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2 CHAPTER

The Raiser’s Edge Enterprise 7.95 includes changes to addresses, phones numbers, and email addresses on
constituent records, as well as a few enhancements to Dashboard and pivot reports. This chapter includes an
overview of all the new features in The Raiser’s Edge.

Essential Features for the Time-Sensitive User

We know your time is important, so below is a quick list of the essential features and recommended action to
take on them. Feel free to use this as a fast look at things that should require your attention, and then revisit the
rest of the guide for a more comprehensive look at everything in the 7.95 release.

Contact information marked inactive. In 7.95, all contact information, such as phone numbers and email
addresses, that was associated with an address other than the constituent’s preferred, has been moved to the
Bio 1 tab, and marked as inactive. Similarly, reciprocal relationship-specific contact information between two
individual constituents is no longer supported in The Raiser’s Edge 7.95. Any contact information between
two constituents that was stored on reciprocal relationship records has been moved to the Bio 1 tab and
marked as inactive. For more information, see “Phone and Email Data Considerations After Upgrading from
7.93 or Lower” on page 7.

Comments column - pre-populated for 7.93 or lower. The Comments column now appears in the contact
information grid on constituent records. It provides a free-text field to enter additional information, such as,
“Do not call after 6 p.m.,” or to indicate if that information was moved to the constituent record from an
alternate address. If you are upgrading from 7.93 or lower, the Comments column for each piece of contact
information that came from an alternate address or reciprocal relationship will be pre-populated with that
information.

Updates to Pivot Reports. Pivot reports are now generated in Microsoft Excel. Existing pivot reports will be
maintained in The Raiser’s Edge 7.95, but you will need to re-create each axis to get results to appear in Excel.
To prepare for this change, we strongly recommend you take snapshots of your existing Pivot Report setups to
use as a guide to recreate your new Excel-based reports. For more information, see
http://www.blackbaudknowhow.com/the-raisers-edge/raisers-edge-7-94-blog-series-dashboards-and-pivot-r
eports-changes.htm.

Mark Phones Primary Plug-In. You can use the Mark Phones Primary plug-in to automatically mark or
unmark all phone numbers of a specified phone type as Primary, based on a query. Since all phone
information associated with alternate addresses is marked as inactive in 7.95, you can also use this plug-in to
mark those numbers as active again. For more information, see “Mark Phones Primary Plug-In” on page 9.

New Business Rule for phone and email types. To prevent duplicate phone and email types on
constituent records, you can now set a business rule to prevent multiple phone numbers and email addresses
of the same type to be saved. The phone and email options business rule is flexible so that you can set
different rules for phone numbers and email addresses. For more information, see “Business Rules for Contact
Information” on page 5.

Removal of contact information sharing. You can no longer have shared contact information between two
constituents. When you upgrade to The Raiser’s Edge 7.95, a copy of each piece of contact information is
added to each record that was part of that previous sharing.

Why Did We Make Changes to Contact Info?

Since the original release of The Raiser's Edge, phone numbers, email addresses, and other contact information
was required to exist as part of constituent's physical addresses. At the time, this made perfect sense, as landlines
and business phone numbers were the primary source of contact, and your internet service provider gave you
your email address.

Today, the landscape is quite different! Cell phones are most common, and cloud email services have replaced
those provided by your ISP. When you move, those contact methods don't change, and that information should
be associated with the constituent, and not their address.


http://www.blackbaudknowhow.com/the-raisers-edge/raisers-edge-7-94-blog-series-dashboards-and-pivot-reports-changes.htm
http://www.blackbaudknowhow.com/the-raisers-edge/raisers-edge-7-94-blog-series-dashboards-and-pivot-reports-changes.htm
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So, you asked, and we listened! To keep up with the times, we have de-coupled phone numbers and email