeal Summary
Appeal Package Response
Appeal Query

Bl Gift
Recent Gifts List

Lo S e

A I
[Elete I
Delete Al I

Selected Panels

Showy

2

UG

Panel
Solicitar/Team Fund Performance

Donor Giving Analysis for 200112002
Annual Fund

Fund Summary

Expected Giftz for the 2002 Annusl
Fund

2]
|
=]

Ok

Cancel
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4. To save the new Dashboard page, click OK. The Dashboard page displays on the Raiser’s Edge shell.

= 2003 Annual Fund ~  Customize

] Mew  Select Shared Dashboards  Save As... }Q Delete..

e, Sharng | Refresh | 7] Cance]

[ solicitor Team Fund Performance

2001 Annual
Fund

$200,000.00

-

[ ponor Giving Analysis for 2001'2002 Anny

3 $6,050.00
44/ $738,100.33

35| $82,844.00
18| 452,395.00
33| $30,100.00
133 $909,497.33

$39,420.00

NENEREG Y ($160,580,00)

Team/Solicitor Wariance

Team A{finne

C. Sinclair)

Anne C.
Sinclair

$25,000.00 $20,710.00 ($4,290,00)

$100.000  $100.00

-

] Fund Summary ] Expected Gifts for the 2002 Annual Fund

ﬂ
B $4.137.50

2002 Anniual | anen cnn oo LI

To update each individual panel, click Panel options on the Dashboard panel action bar. A drop-down
menu appears. From the drop-down menu, select Properties. For more information about the Dashboard
panel action bar, see “Dashboard Action Bars” on page 49. For more information about modifying a
Dashboard panel, see “Open and edit a panel” on page 20.

» Delete a page

Warning: Once you delete a Dashboard page, you cannot retrieve the information. We recommend you write
down filter and output information in case you want to create the panel again in the future.

As your organization completes tasks, such as a campaign or membership drive, it becomes unnecessary to
maintain Dashboard pages for these tasks on the Raiser’s Edge shell. Even though you can create an unlimited
number of Dashboard pages, it is a good idea to delete the pages you do not need.

For example, you recently held a Spring Ball and a Volunteer Dinner for your volunteers. You created a
Dashboard page for these events to view the Event Summary, Event/Appeal Action List and Event Sponsoring
Pledges List panels. Both events were held last week, and you now want to delete the Dashboard page. You
can delete this page by using the Delete link on the Dashboard page action bar.

1. On the Raiser’s Edge bar, click Dashboard. The Dashboard page appears.

Warning: Make sure the Dashboard page you intend to delete is selected in the Dashboard field on the
Dashboard page action bar.
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2. On the Dashboard page action bar, click Delete.

Note: If you do not use the optional module Event Management, the Event/Appeal Action List is called the
Appeal Action List and only applies to appeal actions.

A message appears.

The Raizer's Edge E

@ Are pou zure you want to delete thiz dashboard?

3. To permanently delete the Dashboard page, click Yes. The Dashboard page is removed from the Raiser’s
Edge shell.

» Refresh a page

After you enter new data into The Raiser’s Edge, it is important to refresh your Dashboard page so any new
information is included in your panel results. You can quickly refresh every panel on a Dashboard page at the
same time from the Dashboard page action bar. For more information about refreshing an individual
Dashboard panel, see “Dashboard Panel Action Bar” on page 50.

Scenario: You are in the middle of your latest fund drive, and you just posted three gift batches that all
contained at least 250 new gifts for your organization. You maintain all your gift Dashboard panels

together on one page. Refresh this page using the Dashboard page action bar to update your panel
results at the same time.

1. On the Raiser’s Edge bar, click Dashboard. The Dashboard page appears.

Warning: Make sure the Dashboard page you intend to refresh is selected in the Dashboard field on the
Dashboard page action bar.
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2. On the Dashboard page action bar, click Refresh.

Note: When the Dashboard page is updating, you can navigate to other pages in The Raiser’s Edge 7. For
example, you can go to the Reports page while the Dashboard page refreshes the Dashboard panels.

The Dashboard page automatically updates.

il Mew Dashboard - | Custamize "a New!f Select Shared Dashboards | Save As... | 34 Delete .. B ShEfng 5] Befresh @ Cancel

Action Reminders _ Solicitor Performance Graph _ =

Loading... Loading...

Fuent Sponsoring Pledges List

Loading... Loading...

[

Note: If you select a different Dashboard page in the Dashboard field on the action bar, the page you select
does not refresh automatically. You must click Refresh on the Dashboard page action bar to update your
panels.
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Once the refreshing is complete, your Dashboard page appears again with updated data.

.| New Dashboard ~ Customize a New Select Shared Dashboards  Save As... xgelete...

e Sharing | (5] Refresh | ] Cancel

=] Action Reminders

Mo. Actions

6,000

[ Solicitor Performance Graph .;g

E 1z

Constituvent 6,000

Robert Herr

afe Category
02/18/2002 Mailing EBrochure)Invitation

Action Type

F4,000

Chloe Shar
Stephanie 2

03/01/2002 TaskfOther Birthday
03/01/2002 TaskfOther Birthday

03/01/2002 TaskfOther Birthday $2.000

03/01/2002 Mailing Birthday
03/04/2002 Mailing Planning Meeting
03/15/2002 Meeting Board Meeting tark Adarm:
04/01/2002 TaskfOther Birthday Virginia Mar
4/01/2002 TaskfOther Birthday

Winston Tal

Michelle Tay

0
Robert Herr |

Crenshaw, Ellen

O Total Solicted

Laorenz, &udrey  Pembroke, Lar

u} 2 Ml Osborn =
4 | 3 4|

[E] Event Sponsoring Pledges L [ Giving Clubs

I otal Mo, of | Taotal Amt, of
— e Pl

Afternoon Tea

Friend

A ru-t
0.461%

[

26 27 12.50%

» Cancel a page

If you decide you need to cancel a Dashboard panel or page during processing, you can click Cancel on the
Dashboard page action bar. For example, you click Refresh on the Dashboard panel action bar to update all of
the panels that exist on the Dashboard page. While the update is processing, you remember you want to print
the Overdue Gifts List panel as it existed before you clicked Refresh. This way, you can easily compare the
results with the update results after you refresh the Dashboard page. Click Cancel on the Dashboard page
action bar to stop processing and return back to the original panel results.

It is important to remember that if a panel has completed the Loading process before you click Cancel, you
cannot revert the panel back to the previous results. Any panel with “Loading” displayed in the Dashboard
panel when you click Cancel returns back to the original panel results.

Warning: In this example, the Recent Gifts List cannot return to the original panel results because you clicked
Cancel after the Recent Gifts List finished the Loading process.

1. While the Dashboard panel is processing, click Cancel.
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The panel processing is cancelled and you return to the original panel results.

Dashboard Panel Basics

Working in Dashboard is consistent between panels. You can create, open, modify, hide, send as email, print, and
delete all panels. Once you understand the basics of each process, you can quickly and easily use any panel you
choose. Any selections you make on the Edit Panel screen save automatically, making future summarizing, listing,

and graphing simple. The filter and output choices you make do not change unless you edit the panel or delete
the panel from the Customize Dashboard panel.

» Create a new Dashboard panel

The wealth of information you gain in Dashboard begins with understanding how to create a Dashboard
panel. For this procedure, we use the Solicitor Status panel.

Scenario: You want to view your organization’s top ten solicitors and the gift amounts your
organization received last year as a result of their efforts. Of these gift amounts, you only want to see
Cash and Pledge Payments for the 2000 Annual Fund. For your output, you want to include the

number of gifts, amount received, and the number of actions the solicitor made. Generate the
Solicitor Status summary to create the results you need.

1. On the Raiser’s Edge bar, click Dashboard. The Dashboard page appears.

# The Raiser's Edge - [=]]
File Edt “iew Go Favortes Tools Help

4 Back & Forwaldl [Dper it separate wWindar,

£ Mew Dashboard ~ | Customize Mew  Select Shared Dashboards  Save As Delete .. | g, Sharing | |5) Refresh | 7] Cance

[

IIIE wa Export

.g Feparts

‘Welcome to The Raizer's Edge 7

B

Note: To collapse a Dashboard panel type, such as Campaign, click the “-” in the square next to Campaign in

the Available Panels box. To expand the Dashboard panel type, click the “+” in the square next to the type you
need in the Available Panels box.



2. Click Customize on the action bar. The Customize Dashboard panel appears.

Customize Dashboard [ %]

Name: |New Dashboard

Available Panels
El campaign =~
Campaign Summary
Solicitor Team Campaign Performance
Campaign Fund Analysis
Campaign Query
El Fund
Fund Summary
Solicitor fTeam Fund Performance
Fund Query
El Appeal
Appeal Summary
Appeal Package Response
Appeal Query
Bl Gift
Recent Gifts List j

Selected Panels

il

oK Cancel
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Warning: In order to access Dashboard, you must have rights established from the Security link of
Administration.

3.

In the Available Panels box, under Solicitor, highlight the Solicitor Status panel and click Add. Solicitor
Status moves to the Selected Panels box.

Customize Dashboard [ %]

Name: INew Dashboard

Available Panels

Giving CIODs ;I
Giving Summary by Constituency

Donor Giving Analysis

Recurring Gift Missed Payment Summary
Recurring Gift Amendment Summary

Gift Query
B solicitor J
Solicitor Performance Graph
Solicitor Query
[l Membership
Membership Summary
Active Membership List
Membership Query
= Fwent LI

Add > |
Delete I
Delete Al I

Selected Panels

Show Panel

| "= olicitor Status

Bl |

it

rSolicitor Status

based on the number of gifts generated through their efforts.

The Solicitor Status helps you monitor your solicitors’ performance based on their activity over a specific period of
time. You can optionally limit the results in several ways; such as by choosing to see only the top performers

oK Cancel
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4. Highlight Solicitor Status and click Edit. The Edit Solicitor Status Panel appears.

#n Dashboard

Edit Solicitor Status Panel

Description: |Solicit0r Shatug

Date range: IThis calendaryr 'l
Inclucs only: | =lfo [zl Percent of Salicitars =] y | Gift Amount x|

Gift types to include: Cash, StockProperty, Gift-in-Kind, Cther, Pledge Payments, Matching Gift Pledge Payments, Select |
Recurring Gift Payments

Campaigns to include: [A01] Select |
Funds to include: 411 Select |
Appeals to include: [A1] Select |
Solicitors to include: [A01] Select |

Columns to showe: Solicitor, No. Gifts, Amount Received Select |

()8 I Eanc:ell

Note: You can leave the default title in the Description field, or you can manually enter a title you prefer.
Changing the Description helps you recognize specific panel results if you have multiple panels of the same
type selected on the Customize Dashboard panel.

5. In the Description field, enter “Top 10 Solicitors and Gift Amounts” for the summary title.

6. Inthe Date range field, select “Last calendar yr”.

7. InthelIncludeonly[1[]1[]by[] fields, select Include only “Top” “10” “No. of Solicitors” by “Gift
Amount”. This filters your top 10 solicitors and all of the gifts your organization has received as a result of
the solicitors’ efforts.

#n Dashboard

Edit Solicitor Status Panel

Deacription: ITop 10 Solicitors and Gift Amounts

Date range: |Lastca|endarvr 'l
melude only: [Top  =|[10 gdl|{no. of Solicitors =], [ Gift Amount 7]

Gift types to include: Cash, StockProperty, Gift-in-Kind, Cther, Pledge Payments, Matching Gift Pledge Payments, Select |
Recurring Gift Payments

Campaigns to include: [A01] Select |
Funids to include: [&1] Select |
Appesls to include: [4l] Select |
Solicitors to include: [A01] Select |

Columns to show: Solicitor, Mo, Gifts, Amount Received Select |

()3 I Eanc:ell
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Note: To quickly choose all gift types in Dashboard, click Check All or choose Select All. If you want to quickly
remove all gift types, click Uncheck All. To select individual gift types, choose Select Specific Items.

8. In the Gift types to include row, click Select. The Edit Solicitor Status Panel Gift Types to Include screen

appears.

it Dazhboard

Edit Solicitor Status Panel
Gift Types to Include

€~ Select Al * Select Specific tems

W cash

r Pledge

I Wetching Gitt Placioe

W StockiProperty

! Gitt-in-ind

¥ ciher

v Pledge Payments

¥ Matching Gitt Pledge Payments
- Recurring Giftts

v Recurring Gift Payments

Check &l | Uncheck 41l | oK

I Cancel |

9. To quickly remove all the filters that default automatically, click Uncheck All.

Warning: In this procedure, only the gift types of Cash and Pledge Payment Cash display in the results panel.
For more information on calculating Pledge Payments in Dashboard, see “Pledge Payments and Matching Gift

Pledge Payments” on page 53.

10. Mark the Cash and Pledge Payments checkboxes to only include these gift types.

iz Daghboard

Edit Solicitor Status Panel
Gift Types to Include

O Select Al * Select Specific ftems

¥ Cash

- Pledye

[ Matching Gitt Pledge

- Stock/Property

™ Gift-in-Kind

™ cther

v Pledge Payments

™ Matching Gitt Pledge Payments
- Recurring Gifts

r Recurring Gift Payments

Check All Uncheck Al Ok,

I Carcel |
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11. Click OK. You return to the Edit Solicitor Status Panel.

& Dashboard E

Edit Solicitor Status Panel

Description: |T0p 10 Salicitors and Gift Amaunts

Date range: I Last calendaryr 'l

redeonly: [Top  7|[10 gi||Na. of Salicitors 7]y | Gift Amaunt ]

Gift types to include: Cash, Pledae Payments Select |
Campaigns to include: AN Select |
Funids to include: [&1] Select |
Appeals to include: [A1] Select |
Solicitors to include: [A01] Select |
Columns to showe: Solictor, Mo, Gifts, Mo, Proposal Select |

()8 I Eanc:ell

12. Inthe Campaigns to include row, leave the default “[All]” because you do not want to filter campaigns for
this summary procedure.

13. In the Funds to include row, click Select. The Selected Funds screen appears.

Selected Funds
Type an entry to search the list:
I b Find Mow I Include these Funds

1D I Description Iﬂ 1D I Description I
98MEMEER 1998 Membership ...

2000ANMNUAL 2000 Anrwal Fund

Z000MEMBER 2000 tembership .. il

Z2001ANNUAL 2001 Anrwal Fund

Z001MEMBER 2001 tembership ... LI

20028NHUAL 2002 Anrwal Fund il

Z2002MEMBER 2002 tembership ... ;I

[T Show inactive Funds

] | Cancel |

Note: When using the Find Now field, do not include quotation marks in the field.
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14. In the Find Now field, enter “2000 Annual Fund”. Click Find Now. This narrows down your search.

Selected Funds
Tupe an entry to gearch the list:
2000 Anrual Fund

Include these Funds

D | D escription | 1D | Description |
20004NNUAL 2000 &nnual Fund

2>

e S 4

[ Show inactive Funds

Ok ‘ Cancel |

15. Highlight “2000 Annual Fund” in the box on the left, and click the single right arrow. The 2000 Annual
Fund moves to the Include these Funds box.

Selected Funds
Tupe an entry to gearch the list:

2000 Anrual Fund ik Find Now Include these Funds

D | D escription | ID Dezcription
20004NNUAL 2000 &nnual Fund

Annual Fund

X

[ Show inactive Funds

Ok ‘ Cancel |

16. Click OK. You return to the Edit Solicitor Status Panel.

% Dashboard

Edit Solicitor Status Panel

Deacription: |T0p 10 Solicitors and Gift Amounts

Date range: | Last calendaryr =

redeonly: [Top  7|[10 gi||Na. of Salicitors 7]y | Gift Amaunt ]

Gift types to include: Cash, Pledoe Payments Select
Campaigns to include: [AI] Select
Fundsz to include: 2000 Annual Fund Select

Appeals to include: [A1] Select
Solicitors to include: [A01] Select

Columns to showe: Solicitor, Ma. Gifts, Amount Received Select

()8 Cancel




18 CHAPTER

17. Inthe Appeals to include row, leave the default “[All]” because you do not want to filter appeals for this
summary procedure.

18. In the Solicitors to include row, leave the default “[All]” because you do not want to filter solicitors for
this summary procedure.

19. To choose the optional columns you want in the Solicitor Status panel results, in the Columns to Show
row, click Select. The Edit Solicitor Status Panel Columns to Show screen appears.

fm Dazhboard

Edit Solicitor Status Panel
Columns to Showe
™ Salicitor Rank
¥ o, Gits
¥ tmount Received
Mo, Proposzal
™ Tetal Proposal Amount
I ma. sctions
™ ha, Participarts
e, Azsignments

Check Al | Uncheck 4l oK | Cancel |

20. To quickly remove all the columns that default automatically, click Uncheck All.

21. Mark the No. Gifts, Amount Received, and No. Actions checkboxes to include these as columns in your
summary results.

fm Dazhboard

Edit Solicitor Status Panel
Columns to Showe
™ Salicitor Rank
¥ ho. Gifts
¥ amount Received
e, Proposzal
™ Total Proposal Amount
¥ ha. sctions
Mo, Participarts
M ha. Azsignments

Check Al | Uncheck Al 0K | Cancel |

22. Click OK. You return to the Edit Solicitor Status Panel.



23. Click OK. You return to the Customize Dashboard panel.

Customize Dashboard [ %]

Name: |New Dashboard

Available Panels

GIVing CIODs

Giving Summary by Constituency

Donor Giving Analysis

Recurring Gift Missed Payment Summary

Recurring Gift Amendment Summary

Gift Query
[ solicitor

Solicitor Performance Graph
Solicitor Query

[ Membership
Membership Summary
Active Membership List
Membership Query

M Fvent

|

Add = |
Delete I
Delete Al I

=

Selected Panels

Panel

Show

r Solicitor Status

The Solicitor Status helps you monitor your solicitors’ performance based on their activity over a specific period of
time. You can optionally limit the results in several ways; such as by choosing to see only the top performers
based on the number of gifts generated through their efforts.

oK Cancel
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Note: To open a solicitor’s constituent record, click the solicitor’s name in the panel results.

24. To process the results, click OK. The panel results display on the Dashboard page.

<) New Dashboard ~ Customize

] New Select Shared Dashboards  Save As x Dielete

e Sharing | 3] Refresh | & Cancel

=] Top 10 Solicitors and Gift Amounts

Joseph P, Diresta
Zachery 1. Clover

Micholas Wincent $5,516.65 1
Andrea L. Tidwell $2,000.00
David B, Murphy $716.67
Alison E. Andrews $450,00 1
Harris F. Sadler $416.67
Wary Beth 1 $416.67
Kathleen . Bently 1 $416.67
Ellen H. Crenshaw 1 $416.67

E
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» Open and edit a panel

Although you can run multiple panels of the same type, you may find times when you need to edit an existing
panel in the Selected Panels box on the Customize Dashboard panel. For example, you may want to process
the Campaign Summary panel for the Annual Campaign instead of the Scholarship Campaign. You can make
this change easily on the Edit Campaign Summary Panel. For this procedure, we use the Overdue Gifts List as
an example.

Scenario: Currently, your Overdue Gifts List includes overdue gifts for the Membership Campaign for
constituents with Board Member, Corporation\Business, Foundation, or Friend constituent codes. You
want to edit this summary to include all campaigns and all constituent codes. However, you want this
summary to include gifts for the 2002 Membership Fund only. Edit the Overdue Gifts List from the
Customize Dashboard panel to update the summary information you need.

Note: You can also edit a panel by clicking Panel options on the Dashboard panel action bar. A drop-down
menu appears. From the drop-down menu, select Properties to make your edits. For more information about
Dashboard action bars, see “Dashboard Action Bars” on page 49.

1. From the Dashboard page, click Customize on the action bar. The Customize Dashboard panel appears. If
you have not created a Dashboard summary, see “Create a new Dashboard panel” on page 12. For more
information about accessing the Dashboard page, see “Navigate in Dashboard” on page 45.

Custnmize Dashboard [ %]

Name: INew Dashboard

Available Panels Selected Panels
Appeal Package Response ;I Show Panel
Appeal Query W  Overdue Gifts List

Bl Gift
Recent Gifts List
Recent Tribute Gifts List
Expected Gifts Summary

Overdue Gifts List]

Giving Clubs
Delete All
Giving Summary by Constituency LI

Donor Giving Analysis

Recurring Gift Missed Payment Summary

Recurring Gift Amendment Summary

Gift Query
=] solicitor j
r Overdue Gifts List
The Overdue Gifts List provides you with a list of constituents who have an overdue gift balance. You can
customize this list to include additional information such as when the donor last received a reminder.

e ls

OK Cancel
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2. In the Selected Panels box, highlight Overdue Gifts List, and click Edit. The Edit Overdue Gifts List Panel

appears.

Edit Overdue Gifts List Panel

Desctiption: IDverdue Gifts List

W Show soft credit recipierts

Conzstituencies to include: Board Member, Corporation'Business, Foundation, Friend | Selact |

Campaigns to include: Membership Campaign
Funds toinclude: [Al]

Appeals to include: [Al]

Columns to show: Constituent Mame, Gift Date, Amount, Past Due

()8 I Eanc:ell

3. In the Constituencies to include row, click Select. The Edit Overdue Gifts List Panel Constituencies to

Include screen appears.

it Daghboard

Edit Overdue Gifts List Panel
Constituencies to Include

€~ Select Al * Select Specific tems

- Acknowledges

™ aumnus

¥ Board Member

r Corpoarate Member
v CorporationBusiness
I Current Parert

- Development Staft
™ Donor

- Employes

V¥ Foundation

Check &l | Uncheck 41l |

[

OF. I Cancel |

Note: By clicking Check All you are selecting the constituent records that have any constituent code entered
on the Bio 2 tab of the constituent record. If you select Select All, you include these same constituents, plus
constituents without a constituent code. For example, if Kathleen Bently does not have a constituent code
listed on her Bio 2 tab, she is included for processing if you select Select All. If you click Check All, Kathleen is
not included because she does not have one of the constituent codes listed on her Bio 2 tab.
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4. To include all constituent codes, click Check All.

fm Dazhboard

Edit Overdue Gifts List Panel
constituencies to Include

" Select Al % Select Specific tems

V¥ acknowledges -
M siumnus

¥ Board Member

v Corporate Member

W Corporation'Business

I cCurrent Parert

v Development Staff

M Daonor

v Employes

¥ Foundation ;I
Check &l | Uncheck All | 0K | Cancel |

5. Click OK. You return to the Edit Overdue Gifts List Panel.

6. Inthe Campaigns to include row, click Select. The Selected Campaigns screen appears.

Selected Campaigns
Type an entry to search the list:
I 4 Find Now | Include these Campaigns
10 I D escriphion Iﬂ 10 I Description I
AMMLUAL Annual Campaign MEMEER Memberzhip Campaign
CaPITAL Capital Campaign
RELIEF Dizaster Relief Cam... il
EMHDD Endowment Campa...
MEMEER tMembership Camp... LI
PLAMMED Platined Giving Ca... il
PLAYGROUND Flayground Campai...
e an ey s e B

™ Show inactive Campaigns

] | Cancel |

7. Inthe Include these Campaigns box, highlight Membership Campaign and click the single left arrow.
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8. Click OK. You return to the Edit Overdue Gifts List Panel.

& Dashboard E

Edit Overdue Gifts List Panel

Description: |0verdue Gifts List

W Show soft credit recipierts

Constituencies to include: [&1] Select |
Campaigns to include: [201] Select |
Funds to include: [&1] Select |

Appeals to include: [A1] Select |
Columngs to showe: Constituent Mame, Gift Date, Amourt, Past Due Select |

()8 I Eanc:ell

9. In the Funds to Include row, click Select. The Selected Funds screen appears.

Selected Funds B=
Type an entry to search the list:
I 8 Find Now | Inchude these Funds

1D I Description Iﬂ 1D I Description I
SAMEMEER 15938 Membership ...

200040 MNUAL 2000 Anrwal Fund

2000MEMBER 2000 Membership ... il

2001 AMHUAL 2007 Anrwal Fund

2001HMEMBER 2007 Membership .. LI

20028MHUAL 2002 Anrwal Fund il

2002MEMBER 2002 Membership ... ﬂ

™ Show inactive Funds

Ok | Cancel |

Note: When using the Funds Now field, do not include quotation marks in the field.
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10. In the Find Now field, enter “2002 Membership Fund” and click Find Now. The 2002 Membership Fund
appears in the box on the left.

Selected Funds

| ¥]
Type an entry to search the list:
|2DE|2 Membership Fund Include these Funds
1D | Description 1D | Description |
2002MEMBER 2002 Membership Fu...

3 4

[ Show inactive Funds

Ok | Cancel |

11. To include the 2002 Membership Fund in the Include these Funds box, highlight the fund and click the
single right arrow. The 2002 Membership Fund moves to the Include these Funds box.

Selected Funds

[ ]
Type an entry to search the list:
|2DEI2 Membership Fund @ Find Mow | Include these Funds
18] | Diezcription | 18] Dezcription
Z2002MEMBER 2002 Membership Fu... ZMEMBER

™ Show inactive Funds

Ok | Cancel |




12. Click OK. You return to the Edit Overdue Gifts List Panel.

& Dashboard

Description:

I

Conzstituencies to include:
Campaigns to include:
Funds to include:
Appeals to include:

Columns to showe:

Edit Overdue Gifts List Panel

: |Dverdue Gifts List

Showy soft credit recipients

[&1]
[&1]
2002 Membership Fund
[&1]

Constituent Mame, Gift Date, Amourt, Past Due

()8 I Eanc:ell
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13. To save the summary changes to your Customize Dashboard panel, click OK. You return to the Customize
Dashboard screen.

Customize Dashboard [ %]

Name: |New Dashboard

Available Panels

Appeal Query

B Gift
Recent Gifts List
Recent Tribute Gi

Giving Clubs

Donor Giving Anal

Gift Query
H solicitor

Expected Gifts Summary

Overdue Gifts List]

Appeal Package Response ;I

fts List

Giving Summary by Constituency

lysis

Recurring Gift Missed Payment Summary
Recurring Gift Amendment Summary

=

Selected Panels

Show

W  Overdue Gifts List

Panel

olels

r Overdue Gifts List

The Overdue Gifts List provides you with a list of constituents who have an overdue gift balance. You can
customize this list to include additional information such as when the donor last received a reminder.

oK Cancel
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14. Click OK. You return to the Dashboard page

. The Overdue Gifts List appears with your results.

. Shaing 5] Refresh 7] Cance

L]

5| New Dashboard »  Customize 7] Mew Select Shared Dashboards  Save fs... }< Delete...
[ overdue Gifts List
Constituent Mame Gift Date Past Due

Elizabeth 4. Ashton 022512002 $100.00 $60.00
RS Corporation

(Aadhey L Lorerz 05f22(2002 | $15,000,00 $9,000,00
Fareign Financial Group, Lkd,

[Winston R. Tate) 07 /04/2002 $450.00 $450.00
Toy World, Inc,

{Hicole M. Dustin) 07042002 $300.00 $300.00
Toy Warld, Inc,

{Samanths K. Hart) 071 2/2002 $150.00 $150.00
IMark D, Adamson 11f18/2002 $100.00 $1,200.00
South Caroling Transpartation Association

{Anthony 5. Elis) 0627 /2002 $187.50 $167.50
SlronthJlEna‘tolinsl“'I'rransnortatwon AssOCiation | - e oo $187.50 $187.50

If you want to print the panel, click Panel options on the Overdue Gifts List Dashboard panel action bar. A
drop-down menu appears. From the drop-down menu, select Print. For more information about
Dashboard action bars, see “Dashboard Action Bars” on page 49. For more information about printing

panels, see “Print a panel” on page 34.

» View or modify a record from panel results

From most Dashboard panels, you can open a record within The Raiser’s Edge to view or modify data on the
record. For example, from an Appeal Summary, you can click an Appeal name to open that appeal record to
view or make changes to the record. From the Recent Gifts List, you can open a gift record by clicking a gift

date. For this example, we focus on the Event Summary.

Scenario: Your organization is preparing for the Starlight Concert. You just mailed 500 invitations to
your most valuable constituents. You recently created the Event Summary in Dashboard to monitor
the success of this event. From the Event Summary results panel, update the No. Invited field on the

Starlight Concert event record to reflect the number of invitations mailed.

Warning: The Event Summary appears in Dashboard only if you use the optional module Event Management.

1. From the Dashboard page, click Starlight Concert. For more information about creating a Dashboard
panel, see “Create a new Dashboard panel” on page 12. For more information about accessing the

Dashboard page, see “Navigate in Dashboard” on page 45.

< Mew Dashboard » Customize

1 Mew  Select Shared Dashboards  Save As

}<Qe\ete...

» Sharing | |5] Refresh | 7] Cance

] Event Summary

et | o |

Starlight Concert | $10,000.00

Ackual Income | Exp

‘ariance

$700.00 | $1,000.00 | {$10,300,00)
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The Starlight Concert event record opens.

Starlight Concert

File Edit “iew Ewent Favortes Toolz Help

ESaveandCIose‘|u|§'@'|H 1 » H|—"’| z- ?'|&' ‘
v Participants | »  Actions I W Attributes | I Motes |
v General | W Prices | W Ezpenses v Jobs
Name: IStarIight Concert ID: |STAF|
Category: € Sporting event  © Dinner = Class % Other

Description: |In the Central Garden the orchestra will provide a concert. Al attendees must bring their own blanket,
food, and drinks.

Type: |Sooial =l Start date: |nsxzsxznnn O]  Star time: |E:DD Phd
Group: [Summer Series of Fun =] End date: IUB£2EH2UUU @] Erdtime |11;uu Pk
Event goal: |$1D,DDD_DD _Tﬁ]l Cooldinators“
Itinerary desc: IMusic will begin at 6:30 pm and ¢ g Location | IEentraI Gardens Museum
Capacity: |1EDD Ma. irvited: ID Seating | Seating Capacity: 1; Available zeats: 1

[T Eventizinactive [ Dizplay on 'Calendar of Events'

|No. Participants: 39 | Mo, Registered: 20 |No. Attended: 0

2. On the General tab, in the No. Invited field, enter “750”.

Starlight Concert

File Edit “iew Ewent Fawvortez Toolz Help

[f5ave and Close - U|§'@' H 4 » H|—P‘| z- ‘
v Participants | v Actiong | v Aftributes |
v General | v  Prices | v  Ezpenses

M amne: IStarIight Cancert

Category: € Sporting event  © Dinner  Class * Other

Description: |In the Central Garden the orchestra will provide a concert. Al attendees must bring their own blanket,
food, and drinks.

Type: ISociaI =] Start date: |nexzsfznnn EII Stark time: IE:DD P
Group: ISummerSeries of Fur =] End date: IUS£2EJ2UUU E|[ End time: |11;uu P
Event goal: |$1D,DDD_DD j__ﬁjl Eoordinators“

Itinerary desc: IMusic will begin at £:30 pm and © g Location | IEentraI Gardens Museum

Capacity: |15IJD Ma. irvited: I?SD Seating | Seating Capacity: 1; Available zeats: 1

[T Eventiz inactive [ Display on 'Calendar of Events'

|No. Participants: 39 | Mio. Registered: 20 |No. Attended: 0

Note: If you edit a record from the Dashboard page, you must refresh the Dashboard panel results to include
your edits. To do this, click Panel options on the Dashboard panel action bar. A drop-down menu appears.
From the drop-down menu, select Refresh. For more information about the Dashboard panel action bar, see
“Dashboard Action Bars” on page 49.
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3. To exit the Starlight Concert event record, click Save and Close on the toolbar. You return to the
Dashboard page.

=] New Dashboard +  Customize 1 New Select Shared Dashboards  Save As . ¢ Delete m Sharng | |5] Refresh | %] Cance

] Event Summary

Actual Income | E: S5 ‘ariance

T

Starlight Concert | $10,000.00 $700.00 | $1,000.00 | {$10,300,00)

If you want to print the panel, click Panel options on the Event Summary panel action bar. A drop-down
appears. From the drop-down, select Print. For more information about Dashboard action bars, see
“Dashboard Action Bars” on page 49. For more information about printing panels, see “Print a panel” on
page 34.

» Hide a panel

Instead of deleting a panel from the Customize Dashboard panel, you can hide the panel in the Selected
Panels box. For example, on the Dashboard page, you currently display multiple panels, including the Appeal
Summary. You need to process a new panel, and do not want to delete any existing panels from the Selected
Panels box. You can hide the Appeal Summary so the information saves for future use. If you delete a panel
from the Customize Dashboard panel, you must recreate the panel when you need it again. For this example,
we focus on hiding the Appeal Summary.

Note: You can use the up and down arrows to the right of the Selected Panels box to sort your Dashboard
panels.

1. From the Dashboard page, click Customize on the action bar. The Customize Dashboard panel appears. If
you have not created a Dashboard panel, see “Create a new Dashboard panel” on page 12. For more
information about accessing the Dashboard page, see “Navigate in Dashboard” on page 45.

Customize Dashboard [ %]

Name: |New Dashboard

Available Panels Selected Panels

] campaign - Show Panel
Campaign Summary
Solicitor Team Campaign Performance
Campaign Fund Analysis
Campaign Query

Overdue Gifts List

Prospect List

R A

Bl Fund Appeal Summary _I
Fund Summary Donor Giving Analysis _I
Solicitor fTeam Fund Performance
Fund Query Edit

El Appeal

Appeal Summary
Appeal Package Response
Appeal Query
Bl Gift
Recent Gifts List =l

oK Cancel
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2. Inthe Selected Panels box, a list of panels you created appears. Unmark Show next to the panel you want
to hide. When you process the new Dashboard panel results, the panel does not display on the Dashboard
page until you mark the Show checkbox again.

Customize Dashboard [ %]

Name: |New Dashboard

Available Panels

=] campaign
Campaign Summary
Solicitor Team Campaign Performance
Campaign Fund Analysis
Campaign Query

= Fund
Fund Summary
Solicitor Team Fund Performance
Fund Query

=] Appeal
Appeal Summary
Appeal Package Response
Appeal Query

H Gift
Recent Gifts List

Selected Panels

v
r
v
v

Show

Panel
Overdue Gifts List
Prozpect List
Appeal Summary

Denor Giving Analysis

e

OK

Cancel

3. To start creating your new Dashboard panel, highlight the panel you need in the Available Panels box and
click Add. For more information about creating a new panel, see “Create a new Dashboard panel” on

page 12.
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» Graph a panel

You can create a graph for the Campaign Summary, Fund Summary, Appeal Summary, Appeal Package
Response, Expected Gifts Summary, Giving Clubs, Giving Summary by Constituency, and Solicitor
Performance Graph in Dashboard. For this procedure, we focus on the Fund Summary.

Scenario: You recently created the Fund Summary to compare and analyze the goals and amounts
received for each of your major funds. Create a graph of this Fund Summary to present at your next

Board Member meeting.

1. From the Dashboard page, click Customize on the Dashboard page action bar. The Customize Dashboard
panel appears. If you have not created a Dashboard panel, see “Create a new Dashboard panel” on
page 12. For more information about accessing the Dashboard page, see “Navigate in Dashboard” on

page 45.

Customize Dashboard [ %]

Name: |New Dashboard

Available Panels Selected Panels

=] campaign - Show Panel
Campaign Summary
¥  Fund Summary

Solicitor Team Campaign Performance
Campaign Fund Analysis
Campaign Query
El Fund
Fund Summary E—
Solicitor Team Fund Performance —
Fund Query Delete Al I
El Appeal

Appeal Summary

Appeal Package Response

Appeal Query
B Gift

Recent Gifts List j

il

oK Cancel

2. Inthe Selected Panels box, highlight the Fund Summary panel and click Edit.
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The Edit Fund Summary Panel appears.

& Dashboard E

Edit Fund Summary Panel

Dezcription: |Fund Surnmary

Output: ITabIe 'l

Funds to include: Acquisition Fund, Building Fund, 2001 A&nnual Fund, 2001 Membership Fund, 2002 Annusl Fund Select |
Gift types to include: Cash, StockiProperty, Gift-in-Kind, Other, Pledge Payments, Matching Gift Pledge Payments, Recurring | Select |
Gift Payments
Diate range: Ilnclude all dates 'I
Columns to showe: Fund, Goal, Amount Received, Yariance Select |

()8 I Eanc:ell

Note: To view both the table and graph on the Dashboard page, select “Table and Graph” in the Output field.
3. In the Output field, select “Graph”.

Edit Fund Summary Panel

Deacription: IFund Surmmary

Outtpt: |Graph 'l

Funds to include: Acquisition Fund, Building Fund, 2001 A&nnual Fund, 2001 Membership Fund, 2002 Annusl Fund Select |
Gift types to include: Cash, StockiProperty, Gift-in-Kind, Other, Pledge Payments, Matching Gift Pledge Payments, Recurring | Select |
Gift Payments
Drate rance: IW
Columns to show: Fund, Goal, Amount Received, Variance Select |

()3 I Eanc:ell

4. To save the changes to the Fund Summary, click OK. You return to the Customize Dashboard panel.

Note: You can create a graph for the Campaign Summary, Fund Summary, Appeal Summary, Appeal Package
Response, Expected Gifts Summary, Giving Clubs, Giving Summary by Constituency, Solicitor Performance
Graph, and Active Membership List Dashboard panels.
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5. To process the graph, click OK. The results appear on the Dashboard page.

< Mew Dashboard  Customize 7] New Select Shared Dashboards = Save As... }t( Delete... g, Sharing 5] Refresh | #] Cancel

= Fund Summary

$600,000
$400,000
$200,000 <
$0+——= -
SETE ZHE SEE EBE 28
Og 3 =3 og3 == 5 5
N&u_ o0 N&u_ T = I
ce i &

IWI

B Total Given B Goal
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» Print a panel

You can print a Dashboard panel from the Dashboard page. For example, You recently created the Solicitor
Status panel and need to take a copy of this for the next solicitor meeting. You can print a copy of this from
the Solicitor Status panel results. For this procedure, we focus on the Solicitor Status panel.

Note: For more information about Dashboard action bars, see “Dashboard Action Bars” on page 49.
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1. From a panel that displays on the Dashboard page, click Panel options on the Dashboard panel action bar.
A drop-down menu appears. For more information about Dashboard action bars, “Dashboard Action
Bars” on page 49. If you have not created a Dashboard panel, see “Create a new Dashboard panel” on

page 12.

=) New Dashboard + Customize 1] New Select Shared Dashboards Save As... >{ Delete... g, Sharing 5| Refresh ancel

] nonor Giving Analysis

3| 46,050.00
44/ $738,108,33
35| $82,844.00
18 $52,395.00
33| $30,100.00
133 $909,497.33

2. Select Print from the menu.

5] New Dashboard » Customize 7] New Select Shared Dashboards Save fs... k Delete.. g Sharing 5] Befresh | ] Cancel

E

] nonor Giving Analysis

Froperties

(Eopy) Graph te Elipboard

3| $6,050.00
44 $738,108.33 Copy Table to Clipboard
35| $82,544.00
15 $52,395.00
5z, A Refresh

33| $30,100.00

133 $909,497.33
Send as E-mail
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Your Print screen appears.

Print [ 2]
— Printer
Hame: B Propeities |

Status: Feady
Type: HF Lazerlet 4050 Series PCL
Wwihere:

Comment; [ PFririt bo fil

— Print range Copies
e Al

" Pages from: I'I ta: I'I

MHumber of copies:

=

{7 Belection Iﬂl V¥ Callate

— Prifit frame:s
Az laid out on screen
& Only the selected frame
Al frames individually

™ Prirt all linked documents ™ Prirt table of links

o]

Cancel

3. Inthe Name field, select the printer you need.
4. To print the panel, click OK.

» Send a panel as email

You can send a Dashboard panel as email directly from the panel results on the Dashboard page. For this

procedure, we focus on the Action Reminders panel.

Scenario: Your Development Director is out of the office today, but working from home. He wants to
know what is on his upcoming agenda, and requests that you send his Action Reminders panel in an
email to his house so he can plan accordingly. You maintain an Action Reminders panel for him on
your own Dashboard page. Send the requested information by email.

Note: For more information about Dashboard action bars, see “Dashboard Action Bars” on page 49.
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1. From the Dashboard page, click Panel options on the Action Reminders panel action bar. A drop-down
menu appears. For more information about Dashboard action bars, see “Dashboard Action Bars” on

page 49. If you have not created a Dashboard panel, see “Create a new Dashboard pane

< Mew Dashboard » | Customize 7] New = Select Shared Dashboards | Save As.. x Delete... g, Sharng j Eefre{;ancel

Bl 1z

Date
0201 8/2002
03001 /2002
03001 /2002
03001 /2002
03001 /2002
03042002
03/15/2002
0401 [2002
0401 [2002
04/01/2002

[ action Reminders

Lategory
Mailing
Task{Other
Task{Other
Task{Other
Mailing
Mailing
Meeting
Task{Other
Task{Other
Task/Other

Mo, Actions

Action Tpoe
ErochurefInvitation
Birthday
Birthday
Birthday
Birthday
Planning Meeting
Eoard Meeting
Birthday
Birthday
Eirthday

ConstituentiSvent Location/Phone/l effer
Robert Hernandez  Invitation

Chloe Ohar Birthday Card
Stephanie Smith Birthday Card
Winskon Tate Birthday Card
Michelle Taylor Birthday Card

Robert Hernandez  Quarterly Events

Mark Adamson

Yirginia Maorrison  Birthday Card
Meil ©sborne Birthday Card
Cynthia Urban Birthday Card

Properties

Copy Graph b Elipboard

Copy Table ta Cliphoard

A Refresh

& Print...

Send as Email

- W

=

IM

on page 12.

2. From the menu, select Send as Email. For more information about accessing the Dashboard page, see
“Navigate in Dashboard” on page 45.

<) New Dashboard ~ Customize

] New  Select Shared Dashboards Save As... X LDelete...

e Sharing | 5] Refresh | K] Cancel

Bl 1z

Date
02/18/2002
0301 /2002
0301 /2002
0301 /2002
0301 /2002
03/04/2002
03/15/2002
0401 /2002
0401 /2002
04/01/2002

(] action Reminders

Lategory
Mailing
TaskfOther
TaskfOther
TaskfOther
Mailing
Mailing
Meeting
TaskfOther
TaskfOther
Task/Other

Mo, Actions

Action Type
Brochure/Invitation
Birthday
Birthday
Birthday
Birthday
Flanning Meeting
Board Meeting
Birthday
Birthday
Birthday

ConsttuentEvent ocationdPhoned effer
Robert Hernandez  Invitation

Chloe Ohar Birthday Card
Stephanie Smith Birthday Card
‘Winston Tate Birthday Card
Michelle Taylor Birthday Card

Robert Hernandez  Quarterly Events

Mark Adamson

Virginia Maorrison  Birthday Card
Neil ©sborne Birthday Card
Cynithia Urban Birthday Card

Properties

Copy Graph b Elipboard

Copy Table ta Clipboard

A Refresh

& Print...

B Send as Email

=

Warning: The Raiser’s Edge is compliant only with MAPI email software, such as Microsoft Outlook.
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Note:

7.

Your email screen appears.

5 Action Reminders html - Message [Rich Text)

JEiIe Edit Wiew Insert Format Tools Actions Help

ECr

|ﬁ This message has not been sent.,

Subijeck: I.D.ction Rerinders. htril

&)

Action R eminders. html

|

In the To field, enter the home email address for the Development Director.
Leave the Cc field blank because there are no requests to send this to another individual.

Any Dashboard panels you send via email are sent as a .html file.

In the Subject field, remove the default information and enter “The Action Reminders panel per your

request”.

In the message box of the email, enter any text you want to appear with the Dashboard panel results.

% Action Reminders_html - Message [Rich Text) [ [O] x|

JEiIe Edit Wiew Insert Format Tools Actions Help

ECEREY PR

msu

|ﬂ This message has nok been sent,

Tow.. | Irob@123abc.hom

e ||

Subject; IThe Action Reminders Panel per your request

Hello Rob, =]
Attached, please find the information you requested. If there is anything else, please let me
knoul
Action R eminders. html
[ -

Click Send. The email is sent to any address you list in the To field.
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» Delete a panel

You can delete a Dashboard panel from the Customize Dashboard panel that you no longer need. For
example, you recently created the Appeal Summary to view information for the Planned Giving Letter,
Millennium Direct Mailing, and the Celebrity Auction. You no longer need this information, so you can delete
the panels from your Dashboard page.

Warning: Once you delete a panel, you cannot retrieve the information. We recommend you write down filter
and output information in case you want to create the panel again in the future. If you want to hide a panel
instead of deleting one, see “Hide a panel” on page 28.

1. From the Dashboard page, click Customize on the Dashboard page action bar. The Customize Dashboard
panel appears. If you have not created a Dashboard panel, see “Create a new Dashboard panel” on
page 12. For more information about accessing the Dashboard page, see “Navigate in Dashboard” on

page 45.
&% Customize Dashboard [ %]
Mame: |New Dashboard
Available Panels Selected Panels

=] Campaign - Shiowy Panel
Campaign Summary
Solicitor fTeam Campaign Performance F2  Fund Summery
Campaign Fund Analysis ¥ Recert Tribute Gifts List
Campaign Query . Lo

v Active Membership List

E Fund o 1 I P |
Fund Summary ¥  Prospect Pipeline
Solicitor Team Fund Performance &I W Constituert Action List _I
Fund Query Delete A1l | _ Edi]

=] Appeal W Event Expense List
Appeal Summary o
Appeal Package Response ¥ Bvent Action List
Appeal Query W Giving Summary by Constituency

Bl Gift
Recent Gifts List ﬂ

()8 Cancel

Tip: To delete all Dashboard panels in the Selected Panels box at once, click Delete All on the Customize
Dashboard panel.

2. Highlight the panel you want to delete in the Selected Panels box and click Delete. A message appears.

The Raizer's Edge |

Are pou zure you want to delete Active Membership List 7

[~ Do not show this meszage again

If you do not want this message to appear the next time you delete a Dashboard panel, mark Do not show
this message again.



40 CHAPTER

3. Click Yes. You return to the Customize Dashboard panel. The Appeal Summary is permanently deleted
from the Selected Panels box.

% Customize Dashboard [ %]

Maime: |New Diashboard

Available Panels Selected Panels

[l Campaign B Shiwe Parel
Campaign Summary

Solicitor Team Campaign Performance
Campaign Fund Analysis

Campaign Query

Fund Summary

Recent Tribute Gifts List

B Fund Addls I Prospect Pipeline |
Fund Summary Constituent Action List
Solicitor Team Fund Performance Delete I Evert E List |
went Expenze Li
Fund Query ) ;
elete Al Edif
H appeal —I Event &ction List —I

Appeal Summary
Appeal Package Response
Appeal Query
B Gift .
Recent Gifts List
S =

U B B I B |

Giving Summary by Constituency

()8 Cancel
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Warning: Before using Dashboard, you must install Microsoft Office Web components. For more information,
see The Raiser’s Edge Installation Guide.

As part of The Raiser’s Edge 7, Dashboard provides a quick and efficient overview of information in your database
in an organized presentation. On the Dashboard page, with the click of a mouse, you can view a real-time
snapshot of your organization’s progress. You can create up to up to 255 panels of summarized information on
the Dashboard page to track the progress or performance of your organization’s campaigns, funds, appeals, gifts,
solicitors, memberships, events, proposals, volunteers, or actions. From most Dashboard summaries, you can
open a record within The Raiser’s Edge to view or modify data on the record.

Note: You can create tribute, event, proposal, membership, planned giving or volunteer Dashboard panels if
you use the optional modules Honor/Memorial Tracking, Event Management, Prospect Research
Management, Membership Management, PlannedGift Tracker or Volunteer Management, respectively.

Dashboard is ideal for development directors, executives, or any user who needs to quickly access data. Because
Dashboard does not require a complete working knowledge of The Raiser’s Edge, it is convenient for infrequent
users. The panels on the Dashboard page automatically save and display until you remove or replace them with a
new panel. You can also edit a panel to view different information or refresh data at any time. You can print all

panels and you can select to view a graph or table (or both) for the Campaign Summary, Fund Summary, Appeal
Summary, Appeal Package Response, Expected Gifts Summary, Giving Clubs, Giving Summary by Constituency,

and the Active Membership List. The Solicitor Performance Graph automatically graphs results on the Dashboard

page.

Frequently Used Terms

This section defines words and phrases you need to know as you work with the Dashboard Guide. If you come
across an unfamiliar term when reading this or any book in The Raiser’s Edge documentation, make sure you
check the online glossary in the help file.

Columns to Show. Any fields you select from the Columns to Show filter appear on the panel results for viewing
purposes. For example, in the Recent Gifts List, you want to view the appeal name and constituent code as the
output for your summary. You can select these two fields from the Columns to Show filter.

Dashboard. Quickly and effortlessly, Dashboard summarizes your organization’s most valuable information. A
Dashboard page contains up to 255 panels of summaries, lists, and graphs that efficiently compare and
analyze your data. You can create a wide variety of Dashboard panels on the Dashboard page. You can display
all different types of panels, all the same panels, or a combination of both. For example, you can display the
Fund Summary, Appeal Package Response, Constituent Action List, along with four Solicitor Performance
Graphs.

In Dashboard, you can also create an unlimited number of Dashboard pages. For example, you can create a
Dashboard page for Gift panels, a second Dashboard page for Solicitor panels, and a third Dashboard page for
Action panels.

Dashboard page. A Dashboard page stores all Dashboard panels you select on the Customize Dashboard panel.
You can create an unlimited amount of Dashboard pages in Dashboard. These pages display on the shell of
The Raiser’s Edge 7 when you click Dashboard on the Raiser’s Edge bar. Only one Dashboard page can be
selected at a time. Choose this page by selecting a Dashboard in the Dashboard field on the Dashboard action
bar.
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Master pledge. A master pledge is a gift record containing the gift amount a constituent agrees to donate and the
installment schedule for the pledge payments. You create a master pledge by selecting Pledge in the Gift type
field on a gift record. For example, Susan McDonald pledges to donate $100 to your organization. She wants
to pay this pledge in two installments due on June 1 and July 1. To record Susan’s gift in your database, you
need to create a new gift record with a gift type of Pledge. On the Installments/Payments tab of this gift
record, enter the installment schedule Susan plans to use to pay her pledge.

Panel. A panel is a block of information on the Dashboard page that contains the summary, list, and graph
information you select in Dashboard. The Dashboard page contains up to 255 panels based on the selections
you make in the Customize Dashboard panel.

Other “screens” you use to select the summaries, lists, graphs, and filters in Dashboard are also referred to as
panels. For example, when you edit the Appeal Summary, you make your changes on the Edit Appeal
Summary Panel.

Navigate in Dashboard

To access the Dashboard page, click Dashboard on the Raiser’s Edge bar. From the Dashboard page, you can
create new Dashboard panels by clicking Customize on the Dashboard page action bar. You can set up Campaign,
Fund, Appeal, Gift, Solicitor, Membership, Event, Proposal, Volunteer, Action, and NetSolutions panels.

@ The Raiser's Edge [-[5]x]

File Edit “iew Go Favortes Toole Help

4 Back & Forward| [Hpen i separate windaw

Il.iln-' Home @EI:':‘II“IEICI:“CH

=] New Dashboard + Customize MNew | Select Shared Dashboards = Save As... Delete... | g, Shaiing | |5} Befresh | 7] Cance

=

Welcome to The Raizer's Edge 7

B

Warning: To access Dashboard, you must have rights established from the Security link of Administration.
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The Dashboard page contains up to 255 panels depending on how many summaries, lists, or graphs you select on
the Customize Dashboard panel. These panels contain the summarized information you select on the Edit Panel

screens.

% The Raiser's Edge

Fil= Edit “iew Go Fawvortes Toole Help

& Back & Furward| [pen in sepanate wirdaw,

[Dasnboara

IFIH-‘ Haorme

« |Campaign and Fund Progress = Customize

1 Mew Select Shared Dashboards Save Az 4 Delste

[ [5] x|

»s Ohanng 5] Befi 4] 3

E Annual Fund Summaries

SCn

300,000
$200,000
$100,000
F0+

1995 1935 2000 2001 2002 200

Annual Annual Annual - Annual - Annual - Ann.

Fund  Fund  Fund  Fund  Fund  Fure

O Total Given B Goal

| |

(] other Fund Summaries

:

§3,000,000

Welcome to The Raizer's Edge 7

Note: You can use the buttons on the individual panel action bar to expand and collapse a panel. For more

=
» 4|

N
=] Membership Fund Summaries m_
=
$&0,000
$60,000 I
$40,000 1
$20,000 1
F0
I B B, 84 By 24 8
o
S8 L 2L RE RS2 RE 8-
e o o o o o
= = = = E = :

O Total Given B Goal

= an Campaign Summaries

$4,000,000 |
§3,000,000 4 = d|

4

information, see “Dashboard Action Bars” on page 49.

You can process the same panel as many times as you need. For example, you can process the Constituent Action

List 20 times for your 20 top donors.
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Even though up to 255 panels can display on the Dashboard page, you can still create an unlimited amount of
Dashboard pages. For example, you can create a Dashboard page for Gift panels, a second Dashboard page for
Solicitor panels, and a third Dashboard page for Action panels.These pages display on the shell of The Raiser’s
Edge 7 when you click Dashboard on the Raiser’s Edge bar.

% The Raiser's Edge

[ [5] x|

File Edit “iew Gao Fawortes Took Help

& Back & Furward| [pen in sepanate wirdaw,

]
IFIH-' Home = DO
-
I’ﬁ « |Gift Dazhboard » Costomize 7] Mew  Select Shared Dashboards  Save As }{Qelete »e, Shanng =] Refresh | ] Cance
-
; [ Gifts Given this Quarter ] overdue Gifts List I—
8
A
-E ¥} E:.-_Fujﬁ_ Gift Date Constituent Mame Constituent Mame Gift Date Past Due
I )
125/, Sean A, Davenpart : The Bean Grindsr
03/28/2002  Sean A. Davenport $500.00 ?;:f?::anr:;E;r 06IZZ/1996 25,00 $25.00
03/27/2002  Claudia L. Tvery $5,000,00 el B, Zeshar)
) ) ph &, . ) .
370D Nichaias Vincent #5,000.00 Joseph A, Mahoney | 09/10/1996  $100.000  $900.00
03/27/2002 Jane L. Vincerk $5,000,00 ?};Ef%ﬂ’;lr) 07/12/1997 43500 435.00
03i25/2002 | Emiln Suzrez $100.00 Geoffrey T, Beckner | 02/10/1996  $1,500.00 $1,000.00
03/22)2002  Grace 1. Overstrest $200.00
Al Concrete
SR LONCIE.S 06/01/1998  $1,400.00  $1,050.00
03/20/2002  Ancrea L. Tidwel $5,000,00 Tevlz 1, Bel 1, 2%
03/20/2002 | Andrew Crenshaw $200,00 T(';:f?re:nPGrE;E; ;| Dziz8f1oe 40,00 $40.00
03/20J2002  Yoshi Izzo $50.00 Jefrey . Terber
Stock Holder's Uni
03/14/2002 | Michelle Tavlor $25,000.00 THarvE. cookory |DBMEI1998 $45.00)  g45.00| =
03/13/2002 | Lisa Haas $8,000.00 Gretchen M, Jones | 03i02/1999 $15,000.00) $9,000.00

EEFTEYEReeY

memenlalla AL

= Giving Summary by Board Members = ponor Giving Analysis

Constituent Code Mo, Donors |Mo. Gifts | Tokal GiFt Amt. - IaNarS
Board Member 1 1 $1,000.00 3| $3,000.00
‘Welcome ta The Raiser's Edge 7 i

Only one Dashboard page can be selected at a time. Choose this page by selecting a Dashboard in the Dashboard
field on the action bar.

Access a Summary

Once you add a panel to the Dashboard page, you can access the Edit Panel screen using the drop-down menu
from the panel action bar. For more information about creating new panels, see “Create a new Dashboard panel”
on page 12.
» Open an existing panel from the Dashboard page

1. On the Raiser’s Edge bar, click Dashboard. The Dashboard page appears.

Note: You can use the up and down arrows to the right of the Selected Panels box to sort your Dashboard
panels.
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2. On the Dashboard page action bar, click Customize. The Customize Dashboard panel appears. For more
information about Dashboard action bars, see “Dashboard Action Bars” on page 49.

Custnmize Dashboard [ %]

Mame: |New Diashboard

Available Pansls Selected Panels
=] Campaign -
Campaign Summary

Solicitor Team Campaign Performance

Show Panel

W Campaign Summary

Campaign Fund Analysis ¥ Socliciter Performance Graph
Campaign Query . o
> v  Active Memberzhip List

5 Fund Add > ~ p Ea

Fund Summary ¥  Event Expense List

Delete P

Solicitor Team Fund Performance —I —I

Fund Query Delete Al I Edit |
=] Appeal

Appeal Summary
Appeal Package Response
Appeal Query

Bl Gift
Recent Gifts List LI

oK Cancel

3. In the Selected Panels box, highlight the panel you want to access, and click Edit.The Edit Panel appears.

& Dashboard E

Edit Campaign Summary Panel

Description: |Eampaign Surarnary

Output: ITabIe 'l

Campaigns to include: [Mone]

Select |
Select |

Gift types to include: Cash, StockProperty, Gift-in-Kind, Cther, Pledge Payments, Matching Gift Pledge Payments,
Recurring Gift Payments

Drate rance:

Columns ta show:

: IIncIude all dates 'I

T Campaign, Goal, Amourt Received, Variance

Select |

()8 I Eanc:ell
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4. Make your changes and click OK. You return to the Customize Dashboard page.

Custnmize Dashboard [ %]

Mame: |NewDashboard

Available Pansls

El campaign -
Campaign Summary
Solicitor /Team Campaign Performance
Campaign Fund Analysis
Campaign Query
El Fund
Fund Summary
Solicitor fTeam Fund Performance
Fund Query
E Appeal
Appeal Summary
Appeal Package Response
Appeal Query
Bl Gift
Recent Gifts List

Selected Panels

Show Panel
W Campaign Summary
W Soliciter Performance Graph
Add > ¥ Active Membership List
¥  Ewvent Expense List

Delete I
Delete Al I

Bl 1

OK

Cancel

5. Click OK. The summary processes again, and displays on the Dashboard page.

i The Raiser's Edge [ [5] ]

File Edit “iew Go Favortes Taools Help

4 Back & Forwa|d| [Hpenit separate wWindow

B Home

« [New Dashboard ~ Customize

] New | Select Shared Dashboards | Save As.. | 3¢ Delete... x Sharing | 5] Refresh | ) Cancel

ﬁF

[l campaign Summany

[E] Active Membership List

Category

‘welcome to The Raiser's Edge 7

Car‘:%;“r: $2,000,000,00  $489,669.50 ($1,510,310.50) 7 500

=] solicitor Performance Graph

5,000

2,500

$04

Crenshaw, Ellzn

@ Total Solicted

Sinclair, Anne

<

=] Event Expense List

:
o= | .

Afternoon Tea

41,350.00 $1,225.00

Dashboard Action Bars

s1z5.00 | =]

Dashboard action bars contain common commands for a panel. By clicking these links, you can easily perform a
process, such as refreshing, to save time when working with a panel.
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Dashboard Page Action Bar

You can perform several tasks from the Dashboard page action bar. Links on the action bar provide ways to make
changes to the entire Dashboard page you have selected in the Dashboard field. You create, share, save, delete,
refresh, and cancel a Dashboard page from this action bar. By clicking Customize, you can create Dashboard
panels to display on the Dashboard page.

| <) New Dashboard ~ Customize ] New Select Shared Dashboards Save As... )( Delete... ma Sharing ,ﬂ Refresh ] Cancel |

Dashboard Panel Action Bar

Using the buttons on a Dashboard panel action bar, you can copy, print, collapse, and expand individual panels.

O Gifts Given this Quarter 3 El overdue Gifts List

A5 of 08/20/200211:13:

{ [ Giving Summary by Board Memb =

Note: Tooltips in Dashboard appear automatically when you move your cursor across each item on the action
bar. Tooltips, such as Collapse panel, explain the function of each action bar icon.

If you want to collapse an individual panel so the Dashboard panel action bar is visible only, click Collapse panel.

=l Campaign Summary

To restore the panel to normal size, click Collapse panel again. This button now has a “+” in the square when the
panel is in collapsed form.

Campaign Summary
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When you click Panel options on the panel action bar, a drop-down menu appears.

= Campaign Summary

Properties
— 10

—T $B. Copy @raph to Clipboard

1 ¢ B2 Eopy Tkl ko Elipboard

— §4,H
A Refresh

— s

30 % Print. ..

Send as E-mail

il

Tip: To quickly change a filter for a panel, select Properties from the drop-down menu. The Edit Panel appears
so you can make the changes you need.

Annual Campaign
er Rellef Campalkgn

4]

From this drop-down menu, you can select to view the properties, copy, refresh, print, or send the individual
panel as an email.

To maximize an individual panel to full screen width, click Zoom panel on the Dashboard panel action bar.

= Campaign Summary

To restore the panel to normal size, click Zoom panel again.

‘I Campaign Summary

To maximize an individual panel across the width of the Dashboard page, click Expand panel on the far right of
the Dashboard panel action bar.

=l Campaign Summary i

To restore the panel to normal size, click Expand panel again.

Security

Warning: To access Dashboard, you must have rights established from the Security link of Administration.
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The security settings you establish in Administration apply to Dashboard. For example, if you prohibit your
volunteers from viewing a certain campaign or constituent record in Security, they will not be able to view this
information in Dashboard. For more information about Security, see the Security chapter of the Configuration &
Security Guide.

Dashboard Panels on the Home Page

Dashboard panels display a real-time snapshot of you and your organization’s progress. For your convenience,
you can display your most frequently used panels on your Home page. For example, to show your action
reminders on a daily basis, display the Action Reminders Dashboard panel. Select the Action Reminders panel on
the Home tab in User Options. To access User Options, click Customize on the Home page action bar.

[El action Reminders

{ocationdFhoned

T Compoiste fate Category  Action Fppe  Constfuent/Svent/dopeal Emai o

I 03/04/2002 Mailing Planning Meeting Robert Hernandez thernandezi@net, com

04/01/2002 TaskjOther Birthday Cynthia Urban chu@haormenet.com  Birthday Card

06/01/2002 Meeting Board Meeting  Robert Hernandez rhernandez@net. com Board Room

09/15/2002 Meeting Board Mesting  Mark Adamson

The Dashboard panels you choose to display on your Home page are separate from the panels you choose to
display on the Dashboard page. For example, if you display the Donor Giving Analysis on the Dashboard page, it
does not automatically appear on your Home page. To display the panel on your Home page, you must create it
from the Home tab of the Options screen of User Options. For more information about Home page User Options,
see the Program Basics Guide.

Gift Information

Many Dashboard panels use gift record information. In certain circumstances, such as soft credits or matching
gifts, it is important you understand how Dashboard uses the information in each summary. For example, if you
choose to include soft credits, any soft credit’s name appears in italics in the panel results on the Dashboard
page. To completely understand results for your Dashboard gift summaries, you should familiarize yourself with
the information in this section. For more information about basic gifts, see the Gift Records Guide.
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Gift Types

Below is a table of the gift types in Dashboard, and their gift type equivalents from the gift record.

Dashboard Gift type The Raiser’s Edge Gift type

Cash Cash

Pledge Pledge

Matching Gift Pledge Matching Gift Pledge

Stock/Property Stock/Property (sold and unsold)

Gift-in-Kind Gift-in-Kind

Planned Gift Planned Gift

Other Other

Pledge Payments PP-Cash, PP-Stock/Property (sold and unsold),
PP-Gift-in-Kind, PP-Other

MG Pledge Payments MG PP-Cash, MG PP-Stock/Property (sold and
unsold), MG PP Gift-in-Kind, MG PP-Other

Recurring Gifts Recurring Gifts

Recurring Gift Payments Cash gifts applied to Recurring Gifts

Pledge Payments and Matching Gift Pledge Payments

Pledge Payments and Matching Gift Pledge Payments include specific payment types depending on other gift
types you select for your results. For example, if you create the Solicitor Status and you select Cash and Pledge
Payments in the Gifts types to include row, only the gift types of Cash and Pledge Payment Cash display in the
results panel. If you select only Pledge Payments in the Gifts types to include row, all pledge payment gifts types
display in the results panel.

Matching Gift Pledge Payments calculate the same way as regular Pledge Payments in Dashboard.

Stock/Property Gifts

In Dashboard, panels that process Stock/Property gifts calculate the difference between the Sale amount field
and the Broker fee field. This applies only if the stock has been sold and information has been entered on the
Stock/Property Information screen in the gift record. For example, you add a stock gift with a Value of $200 on
the Gift tab on a gift record. The next week, you sell the stock for $255. The brokerage fee is $75, and you enter
this information on the Sold Stock/Property Information screen. A Dashboard panel displays $180 for this gift
record. However, if the stock has not been sold, the amount in the Value field on the Gift tab displays in the panel
on the Dashboard page.

Soft Credits

Warning: It is important to remember if you mark Show Soft Credit recipients?, totals in your panel results
will inflate because individual amounts for the donor and the soft credit recipient are included.



54 CHAPTER

If you mark the Show Soft Credit recipients? checkbox, the donor receives full credit for the gift amount. The soft
credit recipient receives credit for the gift amount in the Amount column on the Soft Credit tab of the gift record.
In the results panel on the Dashboard page, soft credits display in italics.

If you do not mark the Show Soft Credit recipients? checkbox, the gift amounts list only under the original donor,
and all other additional information does not list.

Matching Gifts

When processing summaries using Dashboard, all matching gift pledges are credited to the matching gift
company. For example, if Lucy Avdeenko donates a gift for $500 and RCS Corporation matches this gift 2-to-1,
RCS Corporation is automatically credited the full gift amount of $1,000.

Planned Gifts

With PlannedGiftTracker, you can select to process gift records with a gift type of Planned Gift in many
Dashboard panels. The following table is a list of Dashboard panels that do not include Planned Gift records.

Campaign Summary Fund Summary
Appeal Summary Expected Gifts Summary
Overdue Gifts List Recurring Gift Missed Payments Summary

Recurring Gift Amendment
Summary

Write-Offs

When you create a summary that uses campaign, fund, and appeal filters, any write-offs toward pledges are
included if the write-off is in the date range (such as This week or Last fiscal yr) you use for your filters. Write-offs
always reduce the balance of a pledge, but do not affect the original pledge amount. Write-offs are not included
in payment information.

Constituent Codes

When you filter constituent information in Dashboard, constituent codes are pulled from the Bio 2 tab of the
constituent record. If a constituent has multiple constituent codes, only the first one listed on the Bio 2 tab is
considered for any Dashboard panel that contains constituent code information. It is important you keep this in
mind when you create a panel. Constituent code information is not pulled from the gift record.

Dashboard Panels

With ease and flexibility, you can process up to 255 panels of important information in Dashboard. The
Dashboard panels can be used to plan, organize, or analyze many areas of your organization — from funds to
events, to solicitors and gifts. Each panel is described in detail in this section.
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Query

A query dashboard panel exists for each dashboard type. For example, the Gift dashboard panel list contains a
Gift Query dashboard panel.

Cu stomize Dashboard

Name: |New Dashboard

Available Panels Selected Panels
Giving Clubs ;I Show Panel
Giving Summary by Constituency Il Gt Query

Donor Giving Analysis
Recurring Gift Missed Payment Summary
Recurring Gift Amendment Summary

Add > |
Gift Query]
H solicitor J Delete |

Solicitor Status
Solicitor Performance Graph Delete Al it

Solicitor Query

B Membership
Membership Summary

Active Membership List
Membership Query LI

& e [+

- Gift Query
The Gift Query creates a customizable panel based on a query.

oK Cancel

Use this panel to display the results of a query on your Dashboard page. When you create this panel, you select
the query to use for the dashboard. You can also select to display a specific number of records on the dashboard
panel.

Dashboard E

Edit Gift Query Panel

Description: |Gifts far This Month
Huery name: |Gifts far 'This Month' ﬂ

¥ Orly show the bop lﬁ record(s)

ak | Cancel |
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The columns that appear on the dashboard panel are the fields on the query Output tab. The sort order for the
dashboard is the sort order selected on the query Sort tab. For information about Query, see the Query and
Export Guide.

Gifts for This Month

M-E_—

1 Adamson, Mark Daniel 04,25/2007 Cash International Relief Fund £5,000.00
2 | Andrews, Allisan Eve 04,/08/2007 Cash Building Fund £500.00
3 Autumn Industries, Inc, 04042007 Cash Matural Disaster Relief Fund  $1,000.00
4 Autumn Industries, Inc,  04/01/2007 Cash Library Fund £500.00
5  Davenport Creamery 04/01/2007 Cash Library Books £10,000.00
6 Jefferson, Richard Joseph 04/29/2007 Cash International Relief Fund £5,000.00
7 Rahman, Mohammed 04/02/2007 Cash Library Fund 540.00
2  Rhodes, Kyle Matthew 04/02/2007 Cash Building Fund £100.00

To add or change columns and sorting for the dashboard, edit the query. For information about creating a query
panel, see “Create a new Dashboard panel” on page 12.

Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know about your query panel. To use Dashboard efficiently, you should become
familiar with all information in the chart before you create the summary.

Filter Default Default Sort Notes
Columns to
Show
Description Enter a name for the
qguery panel.
Query name Defaults the Defaults the To select a query, click

fields on the sort order the binoculars. The

query Output | specified on Open Query screen

tab. the querySort | appears to select a
tab. query. To create a new

guery for the dashboard,
click Add. After you
select a query, the query
name defaults in the
field.

Only show the

top []
record(s)

In the box, enter the
number of records to
appear on the
dashboard panel.




WORKING WITH DASHBOARD 57

Campaign

Use the following campaign Dashboard panels to analyze and monitor your campaign’s progress. You can display
up to 255 panels on each Dashboard page. You can create an unlimited amount of these pages in Dashboard. They
display on the shell of The Raiser’s Edge 7 when you click Dashboard on the Raiser’s Edge bar. Only one
Dashboard page can be selected at a time. Choose this page by selecting a Dashboard on the Dashboard page
action bar.

Campaign Summary

To easily view information about your organization’s campaigns, create a Campaign Summary. By creating a
Campaign Summary, you can view detailed information about goal amounts, received amounts, average gift
amounts, number of donors, number of gifts, and variance amounts for one campaign, or for all campaigns.

Note: You can graph the Campaign Summary. For more information about graphing Dashboard summaries,
see “Graph and customize a panel” on page 30.

You can use the Campaign Summary to help plan for a current campaign. For example, you want to process a
summary for the Endowment Campaign to help plan for your new campaign. You want to see the number of
donors and the number of gifts in your summary results, along with the other default output. You can select the
information you need on the Edit Campaign Summary Panel. For information about creating a summary, see
“Create a new Dashboard panel” on page 12.

¢ |Mew Dashboard = Customize  (Mew Savefs . ¥ Delete jﬁefresh Lancel

-

= Campaign Summary

Campaign m Amount Received Variance

Endowment Campaign | $500,000,00 $271,022.50 ($228,977.50) 53 8 $3,151.42

Mo, Donors Mo, Gifts | Average Gift

Tip: You can open a campaign record by clicking the campaign name in the panel results on the Dashboard
page.

After you analyze the results of the Endowment Campaign summary, you can determine what works well for your
organization and the areas that need improvement for your new campaign.

Any selections you make on the Edit Campaign Summary Panel save when you click OK. These selections do not
change unless you edit or delete the summary from the Customize Dashboard panel. For information about
editing a summary, see “Open and edit a panel” on page 20. For information about deleting a summary, see
“Delete a panel” on page 39.
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Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know about your summary. To use Dashboard efficiently, you should become

familiar with all information in the chart before you create the summary.

Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Output

Options
include:
Table, Graph,
or Table and
Graph

Campaigns
to include

Campaign

Campaign

To process
results,
select at
least one
campaign

Gift types to
include

Pledges: the
amountin
the summary
is the Master
Pledge
amount.

Date range

List includes:
This week,
Last week,
This month,
Last month,
This quarter,
Last quarter,
This calendar
yr, Last
calendar yr,
This fiscal yr,
Last fiscal yr,
or Include all
dates

Goal

Goal

Defaults
from the
Overall goal
field in the
campaign
record
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Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show

Amount Amount If the giftis a
Received Received split gift, the
split
amounts are
included for
the Amount
Received
column.
Includes
Cash,
Stock/Proper
ty (sold
amount -
broker fee if
sold),
Gift-in-Kind,
Other, Pledge
payments,
MG Pledge
payments,
Recurring
Gift
payments (if
marked for
Gift types to
include).

Variance Variance Goal minus
Amount
Received =
Variance

No. Donors Each
constituentis
counted as a
donor only
once. For
example, if
Julie Bach
donates two
giftsto a
campaign,
sheis
included only
once in this
column.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

No. Gifts

If the giftis a
split gift, it is
counted only
one time for
this column.

Average Gift

Total
Committed /
No. Gifts =
Average Gift

Total
Committed

Total
Committed

Amount
Received +
Pledge
balance, MG
Pledge
balance, and
Recurring
Gift amount
(if marked
for Gift types
to include).
Pledge and
MG Pledge
balance
calculates
any
adjustments
or write-offs
for the
Pledge.
Recurring
Gift amount
is the last
amount the
gift was
amended to.

Solicitor/Team Campaign Performance

Note: You can select only one campaign for the Solicitor/Team Campaign Performance summary.

The Solicitor/Team Campaign Performance summarizes individual solicitor and team performance information
based on campaigns. You can view details such as goal amounts, received amounts, and variance amounts to
determine who is meeting target and who still has goals to meet.
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Warning: In this example, only the gift types of Cash and Pledge Payment Cash display in the results panel. For
more information on calculating Pledge Payments in Dashboard, see “Pledge Payments and Matching Gift
Pledge Payments” on page 53.

For example, you are in the middle of your Annual Campaign and want to check the progress of your teams’
performance. At this time, you want to view only Cash and Pledge Payment Cash gifts. You want to see the team
goal amounts, team actual amounts, and team variance amounts, including to whom they report in your
Solicitor/Team Campaign Performance summary results. For more information about creating a summary, see
“Create a new Dashboard panel” on page 12.

[ salicitorTeam Campaign Performance

Zlely) Annual Campaign

(@S aerl - 42,000,000.00

Total Amount Receive $50,175.00
a EIEGEG T (41,949,825,00)

Team|Solicitor m Actual Amount Raised | Variance

Team A{Micholas Mincent) $70,000,00 $26,343.33 ($43,656.67)
Micholas Vincert $40,000.00 $14,591.65  ($25,408.35)
Ellzn H. Crenshaw $10,000,00 $8,976.67  ($1,023.33) o
Kathleen . Bently $10,000.00 $46.67 ($9,583.33)
Hatris F. Sadler $5,000.00 $1,916.67  ($3,083.33)
Mary Beth Richardson $5,000.00 $441.67  ($4,553.33) j

Note: If you edit a record from the Dashboard page, you must refresh the Dashboard panel results to include
your edits. To do this, click Panel options on the Dashboard panel action bar. A drop-down menu appears.
From the drop-down menu, select Refresh. For more information about the Dashboard panel action bar, see
“Dashboard Action Bars” on page 49.
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To open a solicitor’s constituent record, click the solicitor name in the Solicitor column of the panel. You can also
open a campaign record by clicking the campaign name in the table. After the record opens, you can view or
change information in the record. For more information about viewing and modifying records from the summary
results on the Dashboard page, see “View or modify a record from panel results” on page 26.

== Anne C. Sinclair

File Edit %iew Constituent Letter Favontes Tools Help
[ save and Close - U|§' (&~ '| H 4 » H | —+ | - U||| ?-¥-5- |

Atributes I Media | v Actions I Honor /b ernorial | Wolunteer I w Prozpect I tembership I v Events

v Bin2 I v Addieszes | v Addreszees/Salutations I w Relationships I v Appeals | Motes I w Gifts

— Biographical — Preferred Address - Home:

Last name: |Sinclair v bliases | Country: |United States j = Mare... |
First narme; IAnne Address lines: |115 Azhley River Road ;I
Middle name: ICIalice LI
Titles: IM,S_ j I j Clitys: |Charleston
Suffives: I j I j State: ISC YI South Carolina
Mickname: IAnnie ZIF: |29"'11 2 ﬁl DPDI
b aiden name: IB opd FhonesEmailjLinks
o I?B DNCI Type INumher,l'EmaiI nddressl Shared? I
I Haome 5473-555-9545 Mok Shared
Gender: |Femals x|/ g5Mh: [238-341209
Birth date: IDB!ZDJ‘IBBD Ell Age: 43
I" Deceased? D ate: I El
: - r~ This constitusnt
P arital status: [Maried hd
I J [T Iz inactive W Iz aszalicitor v Details |
ﬂ"hseph 4. Sinclai [ Gives anonymously [~ Has no valid addresses
Solicit code: IDD not phone at work [~ Requests ho e-mail
Alumnus (0E/0141987 - |; Trustes [04/04/2001 - 12/31/2003)  Edusation | v Business | Bank |

The gift information you view on the Solicitor/Team Campaign Performance summary on the Dashboard page is
the gift information your organization receives as a result of your solicitors’ efforts.

Any selections you make on the Edit Solicitor/Team Campaign Performance Panel save automatically. These
selections do not change unless you edit or delete the summary from the Customize Dashboard panel. For
information about editing a summary, see “Open and edit a panel” on page 20. For information about deleting a
summary, see “Delete a panel” on page 39.

Solicitor/Team Campaign Performance Filters

All filters are important in defining the information you need to process the Solicitor/Team Campaign
Performance results you want. Of the four filters in this summary, two require careful consideration. They can
heavily impact your results.

If you mark the Only include solicitors not meeting target checkbox, only solicitors or teams not meeting target
included in the summary. If you unmark this checkbox, solicitors and teams meeting target are also included in
the summary. A team that meets its goal is always included in the panel results, even if an individual solicitor on
the team does not meet his goal. This is true even if you mark this checkbox. If a solicitor has met target, but his
team has not met target, he is still excluded from the Solicitor/Team Campaign Performance if you mark this
checkbox.

If you do not mark the List individual solicitors checkbox, only teams list with the team captain’s name in
parentheses. If you leave this checkbox unmarked and mark the Only include solicitors not meeting target
checkbox, any team not meeting target displays in the results panel. If a team has met target, but its subteam has
not met target, it lists on the results with the original team and the subteam beneath it. For more information
about teams, see the Solicitors chapter of the Constituent Data Entry Guide.
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Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all
information in the chart before you create the summary.

Filter Default Optional Default Notes
Columns to Columns to Sort
Show Show

Only include For more
solicitors not information,
meeting see

target “Solicitor/Tea
m Campaign
Performance
Filters” on
page 62.

List For more
individual information,
solicitors see
“Solicitor/Tea
m Campaign
Performance
Filters” on
page 62.

Date range List includes:
This week, Last
week, This
month, Last
month, This
quarter, Last
quarter, This
calendar yr,
Last calendar
yr, This fiscal
yr, or Last
fiscal yr,
Include all
dates

Gift types to Pledges: the
include amount in the
summary is
the Master
Pledge
amount.

Campaign Campaign You can select
only one
campaign.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default
Sort

Notes

Campaign
Goal

Campaign
Goal

Defaults from
the Overall
goal field on
the campaign
record.

Amount
Received

Amount
Received

For the
selected
campaign,
sums the field
Amount on
the gift record
for gifts with
the same
campaign in
the Campaign
field on the
gift record.

Total
Variance

Total
Variance

Difference
between
Amount
Received and
Campaign
Goal.

Team

The panels
display in
the order
records
(teams and
solicitors)
appear on
the
campaign
record.

Defaults from
Team name
field within
the Solicitors
button on the
campaign
record.

Team Goal

Team Goal

Defaults from
the Goal
amount field
on the Goals
tab within the
Details button
of the
campaign
record.
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Filter Default Optional Default Notes
Columns to Columns to Sort
Show Show
Amount Amount Sum of the
Raised by Raised by amounts for all
Team Team solicitors on a
team. If a
solicitor is on
two teams, his
gifts are
counted twice.
Team Team Difference
Variance Variance between
Amount
Raised by
Team and
Team Goal.
Solicitor The panels | Defaults
display in solicitor’s
the order name from the
records name fields on
(teams and | the Bio 1 tab
solicitors) of the
appear on constituent
the record.
campaign
record.

Solicitor Goal

Solicitor Goal

Defaults from
the Goal
amount field
on the
constituent or
campaign
record.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default
Sort

Notes

Amount
Raised by
Solicitor

Amount
Raised by
Solicitor

For the
selected
campaign,
sums the field
Amount on
the gift record
for gifts with
the same
solicitor name
in the
Solicitors field
on the gift
record.

Solicitor
Variance

Solicitor
Variance

Difference
between
Amount
Raised by
Solicitor and
Solicitor Goal.

Fund

Use the following fund Dashboard panels to analyze and monitor your fund’s progress. You can display up to 255
panels on each Dashboard page. You can create an unlimited amount of these pages in Dashboard. They display
on the shell of The Raiser’s Edge 7 when you click Dashboard on the Raiser’s Edge bar. Only one Dashboard page
can be selected at a time. Choose this page by selecting a Dashboard on the Dashboard page action bar.

Fund Summary

To easily view information about your organization’s funds, create a Fund Summary. By creating a Fund
Summary, you can view detail information about goal amounts, received amounts, average gift amounts, number

of donors, number of gifts, and variance amounts for one or more funds.

Note: You can graph the Fund Summary. For more information about graphing Dashboard summaries, see

“Graph and customize a panel” on page 30.
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You can use the Fund Summary to compare fund goals with the actual gift amounts your organization receives.
For example, the goal for your 2002 Annual Fund is $200,000. You can process the Fund Summary to compare the
goal amount with the actual amount your organization receives. If you select to include the variance in the output
of the summary, the difference between these two amounts automatically calculates by subtracting the amount
received from the goal amount. For information about creating a panel, see “Create a new Dashboard panel” on
page 12.

= Fund Summary

Wariance

2002 fnnual Fund | $200,000,00 $95,115.00 ($104,585,00)

Tip: You can open a fund record by clicking the fund name in the panel results on the Dashboard page.

Any selections you make on the Edit Fund Summary Panel save when you click OK. These selections do not
change unless you edit or delete the Fund Summary from the Customize Dashboard panel. For information about
editing a summary, see “Open and edit a panel” on page 20. For information about deleting a summary, see
“Delete a panel” on page 39.

Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know about your summary. To use Dashboard efficiently, you should become
familiar with all information in the chart before you create the summary.

Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Output

Options
include:
Table, Graph,
or Table and
Graph

Funds to
include

Fund

Fund

To process
results,
select at
least one
fund.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Gift types to
include

Pledges: the
amountin
the summary
is the Master
Pledge
amount.

Date range

List includes:
This week,
Last week,
This month,
Last month,
This quarter,
Last quarter,
This calendar
yr, Last
calendar yr,
This fiscal yr,
Last fiscal yr,
or Include all
dates

Goal

Goal

Defaults

from Overall
goal field on
fund record.
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Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show

Amount Amount If the giftis a
Received Received split gift, the
split
amounts are
included for
the Amount
Received
column.
Includes
Cash,
Stock/Proper
ty (sold
amount -
broker fee if
sold),
Gift-in-Kind,
Other, Pledge
payments,
MG Pledge
payments,
Recurring
Gift
payments (if
marked for
Gift types to
include).

Variance Variance Goal minus
Amount
Received =
Variance

No. Donors Each
constituentis
counted as a
donor only
once. For
example, if
Julie Bach
donates two
giftsto a
campaign,
sheis
included only
once in this
column.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

No. Gifts

If the giftis a
split gift, it is
only counted
one time for
this column.

Average Gift

Total
Committed /
No. Gifts =
Average Gift

Total
Committed

Total
Committed

Amount
Received +
Pledge
balance, MG
Pledge
balance, and
Recurring
Gift amount
(if marked
for Gift types
to include).
Pledge and
MG Pledge
balance
calculates
any
adjustments
or write-offs
for the
Pledge.
Recurring
Gift amount
is the last
amount the
gift was
amended to.

Solicitor/Team Fund Performance

Creating the Solicitor/Team Fund Performance summary lets you quickly view individual solicitor and team
performance information based on funds. You can view details, such as goal amounts, actual amounts, and
variance amounts to determine who is meeting target, and who still has goals to meet.

Note: You can select only one fund for the Solicitor/Team Fund Performance summary.
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For example, you want to view information on your current Building Fund to see if solicitors’ efforts have been
successful. You want to see the solicitor goal amounts, solicitor actual amounts, and solicitor variance amounts,
including to whom each solicitor reports in your Solicitor/Team Fund Performance summary results. For more
information about creating a panel, see “Create a new Dashboard panel” on page 12.

[E Solicitor Team Fund Performance

e _ fuckual Amaunt .
Team/Solicikar H"'u“l H:I;"”r" Yariance

Team A{David

B. Murphy)

Alnf. 4e0,000.00 $105,350.00 $55,850.00
é?rsezt: £ $50,000.00 ($50,000.00)
poEt 45000000 (450,000.00)
e $50,000.00 (450,000,00)

To open a solicitor’s constituent record, click the solicitor name in the Solicitor column of the summary panel.
The gift information you view on the Solicitor/Team Fund Performance summary on the Dashboard page is the
gift information your organization receives as a result of your solicitor’s efforts.

Any selections you make on the Edit Solicitor/Team Fund Performance Panel save automatically. These selections
do not change unless you edit or delete the summary from the Customize Dashboard panel. For information
about editing a summary, see “Open and edit a panel” on page 20. For information about deleting a summary,
see “Delete a panel” on page 39.

Solicitor/Team Fund Performance Filters

All filters are important in defining the information you need for the Solicitor/Team Fund Performance panel
results. Of the four filters in this summary, two require careful consideration. They can heavily impact your
results.

If you mark the Only include solicitors not meeting target checkbox, only solicitors or teams not meeting target
are included in the summary. If you unmark this checkbox, solicitors and teams meeting target are also included
in the summary. A team that meets its goal is always included in the panel results, even if an individual solicitor
on the team does not meet his goal. This is true even if you mark this checkbox. If a solicitor has met target, but
his team has not met target, he is excluded from the Solicitor/Team Fund Performance summary if you mark this
checkbox.

If you do not mark the List individual solicitors checkbox, only teams list on the summary, with the team
captain’s name in parentheses. If you leave this checkbox unmarked and mark the Only include solicitors not
meeting target checkbox, any team not meeting target displays on the results panel. If a team has met target, but
its subteam has not met target, it lists on the summary results with the original team and the subteam beneath it.
For more information about teams and subteams, see the Solicitors chapter of the Constituent Data Entry Guide.
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Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all

information in the chart before you create the summary.

Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Only include
solicitors not
meeting
target

For more
information,
see
“Solicitor/Tea
m Fund
Performance
Filters” on
page 71.

List
individual
solicitors

For more
information,
see
“Solicitor/Tea
m Fund
Performance
Filters” on
page 71.

Date range

List includes:
This week,
Last week,
This month,
Last month,
This quarter,
Last quarter,
This calendar
yr, Last
calendar yr,
This fiscal yr,
Last fiscal yr,
or Include all
dates

Gift types to
include

Pledges: the
amount in the
summary is
the Master
Pledge
amount.

Fund

Fund

You can select
only one fund.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Fund Goal

Fund Goal

Defaults from
the Overall
goal field on
the fund
record.

Amount
Received

Amount
Received

For the
selected fund,
sums the field
Amount on
the gift record
for gifts with
the same fund
in the Fund
field on the
gift record.

Total
Variance

Total
Variance

Difference
between
Amount
Received and
Fund Goal.

Team

The panels
display in
the order
records
(teams and
solicitors)
appear on
the fund
record.

Defaults from
Team name
field within
the Solicitors
button on the
fund record.

Team Goal

Team Goal

Defaults from
the Goal
amount field
on the Goals
tab within the
Details button
of the fund
record.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Amount
Raised by
Team

Amount
Raised by
Team

Sum of the
amounts for
all solicitorson
ateam.Ifa
solicitor is on
two teams, his
gifts are
counted twice.

Team
Variance

Team
Variance

Difference
between
Amount
Raised by
Team and
Team Goal.

Solicitor

The panels
displays in
the order
records
(teams and
solicitors)
appear on
the fund
record.

Defaults
solicitor’s
name from
the name
fields on the
Bio 1 tab of
the
constituent
record.

Solicitor Goal

Solicitor Goal

Defaults from
the Goal
amount field
on the
constituent or
fund record.

Amount
Raised by
Solicitor

Amount
Raised by
Solicitor

For the
selected fund,
sums the field
Amount on
the gift record
for gifts with
the same
solicitor name
in the
Solicitors field
on the gift
record.
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Filter Default Optional Default Sort | Notes

Columns to Columns to

Show Show

Solicitor Solicitor Difference

Variance Variance between
Amount
Raised by
Solicitor and
Solicitor Goal.

Appeal

Use the following appeal Dashboard panels to analyze and monitor your appeal’s progress. You can display up to
255 panels on each Dashboard page. You can create an unlimited amount of these pages in Dashboard. They
display on the shell of The Raiser’s Edge 7 when you click Dashboard on the Raiser’s Edge bar. Only one
Dashboard page can be selected at a time. Choose this page by selecting a Dashboard on the Dashboard page
action bar.

Appeal Summary

To easily view information about your organization’s appeals, create an Appeal Summary. By creating an Appeal
Summary, you can view detail information about goal amounts, received amounts, average gift amounts, number
of donors, number of gifts, expenses, cost per dollar raised, number solicited, percentage of donations, and
variance amounts for one or more appeals.

Note: You can graph the Appeal Summary. For more information about graphing Dashboard summaries, see
“Graph and customize a panel” on page 30.

You can use the Appeal Summary to quickly view an appeal’s progress and compare the information with the
number of constituents solicited. For example, you recently sent out your Millennium Direct Mailing appeal, and
you want to see if it is successful so far. After you select the appeal on the Edit Appeal Summary Panel, you can
include the Goal, Amount Received, No. Donors, and No. Solicited information to monitor the appeal’s success.
For information about creating a panel, see “Create a new Dashboard panel” on page 12.

= Appeal Summany

[ opeal | Goal |

Iilleniniurmn Direct Mailing | $300,000,00 $57,330,00 330 750z

Amount Received |Mo, Donors Ko, Solicited

Tip: You can open an appeal record by clicking the appeal name in the table summary panel on the Dashboard
page.

Any selections you make on the Edit Appeal Summary Panel save when you click OK. These selections do not
change unless you edit or delete the Appeal Summary from the Customize Dashboard panel. For information
about editing a summary, see “Open and edit a panel” on page 20. For information about deleting a summary,
see “Delete a panel” on page 39.
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Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know about your summary. To use Dashboard efficiently, you should become

familiar with all information in the chart before you create the summary.

Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Output

Options
include:
Table, Graph,
or Table and
Graph

Appeals to
include

Appeal

Appeal

To process
results, select
at least one
appeal.

Gift types to
include

Pledges: the
amountinthe
summary is
the Master
Pledge
amount.

Date range

List includes:
This week,
Last week,
This month,
Last month,
This quarter,
Last quarter,
This calendar
yr, Last
calendar yr,
This fiscal yr,
Last fiscal yr,
or Include all
dates

Goal

Goal

Defaults from
Overall goal
field on the
appeal
record.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Amount
Received

Amount
Received

If the giftis a
split gift, the
split amounts
are included
for the
Amount
Received
column.
Includes Cash,
Stock/Propert
y (sold
amount -
broker fee if
sold),
Gift-in-Kind,
Other, Pledge
payments,
MG Pledge
payments,
Recurring Gift
payments (if
marked for
Gift types to
include).

Variance

Variance

If you select
the Expenses
field in
Columns to
Show,
expense
amounts are
included in
the variance.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

No. Donors

Each
constituent is
counted as a
donor only
once. For
example, if
Julie Bach
donates two
giftsto a
campaign,
she is
included only
once in this
column.

No. Gifts

If the giftis a
split gift, it is
only counted
one time for
the No. Gifts
column.

Average Gift

Total
Committed /
No. Gifts =
Average Gift




WORKING WITH DASHBOARD 79

Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Total
Committed

Total
Committed

Amount
Received +
Pledge
balance, MG
Pledge
balance, and
Recurring Gift
amount (if
marked for
Gift types to
include).
Pledge and
MG Pledge
balance
calculates any
adjustments
or write-offs
for the
Pledge.
Recurring Gift
amount is the
last amount
the gift was
amended to.

Expenses

Sum of
Amount
column on
the
Attributes/
Expenses tab
of the appeal
record.

Cost /
Dollar Raised

(Total
expense
amount/Total
amount) =
cost per
dollar raised.

No. Solicited

Defaults from
No. solicited
field on the
appeal
record.
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Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show
% Donated (number

donors /
number
solicited) x
100 = percent
donated

Appeal Package Response

Note: You can graph the Appeal Package Response. For more information about graphing Dashboard
summaries, see “Graph and customize a panel” on page 30.

By creating an Appeal Package Response, you can easily compare the success of your appeal’s packages. You can
create the panel to filter constituency code, appeal, and gift type information. You can also calculate the total
number of constituents, total number of gifts, and the total amount of donations given in response to the
appeal’s package.

Creating an Appeal Package Response to compare the success of your various appeals is quick and easy. For
example, you sent new Internet appeal packages to encourage constituents to visit your organization’s Web site.
One of these appeal packages is a postcard reminding constituents of the Web site and the other is a color
brochure with the same information. Anticipating appeals will generate online donations, you want to view the
response to both packages to evaluate which one is more successful. For more information about creating a
Dashboard panel, see “Create a new Dashboard panel” on page 12.

= Appeal Package Response

| appesl |me. Solicted|na. aifts frotal Gift Amt.

Interneteb Sike solicitations 1071 617 $7,755.00

Once you process the Appeal Package Response, the panel continues to display on the Dashboard page, unless
you hide or delete it. To update the panel to monitor the appeal package’s daily progress, click Refresh on the
Dashboard action bar. For more information about hiding a panel, see “Hide a panel” on page 28. For more
information about deleting a panel, see “Delete a panel” on page 39.

Tip: You can open an appeal record by clicking the appeal name in the panel results on the Dashboard page.
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To view package and other information on the Appeal Package Response panel, click the square to the left of
Internet\Web Site solicitations.

= Appeal Package Response

Appeal .
Intermet el Sike 1081 13

solicikations

$100,150,00

Fackage Mo, Sofited Ab. Gifts  Tofal GFF Amf.

“unspecified = 5 $2,155.00
Color Brochure 155 $150.00
Postcard 396 $450.00

Note: If “<unspecified>"” information appears in your results panel, the Package field is blank on certain gift
records.

Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all
information in the chart before you create the panel.

Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Output

Options
include:
Table, Graph,
or Table and
Graph

Appeals to
include

Appeal

Appeal

To process
results,
select at
least one
appeal.

Constituenci
es to include

Comes from
the Bio 2 tab
of the
constituent
record.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Gift types to
include

Pledges: the
amountin
the summary
is the Master
Pledge
amount.

Date range

List includes:
This week,
Last week,
This month,
Last month,
This quarter,
Last quarter,
This calendar
yr, Last
calendar yr,
This fiscal yr,
or Last

fiscal yr

Package

Package

Package

Defaults
from the
package
Description
field on the
appeal
record.

No. Donors

No. Donors

Each
constituentis
counted as a
donor only
once. For
example, if
Julie Bach
donates two
giftsto a
campaign,
she is
included only
once in this
column.
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Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show

No. Solicited | No. Solicited Defaults
from No.
solicited field
on the
appeal
record.

No. Gifts No. Gifts Calculates
the number
of gifts given
in response
to appeals
and
packages.

Total Gift Total Gift Calculates
Amt. Amt. the total gift
amount
given in
response to
appeals and
packages.

Gift

Use the following gift Dashboard panels to analyze and monitor your gifts’ progress. You can display up to 255
panels on each Dashboard page. You can create an unlimited amount of these pages in Dashboard. They display
on the shell of The Raiser’s Edge 7 when you click Dashboard on the Raiser’s Edge bar. Only one Dashboard page
can be selected at a time. Choose this page by selecting a Dashboard on the Dashboard page action bar.

Recent Gifts List

The Recent Gifts List monitors gifts given to your organization in the current week, last week, month, quarter,
calendar year, or fiscal year. You can further filter these gifts by selecting a minimum gift amount to view,
constituent codes, gift types, campaigns, funds, or appeals.



84 CHAPTER

If you are in the middle of a large campaign or fund drive, the Recent Gifts List gives you all the information you
need to monitor the progress of the drive as frequently as you like. For example, you are in the middle of the
2002 Annual Fund, and you want to know the gift amount donated so far in the current month. By filtering the
2002 Annual Fund and selecting “This month” from the Date range list, you can view all information you need to
continuously monitor the incoming gifts for the current month. For information about creating a panel, see
“Create a new Dashboard panel” on page 12.

[ Recent Gifts List

Gift Date | Constituent Name
05/30/2002 | Mark D, Adamson $100.00
05/23/2002  Kathleen R, Bentl $1,000.00
05/19/2002 | Mancy B, Peters $15,000.00
05/16/2002  Alexander M, Horme | $2,500.00
05/10/2002  Yirginia F. Morrison $100.00
05/06,/2002 | Phillip B, Kellsr $150,00
05/05/2002 | Dynamic Enginesring | $1,350.00
05/03/2002 | Auturnn L, Comptaon $500,00

05/02/2002 | Joseph Bernskein $250.00

05/01/2002 | Renees Wilson $75.00

05/01/2002 | Alison E. Andrews $25.00 _I
-

Note: If you edit a record from the Dashboard page, you must refresh the Dashboard panel results to include
your edits. To do this, click Panel options on the Dashboard panel action bar. A drop-down menu appears.
From the drop-down menu, select Refresh. For more information about the Dashboard panel action bar, see
“Dashboard Action Bars” on page 49.
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In addition to the information on the Recent Gifts List panel, you can open the constituent or gift record from the
Dashboard page. Once the Recent Gifts List finishes processing, you can click a gift date to open the gift record
and the constituent name to open the constituent record. After the record opens, you can view or change
information in the record. For more information about viewing and modifying records from the summary results
on the Dashboard page, see “View or modify a record from panel results” on page 26.

== Julie M. Bach
File Edit “iew Constituent Letter Favaortes Tool: Help

(= RE RRER IR TR IR S S R T =T = |

v Attributes I tedia I v fActions I Hornor/Memorial | Wolunteer I v Prospect I w hembership | v Ewentz
I v Bin2 | v Oddiesses I w Addressees/Salutations | v Relationships | v Appeals I Motes | v Gifts

E Save and Cloge =

— Biographical — Preferred Address - Home
Last name: IBach Aliages | Country: IUnited States j More... |
Firzt namne: I.Julie Address lines: | 502 Lang Avenue ;l
Middle name: [Marie [
Titles: IMs_ j I j City: IPittsburgh
Suffives: I j I j State: IF'A 'I Pennzylvania
Mickname: |Jules ZIP: I‘I 5228 ﬂl DPDI
Maiden name: I Phones EmailfLinks |
D: IB DNCI Type INumber,l'EmaiI nddressl Shared? I
: - Home 412-565-9978 Mok Shared
Gender: |Femals [z 58M: |255-45-6436 - Email julss@att.com Cannot be Sh...
Birth date: IDSHE?H‘IS?S EII Age: 25
™ Deceased? D ate: I El
: - r~ This constitusnt
Marital status: |Single - :
I J [ Iz inactive [ s a zolicitor [Vetais |
MI [T Gives anonpmausly [T Has no valid addresses
Solicit code: IDD niot phone on weekends ™ Requests no e-mail
Development Staff [11/07/2003 - ) vEducation | vBusiness | Bank |

Any selections you make on the Edit Recent Gifts Panel save when you click OK. These selections do not change
unless you edit or delete the Recent Gifts List from the Customize Dashboard panel. For information about
editing a summary, see “Open and edit a panel” on page 20. For information about deleting a summary, see
“Delete a panel” on page 39.
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Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know about your summary. To use Dashboard efficiently, you should become

familiar with all information in the chart before you create the summary.

Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show
Date range List includes:
This week,
Last week,
This month,

Last month,
This quarter,
Last quarter,
This calendar
yr, Last
calendar yr,
This fiscal yr,
or Last

fiscal yr

Do not show

For example,

gifts less if you want

than only to
include gifts
in the
amount of
$100 or
higher, enter
$100.

Show soft Soft credits

credit in the list

recipients appearin

italics.
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Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show
Constituents To process
to include for a

constituent,
select
Selected.
Click the
binoculars to
search for a
constituent.
To process
for a group
of
constituents,
select Query.
Click the
binoculars to
search for a

query.

Constituenci
es to include

Constituent
Code

Comes from
the Bio 2 tab
of the
constituent
record.

Gifts to
include

The Open
Query screen
appears so
you can
selecta
query of gifts
to process.

Gift types to
include

Gift Type

Pledges: the
amount in
the summary
is the Master
Pledge
amount.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Campaigns
to include

Campaign

Select at
least one
campaign,
fund, or
appeal to
increase the
processing
speed.

Funds to
include

Fund

Select at
least one
campaign,
fund, or
appeal to
increase the
processing
speed.

Appeals to
include

Appeal

Select at
least one
campaign,
fund, or
appeal to
increase the
processing
speed.

Gift Date

Gift Date

Gift Date

Defaults
from the Gift
date field on
the gift
record.

Constituent
Name

Matching
Gifts display
with the
organization
name first,
followed by
the
individual’s
name
responsible
for the giftin
parentheses.
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Filter Default Optional Default Sort | Notes

Columns to Columns to

Show Show

Amount Amount Defaults
from the
Amount field
on the gift
record.

Recent Tribute Gifts List

Note: For more information about Honor/Memorial Tracking, see the Tribute Data Entry Guide.

If you use the optional module Honor/Memorial Tracking, you can process the Recent Tribute Gifts List. You can
select to view all recent gifts made in honor, memory, or celebration of an individual or organization in the
current or last week, month, quarter, calendar year, or fiscal year. You can filter these gifts further by selecting a
minimum gift amount to view constituent codes, gift types, or tributes.

Warning: It is important to remember if you mark Show Soft Credit recipients?, totals in your panels results
will inflate because individual amounts for the donor and the soft credit recipient are included.

You can use the Recent Tribute Gifts List to quickly view a list of gifts given for an upcoming event to honor
someone. For example, you are hosting a luncheon in honor of Otto Montgomery, your Volunteer of the Year.
You made a note on the invitation stating the luncheon is free, but a donation in honor of the volunteer is
welcome. Anticipating that the note will generate gifts for your organization, you want to run the Recent Tribute
Gifts List to view the information. For more information about creating a panel, see “Create a new Dashboard
panel” on page 12.

=] Recent Tribute Gifts List

06/25/2002 | fingela Dirests | $100,00
Q&fE5/2002 | Julie M. Bach $15.00
D5/265/2002 | Joraph P. Dwerta | $100.00
06)25/2002 | Madison R, Parker| 420,00
$235.00

Gift Date | Constituent Mame

Note: If you edit a record from the Dashboard page, you must refresh the Dashboard panel results to include
your edits. To do this, click Panel options on the Dashboard panel action bar. A drop-down menu appears.
From the drop-down menu, select Refresh. For more information about the Dashboard panel action bar, see
“Dashboard Action Bars” on page 49.



90 CHAPTER

In addition to the information on the Recent Tribute Gifts List panel, you can open a donor’s constituent record or
gift record and view the tribute information. Once the Recent Tribute Gifts List finishes processing, click a donor’s
name to open the constituent record. Click the gift date to open the gift record to view the Tribute tab. After the
record opens, you can view or change information in the record. For more information about viewing and
modifying records from the summary results on the Dashboard page, see “View or modify a record from panel
results” on page 26.

%9 Gift for Madison B. Parker | _ 2] x|
Fil= Edit “iew Gift Fawortez Tool: Help
[, 5ave and Clase - U|§'&'@|H 1 b H|—"|%|' & ||?'§' |
v Gift] v Miscellaneous | Soft Credit | Matching Gits £ | attibutes | v Spit Gitt |
& € Open
Honor,/MMemori, . 'FI Tribuke I Description I Tribute Tvpe I Acknowledge
Otta Monkgarmery In Honor OF Volunteer of the Year In Honor OF Mat Acknowledged
[« | i

Any selections you make on the Edit Recent Tribute Gifts Panel save when you click OK. These selections do not
change unless you edit or delete the Recent Tribute Gifts List from the Customize Dashboard panel. For
information about editing a summary, see “Open and edit a panel” on page 20. For information about deleting a
summary, see “Delete a panel” on page 39.
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Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know about your summary. To use Dashboard efficiently, you should become

familiar with all information in the chart before you create the summary.

Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show
Date range List includes:
This week,
Last week,
This month,

Last month,
This quarter,
Last quarter,
This calendar
yr, Last
calendar yr,
This fiscal yr,
or Last

fiscal yr

Do not show
gifts less
than

For example,
if you only
want to
include gifts
in the
amount of
$100 or
higher, enter
$100.

Show soft
credit
recipients

Soft credits
in the
summary
appearin
italics.
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Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show
Constituents To process
to include for a

constituent,
select
Selected.
Click the
binoculars to
search for a
constituent.
To process
for a group
of
constituents,
select Query.
Click the
binoculars to
search for a

query.

Constituenci
es to include

Constituent
Code

Comes from
the Bio 2 tab
of the
constituent
record.

Gifts to
include

The Open
Query screen
appears so
you can
selecta
query of gifts
to process.

Gift types to
include

Gift Type

Pledges: the
amount in
the summary
is the Master
Pledge
amount.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Selected
tributes

Honor/
Memorial
Name

Defaults
tribute’s
name from
the name
fields on the
Bio 1 tab of
the
constituent
record.

Campaigns
to include

Campaign

Select at
least one
campaign,
fund, or
appeal to
increase
processing
speed.

Funds to
include

Fund

Select at
least one
campaign,
fund, or
appeal to
increase
processing
speed.

Appeals to
include

Appeal

Select at
least one
campaign,
fund, or
appeal to
increase
processing
speed.

Gift Date

Gift Date

Gift Date

Defaults
from the Gift
date field on
the gift
record.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Constituent
Name

Matching
Gifts display

with the
organization
name first,
followed by
the
individual’s
name
responsible
for the giftin
parentheses.

Defaults
from the
Amount field
on the gift
record.

Amount Amount

Expected Gifts Summary

Being able to predict your organization’s cash flow in the future is a vital part of any nonprofit organization. The
Expected Gifts Summary gives you the detail information you need to make good predictions. By default, the
Expected Gifts Summary processes Pledge installments, Recurring Gifts, and Matching Gift Pledge installments
that are due in the future. You can create the Expected Gifts Summary based on the next four weeks, three
months, four quarters, five calendar years, or five fiscal years.

If you select “Week” in the Total by field, the summary results contain the gifts your organization should receive
in the next four weeks. If you select “Month”, the results include the next three months. Selecting “Quarter”
includes the gifts you should receive in the next four quarters. If you select “Calendar Year” or “Fiscal Year”, the
Expected Gifts Summary results include gifts you should receive in the next five years.

Note: You can graph the Expected Gifts Summary. For more information about graphing Dashboard
summaries, see “Graph and customize a panel” on page 30.

For example, during the last quarter of 2001, you held your major campaign drive for the Annual Campaign. You
can run the Expected Gifts Summary to view and analyze what you can expect your organization to receive as a
result of this campaign drive. For more information about creating a panel, see “Create a new Dashboard panel”
on page 12.

] Expected Gifts Summany

EiA $21,327.50
B8 47,740.00
FIE) 47,440.00
B 47,440.00
FI 47,440.00

$51,357.50




WORKING WITH DASHBOARD 95

For this example, summary results on the Dashboard page also include expected gift information for the next five
years, by default.

Note: If you edit a record from the Dashboard page, you must refresh the Dashboard panel results to include
your edits. To do this, click Panel options on the Dashboard panel action bar. A drop-down menu appears.
From the drop-down menu, select Refresh. For more information about the Dashboard panel action bar, see
“Dashboard Action Bars” on page 49.

In addition to the information on the Expected Gifts Summary panel, you can open the constituent record if you
select “Constituent” in the Breakdown by field. Once the Expected Gifts Summary finishes processing, click a
constituent name to open the constituent record. After the record opens, you can view or change information in
the record. For more information about viewing and modifying records from the summary results on the
Dashboard page, see “View or modify a record from panel results” on page 26.

<= Cynthia T_ Miller
File Edit “iew Constituent Letter Favaortes Tool: Help

E Save and Cloge =

(= RE RRER IR TR IR S S R T =T = |

W Aitributes I Iedia | v Actions | Haonartdemarial I Wolunteer | v Prozpect I tembership I w Events
] v Bin2 | v Oddiesses I w Addressees/Salutations | v Relationships | v Appeals I Motes | v Gifts

— Biographical — Preferred Address - Home

Last name: IMiIIer v filiazes | Countly:lUnited States j More... |
First niame: [Cynthia Address lines: | 7930 Baker Strest =
Mictdls rime: [T =
Titles: IMS' j I j Eity:lMcMinnviIIe
Suffives: I j I j State:IDH VI Oregon
Mickname: IEinl:I_l,I ZIP: IS?‘I 25 ﬁl DPDI
M aiden name: IDavis Phones EmailfLinks
i K DNCI Type INumher,l'EmaiI nddressl Shared? I
' I - Home 541-698-1208 Mok Shared
Gender |Femals x| 58M: |2a5-59-6956
Birth date: I12.-"29.-"1958 Ell Age: 35
I" Deceased? Date:l El
: - r~ This constitusnt
P arital status: [Maried hd
I J [T Iz inactive W Iz aszalicitor v Details |
&II [ Gives anonymously [~ Has no valid addresses
Solicit code: I [~ Requests no e-mail
Frisnd (03/03/2002 - Educaton | Busiess | Bank |

Any selections you make on the Edit Expected Gifts Summary Panel save automatically. These selections do not

change unless you edit or delete the panel from the Customize Dashboard panel. For information about editing a
panel, see “Open and edit a panel” on page 20. For information about deleting a summary, see “Delete a panel”
on page 39.
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Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know about your summary. To use Dashboard efficiently, you should become

familiar with all information in the chart before you create the summary.

Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Total by

Columns
default
based on
selection you
make in Total
by field

Options
include:
Week,
Month,
Quarter,
Calendar
Year, or Fiscal
Year

Breakdown
by

Options
include:
Solicitor,
Constituent
Code,
Campaign,
Fund,
Appeal, or
Constituent

Output

Options
include:
Table, Graph,
or Table and
Graph

Constituents
to include

To process
for a
constituent,
select
Selected.
Click the
binoculars to
search for a
constituent.
To process
for a group
of
constituents,
select Query.
Click the
binoculars to
search for a

query.
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Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show
Constituenci | Constituent Constituent You can still
es toinclude | Code (if Code (if filter this
selected in selected in information,
Breakdown Breakdown even if it is
by field) by field) not selected
in the
Breakdown
by field.
Gifts to The Open
include Query screen
appears so
you can
select a
query of gifts
to process.
Campaigns Campaign Campaign You can still
to include (if selected in (if selectedin | filter this
Breakdown Breakdown information,
by field) by field) even ifitis
not selected
in the
Breakdown
by field.
Funds to Fund (if Fund (if You can still
include selected in selected in filter this
Breakdown Breakdown information,
by field) by field) even ifitis
not selected
in the
Breakdown
by field.
Appeals to Appeal (if Appeal (if You can still
include selected in selected in filter this
Breakdown Breakdown information,
by field) by field) even if it is

not selected
in the
Breakdown
by field.
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Filter Default Optional Default Sort | Notes

Columns to Columns to

Show Show

Solicitor (if Solicitor (if Defaults

selected in selected in from

Breakdown Breakdown Solicitors

by field) by field) field on the
gift record.

Constituent Constituent Defaults

(if selected in (if selectedin | from the

Breakdown Breakdown Constituent

by field) by field) field on the
gift record.

Amount Includes:
Pledge
installments,
Recurring
Gifts, and
MG Pledge
installments.
Only gifts
with a status
of Active are
considered
for the
summary.

Overdue Gifts List

Collecting overdue gifts is one of the most important tasks performed by your organization. The Overdue Gifts
List analyzes these gifts by constituent codes, campaigns, funds, and appeals by selecting them as filters. With
these filters, you can view soft credit information, gift dates, constituent names, and past due amounts.

Note: Matching Gifts display in the Overdue Gifts List with the organization name first, followed by the
individual name in parentheses. For more information on Matching Gifts in Dashboard, see “Matching Gifts”
on page 54.
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You can use the Overdue Gifts List to process information for a fund that ended last year. For example, your 2001
Annual Fund officially ended on December 31, 2001. For this fund, you want to view any gifts that still remain
outstanding. To do this, select “2001 Annual Fund” in the Funds to include row. The default selections for this
summary automatically include Gift Date, Constituent Name, Amount, and Past Due. This provides all the
information you need to obtain the results you want for the Overdue Gifts List. For information about creating a
panel, see “Create a new Dashboard panel” on page 12.

E] overdue Gifts List

Constituent Mame Gift Date
Cil Onie Distributor
{Laiuan wilson) 02/01/2001 $1,500.00 0 $1,500,00
‘W ashington Photography Museum
(Clara M. Danigls 04/10/2001 | 41,000,000 $1,000.00
R.CS Corporation
(Claudia L. Tvery) 0708001 $90.00 $90.00
RCS Corporation
{Audrey L. Lorenz) 07/05/2001  $2,000.00 $2,000.00
Lane A. Pembroke 07/05/2001 $12,000.00 5,000,000
Robert . Hernandez 12f04)2001 $500.00  $2,500.00

$17,090.00 $12,090.00

Note: If you edit a record from the Dashboard page, you must refresh the Dashboard panel results to include
your edits. To do this, click Panel options on the Dashboard panel action bar. A drop-down menu appears.

From the drop-down menu, select Refresh. For more information about the Dashboard panel action bar, see
“Dashboard Action Bars” on page 49.
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In addition to the information on the Overdue Gifts List panel, you can open constituent and gift records. Once
the Overdue Gifts List finishes processing, click a gift date to open the gift record or click a constituent name to
open the constituent record. After the record opens, you can view or change information in the record. For more
information about viewing and modifying records from the panel results on the Dashboard page, see “View or
modify a record from panel results” on page 26.

== Foreign Financial Group, Ltd.

File Edit “iew Constituent Letter Favortes Tool: Help

[ save and Close - u|§'|§"|ﬂ 1« » N|"|2'?D||| ?-1%-| B |
Medi | v Actions | Honor/bemarial I Yolunteer I Prospect I tembership | Ewents
i | v Oig2 | v Addiesses | v Relationships | v Appeals I Motes I Gifts | v Attributes
Org Mame: IForeign Financial Group, Ltd. W filiazes |
ID: |137
p PEm= ke < sl ¥ Organization matches gifts
Country: |Un|ted States j W More... | — Matching Gift Infarmation
Address lines: |5599 Urnion Avenus ;I Factar: IW Fizcal year starts: |01/01
[ Makching Gift Limits |
i |Prowdence | Tinimum | Maimum I
State: IHI VI Rhode |sland Per gift $25.00 $1,000.00
it | d 25,00 1,000.00
2P [2303 G IS PErEEne i i
Total per donor $25.00 $10,000.00

Phones/Email{Links
DHC | Twpe |Number,l'EmaiIP....| Shared? |
Business |401-943-5454 Shared

Motes:

— Thiz constituent

[ Iz inactive [ Iz a soliciter [Vetas |

[~ Gives anonymoisly [~ Has no valid addresses

Bank |
| |

Salicit code: [ Requests no e-mail

Any selections you make on the Edit Overdue Gifts Panel save automatically. These selections do not change
unless you edit or delete the Overdue Gifts List from the Customize Dashboard panel. For information about
editing a panel, see “Open and edit a panel” on page 20. For information about deleting a summary, see “Delete
a panel” on page 39.

Gift Types in the Overdue Gifts List

Gift types in the Overdue Gifts List include: Pledge, Matching Gift Pledge, and Recurring Gift.

Pledges and Matching Gift Pledges and their installments overdue as of today’s date list on the Overdue Gifts List.
Overdue amounts are not broken down by installments. They are summarized to show the full amount that is
overdue. The Amount column reflects the Master pledge amount for both Pledges and Matching Gift Pledges.
The Past Due column is the sum of any unpaid installments due before today’s date, plus the balance of any
partially paid installments. If any part of the Pledge or Matching Gift Pledge has been written off, the write-off
amount does not reflect in the Overdue Gifts List because it is not considered an unpaid amount. Because of this
same reason, Pledges and Matching Gift Pledges that have been completely written off are never included in the
Overdue Gifts List.

Only Recurring Gifts with Active in the Status field of The Raiser’s Edge 7 gift record are considered for the
Overdue Gifts List. Unpaid Recurring Gift transactions due as of today’s date are overdue. The Amount column on
the Overdue Gifts List reflects the amount of the Recurring Gift found in the Amount field in the gift record. The
Past Due column calculates the sum of any unpaid transactions for Recurring Gifts. However, it does not calculate
and reflect the balance of a partially paid Recurring Gift transactions.
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Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all

information in the chart before you create the summary.

Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show
Show soft Soft credits
credit in the
recipient summary
appearin
italics.
Constituents To process
to include for a

constituent,
select
Selected.
Click the
binoculars to
search for a
constituent.
To process
for a group
of
constituents,
select Query.
Click the
binoculars to
search for a

query.

Constituenci
es to include

Constituent
Code

Comes from
the Bio 2 tab
on the
constituent
record.

Gifts to
include

The Open
Query screen
appears so
you can
selecta
query of gifts
to process.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Campaigns
to include

Campaign

Select at
least one
campaign,
fund, or
appeal to
increase
processing
speed.

Funds to
include

Fund

Select at
least one
campaign,
fund, or
appeal to
increase
processing
speed.

Appeals to
include

Appeal

Select at
least one
campaign,
fund, or
appeal to
increase
processing
speed.

Constituent
Name

Matching
Gifts display
with the
organization
name first,
followed by
the
individual’s
name
responsible
for the giftin
parentheses.

Gift Date

Defaults
from the Gift
date field on
the gift
record.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Amount

Amount

For more
information,
see “Gift
Types in the
Overdue
Gifts List” on
page 100.

Past Due

For more
information,
see “Gift
Types in the
Overdue
Gifts List” on
page 100.

Last Payment
Date

Defaults
most recent
payment
date from
the gift
record.

Last
Reminder
Sent

Shows date
of the last
reminder
sent

Giving Clubs

The Giving Clubs summary divides constituents into donor categories (such as Benefactor, Patron, or Friend)
based on the date range and gift types you select. With these donor categories, you can select to view the level of
giving, number of donors, number of gifts, and the percentage of total.

Note: Gifts that do not fall within a category table you established in Tables in Configuration, display as
“<unknown>" in the Giving Clubs panel results. For example, if the lowest category in the table you select in
the Donor Categories Table field is between $100-S200, and three gifts are in the amount of S50, all three gifts
appear in the <unknown> column. For more information about establishing these types of tables, see the
Configuration chapter of the Configuration & Security Guide.
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A Giving Club summary is beneficial to your organization in many ways. For example, your monthly Board
Meeting is this week and you want to provide your board members with a graph of the most important donors in
a donor category table. You also want to include the number of gifts these donors have given this quarter. Use
the Giving Club summary to graph the results you need. For more information about graphing Dashboard panels,
see “Graph and customize a panel” on page 30. For more information about creating Dashboard panels, see
“Create a new Dashboard panel” on page 12.

] Giving Clubs

150

100

fnﬂﬂ{

Friend Curstar Chairman Founder

| @ o, Donors W Mo, Gifts |

From the Dashboard page, you can print the Giving Clubs summary for your board members. For more
information about printing Dashboard panels, see “Print a panel” on page 34.

Any selections you make on the Edit Giving Clubs Panel save automatically. These selections do not change unless
you edit or delete Giving Clubs from the Customize Dashboard panel. For information about editing a panel, see
“Open and edit a panel” on page 20. For information about deleting a panel, see “Delete a panel” on page 39.

Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all
information in the chart before you create the summary.

Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show
Output Options
include:
Table, Graph,
or Table and
Graph
Donor Established
categories from the
table Tables link of
Configuratio
n.
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Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show
Donor Donor The specific
categories Category donor
Level category
name you
create from
the Tables
link of
Configuratio
n. Examples
include
Friend,
Chairman,

and Founder.

Constituents
to include

To process
fora
constituent,
select
Selected.
Click the
binoculars to
search for a
constituent.
To process
for a group
of
constituents,
select Query.
Click the
binoculars to
search for a

query.

Gifts to
include

The Open
Query screen
appears so
you can
select a
query of gifts
to process.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Gift types to
include

Pledges: the
amountin
the summary
is the Master
Pledge
amount.

Date range

List includes:
This week,
Last week,
This month,
Last month,
This quarter,
Last quarter,
This calendar
yr, Last
calendar yr,
This fiscal yr,
or Last fiscal
yr

Campaigns
to include

Select at
least one
campaign,
fund, or
appeal to
increase
processing
speed.

Funds to
include

Select at
least one
campaign,
fund, or
appeal to
increase
processing
speed.

Appeals to
include

Select at
least one
campaign,
fund, or
appeal to
increase
processing
speed.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

No. Donors

No. Donors

Calculates
the total
number of
donors per
category.

No. Gifts

No. Gifts

Calculates
the total
number of
gifts per
category.

Total Gift
Amt.

Calculates
the total gift
amount per
category.

% Total

% Total

Percentage
of the
number of
gifts per
category

% Gift
Amount

% Gift
Amount

Percentage
of gift
amount per
category.

Giving Summary by Constituency

Note: You can graph the Giving Summary by Constituency. For more information about graphing Dashboard
summaries, see “Graph and customize a panel” on page 30.

Every constituent should have at least one constituent code on the Bio 2 tab that defines the reason the
constituent is in your database. Creating a Dashboard summary of gift information for these constituent codes is
highly valuable to your organization to analyze gift giving. You can view the number of donors, number of gifts,
and total amounts for constituent codes and break the summary down by campaign, funds, and appeals.
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For example, your financial director needs a Dashboard summary for the number of gifts and the total amount
given last quarter by your organization’s board members. You can create and print a Giving Summary by
Constituency with a constituent code of Board Member and a date range of last quarter. For information about
creating a panel, see “Create a new Dashboard panel” on page 12.

= Giving Summary by Constituency

Mo, Donors |, Gifts | Total Gift Amt.

Board Member a 26 $290,135.00

Constituent Code

Note: For more information about constituent code information in Dashboard, see “Constituent Codes” on
page 54 in the Gift Information section.

If “<unknown>" information appears in your results panel, the Constituent Code field on the Bio 2 tab is blank on
certain constituent records.

For more information about printing the Giving Summary by Constituency, see “Print a panel” on page 34.

Once you process the Giving Summary by Constituency, the summary continues to display on the Dashboard
page, unless you hide or delete it. For more information about hiding a panel, see “Hide a panel” on page 28. For
more information about deleting a panel, see “Delete a panel” on page 39.

Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all
information in the chart before you create the summary.

Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show
Date range List includes:
This week,
Last week,
This month,

Last month,
This quarter,
Last quarter,
This calendar
yr, Last
calendar yr,
This fiscal yr,
or Last fiscal

yr

Output Options
include:
Table, Graph,
or Table and
Graph
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Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show
Constituents To process
to include for a

constituent,
select
Selected.
Click the
binoculars to
search for a
constituent.
To process
for a group
of
constituents,
select Query.
Click the
binoculars to
search for a

query.

Constituenci
es to include

Constituent
Code

Comes from
the Bio 2 tab
on the
constituent
record.

Campaigns
to include

Select at
least one
campaign,
fund, or
appeal to
increase
processing
speed.

Funds to
include

Select at
least one
campaign,
fund, or
appeal to
increase
processing
speed.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Appeals to
include

Select at
least one
campaign,
fund, or
appeal to
increase
processing
speed.

Gifts to
include

The Open
Query screen
appears so
you can
select a
query of gifts
to process.

Gift types to
include

Pledges: the
amount in
the summary
is the Master
Pledge
amount.

No. Donors

Each
constituentis
counted as a
donor only
once. For
example, if
Julie Bach
donates two
giftsto a
campaign,
she is
included only
once in this
column.

No. Gifts

No. Gifts

If the giftis a
split gift, it is
only counted
one time for
this column.
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Filter Default Optional Default Sort | Notes

Columns to Columns to

Show Show

Total Gift Total Gift Calculates

Amt. Amt. the total gift
amount per
constituent
code.

Donor Giving Analysis

The Donor Giving Analysis effectively processes and formats donor giving information so you can easily analyze
donor giving. In this panel, information processes automatically for Repeated, Increased, New, Recovered, and
Decreased donors. The Repeated row calculates the gift amounts donors have repeatedly given for the time
period you select. The Increased and Decreased rows total gift amounts that have increased or decreased from
your repeated donors. For example, Kimberly Luton donates $2,000 to your organization in 2001 and donates
$2,500 in 2002. If you select “This calendar yr” in the Date range filter, $2,500 is added to the Increased row. The
Recovered row calculates the amount given for the time period you select for constituents who did not give a gift
in the previous time period, but made a donation to your organization two time periods ago. For example, you
select to process the Donor Giving Analysis for the first quarter of 2003. In January 2003, Joseph Diresta gave a
$100 gift for the first time since June 2002. So, his $100 gift is included in this row’s total.

= ponor Giving Analysis

[ rotal

6 $7,075.00
46| $750,486,33
33 $72,669.00
16 $51,870.00
34 $31,305.00
135 $913,907.33

You can filter the Donor Giving Analysis panel by date, gift amount, constituent codes, gift types, campaign, fund,
and appeal.
When you process the Donor Giving Analysis, think in terms of time periods. The panel compares gift amounts

within the time period you select with the donor’s giving for that same previous time period (and in the case of
Recovered, two periods ago). In the example below, “This calendar yr” is selected in the Date range field for 2002

to process the panel results.

Repeate Increased | Decrease | New Recovered | No
d Donor Donor d Donor Dono | Donor Donation
r
2000 $75
2001 | S50 $100 S50 S50
2002 | S50 $150 $25 S75 S50

Repeated Donor — $50 displays in the panel results (donor has given the same amount this year as last year)
Increased Donor — $150 displays in the panel results (donor has given more this year than last)
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Decreased Donor — $25 displays in the panel results (donor has given less this year than last)

New Donor — $75 displays in the panel results (donor has not given in the last two years)

Recovered Donor — S50 displays in the panel results (donor gave two years ago, but did not give last year)
No Donation — The donor is not included in the panel results (donor has not given a gift this year)

Once you process the Donor Giving Analysis, the panel continues to display on the Dashboard page, unless you
hide or delete it. For more information about hiding a panel, see “Hide a panel” on page 28. For more information
about deleting a panel, see “Delete a panel” on page 39.

Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all
information in the chart before you create the panel.

Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show
Date range List includes:
This week,
Last week,
This month,

Last month,
This quarter,
Last quarter,
This calendar
yr, Last
calendar yr,
This fiscal yr,
or Last fiscal
yr

Do not show
gifts less
than

For example,
if you want
to include
only gifts in
the amount
of $100 or
higher, enter
$100.
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Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show
Constituents To process
to include for a

constituent,
select
Selected.
Click the
binoculars to
search for a
constituent.
To process
for a group
of
constituents,
select Query.
Click the
binoculars to
search for a

query.

Constituenci
es to include

Comes from
the Bio 2 tab
on the
constituent
record.

Breakdown
by

Option
includes
Constituent
Code

Gifts to
include

The Open
Query screen
appears so
you can
selecta
query of gifts
to process.

Gift types to
include

Pledges: the
amount in
the summary
is the Master
Pledge
amount.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Campaigns
to include

Select at
least one

campaign,
fund, appeal,
or solicitor to
increase
processing
speed.

Select at
least one
campaign,
fund, appeal,
or solicitor to
increase
processing
speed.

Funds to
include

Select at
least one
campaign,
fund, appeal,
or solicitor to
increase
processing
speed.

Appeals to
include

Recurring Gift Missed Payment Summary

You can use the Recurring Gift Missed Payment Summary to determine gift amounts to which your donor have
committed, but not yet paid. More specifically, this Dashboard panel processes information for recurring gifts
with consecutive missed payments. You can report on recurring gifts that have never been paid, gifts with at least
one payment, or all recurring gifts, regardless of the number of payments. If a payment has been made, the
number of missed payments is calculated from the last payment made.

For example, your organization is falling short of your goal for the International Relief Fund and your Director
asked you to research why. Process the Recurring Gift Missed Payment Summary to find out details about donors
who never paid on a recurring gift or recurring gifts with at least one payment (or all recurring gifts, regardless of
the number of payments).

= Recurring Gift Missed Payment Summany

Mo, Constituents JMa, Gifts |Mo. Pavments Given Mo, Payments Missed | Total Amount Missed
International Relief Fund 41 15 14 78 $3,900.00
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Note: The first column on the left of the Dashboard panel is determined by your selection in the Summarize by
field on the Edit Recurring Gift Missed Payment Summary Panel screen. For more information, see the
following table in this section.

You can click the fund name in the Fund column to open the record. When you do this, you can view information
about the fund or make changes to the fund record.

il International Relief Fund M=l 3

File Edit “iew Fund Favortes Tool: Help
ESaveandEIDSE'|u|§' &'|K 1i » H|—>'|2'|| ?'|%' ‘

v General |§nlicitors| v I:ampaignsl v .t’-‘n.gpealsl Fielat_innshipsl w GL Distlibutinnsl .t’-‘-.ttlibgtesl

Fund 10 IINTEHNATIDN.&L

Description: IIntemationaI Relief Fund

Start date: I EII Fund category: I j Fund type: ﬂ
End date: | E| Ovesllgoal 500000000 |

[~ Fundis restricted [T Fund iz inactive

Motes: ;I

[

Once you process the Recurring Gift Missed Payment Summary, the panel continues to display on the Dashboard
page, unless you hide or delete it. For more information about hiding a panel, see “Hide a panel” on page 28. For
more information about deleting a panel, see “Delete a panel” on page 39.
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Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all
information in the chart before you create the panel.

Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show

Consecutive Options
payments include:
missed as of Today,
Yesterday,
Tomorrow,
Last day of
this week,
Last day of
last week,
Last day of
next week,
Last day of
this month,
Last day of
last month,
Last day of
next month,
Last day of
this qgtr, Last
day of last
gtr, Last day
of next qtr,
Last day of
this calendar
yr, Last day of
last calendar
yr, Last day of
next
calendar yr,
Last day of
this fiscal yr,
Last day of
last fiscal yr,
or Last day of
next fiscal yr
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Minimum
number of
missed
payments

Enter the
minimum
number of
consecutive
missed
payments
since the last
payment
made for
your panel.

Include these
recurring
gifts

Options
include:
Recurring
gifts with no
payments,
Recurring
gifts with at
least one
payment, or
All recurring
gifts,
regardless of
the number
of payments

Summarize
by

Selection in
this field
automaticall
y defaults in
column
formatin the
panel results

Panel sorts
by selection
in this field
(in
alphabetical
order)

Options
include:
Campaign,
Fund,
Appeal,
Package,
Constituent
Code,
Solicitor, Pay
method
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Breakdown
by frequency

Examples of
frequency
are weekly,
monthly, or
annually
(comes from
the
Transactions
screen on a
recurring gift
record).

Output

Options
include:
Table, Graph,
or Table and
Graph

Constituents
to include

To process
fora
constituent,
select
Selected.
Click the
binoculars to
search for a
constituent.
To process
for a group
of
constituents,
select Query.
Click the
binoculars to
search for a

query.

Gifts to
include

The Open
Query screen
appears so
you can
select a
query of gifts
to process.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Campaigns
to include

Select at
least one
campaign,
fund, or
appeal to
increase
processing
speed.

Funds to
include

Select at
least one
campaign,
fund, or
appeal to
increase
processing
speed.

Appeals to
include

Select at
least one
campaign,
fund, or
appeal to
increase
processing
speed.

Gift status to
include

Options
include:
Active, Held,
or
Terminated

Pay methods
to include

Options
include:
Cash,
Personal
Check,
Business
Check, Credit
Card, Direct
Debit, or
Other
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Filter Default Optional Default Sort | Notes

Columns to Columns to

Show Show

No. No. Calculates

Constituents | Constituents the number
of
constituents
included in
the panel.

No. Gifts No. Gifts Calculates
the number
of gifts
included in
the panel.

No. No. Calculates

Payments Payments the number

Given Given of payments
that have
been made
for the
recurring
gifts in the
panel.

No. No. Calculates

Payments Payments the number

Missed Missed of payments
that have
been missed
for the
recurring
gifts in the
panel.

Total Missed | Total Missed Calculates

Amount Amount the total gift

amount your
organization
has not
received
because of
missed
recurring gift
payments.
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Recurring Gift Amendment Summary

A Recurring Gift Amendment Summary panel displays summarized information about amendments in your
database. For example, you can filter on your two largest campaigns for the current week to determine if any
recurring gifts have been upgraded or downgraded through amendments.

Recurring Gift Amendment Summary

. Carmpaign Amount  |Previous Amaount | Yariance | Yatiance Percentage

annual Campaion $190,00 $140.00| $50,00 35.71%
Capital Campaign | $2,000,00 $1,250,00 | $750,00 60,00%
$2,190,00 $1,390,00 $800,00 57.55%

Note: Amounts are calculated for each column by which you select to summarize. For example, if you select to
summarize by Campaign, the Amount column adds together all amendment amounts for the Annual Campaign
and the Capital Campaign, individually. The blue row is the total calculation of these amounts.

To correctly understand the Recurring Gift Amendment Summary panel, make sure you know what the calculated
amounts in each column represent. The Amount column calculates the gift amount on the Amendment tabs. The
Previous Amount column calculates the gift amount on the previous amendments (if there are multiple
amendments) or the original gift amount on the Gift tabs (if there is only one amendment).

The Variance column calculates the Amount column minus the Previous Amount column. If a recurring gift has
multiple amendments, variance is the difference between the amount of the current amendment and the
amount of the previous amendment. If a recurring gift has only one amendment, variance is the difference
between the amount of the amendment and the original amount of the gift. If the Variance amount is in
parenthesis ‘( )’, this indicates amendment gift amounts are less than previous gift amounts — an overall
downgrade for your recurring gifts. The Variance Percentage column represents the percentage change between
current amendments and previous amendments (or the original gift amount if there is only one amendment).

When you click the “+” next to the Campaign column (or any other column by which you select to summarize),
you can view details for the frequency of recurring gifts (such as weekly, monthly, or annually).

Recurring Gift Amendment Summanys

. Campaign Armount  |Previaus Amaunt | Variance | Yatiance Percentage

Bl Annual Campaign $190.00 $140.00| $50.00 35.71%
Freguency Amownd Previous Amownft  lasance  Vasance Percenfage
&nnually  $150.00 £100.00 450,00 50.00%
Manthly $40.00 $40.00 0.000%

Bl Capital Carmpaign | $2,000,00 $1,250.00| $750.00 60, 00%
Freguency  Amownt  Prewiour Amownt Vawance Varance Percenfage
Weekly $2,000.00 $1,250,00 $750.00 60,00%

$2,190.00 $1,390.00 $800.00 57.55%

Once you process the Recurring Gift Amendment Summary, the panel continues to display on the Dashboard
page, unless you hide or delete it. For more information about hiding a panel, see “Hide a panel” on page 28. For
more information about deleting a panel, see “Delete a panel” on page 39.
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Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all

information in the chart before you create the panel.

Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Amendment
date

Options
include: This
week, Last
week, This
month, Last
month, This
quarter, Last
quarter, This
calendar yr,
Last calendar
yr, This fiscal
yr, or Last
fiscal yr

Summarize
by

Selection in
this field
automaticall
y defaults in
column
formatin the
panel results

Panel sorts
by selection
in this field
(in
alphabetical
order)

Options
include:
Campaign,
Fund,
Appeal,
Package,
Constituent
Code,
Solicitor, Pay
method

Output

Options
include:
Table, Graph,
or Table and
Graph

Campaigns
to include

Select at
least one
campaign,
fund, or
appeal to
increase
processing
speed.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Funds to
include

Select at
least one
campaign,
fund, or
appeal to
increase
processing
speed.

Appeals to
include

Select at
least one
campaign,
fund, or
appeal to
increase
processing
speed.

Amendment
types to
include

Options
include:
Upgrade
(increase
amount),
Downgrade
(decrease
amount), or
Same
(unchanged
amount)
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Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show
Constituents To process
to include for a

constituent,
select
Selected.
Click the
binoculars to
search for a
constituent.
To process
for a group
of
constituents,
select Query.
Click the
binoculars to
search for a

query.

Constituenci
es to include

Comes from
the Bio 2 tab
on the
constituent
record.

Gifts to
include

The Open
Query screen
appears so
you can
selecta
query of gifts
to process.

Pay methods
to include

Options
include:
Cash,
Personal
Check,
Business
Check, Credit
Card, Direct
Debit, or
Other
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Amount

Amount

Calculates
the gift
amount on
the
Amendment
tabs.

Previous
Amount

Previous
Amount

Calculates
the gift
amount on
the previous
amendments
(if there are
multiple
amendments
) or the
original gift
amount on
the Gift tabs
(if there is
only one
amendment)

Variance

Variance

Calculates
the Amount
column
minus the
Previous
Amount
column.

Variance
Percentage

Variance
Percentage

Change
between
current
amendments
and previous
amendments
(or the
original gift
amount if
there is only
one
amendment)
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Solicitor

Use the following solicitor Dashboard panels to analyze and monitor your solicitors’ progress. You can display up
to 255 panels on each Dashboard page. You can create an unlimited amount of these pages in Dashboard. They
display on the shell of The Raiser’s Edge 7 when you click Dashboard on the Raiser’s Edge bar. Only one
Dashboard page can be selected at a time. Choose this page by selecting a Dashboard on the Dashboard page
action bar.

Solicitor Status

The Solicitor Status panel allows you to view, analyze, and monitor your solicitors’ progress as they solicit
prospective constituents. By using a “Top” or “Bottom” filter, you can view solicitors based on their rank in
percent or numbers for the gift amounts or number of gifts your organization receives.

For example, you want to view the top ten solicitors who raised the most money this week. You can process the
results you need by selecting top 10 solicitors by gift amount in the Include only [][ ][] by [ ] field on the Edit
Solicitor Status Panel, along with the date range you need. Once the Solicitor Status panel displays on the
Dashboard page, you have the exact information you requested. For more information about using the creating a
panel, see “Create a new Dashboard panel” on page 12.

[ solicitor Status
Salicitar Mo, Gifts | Amount Received
Moharnmed Rabman 13 $127,000.00
Allison E. Andrews [ $65,975.00
Zachery J, Clover z $25,500,00
Drawid B. Murphey g $16,000.00
Ellen H. Crenshaw 1z $6,210.00
Michalas Yincent z $5,500.00
Spencer Kovalak 3 45,300.00
Audrey 1 Larenz 12 $4,705.00
Fuobert . Hernandez & 43,950.00
Cynthia T, Millsr 1 $3,000.00
67 4263,140,00

You can further limit your panel results by selecting to include specific gift types, campaigns, funds, appeals, or
solicitors.

Any selections you make on the Edit Solicitor Status Panel save automatically. These selections do not change
unless you edit or delete the panel from the Customize Dashboard panel. For information about editing a panel,
see “Open and edit a panel” on page 20. For information about deleting a panel, see “Delete a panel” on page 39.

The gift information you view on the Solicitor Status panel on the Dashboard page is gift information your
organization receives as a result of your solicitor’s efforts.
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Click the solicitor name in the Solicitor column of the panel results to open the solicitor’s constituent record.
After the record opens, you can view or change information in the record. For more information about viewing
and modifying records from the panel results on the Dashboard page, see “View or modify a record from panel
results” on page 26.

== Anne C. Sinclair

File Edit %iew Constituent Letter Favontes Tools Help
[ save and Close - U|§' (&~ '| H 4 » H | —+ | - U||| ?-¥-5- |

Atributes I Media | v Actions I Honor /b ernorial | Wolunteer I w Prozpect I tembership I v Events
I v Bin2 I v Addieszes | v Addreszees/Salutations I w Relationships I v Appeals | Motes I w Gifts

— Biographical — Preferred Address - Home:
Last name: |Sinclair v bliases | Country: |United States j = Mare... |
First narme; IAnne Address lines: |115 Azhley River Road ;I
Middle name: ICIalice LI
Titles: IM,S_ j I j Clitys: |Charleston
Suffives: I j I j State: ISC YI South Carolina
Mickname: IAnnie ZIF: |29"'11 2 ﬁl DPDI
b aiden name: IB opd FhonesEmailjLinks
o I?B DNCI Type INumher,l'EmaiI nddressl Shared? I
I Haome 5473-555-9545 Mok Shared
Gender: |Femals x|/ g5Mh: [238-341209
Birth date: IDS!ZDJ‘ISBD Ell Age: 43
I" Deceased? D ate: I El
: - r~ This constitusnt
P arital status: [Maried hd
I J [T Iz inactive W Iz aszalicitor v Details |
ﬂ"hseph 4. Sinclai [ Gives anonymously [~ Has no valid addresses
Solicit code: IDD not phone at work [~ Requests ho e-mail
Alumnus (0E/0141987 - |; Trustes [04/04/2001 - 12/31/2003)  Edusation | v Business | Bank |

Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all
information in the chart before you create the panel.

Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show
Date range List includes:
This week,
Last week,
This month,

Last month,
This quarter,
Last quarter,
This calendar
yr, Last
calendar yr,
This fiscal yr,
or Last fiscal
yr
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Include only

Options
include: Top,
Bottom,
Percent of
Solicitors, or
Number of
Solicitors

Count row

Enter a
number in
this blank
field.

by

Options
include: Gift
Amount or
Number of
Gifts

Gifts to
include

The Open
Query screen
appears so
you can
select a
query of gifts
to process.

Gift types to
include

Pledges: the
amount in
the summary
is the Master
Pledge
amount.

Campaigns
to include

Select at
least one
campaign,
fund, appeal,
or solicitor to
increase
processing
speed.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Funds to
include

Select at
least one
campaign,
fund, appeal,
or solicitor to
increase
processing
speed.

Appeals to
include

Select at
least one
campaign,
fund, appeal,
or solicitor to
increase
processing
speed.

Solicitors to
include

Solicitor

Solicitor

Select at
least one
campaign,
fund, appeal,
or solicitor to
increase
processing
speed.

If you do not
select
anything in
the Include
only field,
the summary
sorts by
Solicitor.

Solicitor
Rank

Solicitor
Rank

The
summary
sorts by
Solicitor
Rank if you
make a
selection in
the Include
only field.
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Filter Default Optional Default Sort | Notes

Columns to Columns to

Show Show

No. Gifts No. Gifts If the giftis a
split gift, it is
only counted
one time for
this column.

Amount Amount Sum of

Received Received amounts in
Amount field
on gift
record.

No. Proposal Sums the

(only if you number of

use the times the

optional solicitor’s
module name

Prospect appears in

Research the Solicitors

Managemen field on the

t) proposal
record.

Total Amounts

Proposal from the

Amount Amount

(only if you expected

use the field on the

optional Proposal
module record are

Prospect used in

Research calculation.

Managemen

t)

No. Actions Sums the
number of
times the
solicitor’s
name
appearsin
the Solicitor
field on the

Actions tab.
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Filter

Default
Columns to

Optional
Columns to

Default Sort

Notes

Show Show

No. Sums the
Participants number of
times the
solicitor’s
name
appears in
the Solicitor
field on the
participant
record.

No. Sums the
Assignments number of
assignments
on the
Assignments
tab within
the Details
button on
the Bio 1 tab
of the
constituent
record.

Solicitor Performance Graph

Create a Solicitor Performance Graph to determine the performance of your solicitors. With the Solicitor
Performance Graph, you can monitor the total amount of gifts for your solicitors. By using the Date Range field,
you can analyze this for current or last week, month, quarter, calendar year, or fiscal year.

When a solicitor requests to find out how much credit she has received for securing contributions, you can print a
copy of the Solicitor Performance Graph for her. For example, Allison Andrews requests to find out the total
amount of gifts credited to her for her solicitations so far this fiscal year. To provide her with the information she
needs, create the Solicitor Performance Graph. For more information about creating Dashboard panels, see
“Create a new Dashboard panel” on page 12.

] Solicitor Performance Graph

$60,000

$60,000

$40,000

$20,000

30
Andreves, Allizon

@ Total Solicited
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The Columns to Show for this panel are by default, “Solicitor” and “Total Solicited”.

Any selections you make on the Edit Solicitor Performance Graph Panel save automatically. These selections do
not change unless you edit or delete the graph from the Customize Dashboard panel. For information about
editing a panel, see “Open and edit a panel” on page 20. For information about deleting a panel, see “Delete a
panel” on page 39.

Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all
information in the chart before you create the summary.

Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show

Solicitors to Solicitor You must
include select at
least one
solicitor to
process
results.
Select at
least one
campaign,
fund, or
solicitor to
increase the
processing
speed.

Gifts to The Open
include Query screen
appears so
you can
select a
query of gifts
to process.

Gift types to Pledges: the
include amount in
the summary
is the Master
Pledge
amount.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Date range

List includes:
This week,
Last week,
This month,
Last month,
This quarter,
Last quarter,
This calendar
yr, Last
calendar yr,
This fiscal yr,
or Last fiscal
yr

Campaigns
to include

Select at
least one
campaign,
fund, or
solicitor to
increase the
processing
speed.

Funds to
include

Select at
least one
campaign,
fund, or
solicitor to
increase the
processing
speed.

Solicitors to
include

Solicitor

Solicitor

Select at
least one
campaign,
fund, or
solicitor to
increase the
processing
speed.

Total Gift
Amt.

Calculates
the total gift
amount per
solicitor.
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Membership

Use the following membership Dashboard panels to analyze and monitor your membership’s progress. You can
display up to 255 panels on each Dashboard page. You can create an unlimited amount of these pages in
Dashboard. They display on the shell of The Raiser’s Edge 7 when you click Dashboard on the Raiser’s Edge bar.
Only one Dashboard page can be selected at a time. Choose this page by selecting a Dashboard on the Dashboard
page action bar.

Membership Summary

Note: For more information about Membership Management, see the Membership Data Entry Guide.

If you use the optional module Membership Management, you can process the Membership Summary to view
and monitor membership information. The Membership Summary can be used to view membership categories
and member status information, such as Active, Lapsed, and Dropped for a certain date range.

You can use the Membership Summary to quickly view a history of membership activity for a certain amount of
time. For example, last week ended a quarterly membership drive for your organization. By selecting “Last
quarter” from the Date range field, selecting all membership categories, and selecting to view all fields in the
Columns to Show row, you can process the Membership Summary to analyze the exact results you need. For
more information about creating a panel, see “Create a new Dashboard panel” on page 12.

=] Membership Summary

IMembership Category [Memberships at Start JMew Memberships |Active at End
Agua Kids 4 1 3 3
Benefactor 3 3
Conkributor 1 1 1 2
Corporate 3} 5 3]
Couple 1 1 1 Z
Farily 1 1
Individual z 1 3 |
Lifekirne 3 3
hon-Profit 1 1 1
Cuk-of-Ares 3 3 3
Patron 3 1 2 3

|

Warning: The Membership Summary counts memberships and not members. For example, one constituent
renews her Family membership, and lists her husband as a Joint Member. This information is stored in the
membership record, and her membership counts only one time in the Membership Summary.

Be aware that the Membership Summary counts memberships and not members. For example, David Murphy
renews his Family membership during the membership drive, and adds his wife as a Joint Member. You record
this information on his Membership record. His membership counts only one time in this Membership Summary
example.

Any selections you make on the Edit Membership Summary Panel save automatically. These selections do not
change unless you edit or delete the Membership Summary from the Customize Dashboard panel. For
information about editing a panel, see “Open and edit a panel” on page 20. For information about deleting a
panel, see “Delete a panel” on page 39.
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Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know about your summary. To use Dashboard efficiently, you should become

familiar with all information in the chart before you create the summary.

Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Date range

List includes:
This week,
Last week,
This month,
Last month,
This quarter,
Last quarter,
This calendar
yr, Last
calendar yr,
This fiscal yr,
or Last fiscal

yr

Constituents
to include

To process
for a
constituent,
select
Selected.
Click the
binoculars to
search for a
constituent.
To process
for a group
of
constituents,
select Query.
Click the
binoculars to
search for a

query.

Membership
categories to
include

Membership
Category

Membership
Category

Filters using
the Category
field on the
membership
record.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Membership
s at Start

Membership
s at Start

Number of
membership
s at the start
of the Date
range.

New
Membership
s

New
Membership
s

Number of
membership
s during the
Date range.

Active at End

Active at End

Number of
membership
s active at
the end of
the Date
range.

Lapsed at
End

Lapsed at
End

Number of
membership
s lapsed at
the end of
the Date
range.

Dropped

Dropped

Number of
membership
s dropped
during the
Date range.

Renewals

Number of
membership
s renewed
during the
Date range.

Rejoins

Number of
membership
s rejoined
during the
Date range.

Total at End

Total

Includes
Active and
Lapsed
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Active Membership List

Note: For more information about Membership Management, see the Membership Data Entry Guide.

If you use the optional module Membership Management, you can use the Active Membership List to identify
trends in your membership categories and analyze other important information about your active members. For
example, you can use this panel to inform board members where the strengths and weaknesses are with the
different membership levels at your organization, based on active membership numbers. By analyzing the
information in the Active Membership List panel results, you and your board members can brainstorm over ideas
for increasing membership numbers.

[E Active Membership List

[ |

When you create the Active Membership List, you can view the Membership Category, the number of Active
members and the number of Joined members. You can filter by Week, Month, Quarter, Calendar Year, or Fiscal
Year, and the Membership Category.

Any selections you make on the Edit Active Membership List Panel save automatically. These selections do not
change unless you edit or delete the Active Membership List from the Customize Dashboard panel. For
information about editing a panel, see “Open and edit a panel” on page 20. For information about deleting a
panel, see “Delete a panel” on page 39.

Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know about your summary. To use Dashboard efficiently, you should become
familiar with all information in the chart before you create the summary.

Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show

Total by List includes:
Week,
Month,
Quarter,
Calendar
Year, or Fiscal
Year
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Number of
Periods

Enter a
number in
this field to
designate
how many
periods you
want to view.
For example,
if you select
“Week” in
the Total by
field and “5”
in this field,
panel results
include
active
members
from the past
five weeks.

Constituents
to include

To process
fora
constituent,
select
Selected.
Click the
binoculars to
search for a
constituent.
To process
for a group
of
constituents,
select Query.
Click the
binoculars to
search for a

query.

Membership
Categories to
Include

Membership
Category

Membership
Category

Filters by
using the
Category
field on the
membership
record.
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Filter

Default
Columns to

Optional
Columns to

Default Sort

Notes

Show Show

Options
include:
Table, Graph,
or Table and
Graph

Output

Calculates
the number
of active
members.

Active

Calculates
the number
of new,
active
members.

Joins

Event

Use the following event Dashboard panels to analyze and monitor your events’ progress. You can display up to
255 panels on each Dashboard page. You can create an unlimited amount of these pages in Dashboard. They
display on the shell of The Raiser’s Edge 7 when you click Dashboard on the Raiser’s Edge bar. Only one
Dashboard page can be selected at a time. Choose this page by selecting a Dashboard on the Dashboard page
action bar.

Event Summary

Note: For more information about Event Management, see the Event Management Data Entry Guide.

If you use the optional module Event Management, you can process the Event Summary to monitor the status
and progress of your events. You can process this summary for one event or multiple events based on the
selections you make in the Events to include filter. The Event Summary views important information about an
event, such as actual income, expense amounts, registrants, guests, and sponsors.

For example, you can use the Event Summary to analyze information for the number of invitees and the capacity
you plan to host. You can automatically calculate the amount of people you invited to your event versus event’s
capacity. To do this, after you filter your event on the Edit Event Summary Panel, be sure to include the No.
Invited, Capacity, and % Capacity fields in Columns to Show. For more information about creating a panel, see
“Create a new Dashboard panel” on page 12.

El Event Summany

&fternoon Tea 125 150
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When you create the Event Summary, all registrants, sponsors, and guests are a part of the results. In addition, all
participants are part of the Event Summary regardless of the status (for example Paid, Bill later, Complimentary)
on the participant record.

Any selections you make on the Edit Event Summary Panel save after you click OK. These selections do not
change unless you edit or delete the summary from the Customize Dashboard panel. For information about
editing a panel, see “Open and edit a panel” on page 20. For information about deleting a panel, see “Delete a
panel” on page 39.

Variance in Event Summary

Variance in the Event Summary can potentially use multiple output fields for its calculations. Variance always
includes the Goal amount. If you select Actual Income or Projected Income for the output, it is included in the
Variance. If both or neither of the incomes are present, Actual Income is included in the Variance. Finally, if
Expenses is in the output, it is included in the Variance calculation.

Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know about your summary. To use Dashboard efficiently, you should become
familiar with all information in the chart before you create the summary.

Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Events to
include

Event

Event

Filters using
the Name
field on the
Eventrecord.

Output

Options
include:
Table, Graph,
or Table and
Graph

Goal

Goal

Defaults
from the
Overall goal
field on the
event record.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Actual
Income

Actual
Income

Includes:
Other
Donations,
Registration
Fees, and
Sponsoring
Pledges.
Gift types
include:
Pledge and
MG Pledge
payments,
and
Recurring
Gift
transactions.

Projected
Income

Gift types
include:
Pledges, MG
Pledges, or
Recurring
Gifts. Only
Recurring
Gifts with a
status of
Active are
considered
for the
summary.

Expenses

Expenses

Expenses in
Dashboard
are taken
from the
Expense
column on
the Expense
tab in the
eventrecord;
not the Paid
or Budgeted
column.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Variance

Variance

For more
information
about
Variance, see
“Variance in
Event
Summary”
on page 140.

No. Invited

Defaults
from the No.
invited field
on the
General tab
of the event
record.

Capacity

Defaults
from the
Capacity
field on
General tab
of the event
record.

% Capacity
(comparedto
No. Invited)

(No. invited /
Capacity) x
100

No.
Registered

From
Registrants
tree view on
Participant
tab in event
record.

No. Attended

Sum of
participants
with
Participant
has attended
marked on
General 1tab
of the
participant
record.
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Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show
% Invited (No.
Attended Attended/
(comparedto No. Invited) x
No. Invited) 100
% Registered (No.
Attended Attended/
(comparedto No.
Registered) Registered) x
100
Sponsors From
Sponsors
tree view on
Participant
tab in event
record.

Event Expense List

Note: For more information about Event Management, see the Event Management Data Entry Guide.

If you use the optional module Event Management, you can create the Event Expense List panel to track expenses
as they accumulate for an event. By monitoring expenses throughout all stages of your event planning, you can
make sure an event stays within your budget.

You can view the event name, Total Budgeted amount, Total Added amount, and Total Variance amount (which
is the Total Budgeted amount minus the Total Added amount) on the Event Expense List panel results.

] Event Expense List

. Total Budgeted | Total Actual | Tatal Variance
Afternoon Tea $1,350.00  $1,225,00 $125.00
Alta Tennis Tournament $2,000.00  $1,500,00 $500.00
PR Training S&ssion
Fire Prevention $350.00 $350,00
Golf Tournament: - 1999 45,550,00 $5,100.00 $750.00
Pasta Dinner (Pre-wWalk $9,500.00  $7,854.00 $1,616.00
Plavaround Grand Opening Part: $14,000.00 #$13,500.00 $500.00
Spring 2001 Ball $4,350.00  $4,350.00

Spring &Auckion b
Starlight Concert $1,000.00  #$1,000.00
Wolunkeer Dinner - 2001 $2,240.00  $1,898.56 $341.44 LI
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You can also view Total Paid, Total Due Vendor, Expense Type, Budgeted Amt, Actual Amt, Paid, Variance, Amt.
Due Vendor, Vendor, Phone, and Email. To view the majority of this information, click the square to the left of
the event name. The panel results expand to show the details of the Event Expense List.

El Evemt Expense List m
e

o Takal Tatal o
I Budgeted Actual el (e

| Afternoon Tea $1,350.00 $1,225.00 $1,225.00

Alta Tennis
+ o0 ==
Tournamenkt

CPR Training
Session

El Fire Prevention $850.00 $350.00 $350.00

$2,000,00 $1,500,00 $1,500,00

Amt.
Expense Pudgefed  Actual . .
e At At FPaid  Vamance Due

Fendgt
Printing  $300.00 $350.00 $350.00 ($50.00)

Supplies  $550.00 $500.00 $500,00  $50.00 =
l | _>I_I

To open an event record, click the event name. By opening the event record, you can view other event
information and make any necessary changes to the event record directly from the Dashboard panel results. To
change expense information on the event record, select the Expenses tab.

Any selections you make on the Edit Expense List Panel save automatically. These selections do not change unless
you edit or delete the Event Expense List from the Customize Dashboard panel. For information about editing a
panel, see “Open and edit a panel” on page 20. For information about deleting a panel, see “Delete a panel” on
page 39.

Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all
information in the chart before you create the panel.

Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show
Events to Event Filters using
include the Name
field on the
Event record.
Total Total Calculates
Budgeted Budgeted the
Budgeted

column from
the Expenses
tab on the

eventrecord.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Total Actual

Total Actual

Calculates
the Expense
column from
the Expenses
tab on the
eventrecord.

Total Paid

Calculates
the Paid
column from
the Expenses
tab on the
eventrecord.

Total
Variance

Total
Variance

Total
Budgeted
minus Total
Actual

Total Due
Vendor

Total Actual
minus Total
Paid

Expense
Type

Expense
Type

Expense
Type

Defaults
from
Expenses tab
on the event
record.

Budgeted
Amt

Budgeted
Amt

Defaults
from
Expenses tab
on the event
record.

Actual Amt

Actual Amt

Defaults
from
Expenses tab
on the event
record.

Paid

Defaults
from
Expenses tab
on the event
record.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Variance

Variance

Budgeted
Amt minus
Actual Amt

Amt. Due
Vendor

Actual Amt
minus Paid

Vendor

Vendor

Defaults
from the
Participants
tab on the
event record.

Phone

Defaults
from the
vendor’s
constituent
record.

Email

Defaults
from the
vendor’s
constituent
record.

DNC

If the phone
is marked
“Do Not
Contact” on
the
constituent
record, the
Do Not
Contact
warning
appearsin
the column.

Event Sponsoring Pledges List

Note: For more information about Event Management, see the Event Management Data Entry Guide.
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A sponsoring pledge is a donation made on behalf of a registrant, guest, or sponsor participating in a sporting
event. For example, your organization is holding a walk-a-thon for colon cancer awareness. All proceeds are going
to colon cancer research. The participants of your event ask as many people as possible to donate a certain
amount of money if they complete the walk. You want to quickly see how the participants are doing in gathering
sponsoring pledges. If you use the optional module Event Management, you can run the Event Sponsoring
Pledges List, to view the total number of pledges and the total amount of pledges.

=

] Event Sponsoring Pledges List

O T S

walk-f-Than $1,885.00 $1,059.00

Note: Sponsoring pledges can be given only for participants of a sporting event.

You can expand the list to view the participants who individually make up these totals. For each participant, you
can view the Participant Rank, Participant Name, No. of Pledge, Amt. of Pledges, Amt. Due, Phone, and Email.

El Fvent Sponsoring Pledges List

I T':Ei?zll:rll:l;;::_nr Total Art. of Pledges

B walk-a-Thon 12 $1,885.0C
ki S‘Ef;f:”f Participant Niame J;"E‘f;; ﬁjfé’;gz; Aﬂtﬂ
1 Melissa C. Elzy 2 $550.00 $3s0
z Yoshi Tzzo 5 $410.00 $15—
3 Mark [, Adarmson 3 $400.00 $300

-
4| | 3

You can open an event record by clicking the event name in the panel results on the Dashboard page. You can
also open a participant record by clicking the participant in the Participant Name column in the panel results. To
view the participant record, click the square next to the event name. Once the list expands, click the participant
to view the participant record.

Any selections you make on the Edit Event Sponsoring Pledges List Panel save automatically. These selections do
not change unless you edit or delete the Event Actions List from the Customize Dashboard panel. For information
about editing a panel, see “Open and edit a panel” on page 20. For information about deleting a panel, see
“Delete a panel” on page 39.
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Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all
information in the chart before you create the panel.

Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show

Events to Event To process
include for specific
events,
select
Selected.
Move events
to the
Include
these Events
box for
processing.
To process
for a group
of events,
select Query.
Click the
binoculars to
search for a

query.

Date range List includes:
This week,
Last week,
This month,
Last month,
This quarter,
Last quarter,
This calendar
yr, Last
calendar yr,
This fiscal yr,
Last fiscal yr,

or Include all

dates
Only list Only
participants processes
with event
outstanding records with
sponsoring outstanding
pledges sponsoring

pledges.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Include only

Options
include: Top
and Bottom

Count row

Enter a
number in
this blank
field.

by

Options
include:
Pledge
Amount or
No. of
Pledges

Total No. of
Pledges

Total No. of
Pledges

Calculates
the total
number of
sponsoring
pledges in
the panel
results.

Total Amt. of
Pledges

Total Amt. of
Pledges

Calculates
the total
amount of
sponsoring
pledges in
the panel
results.

Total Due

Calculates
the
outstanding
total pledge
amount due
inin the
panel results.

Participant
Rank

Participant
Rank

Participant
rank per
event
displays.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Participant
Name

Participant
Name

Participant
Name

Defaults
from the
General 1tab
of the
participant
records,
accessed
from the
Participants
tab of the
event record.

No. of
Pledges

No. of
Pledges

Calculates
the total
number of
sponsoring
pledges per
event record.

Amt. of
Pledges

Amt. of
Pledges

Calculates
the total
amount of
sponsoring
pledges per
event record.

Amt. Due

Amt. Due

Calculates
the
outstanding
total pledge
amount due
per event
record.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Phone

Defaults the
participant’s
phone
information
from the
General1tab
of the
participant
record,
accessed
from the
Participants
tab in the
event record.

Email

Defaults the
participant’s
email
information
from the
General 1tab
of the
participant
record,
accessed
from the
Participants
tab in the
event record.

DNC

If the phone
is marked
“Do Not
Contact” on
the
constituent
record, the
Do Not
Contact
warning
appearsin
the column.
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Custom Metric Reports

If you integrate The Raiser’s Edge 7 with Blackbaud NetCommunity, you can use the following custom metric
report dashboard panels to analyze, compare, and track revenue, constituent, and email activity over time. With
these Dashboard panels, you can evaluate the effectiveness of your organization’s fundraising, marketing, and
engagement efforts.

You can display up to 255 panels on each Dashboard page. You can create an unlimited amount of these pages in
Dashboard. They display on the shell of The Raiser’s Edge 7 when you click Dashboard on the Raiser’s Edge bar.
Only one Dashboard page can be selected at a time. To choose this page, select a Dashboard on the Dashboard
page action bar.

Donors (Custom)

You can use the Donors (Custom) panel to analyze the number of constituents who have a donation record in
your database over a specified period of time. For example, your organization has increased marketing efforts
and you want to evaluate its impact in the number of donors over the last four years to determine its
effectiveness.

You can edit the parameters of the Donors (Custom) panel to display specific gift information and period of time
for which to display the data. By default, the panel displays results for all gifts over the last four calendar years.
You can also select whether the output of the panel displays as a table, graph, or a table and graph.

On the Edit Donors (Custom) Panel screen, each Gift series field represents a separate line of data on the Donors
(Custom) panel, and you can select up to four different series of gift data to compare. Use the Gift series fields to
select a query or selection of gifts to display, such as to compare the number of online donors, offline donors, and
total number of donors.

By default, the panel displays columns in the graph to represent the gift data and period of time you selected. On
the Edit Donors (Custom) panel screen, you can edit the Columns to show parameter to add percent change to
the panel.

E ponors {Custom)

4000

3000 FAN
2000 / \

1000

P>

-
d

/|

1}

=] @ =] @ o o o o
=] =] =] o = = = =
=1 =1 =1 =1 o =) o o
Iyl o o %] ¥ o Iyl o
— o o =+ - o o =+
O o o O o o O o

3306 112.50% 2029 1659

39.72% 15.24%

Any selections you make on the Edit Donors (Custom) Panel screen save automatically. These selections do not
change unless you edit or delete the summary from the Customize Dashboard panel. For information about how
to edit a panel, see “Open and edit a panel” on page 20. For information about how to delete a panel, see “Delete
a panel” on page 39.
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Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all

information in the chart before you create the summary.

Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Output

Table and
Graph

Options
include:
Table, Graph,
Table and
Graph

Total by

Calendar
Year

Options
include:
Week,
Month,
Quarter,
Calendar
Year, or Fiscal
Year

Number of
Periods

To select the
number of
periods to
display, click
the
calculator
button.

Gift series

All

Gift series

All

Gift series

All

Gift series

All

Columns to
show

Series,
Analysis
Criteria

This filter
only appears
if Output is
Table or
Table and
Graph.

Click Select
to include
Percent
changeinthe
columns to
show.
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Revenue Transactions (Custom)

You can use the Revenue Transactions (Custom) panel to analyze the number of gifts given to your organization
over a specified period of time. For example, you can evaluate the difference in the number of gifts over the last
four years to determine the trend in giving, and whether campaigns are necessary to solicit more gifts.

You can edit the parameters of the Revenue Transactions (Custom) panel to display specific gift information and
period of time for which to generate data. By default, the panel displays results for all revenue transactions over
the last four calendar years. You can also select whether the output of the panel displays as a table, graph, or a
table and graph.

On the Edit Revenue Transactions (Custom) Panel screen, each Gift series field represents a separate line of data
on the Revenue Transactions (Custom) panel, and you can select up to four different series of gift data to
compare. Use the Gift series fields to select a query or selection of gifts to display, such as to show only gifts of
$100 or more.

By default, the panel displays columns in the graph to represent the gift data and period of time you selected. On
the Edit Revenue Transactions (Custom) panel screen, you can edit the Columns to show parameter to add
percent change to the panel.

Bl re Tr tions (C
As of 110972010 2:46:17 PM

1000

10000 _—_—___—______"‘\\

000

0+ T T
2007 2005 2009 2010

$:500 - $1000 200 or less

Mare than §1000

Revenue kransactions |Revenue kransactions |Revenue kransactions |Revenue kransactions
4500 - $1000

$500 or less

More than $1000

Any selections you make on the Edit Revenue Transactions Panel screen save automatically. These selections do
not change unless you edit or delete the summary from the Customize Dashboard panel. For information about
how to edit a panel, see “Open and edit a panel” on page 20. For information about how to delete a panel, see
“Delete a panel” on page 39.

Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all
information in the chart before you create the summary.

Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show
Output Table and Options
Graph include:
Table, Graph,
Table and
Graph
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Total by

Calendar
Year

Options
include:
Week,
Month,
Quarter,
Calendar
Year, or Fiscal
Year

Number of
Periods

To select the
number of
periods to
display, click
the
calculator
button.

Count
Method

Per period

Options
include: Per
period or
Total

Gift series

All

Gift series

All

Gift series

All

Gift series

All

Columns to
show

Series,
Analysis
Criteria

This filter
only appears
if Output is
Table or
Table and
Graph.

Click Select
to include
Percent
changeinthe
columns to
show.

Revenue Amount (Custom)

You can use the Revenue Amount (Custom) panel to view the total amount of money your organization raised
over a period of time to assess your organization’s fundraising efforts. For example, you can edit the parameters
on the Edit Revenue Amount Panel screen to view the total amount of money your organization raised each
week, month, quarter, calendar year, or fiscal year.
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You can edit the parameters of the Revenue Amount (Custom) panel to display specific gift information and
period of time for which to generate data. By default, the panel displays results for all revenue transactions over
the last four calendar years. You can also select whether the output of the panel displays as a table, graph, or a
table and graph.

On the Edit Revenue Amount (Custom) Panel screen, each Gift series field represents a separate line of data on
the Revenue Amount (Custom) panel, and you can select up to four different series of gift data to compare. Use
the Gift series fields to select a query or selection of gifts to display, such as to compare the total amount raised
in pledges and in cash donations.

By default, the panel displays columns in the graph to represent the gift data and period of time you selected. On
the Edit Revenue Amount (Custom) panel screen, you can edit the Columns to show parameter to add percent
change to the panel.

Bl revenue Amount {Custom)

Ag of 110952010 1:29:08 P

$30,000,000

$20,000,000 \/_,\
$10,000,000

2009

F0

2007 2005

Cash Pledges

Gift-in-Kind

Revenue amount |Revenue amount | Revenue amount | Revenue amount
EE i5401,297.340 44,452,822.92 §5,557,204.48 $2,073,697.38

S| $17,427, 465,74 $15,877,660.69 $19,521,470,55 $5,456,468.89
$413,800,00 $801,423.01 $542,046,98

$372,103.35

Any selections you make on the Edit Revenue Amount (Custom) Panel screen save automatically. These
selections do not change unless you edit or delete the summary from the Customize Dashboard panel. For
information about how to edit a panel, see “Open and edit a panel” on page 20. For information about how to
delete a panel, see “Delete a panel” on page 39.

Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all
information in the chart before you create the summary.

Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show
Output Table and Options
Graph include:
Table, Graph,
Table and
Graph
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Total by

Calendar
Year

Options
include:
Week,
Month,
Quarter,
Calendar
Year, or Fiscal
Year

Number of
Periods

To select the
number of
periods to
display, click
the
calculator
button.

Gift series

All

Gift series

All

Gift series

All

Gift series

All

Columns to
show

Series,
Analysis
Criteria

This filter
only appears
if Output is
Table or
Table and
Graph.

Click Select
to include
Percent
changeinthe
columns to
show.

Average Transaction Value (Custom)

You can use the Average Transaction Value (Custom) panel to analyze the average gift amount given to your
organization over a period of time to assess your organization’s fundraising efforts. For example, you can use the
filters on the Edit Average Transaction Value Panel screen to view the average gift value for each week, month,
quarter, calendar year, or fiscal year.

You can edit the parameters of the Average Transaction Value (Custom) panel to display specific gift information
and period of time for which to generate data. By default, the panel displays results for all revenue transactions
over the last four calendar years. You can also select whether the output of the panel displays as a table, graph,
or a table and graph.
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On the Edit Average Transaction Value (Custom) Panel screen, each Gift series field represents a separate line of
data on the Average Transaction Value (Custom) panel, and you can select up to four different series of gift data
to compare. Use the Gift series fields to select a query or selection of gifts to display, such as to show only

pledges or cash donations.

By default, the panel displays columns in the graph to represent the gift data and period of time you selected. On
the Edit Average Transaction Value (Custom) panel screen, you can edit the Columns to show parameter to add

percent change to the panel.

§30,000

=] Average Transaction Walue (Customn}

$20,000 \

T

$10,000

\/\

0
2007

2008 2009

Cash

Fledges
Gift-in-Kind

. Kind

4520,30
£26,977.51 $12,601,32
$347.76 352,77

$434.89

2010

£376.07
$21,611.70

$654.98

ransaction
value

$314.39
£11,965.94

467756

Any selections you make on the Edit Average Transaction Value Panel screen save automatically. These selections
do not change unless you edit or delete the summary from the Customize Dashboard panel. For information
about how to edit a panel, see “Open and edit a pane
see “Delete a panel” on page 39.

Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all

IM

information in the chart before you create the summary.

on page 20. For information about how to delete a panel,

Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Output

Table and
Graph

Options
include:
Table, Graph,
Table and
Graph

Total by

Calendar
Year

Options
include:
Week,
Month,
Quarter,
Calendar
Year, or Fiscal
Year
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Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show

Number of 4 To select the

Periods number of
periods to
display, click
the
calculator
button.

Gift series All

Gift series All

Gift series All

Gift series All

Columns to Series, This filter

show Analysis only appears

Criteria if Qutput is

Table or
Table and
Graph.
Click Select
to include
Percent
changeinthe
columns to
show.

Membership Revenue (Custom)

You can use the Membership Revenue (Custom) panel to view the amount of revenue generated from
membership fees. This allows you to analyze the success of membership programs over a period of time.

You can edit the parameters of the Membership Revenue (Custom) panel to display specific gift information and
period of time for which to generate data. By default, the panel displays results for all revenue transactions over
the last four calendar years. You can also select whether the output of the panel displays as a table, graph, or a
table and graph.

On the Edit Membership Revenue (Custom) Panel screen, each Gift series field represents a separate line of data
on the Membership Revenue (Custom) panel, and you can select up to four different series of gift data to
compare. Use the Gift series fields to select a query or selection of gifts to display, such as to show payments
made toward different categories of membership.
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By default, the panel displays columns in the graph to represent the gift data and period of time you selected. On
the Edit Membership Revenue (Custom) panel screen, you can edit the Columns to show parameter to add
percent change to the panel.

= Membership Revenue (Custom)
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Any selections you make on the Edit Membership Revenue (Custom) Panel screen save automatically. These
selections do not change unless you edit or delete the summary from the Customize Dashboard panel. For
information about how to edit a panel, see “Open and edit a panel” on page 20. For information about how to
delete a panel, see “Delete a panel” on page 39.

Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all
information in the chart before you create the summary.

Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Output

Table and
Graph

Options
include:
Table, Graph,
Table and
Graph

Total by

Calendar
Year

Options
include:
Week,
Month,
Quarter,
Calendar
Year, or Fiscal
Year
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Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show

Number of 4 To select the

Periods number of
periods to
display, click
the
calculator
button.

Gift series All

Gift series All

Gift series All

Gift series All

Columns to Series, This filter

show Analysis only appears

Criteria if Qutput is

Table or
Table and
Graph.
Click Select
to include
Percent
changeinthe
columns to
show.

Event Registration Revenue (Custom)

You can use the Event Registration Revenue (Custom) panel to analyze the amount of money your organization
received for payments toward registrations over a period of time. For example, you can compare how much
money you received in registration fee payments over each of the last four years.

You can edit the parameters of the Event Registration Revenue (Custom) panel to display specific gift information
and period of time for which to generate data. By default, the panel displays results for all revenue transactions
over the last four calendar years. You can also select whether the output of the panel displays as a table, graph,
or a table and graph.

On the Edit Event Registration Revenue (Custom) Panel screen, each Gift series field represents a separate line of
data on the Event Registration Revenue (Custom) panel, and you can select up to four different series of gift data
to compare. Use the Gift series fields to select a query or selection of gifts to display, such as to show only
payments toward event registrations of $100 or more.
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By default, the panel displays columns in the graph to represent the gift data and period of time you selected. On
the Edit Event Registration Revenue (Custom) panel screen, you can edit the Columns to show parameter to add
percent change to the panel.
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Any selections you make on the Edit Event Registration Revenue (Custom) Panel save automatically. These
selections do not change unless you edit or delete the summary from the Customize Dashboard panel. For
information about how to edit a panel, see “Open and edit a panel” on page 20. For information about how to
delete a panel, see “Delete a panel” on page 39.

Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all
information in the chart before you create the summary.

Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show

Output Table and Options
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Table and
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Month,
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Year
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Constituents (Custom)

You can use the Constituents (Custom) panel to analyze the number of individual and organization constituents in
your organization’s database over a time period. For example, you can view the total number of constituents in
your organization’s database over each of the last four years to determine growth.

You can edit the parameters of the Constituents (Custom) panel to display specific constituent information and
period of time for which to generate data. By default, the panel displays results for all constituents over the last
four calendar years. You can also select whether the output of the panel displays as a table, graph, or a table and
graph.

On the Edit Constituents (Custom) Panel screen, each Constituent series field represents a separate line of data
on the Constituents (Custom) panel, and you can select up to four different series of constituent data to compare.
Use the Constituent series fields to select a query or selection of gifts to display, such as to show only
constituents of specified constituencies.
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By default, the panel displays columns in the graph to represent the constituent data and period of time you
selected. On the Edit Constituents (Custom) panel screen, you can edit the Columns to show parameter to add
percent change to the panel.
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Any selections you make on the Edit Constituents (Custom) Panel save automatically. These selections do not
change unless you edit or delete the summary from the Customize Dashboard panel. For information about how
to edit a panel, see “Open and edit a panel” on page 20. For information about how to delete a panel, see “Delete
a panel” on page 39.

Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all
information in the chart before you create the summary.
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NetCommunity Members (Custom)

You can use the NetCommunity Members (Custom) panel to analyze the number of members in your
organization’s online community over a period of time. For example, you can view the number of Blackbaud
NetCommunity members in the last four years to determine growth.

You can edit the parameters of the NetCommunity Members (Custom) panel to display specific constituent
information and period of time for which to generate data. By default, the panel displays results for all
constituents over the last four calendar years. You can also select whether the output of the panel displays as a
table, graph, or a table and graph.
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On the Edit NetCommunity Members (Custom) Panel screen, each Constituent series field represents a separate
line of data on the NetCommunity Members (Custom) panel, and you can select up to four different series of
constituent data to compare. Use the Constituent series fields to select a query or selection of gifts to display,
such as the number of Blackbaud NetCommunity members who gave a gift of $500 or more in the last four years.

By default, the panel displays columns in the graph to represent the constituent data and period of time you
selected. On the Edit NetCommunity Members (Custom) panel screen, you can edit the Columns to show
parameter to add percent change to the panel.
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Any selections you make on the Edit NetCommunity Members (Custom) Panel save automatically. These
selections do not change unless you edit or delete the summary from the Customize Dashboard panel. For
information about how to edit a panel, see “Open and edit a panel” on page 20. For information about how to
delete a panel, see “Delete a panel” on page 39.

Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all
information in the chart before you create the summary.
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Webpage Hits (Custom)

You can use the Webpage Hits (Custom) panel to view the number of times your organization’s website has been
visited over a period of time. This information allows you to evaluate the success and popularity of your
organization’s website.

You can edit the parameters of the Webpage Hits (Custom) panel to display specific constituent information and
period of time for which to generate data. By default, the panel displays results for all constituents over the last
four calendar years. You can also select whether the output of the panel displays as a table, graph, or a table and
graph.
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On the Edit Webpage Hits (Custom) Panel screen, each Constituent series field represents a separate line of data
on the Webpage Hits (Custom) panel, and you can select up to four different series of constituent data to
compare. Use the Constituent series fields to select a query or selection of constituents to display, such as how
many times constituents of a specific constituency visit your organization’s webpage.

By default, the panel displays columns in the graph to represent the constituent data and period of time you
selected. On the Edit Webpage Hits (Custom) panel screen, you can edit the Columns to show parameter to add
percent change to the panel.
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Any selections you make on the Edit Webpage Hits Panel screen save automatically. These selections do not
change unless you edit or delete the summary from the Customize Dashboard panel.For information about how
to edit a panel, see “Open and edit a panel” on page 20. For information about how to delete a panel, see “Delete
a panel” on page 39.

Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all
information in the chart before you create the summary.
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Emails Sent (Custom)

You can use the Emails Sent (Custom) panel to view the number of email messages sent to constituents through
Blackbaud NetCommunity, and evaluate the effectiveness of your organization’s marketing efforts over a period
of time.

You can edit the parameters of the Emails Sent (Custom) panel to display specific constituent information and
period of time for which to generate data. By default, the panel displays results for all constituents over the last
four calendar years. You can also select whether the output of the panel displays as a table, graph, or a table and
graph.

On the Edit Emails Sent (Custom) Panel screen, each Constituent series field represents a separate line of data on
the Emails Sent (Custom) panel, and you can select up to four different series of constituent data to compare. Use
the Constituent series fields to select a query or selection of constituents to display, such as to show only results
for constituents who have had membership renewal email messages sent to them.
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By default, the panel displays columns in the graph to represent the constituent data and period of time you
selected. On the Edit Emails Sent (Custom) panel screen, you can edit the Columns to show parameter to add
percent change to the panel.
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Any selections you make on the Edit Emails Sent (Custom) Panel save automatically. These selections do not
change unless you edit or delete the summary from the Customize Dashboard panel.For information about how
to edit a panel, see “Open and edit a panel” on page 20. For information about how to delete a panel, see “Delete
a panel” on page 39.

Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all
information in the chart before you create the summary.
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Emails Opened (Custom)

You can use the Emails Opened (Custom) panel to analyze the percent of Blackbaud NetCommunity emails
opened by recipients over a period of time. For example, you can create a panel that displays the percent of email
messages opened over the past year to evaluate the engagement of email recipients.

You can edit the parameters of the Emails Opened (Custom) panel to display specific constituent information and
period of time for which to generate data. By default, the panel displays results for all constituents over the last
four calendar years. You can also select whether the output of the panel displays as a table, graph, or a table and
graph.

On the Edit Emails Opened (Custom) Panel screen, each Constituent series field represents a separate line of data
on the Emails Opened (Custom) panel, and you can select up to four different series of constituent data to
compare. Use the Constituent series fields to select a query or selection of constituents to display, such as to
show results only for constituents who were recipients of membership renewal email messages.
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By default, the panel displays columns in the graph to represent the constituent data and period of time you
selected. On the Edit Emails Opened (Custom) panel screen, you can edit the Columns to show parameter to add
percent change to the panel.
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Any selections you make on the Edit Emails Opened (Custom) Panel save automatically. These selections do not
change unless you edit or delete the summary from the Customize Dashboard panel. For information about how
to edit a panel, see “Open and edit a panel” on page 20. For information about how to delete a panel, see “Delete
a panel” on page 39.

Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all
information in the chart before you create the summary.
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Email Click-Thrus (Custom)

You can use the Email Click-Thrus (Custom) panel to view the percentage of click-thrus on Blackbaud
NetCommunity email sent to constituents from your organization. This panel allows you to analyze the
engagement of email recipients and success of email messages over a period of time. For example, if your
organization recently re-formatted an email update that is regularly sent to constituents, you can compare the
number of click-thrus during the current month to previous months.

You can edit the parameters of the Email Click-Thrus (Custom) panel to display specific constituent information
and period of time for which to generate data. By default, the panel displays results for all constituents over the
last four calendar years. You can also select whether the output of the panel displays as a table, graph, or a table
and graph.

On the Edit Email Click-Thrus (Custom) Panel screen, each Constituent series field represents a separate line of
data on the Email Click-Thrus (Custom) panel, and you can select up to four different series of constituent data to
compare. Use the Constituent series fields to select a query or selection of constituents to display, such as the
percentage of major givers who click email links to access your organization’s webpage.



174 CHAPTER

By default, the panel displays columns in the graph to represent the constituent data and period of time you
selected. On the Edit Email Click-Thrus (Custom) panel screen, you can edit the Columns to show parameter to
add percent change to the panel.
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Any selections you make on the Edit Email Click-Thrus (Custom) Panel save automatically. These selections do not
change unless you edit or delete the summary from the Customize Dashboard panel. For information about how
to edit a panel, see “Open and edit a panel” on page 20. For information about how to delete a panel, see “Delete
a panel” on page 39.

Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all
information in the chart before you create the summary.
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Emails Converted (Custom)

You can use the Emails Converted (Custom) panel to analyze the percentage of Blackbaud NetCommunity emails
sent that resulted in a revenue transaction. This panel allows you to evaluate the success and engagement of
your email audience over a period of time.

You can edit the parameters of the Emails Converted (Custom) panel to display specific constituent information

and period of time for which to generate data. By default, the panel displays results for all constituents over the
last four calendar years. You can also select whether the output of the panel displays as a table, graph, or a table
and graph.

On the Edit Emails Converted (Custom) Panel screen, each Constituent series field represents a separate line of
data on the Emails Converted (Custom) panel, and you can select up to four different series of constituent data to
compare. Use the Constituent series fields to select a query or selection of constituents to display, such as the
number of revenue transactions greater than $500 as a result of an email effort.
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By default, the panel displays columns in the graph to represent the constituent data and period of time you
selected. On the Edit Emails Converted (Custom) panel screen, you can edit the Columns to show parameter to
add percent change to the panel.
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Any selections you make on the Edit Emails Converted Panel save automatically. These selections do not change
unless you edit or delete the summary from the Customize Dashboard panel.For information about how to edit a
panel, see “Open and edit a panel” on page 20. For information about how to delete a panel, see “Delete a panel”
on page 39.

Information in the following chart contains filters, column defaults, column options, sort defaults, and other

specific information you need to know. To use Dashboard efficiently, you should become familiar with all
information in the chart before you create the summary.
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Emails Bounced (Custom)

You can use the Emails Bounced (Custom) panel to analyze the number of Blackbaud NetCommunity email
messages that were sent, but could not be delivered. This panel allows you to evaluate the accuracy and
effectiveness of your email subscriber list over a period of time.

You can edit the parameters of the Emails Bounced (Custom) panel to display specific constituent information
and period of time for which to generate data. By default, the panel displays results for all constituents over the
last four calendar years. You can also select whether the output of the panel displays as a table, graph, or a table
and graph.

On the Edit Emails Bounced (Custom) Panel screen, each Constituent series field represents a separate line of
data on the Emails Bounced (Custom) panel, and you can select up to four different series of constituent data to
compare. Use the Constituent series fields to select a query or selection of constituents to display, such as the
number of emails bounced that were sent to constituents of a specific constituency.
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By default, the panel displays columns in the graph to represent the constituent data and period of time you
selected. On the Edit Emails Bounced (Custom) panel screen, you can edit the Columns to show parameter to add
percent change to the panel.
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Any selections you make on the Edit Emails Bounced (Custom) Panel save automatically. These selections do not
change unless you edit or delete the summary from the Customize Dashboard panel. For information about how
to edit a panel, see “Open and edit a panel” on page 20. For information about how to delete a panel, see “Delete
a panel” on page 39.

Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all
information in the chart before you create the summary.
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Email Addresses Added (Custom)

You can use the Email Addresses Added (Custom) panel to analyze the number of email addresses added or
changed in your database over a period of time to measure the growth of your email list. For example, you can
view the number of email addresses that have been added or changed in the past year, and the percent of change
from month to month.

Email addresses not on the preferred address of the constituent, and email addressed marked as Do Not
Contact are not included in this panel.

You can edit the parameters of the Email Addresses Added (Custom) panel to display specific constituent
information and period of time for which to generate data. By default, the panel displays results for all
constituents over the last four calendar years. You can also select whether the output of the panel displays as a
table, graph, or a table and graph.
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On the Edit Email Addresses Added (Custom) Panel screen, each Constituent series field represents a separate
line of data on the Email Addresses Added (Custom) panel, and you can select up to four different series of
constituent data to compare. Use the Constituent series fields to select a query or selection of constituents to
display, such as to show only additions or updates to primary email addresses.

By default, the panel displays columns in the graph to represent the constituent data and period of time you
selected. On the Edit Email Addresses Added (Custom) panel screen, you can edit the Columns to show
parameter to add percent change to the panel.
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Any selections you make on the Edit Email Addresses Added Panel screen save automatically. These selections do
not change unless you edit or delete the summary from the Customize Dashboard panel. For information about
how to edit a panel, see “Open and edit a panel” on page 20. For information about how to delete a panel, see
“Delete a panel” on page 39.

Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all
information in the chart before you create the summary.
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Standard Metric Reports

If you integrate The Raiser’s Edge 7 with Blackbaud NetCommunity, you can use the following standard metric
report dashboard panels to analyze, compare, and track revenue, constituent, and email activity over time. With
these Dashboard panels, you can evaluate the effectiveness of your organization’s fundraising, marketing, and
engagement efforts.

You can display up to 255 panels on each Dashboard page. You can create an unlimited amount of these pages in
Dashboard. They display on the shell of The Raiser’s Edge 7 when you click Dashboard on the Raiser’s Edge bar.
Only one Dashboard page can be selected at a time. To choose this page, select a Dashboard on the Dashboard
page action bar.

Constituents (Standard)

You can use the Constituents (Standard) panel to view your organization’s overall number of individual
constituents to analyze growth. This panel does not include information about organization constituents.

You cannot edit this panel. It is configured and locked to display the number of individual constituents in your
organization’s database over the most recent eight quarters. This panel also provides the percent of change from
year to year.
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NetCommunity Members (Standard)

You can use the NetCommunity Members (Standard) panel to view your organization’s online acquisition
progress. This panel allows you to analyze the increase or decrease in Blackbaud NetCommunity members over a
period of time.
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You cannot edit this panel. It is configured and locked to display the number of NetCommunity members in your
database over the most recent eight quarters. This panel also provides the percent of change from year to year.

=] HetCommunity Members (Standard)

As of 110872010 1:01:47 P

100

T3

A
N IVAN \

25

T

0

@1-2009
22-2009
23-2009
4-2009
Q2-2010
23-2010
@4-2010

9 Z,800.67% 29 N 3210.54%

Email Addresses Added (Standard)

This panel does not include organization email addresses.

You can use the Email Addresses Added (Standard) panel to view the number of email addresses stored in your
organization’s database. This panel allows you to analyze your organization’s growth in email address tracking

over a period of time. For example, as your organization increases its use of email solicitation, you can evaluate
how well you maintain email address information.

By default, this panel includes all email address types in its output. On the Edit Email Addresses Added (Standard)
Panel screen, you can select specific types of email addresses to include in the output. This panel is configured
and locked to display the number of email addresses in your organization’s database that have been added or
updated over the most recent eight quarters. This panel also provides the percent of change from year to year.
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Emails Opened (Standard)

You can use the Emails Opened (Standard) panel to analyze the percent of Blackbaud NetCommunity emails
opened by recipients over a period of time. This panel allows you to evaluate the effectiveness of your Blackbaud
NetCommunity emails and your email audience.

This panel is configured and locked to display the percent of Blackbaud NetCommunity emails opened over the
most recent eight quarters. This panel can also provide the percent of change from year to year.

E Emails Opened (Standard)

Acof 1170872010 1:32:44 P

B0%

40%
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|

20%
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=] [=] =) =] - = = =
=) =] =) =) [=] =) =) o
ol ] ¥ o ol o ¥ o
- [x] o -+ - o o« -
o) o] o] o) o] o] o] o
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En Emails
opened opened opened opened opened opened opened

[al] 45.21% 50.00% 15.21% 19.50% 21.15% 22,98%

Email Click-Thrus (Standard)

You can use the Email Click-Thrus (Standard) panel to view the percentage of click-thrus on Blackbaud
NetCommunity email sent to constituents from your organization. This panel allows you to analyze the
engagement of email recipients and success of email messages over a period of time.

This panel is configured and locked to display the percent of click-thrus on Blackbaud NetCommunity emails over
the most recent eight quarters. This panel can also provide the percent of change from year to year.

] Email Click-Thrus {Standard)

Ac of 110272010 1:23:42 P

45
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Q22009
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Q1-200
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1.64% 3.38% 2.86% 3.70%
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Emails Converted (Standard)

You can use the Emails Converted (Standard) panel to view the percentage of Blackbaud NetCommunity emails
that were converted into a revenue transaction. This panel allows you to analyze the effectiveness of your emails

toward donations.

This panel is configured and locked to display the percent of Blackbaud NetCommunity emails that were
converted into revenue transactions over the most recent eight quarters. This panel can also provide the percent
of change from year to year.

] Emails Converted {Standard}

Az of 1170872010 10:45:28 Al
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Revenue Transactions (Standard)

You can use the Revenue Transactions (Standard) panel to view how many individual revenue transactions your
organization received from your constituents. This panels allows you to analyze the overall participation of your

constituents.



186 CHAPTER

You cannot edit this panel. It is configured and locked to display the number of gifts given to your organization
over the most recent eight quarters. It displays the total number of all gifts given, as well as separate totals for
the number of gifts given online through Blackbaud NetCommunity, and offline through The Raiser’s Edge. This
panel also provides the percent of change from year to year.

[l Revenue Transactions (Standard)

As of 110572010 3:19:38 P

4000

- /_\

21-2009
@2-2009
@3-2009
24-2009
21-2010
Q2-2010
@3-2010
@4-2010

Al Gifts

Online Gifts
Offline Gifts

334 171.59% Z2ET

510 380 312

19.17%

1246 2874 130.66% 1901 2866 50.76% 12

Revenue Amount (Standard)

You can use the Revenue Amount (Standard) panel to analyze your organization’s overall donor engagement in
terms of how much revenue you have raised.

You cannot edit this panel. It is configured and locked to display the total amount raised by your organization
over the most recent eight quarters. It displays the total of all gifts given, as well as separate totals for gifts given
online through Blackbaud NetCommunity, and offline through The Raiser’s Edge. This panel also provides the
percent of change from year to year.

[l Revenue Amount (Standard)

As of 11/05/2010 2:55:23 PM

$6,000,000
$4,000,000
P
§2,000,000 g R
304 ! ! ! ¥- -
o o o o {==] {==] {==] {==]
P P P =] = = = =
(=] (=] (=] = = = = =
o o o o~ o~ o~ o~ o~
- o o o+ - 4 o o+
[« [« [« e} ] ] ] ]
Al Gifts online Gifts
Oftline Gifts

amount
$570,904.66 $1,807,773.54 216.65% $3,871,603.82 114.16% $5,177,760,86 33.74%
£26,315.67 £30,236.39 14.90%  $89,669.00 196.56%

& $570,904.66 $1,781,957.67 212.04% $3,841,367.43 115.63% $5,085,091.86 32.46%
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Average Transaction Value (Standard)

You can use the Average Transaction Value (Standard) panel to analyze how much the average value of gifts given
to your organization has increased or decreased since the previous year.

You cannot edit this panel. It is configured and locked to display the average value of gifts given to your
organization over the most recent eight quarters. It displays the average gift value of all gifts given, as well as
separate averages for gifts given online through Blackbaud NetCommunity, and offline through The Raiser’s
Edge. This panel also provides the percent of change from year to year.

= Average Transaction Value (Standard})
As of 10M12/2010 2:28:01 PM
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Gifts 51,316.16 §7,513.97 470.90% S§2,170.07 71.12% 5662.50 69.47% 53,046.26 359.82% $2,165.86 28,901
[:;r;]lcit: $158.14 £143.03 9.56% §170,32 19.09% $259.77 52,51%  $196.74 -24.27%  §212.20 7.86!
Offline - -
51,624.68 £9,470.52 482.92% $3,017.45 a. 140, §722.28 76.06% 53,602.39 407.00% $2,438.81 33,41
<

Use the following proposal Dashboard panels to analyze and monitor your proposal’s progress. You can display
up to 255 panels on each Dashboard page. You can create an unlimited amount of these pages in Dashboard. They
display on the shell of The Raiser’s Edge 7 when you click Dashboard on the Raiser’s Edge bar. Only one
Dashboard page can be selected at a time. Choose this page by selecting a Dashboard on the Dashboard page
action bar.

Expected Proposals Summary

If you use the optional module Prospect Research Management, you can create the Expected Proposals Summary
panel to analyze and predict what your organization can expect to receive in donations as a result of proposals.
The summary can be broken down by solicitor or rating information. You can select to create the Expected
Proposals Summary based on your current week, month, quarter, calendar year, or fiscal year.

If you select “Week” in the Total by field, the summary results contain the gifts your organization should receive
in the next four weeks. If you select “Month”, results include the next three months. Selecting “Quarter” includes
the gifts you should receive in the next four quarters. If you select “Calendar Year” or “Fiscal Year”, the Expected
Proposals Summary results include gifts you should receive in the next five years.
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You can use the Expected Proposals Summary to view information for specific solicitors and the donations your
organization should receive because of their efforts. For example, your solicitors were your best asset last year
for recruiting proposals. You anticipate a repeat of this success this year, and want to know the amounts you can
expect so you can plan for your upcoming year. Generate the Expected Proposals Summary to predict your
organization’s income from proposals. For more information about creating a panel, see “Create a new
Dashboard panel” on page 12.

= Expected Proposals Summany

Andrea $30,000.00| $2,500,00

Anne. $25,000.00

David $30,000,00 $2,500,00

Ellen $30,000.00 $2,500.00

Harris $30,000.00  $2,500.00

Kathlesn $30,000,00 $2,500,00 hd|

Note: If you edit a record from the Dashboard page, you must refresh the Dashboard panel results to include
your edits. To do this, click Panel options on the Dashboard panel action bar. A drop-down menu appears.
From the drop-down menu, select Refresh. For more information about the Dashboard panel action bar, see
“Dashboard Action Bars” on page 49.
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After you process the Expected Proposals Summary, you can open the constituent record to obtain her address
on the Bio 1 tab. Click a name in the panel results to open the constituent record. After the record opens, you can
view or change information in the record. For more information about viewing and modifying records from the
panel results on the Dashboard page, see “View or modify a record from panel results” on page 26.

<= Allison E. Andrews
File Edit “iew Constituent Letter Favaortes Tools Help
[ save and Close - U|§'|§"|N LI N|—'|2'?U||| ?-¥-5- |
W Attributes | Media I v Actions I w Honor/temarial I Wolunteer I v Prospect I v Membership I v Ewvents
I v Bio2 I v Addieszes I v Addreszees/Salutations I v Relationzhips I v Appeals | Motes I w Gifts
— Biographical — Preferred Address - Home:
Last name: |ﬂndrews v bliazes | Country: |United States j = Mare... |
First name: |Allison Address lines: | 4859 Philpat Lane ;I
Middle name: IE\-'e LI
Titles: IM,S_ j I j City:lMinneapolis
Suffives: I’Ph'D' j I j State: IMN YI Minnezota
Mickname: IAIIie ZIF: |554D3 ﬁl DPDI
b aiden name: IKersher Phones/Email{Links
o I4 DNCI Type INumher,l'EmaiI nddressl Shared? I
I Harme 612-321-0047 Shared
Gender. [Female x| ss:[z3521114 n Cell Fhone |612-393-0029 Cannot be sh. .
Birth date: ID?!ZEJ‘I 960 E|l Age: 43 - Ernail AEA@anet. com Cannot be sh...
I" Deceased? Date:l El —
: - r~ This constitusnt
P arital status: [Maried hd
I J [T Iz inactive W Iz aszalicitor v Details |
ﬂ"Dustln 5. Andrewis ¥ Gives anonymously [~ Has no valid addresses
Solicit code: IDD not phone at work [~ Requests ho e-mail
Alumnus (0541382 - ) + Education | v Business | v Bank |

Any selections you make on the Edit Expected Proposals Summary Panel save automatically. These selections do
not change unless you edit or delete the summary from the Customize Dashboard panel. For information about
editing a panel, see “Open and edit a panel” on page 20. For information about deleting a panel, see “Delete a
panel” on page 39.

Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know about your summary. To use Dashboard efficiently, you should become
familiar with all information in the chart before you create the summary.

Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show

Total by Options
include:
Week,
Month,
Quarter,
Calendar
Year, or Fiscal
Year
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Breakdown
by

Options
include:
Solicitor,
Rating,
Purpose,
Classification
, Prospect
Status,
Campaign, or
Fund

Classification | Classification Classification | Defaults
s to include (if selected in (if selectedin | from the
Breakdown Breakdown Classification
by field) by field) field on the
Prospect tab
of the
constituent
record.
Prospect Prospect Prospect Defaults
status to Status (if Status (if from the
include selected in selected in Status field
Breakdown Breakdown on the
by field) by field) Prospect tab
of the
constituent
record.
Campaigns Campaign (if Campaign (if | Defaults
to include selected in selected in from the
Breakdown Breakdown Campaign
by field) by field) field on the
Prospect tab
of the
constituent
record.
Funds to Fund (if Fund (if Defaults
include selected in selected in from the
Breakdown Breakdown Fund field on
by field) by field) the Prospect
tab of the

constituent
record.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Solicitors to
include

Solicitor (if

selected in

Breakdown
by field)

Solicitor (if

selected in

Breakdown
by field)

Defaults
from the
Solictor(s)
field on the
General tab
of the
proposal
record.

Proposal
ratings to
include

Rating (if
selected in
Breakdown
by field)

Rating (if
selected in
Breakdown
by field)

Defaults
from the
Rating field
on the
General tab
of the
proposal
record.

Include
inactive
proposals

If you mark
this
checkbox,
proposal
records with
the Proposal
is inactive
checkbox
marked are
considered
for the panel
results.

Ask Amount

Ask Amount

Sum of
Amount
asked field
on the
General tab
of the
proposal
record.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Expected
Amount

Expected
Amount

Sum of
Amount

expected
field on the
General tab
of the
proposal
record.

Funded
Amount

Funded
Amount

Sum of
Amount
funded field
on the
General tab
of the
proposal
record.

Proposal Status

Note: For more information about Prospect Research Management, see the Prospect Data Entry Guide.

If you use the optional module Prospect Research Management, you can run a Proposal Status to analyze the
progress of your proposals. The Proposal Status panel displays constituent and gift information your organization
expects and receives as a result of proposals. For each constituent, you can select to view important aspects of
the proposal, such as the solicitor, the last contact date, open actions, the ask date, and the date expected.

Note: When you create the Proposal Status, only proposals that do not have the Prospect is inactive checkbox
marked on the Proposal tab of the proposal record are considered for the summary.

For example, one of your solicitors recently made a proposal to a prominent organization in your community,
asking them to contribute $10,000 to your organization. You can process the Proposal Status to view the amount,
date, and action information for the proposal. To do this, filter the constituent name in the Constituents to
include row, and select “Ask Amount”, “Last Contact Date”, “Next Contact Date”, and “Open Actions”, along with
“Constituent Name” and “Solicitor” from the Columns to Show list on the Edit Proposal Status Panel. For more
information about creating a panel, see “Create a new Dashboard panel” on page 12.

=] Proposal Status

Constituent Mame m

Micholas
Wincenk

Ask Amount |Last Contack Date | Mext Contack Date

Mo Conkact
$4,000,00 02/12/2002 scheduled

Mo Contact
Scheduled

Proposal Open Actions

Annual Gift Proposal Cynthia B, Urban

Annual Research
Proposal

Micholas
Wincent

$4,000,00 | 01/02/2002

$8,000,00

Cynthia B, Urban

In addition to the information on the Proposal Status panel, you can open a constituent record by clicking the
constituent’s name in the results.
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Note: If you edit a record from the Dashboard page, you must refresh the Dashboard panel results to include
your edits. To do this, click Panel options on the Dashboard panel action bar. A drop-down menu appears.
From the drop-down menu, select Refresh. For more information about the Dashboard panel action bar, see
“Dashboard Action Bars” on page 49.

To view solicitor information, click the solicitor name in the Solicitor column of the Proposal Status panel screen.
The solicitor’s constituent record displays. After the record opens, you can view or change information in the
record. For more information about viewing and modifying records from the summary results on the Dashboard
page, see “View or modify a record from panel results” on page 26.

== Nicholas Vincent

File Edit “iew Constituent Leter
ESaveandClose‘|u|§' [&- '| H 4 » H | = | }."'|? E| | ?'|§'| =- |

At

Favortes Tool: Help

e | Media | v Actions | Honor/Memorial I WVolunteer | v Prospect | v Membership I v Events
I v Bin2 | v Oddresses | v Addressees/Salutations | v Relatiohships | v Appeals | Motes | v Gifts

— Biographical — Preferred Address - Home:
Last name: I\Iincent Aliazes | Country: |United States j i More... |
First name: INichoIas Address lines: [1425 Jefferzon Lane ;I
Middle name: I LI
Titles: |Mr. j | j City: IDrIando
Suffizes: I j I j Shater IFL 'I Flarida
Micknarmne: INick ZIF: |32803 ﬂﬂl DPEZI
Maiden name: | Phones/EmailiLinks
- IBB DNCI Type INumher,l'EmaiI nddressl Shared?
: Home 407-396-1210 Shared
Gender. [Mals [z 58M:|248-12-3360
Birth date: ID2.-"22.-"1982 Ell Age: 42
™ Deceased? Diate: I El
; r This constituent
M arital status: hd
I J [ lsinactive W s asolicitor  « Details |
MI [ Gives anonymously [~ Has nio valid addresses
Solicit code: IDD not phone on weekends [~ Requests no e-mail

Board Mermber [07/01/2002 - |

v Education | «Business | Bank |

Any selections you make on the Edit Proposal Status Panel save automatically. These selections do not change
unless you edit or delete the Proposal Status from the Customize Dashboard panel. For information about editing
a panel, see “Open and edit a panel” on page 20. For information about deleting a panel, see “Delete a panel” on
page 39.
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Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all
information in the chart before you create the summary.

Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show
Constituents | Constituent Constituent To process
to include Name Name fora
constituent,
select
Selected.
Click the

binoculars to
search for a
constituent.
To process
for a group
of
constituents,
select Query.
Click the
binoculars to
search for a

query.

Classification Established

s to include from the
Tables link of
Configuratio
n.

Prospect Established
status to from the
include Tables link of
Configuratio
n.

Purposes Defaults
from the
Purposefield
on the
Prospect tab
of the
constituent
record.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Campaigns
to include

Select at
least one
campaign,
fund, or
solicitor to
increase the
processing
speed.

Funds to
include

Select at
least one
campaign,
fund, or
solicitor to
increase the
processing
speed.

Solicitors to
include

Solicitor

Solicitor

Select at
least one
campaign,
fund, or
solicitor to
increase the
processing
speed.

Proposal
status to
include

Defaults
from the
Status field
on the
Prospect tab
of the
constituent
record.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Include
inactive
proposals

If you mark
this
checkbox,
proposal
records with
the Proposal
is inactive
checkbox
marked are
considered
for the panel
results.

Proposal

Defaults
from the
Name field
on the
General tab
of the
proposal
record.

Ask Amount

Ask Amount

Defaults
from the
Amount
asked field
on the
General tab
of the
proposal
record.

Expected
Amount

Expected
Amount

Defaults
from the
Amount
expected
field on the
General tab
of the
proposal
record.

Days Since
Last Contact

Today’s date
minus Last
Contact Date
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Last Contact
Date

Last Contact
Date

Most recent
date in the
past in the
Action date
field (on a
completed
action
record) that
is linked to
the proposal
record.

Next Contact
Date

Next Contact
Date

Closest date
in the future
to today’s
date in the
Action date
field (on an
action record
that is not
completed)
that is linked
to the
proposal
record.

Open Actions

Calculates
the number
of action
records not
completed.

Ask Date

Defaults
from the
Date asked
field on the
General tab
of the
proposal
record.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Funded
Amount

Defaults
from the
Amount
funded field
on the
General tab
of the
proposal
record.

Date Funded

Defaults
from the
Date funded
field on the
General tab
of the
proposal
record.

Date
Expected

Defaults
from the
Date
expected
field on the
General tab
of the
proposal
record.

Prospect List

Note: For more information about Prospect Research Management, see the Prospect Data Entry Guide.
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To monitor a list of vital information for your solicitors, such as the number of prospects, total goal amounts, and
total proposal amounts, create the Prospect List panel. In addition to monitoring this information on the
Dashboard page, you can also view detailed information for the constituents who have assigned solicitors. Click
the “+” next to a solicitor’s name to view information for the constituents, such as the prospect classification,
prospect status, and the last action date and next action date.

=] Prospect List

olicitor Mo, of Prospects Tatal Goal Total Propasal Amaunt

Allison E. Andrews $314,550.00 $259, 050,00

Kathlzen B, Bently 5] $4,710.00 $150,000,00
Ellen H. Crenshaw 3 $6,820,00
Angela Diresta 1 $1,000.00 $30,000,00
Joseph P Diresta 2 47,500,00 —_
Cole Hensley 1 $8,000.00
Robert €. Hernandez 10 $2,320.00
= Earl . Hurter 3 $2z,080.00 42,000,000
Conshtuent iame  Frospact Classficabion  Prozpect Stafus  Sofictor Goal Last Ackion  AexE Ackion
Timothy O Bilings $50.00 03/27/2002 05j24/2003
Jason D, Campbel Individual Cultivation $2,000.00 01/01/1999 050172004 LI

If you want to view or make changes to a constituent or action record, click the linked constituent name or action
date. The record opens from the Dashboard page.

% Action for Timothy D_ Billings
File Edit “iew Acton Faworikes Tool: Help

ESaveandEIose'|U|§ﬁ|H 1 » H|—’|E|

v General |.f1‘n.ltribgtes| ﬂnlesl

& 2 |%-

| Name: | Tirnothy Eillings ] 10:7 Not Completed

Categon: ¢ Phone Call € Meeting € Maling  © Emal Advocacy & Task/Other
j ¥ Auto-Femind 3%

Achion type: |Follnw-U|:-

. v Matify I Supervizor; Rob
Action date: IDEH24H2DDS EII
Set reminder for |3 I k] vI beforehand
Start time:l End time: I weskls]

Solicitors | Mo salicitors have been aszigned Prorite: @& High ¢ Momnal & Low
Status: IEIpen j Campaign: I jﬁl
[~ Action completed DHIW Fund: I jﬁl
Letter: I Proposal | ﬁl
Docurment: I

Hiewrac Templatel

| Press F3 for today's date, FY for calendar |

Any selections you make on the Edit Prospect List Panel save automatically. These selections do not change
unless you edit or delete the Prospect List from the Customize Dashboard panel. For information about editing a
panel, see “Open and edit a panel” on page 20. For information about deleting a panel, see “Delete a panel” on
page 39.
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Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all

information in the chart before you create the list.

Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Solicitors to
include

Solicitor

Solicitor

Solicitor

To process
for asolicitor,
select
Selected.
Click the
binoculars to
search for a
solicitor. To
process for a
group of
solicitors,
select Query.
Click the
binoculars to
search for a

query.

Classification
s to include

Prospect
Classification

Prospect
Classification

Established
from the
Tables link of
Configuratio
n.

Prospect
status to
include

Proposal
Status

Proposal
Status

Established
from the
Tables link of
Configuratio
n.

Purposes

Defaults
from the
Purposefield
on the
Prospect tab
of the
constituent
record.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Proposal
status to
include

Defaults
from the
Status field
on the
Prospect tab
of the
constituent
record.

No. of
Prospects

No. of
Prospects

Calculates
the total
number of
prospects for
each
solicitor.

Total Goal

Total Goal

Calculates
the total goal
amount for
each
solicitor.

Total
Proposal
Amount

Total
Proposal
Amount

Calculates
the total
proposal
amount for
each
solicitor.

Constituent
Name

Constituent
Name

Defaults
from the
constituent
name fields
onthe Bio 1
tab of the
constituent
record.
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Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show
Solicitor Goal | Solicitor Goal Defaults
from the

Amount field
on the
Assigned
Solicitors
screen
(accessed
from the
Relationships
tab of the
constituent
record) for
each
solicitor.

Last Action

Last Action

Defaults
from the
Action date
field on the
action
record.

Next Action

Next Action

Defaults
from the
Action date
field on the
action
record.

Campaign

Defaults
from the
Campaign
field on the
Assigned
Solicitors
screen
(accessed
from the
Relationships
tab of the
constituent
record).
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Default
Columns to
Show

Filter

Optional
Columns to
Show

Default Sort

Notes

Fund

Defaults
from the
Fund field on
the Assigned
Solicitors
screen
(accessed
from the
Relationships
tab of the
constituent
record).

Ask Amount

Defaults
from the
Amount
asked field
on the
General tab
of the
proposal
record.

Funded
Amount

Defaults
from the
Amount
funded field
on the
General tab
of the
proposal
record.

Proposal

Defaults
from the
General tab
of an action
record.

Prospect Pipeline

Note: For more information about Prospect Research Management, see the Prospect Data Entry Guide.

If you use the optional module Prospect Research Management, you can create a Prospect Pipeline to generate a
count of each solicitor’s prospect or proposal statuses. For each solicitor, a total count of statuses is automatically
calculated, as well as the percentage of statuses each solicitor is maintaining.
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The list of status columns that display in the panel results depends on the selection you make in the Status to
show field on the Edit Prospect Pipeline Panel screen. For example, if you select “Prospect Status” a column
generates for each type of prospect status (such as Accepted or Cultivation) from the Prospect tab of a
constituent record. If you select “Proposal Status”, a column generates for each type of proposal status (such as
On hold or Solicitation Visit) from the General tab of a proposal record.

=] Prospect Pipeline

Percent of Tatal

Allison E. Andrews 1 2 1 4 18.18%

4.55%
4.55%
135.64%
9.09%

Kathleen R Benths 1 1
Angela Diresta 1 1
Riobert ©. Hernandez 1 1 1 3
Eatl M, Hurker 1 1 2
Spencer Kovalak 1 1 4.55%
Ludrey T, Larenz 1 1 2 2.09%
Isabelle G, Matley 1 1 4.55%
Cynthia T, Miller 1 1 4.55%
Drawid B. Murphey 1 1 4.55%

Numbers in the <unknown> column indicate the solicitor has a proposal without a status selected in the Status
field on the record.

Note: If you edit a record from the Dashboard page, you must refresh the Dashboard panel results to include
your edits. To do this, click Panel options on the Dashboard panel action bar. A drop-down menu appears.
From the drop-down menu, select Refresh. For more information about the Dashboard panel action bar, see
“Dashboard Action Bars” on page 49.
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To open a solicitor’s constituent record, click the solicitor name in the Solicitor column of the panel. After the
record opens, you can view or change information in the record. For more information about viewing and
modifying records from the summary results on the Dashboard page, see “View or modify a record from panel

results” on page 26.

= Cynthia T_ Miller

File Edit “iew Constituent Letter Favaortes Tools Help
[ save and Close - U|§'|§"|N LI N|—'|2' ?U||| ?- =- |
w Attributes I Media | W Actiong | Haonor/rernorial I Wolunteer | v Prospect I IMembership I v Events

I v Bin2 I v Addieszes | v Addreszees/Salutations I w Relationships I v Appeals | Motes I w Gifts

— Biographical

Last name: IMiIIer

W Aliazes |

First narme; |E_|,lnthia

Middle name: IT.

Titles: IMS.

Suffines: I

Mickname: IEind_l,l

b4 aiden name: ID awiz

ID: {150

Gender: |Femals x|/ 55M: [288-59-6356

Birth date: I‘I2x’293"| 568 Ell Ager 35

I" Deceased?

Date: I El

P arital status: IManied

=

Spouze ||

Solicit code: I

— Preferred Address - Home:

Country: IUnited States

j More... |

Address lines: (7930 Baker Street

-
[

City: [Mcbinnvill

State: IDH YI Oregon
ZIF: IS?‘I 28 ﬂﬂl

DPE:I

Phones Email{Links

CMC I Type I Murber/Email &ddress | Shared? I

Haome 541-695-1203

Mok Shared

r~ This constitusnt

™ lsinactive
[ Gives anonymously

[~ Requests no e-mail

W s asolicitor v Details |

[~ Has no valid addresses

Friend [03/03/2002 -

Education | Business |

Bank |

Any selections you make on the Edit Prospect Pipeline Panel save automatically. These selections do not change
unless you edit or delete the Prospect Pipeline from the Customize Dashboard panel. For information about
editing a panel, see “Open and edit a panel” on page 20. For information about deleting a panel, see “Delete a

IM

panel” on page 39.
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Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all

information in the chart before you create the summary.

Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show
Solicitors to Solicitor To process
include for asolicitor,
select
Selected.
Click the

binoculars to
search for a
solicitor. To
process for a
group of
solicitors,
select Query.
Click the
binoculars to
search for a

query.

Prospects to
include

The Open
Query screen
appears so
you can
selecta
query of
prospects to
process.

Classification
s to include

Established
from the
Tables link of
Configuratio
n.

Campaigns
to include

Select at
least one
campaign,
fund, or
solicitor to
increase the
processing
speed.
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Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show
Funds to Select at
include least one
campaign,
fund, or
solicitor to
increase the
processing
speed.
Status to Options
show include:
Prospect
Status and
Proposal
Status.
Prospect Prospect Prospect Established
status to Status Status — if from the
include you select Tables link of
“Prospect Configuratio
Status” inthe n.
Status to
show field,
columns for
each type of
prospect
statusdisplay
in the panel
results.
Proposal Proposal Proposal Defaults
status to Status Status — if from the
include you select Status field
“Proposal on the
Status” inthe General tab
Status to of the
show field, proposal
columns for record.
each type of
proposal
statusdisplay
in the panel

results.
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Filter

Default
Columns to

Optional
Columns to

Default Sort

Notes

Show Show

Include If you mark
inactive this
proposals checkbox,
proposal
records with
the Proposal
is inactive
checkbox
marked are
considered
for the panel
results.

Funded If you mark
proposals this

only checkbox,
proposals
with an
amount in
the Amount
funded field
on the
proposal
record are
included in
the panel
results.

Volunteer

Use the following volunteer Dashboard panel to analyze and monitor your volunteers’ progress. You can display
up to 255 panels on each Dashboard page. You can create an unlimited amount of these pages in Dashboard. They
display on the shell of The Raiser’s Edge 7 when you click Dashboard on the Raiser’s Edge bar. Only one
Dashboard page can be selected at a time. Choose this page by selecting a Dashboard on the Dashboard page
action bar.

Volunteer Assignment List

Note: For more information about Volunteer Management, see the Volunteers & Jobs Data Entry Guide.

If you use the optional module Volunteer Management, you can create a Volunteer Assignment List to view your
volunteers’ job assignments. The list includes information for specific jobs and jobs in the current or last week,
month, quarter, calendar year, or fiscal year. Of these assignments, you can view information such as the
volunteer name, start and end date, start and end time, location, and category.
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For example, you are planning your annual golf tournament. You need to make sure you have the correct number
of volunteers assigned for parking assistance. You can create a Volunteer Assignment List to check the time,
location, and total number of volunteers for the parking assistance job. To do this, select “Parking Assistance” in
the Jobs row and select “Location” in the Columns to show row, along with the other column defaults. For
information about creating a panel, see “Create a new Dashboard panel” on page 12.

] volunteer Assignment List

. Job Mame Total Assigned
Parking Assistance g

If you use the optional module Volunteer Management, Dashboard is a great resource for you to analyze and
compare volunteer and job data. The Volunteer Assignment List displays a list of jobs and volunteers for each job.
The Job List calculates your number of jobs and also displays a list of jobs. The Volunteer Hours panel calculates
the amount of volunteer hours per job, and also calculates a total number of volunteer hours. Displaying this
information on the Dashboard page helps you easily recognize the strengths and weaknesses of your volunteer
system. You can take advantage of this to continue what is working well for your organization and focus on the
areas you feel need improvement.

Tip: To send an email to a constituent directly from the Dashboard page, click the email address in the panel
results (if you have “email” selected in the Columns to show row). If you use MAPI compliant email software
(such as Microsoft Outlook), your email screen appears.

To view the Volunteer Name, Department, Start Date, End Date, Start Time, End Time, Location, Category,
Position, Phone, and Email information on the Volunteer Assignment List panel results, click the square to the
left of the job name.

El volunteer Assignment Liskt
lmJ
[El Parking Assistance
oluntaar Start :
e DaparEmant  SEarf afe Time facafa
.. 1425
E‘%‘;ﬁf—”i Volurteers  0B/26/2002 5:00PM Yirginia
- Avenue
] 1428 =
% Yolunkeers  08/26/2002 S5:00 PM Virginia
- Avenue
1425
% Volurkesrs  08/26/2002 S:00PM Virginia
— Avenue
1428
| %h Yolunkeers  0FIZ6)2002 S5:00 PM \.iirgiialﬂ
4 »

You can open a job record by clicking the job name in the panel results on the Dashboard page. A volunteer’s
constituent record opens when you click the volunteer’s name in the panel results, as well. To view the
volunteer’s name, click the square next to the job name. Once the list expands, click the volunteer name to view
the constituent record.

Any selections you make on the Edit Volunteer Assignment List Panel save automatically. These selections do not
change unless you edit or delete the list from the Customize Dashboard panel. For information about editing a
panel, see “Open and edit a panel” on page 20. For information about deleting a panel, see “Delete a panel” on
page 39.
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Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all

information in the chart before you create the summary.

Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Volunteersto
include

The Open
Query screen
appears so
you can
select a
query of
volunteers to
process.

Jobs to
include

Job Name

To process
for specific
jobs, select
Selected.
Move jobs to
the Include
these Jobs
box for
processing.
To process
for a group
of jobs,
select Query.
Click the
binoculars to
search for a

query.

Date range

List includes:
This week,
Last week,
This month,
Last month,
This quarter,
Last quarter,
This calendar
yr, Last
calendar yr,
This fiscal yr,
or Last fiscal

yr
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Total
Assigned

Calculates
the total
number of
volunteers
assigned per
job.

Volunteer
Name

Volunteer
Name

Defaults
from the
Volunteer
tab on the
job record.

Department

Department

Defaults
from the
Volunteer
tab on the
constituent
record.

Start Date

Start Date

Defaults
from the
Volunteer
tab on the
constituent
record.

End Date

Defaults
from the
Volunteer
tab on the
constituent
record.

Start Time

Start Time

Defaults
from the
Volunteer
tab on the
constituent
record.

End Time

Defaults
from the
Volunteer
tab on the
constituent
record.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Location

Defaults
from the
Volunteer
tab on the
constituent
record.

Category

Defaults
from the
Volunteer
tab on the
constituent
record.

Position

Defaults
from the
Volunteer
tab on the
constituent
record.

Phone

Defaults the
volunteer’s
phone
information
from the
Bio 1tabin
the
constituent
record.

Email

Defaults the
volunteer’s
email
information
from the
Bio 1tabin
the
constituent
record.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

DNC

If the phone

is marked
“Do Not
Contact” on
the
constituent
record, the
Do Not
Contact
warning
appearsin
the column.

Job List

Note: For more information about Volunteer Management, see the Volunteers & Jobs Data Entry Guide.

Twice a year your organization hosts a Volunteer Fair. You want to quickly view all the jobs available at your
organization. If you use the optional module Volunteer Management, you can process a Job List panel to quickly
see all jobs, how many people are assigned to each job, and where you need more volunteers. By creating this
panel, you can decide for which jobs you need to recruit volunteers.

= Job List

Total Mo, Jobs

Total Open Jobs

Job Mame
01011939 4
03/15/1999 &

Lawn Care

Soup Kitchen

Compuker 100119939 5
Health Awareness 0gfz0fz2000 2
Hewsletker 01715719939 1
Shots for Tots 2

Environmental Clean Up 10/09/1993

If you use the optional module Volunteer Management, Dashboard is a great resource for you to analyze and
compare volunteer and job data. The Job List calculates your number of jobs and also displays a list of jobs. The
Volunteer Assignment List displays a list of jobs and volunteers for each job. The Volunteer Hours panel calculates
the amount of volunteer hours per job, and also calculates a total number of volunteer hours. Displaying this
information on the Dashboard page helps you easily recognize the strengths and weaknesses of your volunteer
system. You can take advantage of this to continue what is working well for your organization and focus on the
areas you feel need improvement.

Tip: You can open a job record by clicking the job name in the panel results on the Dashboard page.

You can select to view the number of jobs, the number of open jobs, the job name, job start date, and the
number of volunteers assigned to each job on the Job List panel, among other job-related information. You can
also filter your results by selecting a date range, selecting to process completed jobs or uncompleted jobs (or
both), or a specific organization or event.
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The main Job List panel includes the total number of jobs, the total number of open jobs, and the job name.

Any selections you make on the Edit Job List Panel save automatically. These selections do not change unless you
edit or delete the list from the Customize Dashboard panel. For information about editing a panel, see “Open and
edit a panel” on page 20. For information about deleting a panel, see “Delete a panel” on page 39.

Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all
information in the chart before you create the summary.

Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show
Date range List includes:
This week,
Last week,
This month,

Last month,
This quarter,
Last quarter,
This calendar
yr, Last
calendar yr,
This fiscal yr,
Last fiscal yr,
or Include all
dates

Job Job Name Job Name Job Name Options
completed include:
Completed,
Uncompleted
, and
Completed
and
Uncompleted

Specific Event/Org. Options

events/orgs Name include:
Organization
and Event

Organization Filters using

s to include the Org
Name field
on the

constituent
record.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Events to
include

Filters using
the Name
field on the
General tab
of the Event
record.

Total No.
Jobs

Total No.
Jobs

Total number
of jobs
included in
the panel
results.

Total Open
Jobs

Total Open
Jobs

Total number
of open jobs
included in
the panel
results.

Start Date

Start Date

Defaults
from the Job
Assignment
screen on
the
Volunteer
tab of the
constituent
record.

Total
Assigned

Total
Assigned

Calculates
the total
number of
volunteers
assigned per
job.

Category

Defaults
from the Job
Assignment
screen on
the
Volunteer
tab of the
constituent
record.
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Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show
End Date Defaults
from the Job
Assignment
screen on
the
Volunteer
tab of the
constituent
record.
Completed? Panel results

are “Yes” or
“No”.
Defaults
from the
General tab
of the job
record.

Volunteer Hours

Note: For more information about Volunteer Management, see the Volunteers & Jobs Data Entry Guide.

Tracking volunteer hours is important to your organization for a number of reasons. For example, volunteers may
be required to complete a certain number of service hours to receive volunteer recognition awards. Your annual
Volunteer Appreciation Dinner is coming up. If you use the optional module Volunteer Management, you can

create a Volunteer Hours panel to monitor volunteer hours and know who will receive a recognition award at the
dinner. The Volunteer Hours panel processes information based on the data you enter on the Time Sheet screen

from the Volunteer tab of a volunteer’s constituent record.

=

Yolunteer Hours

Job Mame

Compuber
Criwyd Contral

Job Skills Assessment

Lawn Care
Phone calls
Shots for Tots

Soup Kitchen
Wait Staff

Tatal Job Hours f Total Yalus
&5 $520.50

11 $55.00

9 $225.00

34 $191,00

105 $2,100.00
157 $811.00
54 $312.00
465 $4,214.00
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If you use the optional module Volunteer Management, Dashboard is a great resource for you to analyze and
compare volunteer and job data. The Volunteer Hours panel calculates the amount of volunteer hours per job,
and also calculates a total number of volunteer hours. The Volunteer Assignment List displays a list of jobs and
volunteers for each job. The Job List calculates your number of jobs and also displays a list of jobs. Displaying this
information on the Dashboard page helps you easily recognize the strengths and weaknesses of your volunteer
system. You can take advantage of this to continue what is working well for your organization and focus on the
areas you feel need improvement.

You can select to include the job name, volunteer name, number of job hours, job date, and the event and
organization name, among other volunteer hour-related data on the Volunteer Hours panel. You can also filter
your results by selecting a date range or a specific organization or event.

To view the Volunteer Name, Category, Hourly Wage, Job Hours, Department, Location, Volunteer Type, Task,
Position, Job Date, and Event/Org. Name, click the square to the left of the job name.

= volunteer Hours # m
S

Computer
H CPR Class Instruckor

Howle  Jah

IWage Howes oI

Voluntear NMame  Cafegory

Susan E. McDonald Instruckors $15.00 g

Crowd Cantrol
Diecorations

Dinner Staff

Job Skills Assessment
Lawin Care

Mewslether -
4| | b

You can open a job record by clicking the job name in the panel results on the Dashboard page. A volunteer’s
constituent record opens when you click the volunteer’s name in the panel results, as well.

Any selections you make on the Edit Volunteer Hours Panel save automatically. These selections do not change
unless you edit or delete the list from the Customize Dashboard panel. For information about editing a panel, see
“Open and edit a panel” on page 20. For information about deleting a panel, see “Delete a panel” on page 39.
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Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all
information in the chart before you create the summary.

Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show

Date range List includes:
This week,
Last week,
This month,
Last month,
This quarter,
Last quarter,
This calendar
yr, Last
calendar yr,
This fiscal yr,
Last fiscal yr,
or Include all
dates

Volunteersto The Open
include Queryscreen
appears so
you can
select a
query of
volunteers to
process.

Specific Event/Org. Options
events/orgs Name include:
Organization
and Event

Organization Filters using
s to include the Org
Name field
ontheOrg 1l
tab of the
constituent
record.

Events to Filters using
include the Name
field on the
Org 1 tab of
the event
record.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Job Name

Job Name

Defaults
from the Job
field on the
General tab
of the job
record.

Total Job
Hours

Total Job
Hours

Calculates
the total
amount of
job hours per
job.

Total Value

Total Value

Calculates
the total
value
amount for
volunteers
per job.

Volunteer
Name

Volunteer
Name

Defaults
from the
Volunteers
tab on the
job record.

Category

Category

Defaults
from the
Time Sheet
screen,
accessed
from the
Volunteer
tab of the
constituent
record.

Job Date

Job Date

Defaults
from the
Time Sheet
screen,
accessed
from the
Volunteer
tab of the
constituent
record.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Job Hours

Job Hours

Defaults
from the
Time Sheet
screen,
accessed
from the
Volunteer
tab of the
constituent
record.

Hourly Wage

Defaults
from the
Time Sheet
screen,
accessed
from the
Volunteer
tab of the
constituent
record.

Department

Defaults
from the
Time Sheet
screen,
accessed
from the
Volunteer
tab of the
constituent
record.

Location

Defaults
from the
Time Sheet
screen,
accessed
from the
Volunteer
tab of the
constituent
record.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Volunteer
Type

Defaults
from the

Time Sheet
screen,
accessed
from the
Volunteer
tab of the
constituent
record.

Task Defaults
from the
Time Sheet
screen,
accessed
from the
Volunteer
tab of the
constituent
record.

Defaults
from the
Time Sheet
screen,
accessed
from the
Volunteer
tab of the
constituent
record.

Position

Action

Use the following action Dashboard panels to analyze and monitor your actions’ progress. You can display up to
255 panels on each Dashboard page. You can create an unlimited amount of these pages in Dashboard. They
display on the shell of The Raiser’s Edge 7 when you click Dashboard on the Raiser’s Edge bar. Only one
Dashboard page can be selected at a time. Choose this page by selecting a Dashboard on the Dashboard page
action bar.

Constituent Action List

To easily view information for constituent actions, create the Constituent Action List. You can filter this action
information on action types, dates, constituent codes, solicitors, and open action items. This list provides detail
information for your constituent actions such as the number of action, time, and location.
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Tip: To send an email to a constituent directly from the Dashboard page, click on the email address in the
panel results (if you have “Email” selected in the Columns to show row). If you use MAPI compliant email
software (such as Microsoft Outlook), your email screen appears.

You can create the Constituent Action List to obtain a history of actions for a group of your constituents. For
example, you need a list of actions so far this year that have taken place to help secure donations from your
constituents with the constituency code of Major Donors. You can create this by selecting the Major Donor
constituent code and the columns you want to show on the Edit Constituent Action List Panel. Once the
Constituent Action List completes processing, the panel results display on the Dashboard page. For more
information about creating a panel, see “Create a new Dashboard panel” on page 12.

[ Constituent Action List

Julie Bach
Jason Camphel
Benijiman Connor

Reyan Dortion

Cole Hensley

Travis Inman

Dean Isley

David Korbin

Grace Overstrest

Scarlett Ray

Johin Smith j

To view the Action Type, Date, Time, and Completed? information on the Constituent Action List panel results,
click the square to the left of the constituent name.

E] constituent Action List

. Caonstituent Mames
Julie Bach

Jason Carmpbell

Beniiman Connor

Ruvan Dortion

Cole Hensley

B Travis Inman

Ackion Fpoa Rafa fima  Complafed?
Erochure 02/01 /2003 Yes o
Introduckion Call 021172003 Yes
Lunch Meeting  02718)2003 e
Lunch Meeting  02f24)2003 12:30 PM Yes
Board Meeting  03/15/2003 7:00PM No LI

Other Constituent Action List information not shown in this example, but can be viewed from the expanded list is:
Time, Location/Phone, Letter, Users to Notify, and Proposal (if you use the optional module Prospect Research
Management). With Blackbaud NetAdvocacy, you can process information for No. Alerts, Category, Issue,
Delivery Method, Recipient Name, and Message ID. For more information about Blackbaud NetAdvocacy, see the
Actions chapter of the Constituent Data Entry Guide.
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You can open a constituent record by clicking the constituent name in the panel results on the Dashboard page.
You can also open an action record when you click the action in the Action Type column in the panel results. To
view the action record, click the square next to the constituent name. Once the list expands, click the action to
view the action record.

Any selections you make on the Edit Constituent Action List Panel save automatically. These selections do not
change unless you edit or delete the list from the Customize Dashboard panel. For information about editing a
panel, see “Open and edit a panel” on page 20. For information about deleting a panel, see “Delete a panel” on
page 39.

Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all
information in the chart before you create the summary.

Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show

Actions to The Open
include Query screen
appears so
you can
select a
query of
actions to
process.

Action Type Action Type Action Type Filters using
the Action
type field on
the General
tab of an
action
record.

Date range List includes:
This week,
Last week,
This month,
Last month,
This quarter,
Last quarter,
This calendar
yr, Last
calendar yr,
This fiscal yr,
or Last fiscal
yr
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Constituents
to include

To process
for a
constituent,
select
Selected.
Click the
binoculars to
search for a
constituent.
To process
for a group
of
constituents,
select Query.
Click the
binoculars to
search for a

query.

Constituenci
es to include

Comes from
the Bio 2 tab
on the
constituent
record.

Assigned to

Assigned to

Assigned to

To process
for asolicitor,
select
Selected.
Click the
binoculars to
search for a
solicitor. To
process for a
group of
solicitors,
select Query.
Click the
binoculars to
search for a

query.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Only list
open Actions

Open Actions

Open Actions

Mark this
option if you
want the
panel results
to consider
only Open
actions. This
helps
increase
processing
speed.

Action
Category

Comes from
the General
tab on the
action
record.

Constituent
Name

Constituent
Name

Matching
Gifts display
with the
organization
name first,
followed by
the
individual’s
name
responsible
for the giftin
parentheses.

No. Actions

No. Actions

Calculates
total number
of actions
per
constituent.

Email

Defaults the
constituent’s
email
information
from the

Bio 1tabin
the
constituent
record.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Phone

Defaults the
constituent’s
email
information
from the

Bio 1tabin
the
constituent
record.

Date

Date

Date

Defaults
from the
General tab
of an action
record.

Time

Time

Defaults
from the
General tab
of an action
record.

Completed?

Completed?

Defaults
from the
General tab
of an action
record.

Location/
Phone/Letter

Location/
Phone/Letter

Defaults
from the
General tab
of an action
record.

Users to
Notify

Comes from
the Notify
button on
the General
tab of an
action
record.
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Filter Default Optional Default Sort | Notes

Columns to Columns to

Show Show
Proposal Defaults
(only if you from the
use the General tab
optional of an action
module record.
Prospect
Research
Managemen
t)
No. Alerts Calculates
(only if you the number
use the of Advocacy
optional actions per
module constituent.
Blackbaud
NetAdvocacy
)
Category Defaults
(only if you from the
use the General tab
optional of an action
module record.
Blackbaud
NetAdvocacy
)
Issue (only if Defaults
you use the from the
optional General tab
module of an action
Blackbaud record.
NetAdvocacy
)
Delivery Defaults
Method from the
(only if you General tab
use the of an action
optional record.
module
Blackbaud

NetAdvocacy
)
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Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show

Recipient Defaults

Name (only if from the

you use the General tab

optional of an action

module record.

Blackbaud

NetAdvocacy

)

Message ID Defaults

(only if you from the

use the General tab

optional of an action

module record.

Blackbaud

NetAdvocacy

)

DNC If the phone
is marked
“Do Not
Contact” on
the
constituent
record, the
Do Not
Contact
warning
appearsin
the column.

Event/Appeal Action List

Note: For more information about Event Management, see the Event Management Data Entry Guide. If you
do not use the optional module Event Management, this panel is called the Appeal Action List and only applies
to appeal actions.

You can create an Event/Appeal Action List to quickly view actions relevant to an event or appeal — from sending
invitations for a golf tournament to sending a copy of your data to a mailing house for an appeal. Determine your
results for an Event/Appeal Action List by selecting to process open actions only, specific action types, and action
dates. You can view these results for every Event/Appeal Action List you create, along with other information,
such as the solicitor to whom the action is assigned and the time the action took place.
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You can create an Event/Appeal Action List to organize and monitor actions when you are preparing your
organization for an upcoming event or preparing to send out an appeal. For example, an Afternoon Tea is going to
be held in a month to honor your trustees. You have added several event actions for this event to the Afternoon
Tea event record. These include a planning meeting, a correspondence letter to the invitees, and a questionnaire
to receive the invitees’ feedback once the tea is over. Create the Event/Appeal Action List to continuously display
on the Dashboard page to monitor the status and progress of the event actions as they come due. To do this,
select the event and the date range on the Edit Event/Appeal Action List Panel. The status information
automatically defaults, letting you know the number of actions that exist and how many remain Open. For
information about creating a panel, see “Create a new Dashboard panel” on page 12.

] Event/Appeal Action List

. Eventappeal Mo, Actions |Open Actions
Afternoon Tea 5 1

Tip: You can open an event record by clicking the event name in the panel results on the Dashboard page.

To view the Action Type, Date, Time, Location/Phone/Letter, Completed?, Assigned to, and Users to Notify
information on the Event/Appeal Action List panel results, click the square to the left of the event name.

El Event/Appeal Action List

. Event/Appeal Mo, Actions
=] afternoon Tea 5
Action Fyoe Rafe hime  focationPhonede
Blanring 01/05/2002 5:00 &M Conference Room
Meeting

Payment Due 05282002

Correspondence 061172002

Letter 07092002

Cuestionnaire  09/04/2002 |

Kl | 2




230 CHAPTER

You can open an event or appeal record by clicking the event or appeal name in the panel results on the
Dashboard page. You can also open an action record by clicking the action in the Action Type column in the panel
results. To view the action record, click the square next to the event or appeal name. Once the list expands, click
the action to view the action record.

B Afternoon Tea | _ (=] =]
File Edit ‘iew Ewent Favortes Toolz Help
E]Saveandlilose‘|n|§'&' H 4 » H|—"'| z- | ?- 8- ‘
v Participants | v Actions I W Athibutes I Media I Mates I
W General I v  Prices I v  Expenzes I Jobz
Mame: |.-’-‘«ftemnu:|n Tea 1D Iﬁl‘-.fternonn Tea

Categony: € Sporting event & Dinner " Class i Other

Dezcription: ['We will be meeting at the Playground Site far a brief meeting and introduction. We will then be taking
the shuttle to Cobblestone House for tea and desserts.

Type: I j Start date: m Start time: IW
Giroup: ISummerSeriﬂ of Fun =] End date: m End time: IW
Event goal: |$5,EIDEI.DEI EI Coordinators | |Lu|:_|,J G. Avdeenko
Itinerary desc: I g Lacation “Eobblestnne Houze
Capacity: 100 Mo, intvited: IT Seating | Seating Capacity: 100; Available seats: 98

[~ Ewventizinactive [ Display on 'Calendar of Events'

| Mo, Participants: 15 |No. Fegistered: 14 |No. Attended: 3

Any selections you make on the Edit Event/Appeal Action List Panel save automatically. These selections do not
change unless you edit or delete the Event/Appeal Actions List from the Customize Dashboard panel. For
information about editing a panel, see “Open and edit a panel” on page 20. For information about deleting a
panel, see “Delete a panel” on page 39.

Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all
information in the chart before you create the summary.

Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show
Specific Event/Appeal Options
events/appe include:
als Event and
Appeal,
Events only,
or Appeals
only
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Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show

Events to Event Event To increase
include the
processing
speed, select
at least one
event or
appeal.

Appeals to To increase
include the
processing
speed, select
at least one
event or
appeal.

Date range List includes:
This week,
Last week,
This month,
Last month,
This quarter,
Last quarter,
This calendar
yr, Last
calendar yr,
This fiscal yr,
or Last fiscal

yr

Actions to The Open
include Query screen
appears so
you can
selecta
query of
actions to
process.

Action Type Action Type Action Type Defaults
from the
General tab
within the
Actions tab
of the event
record.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Assigned to

Assigned to

Assigned to

To process
for a solicitor,
select
Selected.
Click the
binoculars to
search for a
solicitor. To
process for a
group of
solicitors,
select Query.
Click the
binoculars to
search for a

query.

Only list
open actions

Open Actions

Open Actions

Mark this
option if you
want the
panel results
to only
consider
Open
actions. This
helps
increase
processing
speed.

No. Actions

Calculates
the total
number of
actions per
event.

Time

Time

Comes from
the General
tab within
the Actions
tab of the
event record.
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Filter

Default
Columns to

Optional
Columns to

Default Sort

Notes

Show Show

Comes from
the General
tab within
the Actions
tab of the
event record.

Date Date

Comes from
the General
tab within
the Actions
tab of the
event record.

Completed? Completed?

Comes from
the Notify
button on
the General
tab within
the Actions
tab of the
event record.

Users to
Notify

Comes from
the General
tab within
the Actions
tab of the
event record.

Location/
Phone/Letter

Location/
Phone/Letter

Solicitor Action List

No one is in contact more with your constituents than your solicitors. For them to obtain goal expectations, it is
important they maintain a busy, active schedule. You can monitor the course of action with the Solicitor Action
List by viewing detail information, such as the solicitor name, category, status, location, constituent phone, and
email address.

Tip: To send an email to a constituent directly from the Dashboard page, click directly on the email address in
the panel results (if you have “Email” selected in the Columns to show row). If you use MAPI compliant email
software (such as Microsoft Outlook), your email screen appears.
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You can create a Solicitor Action List to view a solicitor’s action history. For example, David Murphy, a solicitor for
your organization, needs a list of names of the constituents he contacted in the last month. To print a list of the
names, select the solicitor’s name, the date range, and Constituent/Event in Columns to Show. The solicitor’s
name automatically defaults, and you cannot remove the information from the panel results. For more
information about creating a panel, see “Create a new Dashboard panel” on page 12.

[ solicitor Action List

[ | soliceor

David Murphy

Once the Solicitor Action List displays on the Dashboard page, click the square next to David’s name in the panel
results to view the list of constituents he solicited this month.

] solicitor Action List

. Solicitar

B David Murphy

ConsttuentiCvant
Julie Bach

Spring 2002 Ball
Julie Bach
Afternoon Tea
Spring 2002 Eall
afternoon Tea

George Finley
Afternoon Tea

Moharmmed Rahman

Marianne Lambert

=
LN, ISP [P N P,

Other Solicitor Action List information not shown in this example, but can be viewed from the expanded list is:
Action Type, Date, Time, Location/Phone, Letter, Completed?, Users to Notify, Constituent/Event names (if you
use the optional module Event Management), constituent Phone, and constituent Email.

For more information about creating Dashboard panels, see “Create a new Dashboard panel” on page 12. For
more information about printing this list for a solicitor, see “Print a panel” on page 34.

Any selections you make on the Edit Solicitor Action List Panel save automatically. These selections do not change
unless you edit or delete the list from the Customize Dashboard panel. For information about editing a panel, see
“Open and edit a panel” on page 20. For information about deleting a panel, see “Delete a panel” on page 39.
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Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all

information in the chart before you create the summary.

Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Assigned to

Solicitor

Solicitor

To process
for asolicitor,
select
Selected.
Click the
binoculars to
search for a
solicitor. To
process for a
group of
solicitors,
select Query.
Click the
binoculars to
search for a

query.

Action Type

Action Type

Action Type

Filters using
the Action
type field
General tab
of an action
record.

Date range

Action date

List includes:
This week,
Last week,
This month,
Last month,
This quarter,
Last quarter,
This calendar
yr, Last
calendar yr,
This fiscal yr,
or Last fiscal
yr
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Only list
open Actions

Mark this
option if you
want the
panel results
to consider
only Open
actions. This
helps
increase
processing
speed.

Solicitor

Defaults
name
information
from the
Bio 1tabin
the
constituent
record.

No. Actions

No. Actions

Calculates
total number
of actions
per solicitor.

Solicitor
Phone

Defaults
phone
information
from the
Bio 1tabin
the
constituent
record.

Solicitor
Email

Defaults
email
information
from the
Bio 1tabin
the
constituent
record.
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Filter Default Optional Default Sort | Notes

Columns to Columns to

Show Show

Date Date Defaults
from the
General tab
of the action
record.

Time Time Defaults
from the
General tab
of the action
record.

Completed? Completed? Defaults
from the
General tab
of the action
record.

Constituent/ | Constituent/ Defaults

Event (Event | Event (Event from the

appears only | appears only General tab

if you use the

if you use the

of the action

optional optional record.
module module

Event Event

Managemen | Managemen

t) t)

Phone Defaults the
constituent’s
phone
information
from the
Bio 1tabin
the
constituent
record.

Email Defaults the

constituent’s
email
information
from the

Bio 1tabin
the
constituent
record.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Location/
Phone/Letter

Location/
Phone/Letter

Defaults
from the

General tab
of the Action
record.

Comes from
the Notify
button on
the General
tab of an
action
record.

Users to
Notify

DNC If the phone
is marked
“Do Not
Contact” on
the
constituent
record, the
Do Not
Contact
warning
appearsin
the column.

Action Reminders

Nothing could be more useful for your personal daily activities than the Action Reminders panel. Use this list to
schedule your upcoming agenda or to view a co-worker’s agenda for the current or last week, month, quarter,
calendar year, or fiscal year.

Tip: To send an email to a constituent directly from the Dashboard page, click directly on the email address in
the panel results (if you have “Email” selected in the Columns to show row). If you use MAPI compliant email
software (such as Microsoft Outlook), your email screen appears.

Action Reminders panel contains valuable action information. For example, your organization recently received
six $1000 gifts from six alumni. You want to call each of these alumni to personally thank them for the donation.
You can obtain the phone numbers you need from the Action Reminder panel results. For more information
about creating a panel, see “Create a new Dashboard panel” on page 12.

[ Action Reminders

. Lzer Mame

Yolunteer
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Once the Action Reminders panel display on the Dashboard page, click the square next to the user’s name in the
panel results to view the list of constituents and the phone numbers you need to place your calls.

E Action Reminders

. setr Marme

=] valunkeer
ConstituentErant Phone
Meil Osborne 513-348-5515
Meil Dsborne 313-348-5518

£06-587-3010
519-5834-5210
&00-555-0909
843-559-4875

Zachery Clover
kimberly Lukon
Joseph Bernstein
Isabelle Matley

Other Action Reminders panel information not shown in this example, but can be viewed from the expanded list
is: Date, Time, Category, Action Type, constituent email, and Location/Phone/Letter.

Any selections you make on the Edit Action Reminders Panel save automatically. These selections do not change
unless you edit or delete the list from the Customize Dashboard panel. For information about editing a panel, see
“Open and edit a panel” on page 20. For information about deleting a panel, see “Delete a panel” on page 39.

Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all
information in the chart before you create the summary.

Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Users

User Name

User Name

If you only
display the
current
user’s action
reminders,
User Name
does not
defaultinthe
panel results.

Actions to
include

The Open
Query screen
appears so
you can
select a
query of
actions to
process.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Sort by

Options
include:
Date,
Category,
and Action

Type

Sort order

Options
include:
Ascending
and
Descending

No. Actions

No. Actions

Calculates
the total
number of
actions per
user.

Date

Date

Date

Defaults
from the
General tab
of the Action
record.

Time

Defaults
from the
General tab
of the Action
record.

Category

Category

Defaults
from the
General tab
of the Action
record.

Action Type

Action Type

Defaults
from the
General tab
of the Action
record.
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Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show
Constituent/ | Constituent/ Defaults
Event (Event | Event (Event from the
appears only | appears only General tab

if you use the

if you use the

of the Action

optional optional record.
module module
Event Event
Managemen | Managemen
t) t)
Location/ Location/ Defaults
Phone/Letter | Phone/Letter from the
General tab
of the Action
record.
Phone Defaults the
constituent’s
phone
information
from the
Bio 1tabin
the
constituent
record.
Email Defaults the
constituent’s
email
information
from the
Bio 1tabin
the
constituent
record.
Proposal Defaults
(when you from the
use Prospect General tab
Research of the Action
Managemen record.

t)
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Filter

Default
Columns to

Optional
Columns to

Default Sort

Notes

Show Show

Defaults
from the
General tab
of the Action
record.

Solicitor

DNC If the phone
is marked
“Do Not
Contact” on
the
constituent
record, the
Do Not
Contact
warning
appears in
the column.

NetSolutions

If you use the optional module NetSolutions for Online Fundraising & Communication, you can use the NetDonors
Giving Trends panel to analyze and monitor your online progress. You can display up to 255 panels on each
Dashboard page and create an unlimited amount of these pages in Dashboard. They display on the shell of

The Raiser’s Edge 7 when you click Dashboard on the Raiser’s Edge bar. Only one Dashboard page can be selected
at a time. Choose this page by selecting a Dashboard in the Dashboard field on the Dashboard page action bar.

NetDonors Giving Trends

The NetDonors Giving Trends panel is an efficient analysis of your online giving trends. With the click of a few
buttons, you can quickly calculate and display the number of gifts and the total gift amount for online
transactions. You can filter your information on dates, amounts, campaigns, funds, or appeals. You can also select
to break the information down by month, campaign, fund, or appeal.

=] HetDonors Giving Trends

Mo, Gifts | Takal Gift Amt,

23 47,140.00

Any selections you make on the Edit NetDonors Giving Trends Panel save automatically. These selections do not
change unless you edit or delete the list from the Customize Dashboard panel. For information about editing a
panel, see “Open and edit a panel” on page 20. For information about deleting a panel, see “Delete a panel” on
page 39.
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Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all

information in the chart before you create the summary.

Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Date range

List includes:
This week,
Last week,
This month,
Last month,
This quarter,
Last quarter,
This calendar
yr, Last
calendar yr,
This fiscal yr,
Last fiscal yr,
or Include all
dates

Breakdown
by

Options
include:
Month,
Campaign,
Fund, and
Appeal

Output

Options
include:
Table, Graph,
or Table and
Graph

Do not show
gifts less
than

For example,
if you want
only to
include gifts
in the
amount of
$100 or
higher, enter
$100.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Gifts to
include

The Open
Query screen
appears so
you can
select a
query of gifts
to process.

Constituents
to include

To process
fora
constituent,
select
Selected.
Click the
binoculars to
search for a
constituent.
To process
for a group
of
constituents,
select Query.
Click the
binoculars to
search for a

query.

Campaigns
to include

To increase
the
processing
speed, select
at least one
campaign,
fund, or
appeal.

Funds to
include

To increase
the
processing
speed, select
at least one
campaign,
fund, or
appeal.
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Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show

Appeals to To increase
include the
processing
speed, select
at least one
campaign,
fund, or
appeal.

No. Gifts Calculates
the total
number of
gifts for the
panel results.

Total Gift Calculates
Amt. the total gift
amount for
the panel
results.

Patron Edge

If you have The Patron Edge, you can use the Patron Contact List panel to analyze integrated data between

The Raiser’s Edge and The Patron Edge. You can display up to 255 panels on each Dashboard page and create an
unlimited amount of these pages in Dashboard. They display on the shell of The Raiser’s Edge 7 when you click
Dashboard on the Raiser’s Edge bar. Only one Dashboard page can be selected at a time. Choose this page by
selecting a Dashboard in the Dashboard field on the Dashboard page action bar.

Patron Contact List

To view donors who plan to attend an upcoming event (subscribers or single ticket holders), generate the Patron
Contact List panel. You can also generate the panel to monitor attendance for cultivation purposes.
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For example, you need to inform your solicitors of the major donor prospects who will be attending an upcoming
event. You can email the Patron Contact List panel to the solicitors individually or to a group.

Patron Contact List

Tatal
Amaount

Brad Heiser Case Study Presentation Allison
Mark Adamson (011212005, 3230 FI) 10/19/2005  Cash $250.00 $500.00 Andrews

Hello Dali - the Life and Times of Alison
MMark Adamson Salvadore Dal (05{01/2005, S:00 PH) 10/19/2005  Cash $250.00 $500.00 Andrews
Mark Adamson | Mutcracker §12{11f2005, 2:30 PM) 10/18j2005  Cash $250.00 $800.00 :‘IH‘Z?QW;
Mark Adamson | Raising the Tikanic (05/01/2005, 1:00 PM) | 10/19/2005  Cash $250.00 $800.00 gun‘zfgws
Mark fdamsor, | Swan Lake (10/02/2005, 2:30 PM) 10/18j2005  Cash  $250.00 gaono0  Blson
Franklin Science Museum Admission (097012005,
Andrews 1000 AR
Slesbeth fs vou ke It (11/04/2005, &:00 PM)  10/13/2005 Cash  450.00 $150.00
Elizabeth Christmss Caral (12{16/2005, B:00 PH)  10/19/2005 Cash  450.00 150.00
Ashron ristmas Carol (12]16: , )] 10/19/2005  Casl 450, $150.

In addition, you can monitor the panel to see if any major donors made a recent visit to your museum. If so, you
can make calls to see if they enjoyed the new exhibit on display.

The Patron Contact List can be broken down by event, solicitor, or constituent. To display a Patron Edge client
name on the panel successfully, the client must be integrated with a Raiser’s Edge constituent record. For more
information, see The Patron Edge and The Raiser’s Edge Integration Guide.

Information in the following chart contains filters, column defaults, column options, sort defaults, and other
specific information you need to know. To use Dashboard efficiently, you should become familiar with all
information in the chart before you create the summary.

Filter Default Optional Default Sort | Notes
Columns to Columns to
Show Show

Show names Panel is

to include processed
based on the
show from
The Patron
Edge. You
can select
more than
one show
name.

Show types Options

to include include the
table entries
defined in
the Show
Type table in
The Patron
Edge. You
can select
more than
one type.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Event date
range

List includes:
Today,
Tomorrow,
Yesterday,
This week,
Last week,
This month,
Last month,
This quarter,
or Last
quarter.

Breakdown
by

Options
include:
Event,
Solicitor,
Constituent

Constituenci
es to include

This field is
used only for
filtering
purposes.
Data does
not appear
on the panel
as a result of
the field.

Solicitors
types to
include

This field is
used only for
filtering
purposes.
Data does
not appear
on the panel
as a result of
the field.

Gift types to
include

Pledges: the
amountin
the summary
is the Master
Pledge
amount.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Include soft
credit
amounts in
total amount

If you mark
this
checkbox,
calculations
include soft
credits.
However, no
way exists to
identify the
soft credit
gifts on the
panel.

Do not
include
constituents
with total
amount less
than

Limits the
constituents
that appear
on the panel
based on a
minimum
total gift
amount.

Constituent
Name

Constituent
(if selected in
the
Breakdown
by field)

Name of the
constituent
in

The Raiser’s
Edge.

Event Name

The event
name from
The Patron
Edge
appears.

Seating

Includes row
and seat
information.

No. of
Tickets

Equals the
number of
tickets

purchased.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Total Amount

Total Amount

Calculates
the total
amount
based on gift
type filters
and date
range.

Last Gift Date

Last Gift Date

Displays the
gift date of
the most
recent gift
donated.

Last Gift Type

Last Gift Type

Displays the
gift type of
the most
recent gift.

Last Gift
Amount

Last Gift
Amount

Displays the
gift amount
of the most
recent gift
donated.

Last Gift
Fund

Last Gift
Fund

Displays the
fund for
which the
most recent
gift was
donated.

Last Action
Date

Last Action
Date

Date of the
most recent
action for a
constituent.

Last Action
Type

Last Action
Type

Displays the
action type
for the most
recent
action.

Last Action
Completed?

Displays Yes
or No.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

Constituent
Phone

Displays the
first phone
number
(based on
phone type)
from the
constituent’s
preferred
address.

Constituent
Email

Displays the
email
address
(based on
phone type)
from the
constituent’s
preferred
address.

Solicitor

Solicitor

Includes the
name of the
solicitor
assigned to
the
constituent.

Solicitor
Email

Displays the
solicitor’s
email
address
(based on
phone type)
from the
solicitor’s
preferred
address.

Constituent
Code

Comes from
the Bio 2 tab
of the
constituent
record.
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Filter

Default
Columns to
Show

Optional
Columns to
Show

Default Sort

Notes

DNC

If the phone

is marked
“Do Not
Contact” on
the
constituent
record, the
Do Not
Contact
warning
appearsin
the column.

Giving Score

If your data has been scored by Target Analytics for the Giving Score, you can use the following Giving Score
dashboard panels to view and analyze Giving Score ratings assigned to your constituents. You can also use these
panels to access Giving Score queries that have been created.

Note: You submit your data through the Data Health Center to be scored by Target Analytics for the Giving
Score. For more information about how to submit your data through the Data Health Center, see the Data
Health Center Guide.

You can display up to 255 panels on each Dashboard page. You can create an unlimited amount of these pages in
Dashboard. They display on the shell of The Raiser’s Edge 7 when you click Dashboard on the Raiser’s Edge bar.
Only one Dashboard page can be selected at a time. To choose this page, select a Dashboard on the Dashboard
page action bar.

Giving Score Rating Summary

You can use the Giving Score Rating Summary panel to analyze a summary of how your data was scored for the
Giving Score. The Giving Rating Summary Score panel provides the number of constituents who received each
rating, as well as the number of constituents who received a score of No Rating.
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You can edit the parameters of the Giving Score Rating Summary panel to display current Giving Score ratings, or
the ratings for any previous instance your data was scored by Target Analytics. By default, the panel displays
results for current Giving Score ratings. You can also select to display the percentage of constituents who
received each rating.

E Giving Score

As of 07/06/2011 1003719 AN

| Gvngscore  Jnumber cored] % of Scored] % of Database

@ ur 23 14.84% 9,47%
@ ran 36 23.23% 14.81%
@ Long-Shot 2 1,29% 0.82%
7] Acguaintance 94 20.65% 38.68%
@ 1o Score a3 MfA 36.21%

Any selections you make on the Edit Giving Score Rating Summary Panel save when you click OK. These selections
do not change unless you edit or delete Giving Score from the Customize Dashboard panel. For information about
how to edit a panel, see “Open and edit a panel” on page 20. For information about how to delete a panel, see
“Delete a panel” on page 39.

Giving Score Queries

You can use the Giving Score Queries panel to view each Giving Score query created in your system. Giving Score
gueries allow you to create lists of constituents based on their Giving Score ratings, such as to make a list of all
your VIP’s for use in a mailing. For information about Giving Score queries, see the Query Guide.

You can edit the parameters of the Giving Score Query panel to display a specific number of queries, as well as
view who each query was created or modified by. You can also select to limit the queries that are displayed on
the panel to only the queries you have created. By default, the panel displays eight Giving Score queries, not
limited to only the queries you have created.

[l Giving Score Queries

As of 08/08/2011 4:05:24 PM

08/08/2011

ntsnces 08/08/2011
08/08/2011
VIPs 08/08/2011
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From the Giving Score Queries panel, you can click Add New Query to create a new Giving Score query. When you
click the button, the Add Giving Score Query screen appears. For information about how to create a Giving Score
query, see the Query Guide.

Any selections you make on the Edit Giving Score Queries Panel screen save when you click OK. These selections
do not change unless you edit or delete Giving Score Queries from the Customize Dashboard panel. For
information about how to edit a panel, see “Open and edit a panel” on page 20. For information about how to
delete a panel, see “Delete a panel” on page 39.

Giving Score by Constituency

You can use the Giving Score by Constituency panel to view the number of Giving Score ratings for each
constituency, such as to view the number of board members who were given each rating.

You can edit the parameters of the Giving Score by Constituency panel to display results for any constituency, and
select whether the output of the panel displays as a table, graph, or a table and graph. By default, the panel
displays as a pie chart. You can also select to display the percentage of the selected constituency each Giving
Score rating accounts for.

= Giving Score by Constituency
As of 07/05/2011 1:02:00 PM

Constituency: Board Member

o P (3]

B Fan (3]

O Leng-Shat (0]

O Acquaintance (3)
B Mo Score (1)

Any selections you make on the Edit Giving Score by Constituency Panel save when you click OK. These selections
do not change unless you edit or delete Giving Score by Constituency from the Customize Dashboard panel.For
information about how to edit a panel, see “Open and edit a panel” on page 20. For information about how to
delete a panel, see “Delete a panel” on page 39.
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A

accessing, see navigating
action
bars 49
constituent action list 221
list
event 228
solicitor 233
panel 221
reminders 238
active membership list 137
amendment summary, recurring gift 121
analysis, donor giving 111
appeal
package response 80
panel 75
summary 75
assignment list 208

B

buttons, see action bars 49

C

campaign
panel 57
solicitor/team campaign performance 60
summary 57
canceling a page 11
changing, see editing
codes, constituent 54
columns to show, defined 44
constituency, summary by 107
constituent
action list 221
codes 54
creating
Dashboard page 2
panel 12
summary 12
custom metric reports 152

D

Dashboard
action bars 49
canceling a page 11
creating new panel 12
defined 44
deleting page 8
opening 45
page
access shared page 5
create 2
sharing 5
panels 52, 54
refreshing 9
saving page 6
security 51
dashboard panel, query 55
deleting
Dashboard page 8
panel 39
donor giving analysis 111

E

editing
from summary results 26
summaries 20
email, sending a panel by 36
event
expense list 143
panel 139
sponsoring pledges list 146
summary
defined 139
variance 140
Event Management, see event
event/appeal, action list 228
expected gifts summary 94
expected proposals summary 187
expense list, event 143

F

filters
solicitor/team campaign performance 62
solicitor/team fund performance 71
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fund
panel 66
solicitor/team fund performance 70
summary 66

G

gift
constituent codes 54
donor giving analysis 111
expected gifts summary 94
matching gift pledge payments 53
matching gifts 54
overdue gifts list 98
panel 83
pledge payments 53
property 53
recent gifts list 83
recent tribute gifts list 89
recurring gift amendment summary 121

recurring gift missed payment summary 114

soft credits 53
stock 53
types 53
write-offs 54
gift types included in overdue gifts lists 100
giving analysis, donor 111
giving clubs 103
Giving Score 251
giving score by constituency 253
giving score queries 252
giving score ratings summary 251
graphing
solicitor performance 131
summary 30

H

hiding summary 28

home page, panels 52
honor/memorial, see tribute
hours, volunteer 216

J

job list 213

L

list
active membership 137
event expense 143
event sponsoring pledges 146
job 213

overdue gifts
defined 98
gift types 100
prospect 198
recent gift 83
recent tribute gifts 89

M

master pledge 45
matching gift pledge payments 53
matching gifts 54
membership
active list 137
panel 134
summary 134
Membership Management, see membership
missed payment summary, recurring gift 114
modifying, see editing

N

navigating

action bars 49

opening Dashboard 45

summary, opening 47
netdonors giving trends, defined 242
NetSolutions for Online Fundraising &

Communication, see netdonors giving trends

new summary 12

O

opening, see navigating
overdue gifts list
defined 98
gift types 100

P

packages, see appeal
page
access shared page 5
creating 2
deleting 8
saving 6
share 5
panel
action 221
appeal 75
appeal package response 80
campaign 57
creating 12
defined 45, 54
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deleting 39
event 139
fund 66
gift 83
membership 134
netdonors giving trends 242
proposal 187
sending by email 36
solicitor 126
volunteer 208
panels, Dashboard 52
performance
solicitor/team campaign performance
defined 60
filters 62
solicitor/team fund performance
defined 70
filters 71
pipeline, prospect 203
pledge payments 53
printing summary 34
property 53
proposal
expected summary 187
panel 187
prospect list 198
prospect pipeline 203
status 192
prospect list 198
prospect pipeline 203
Prospect Research Management, see proposal

Q

query 55

R

recent gifts list 83
recent tribute gifts list 89
recurring gift
amendment summary 121
missed payment summary 114
refreshing Dashboard page 9
reminders, action 238

S

saving Dashboard page 6
security 51
share
Dashboard page 5
access 5
soft credits 53
solicitor

action list 233
not meeting target
campaign 62
funds 71
panel 126
performance graph 131
status summary 126
solicitor/team campaign performance
defined 60
filters 62
solicitor/team fund performance
defined 70
filters 71
sponsoring pledges, event list 146
standard metric reports 182
status
proposal 192
solicitor 126
stock 53
summary
appeal 75
by constituency 107
campaign 57
creating new 12
editing 20
editing from results 26
event
defined 139
variance 140
expected gifts summary 94
expected proposals summary 187
fund 66
giving clubs 103
graphing 30
hiding 28
membership summary 134
printing 34
viewing results 26

T

team
campaign performance 60
fund performance 71
tribute, listing 89

V

variance 140
viewing summary results 26
volunteer
assignment list 208
hours 216
job list 213
panel 208
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write-offs 54
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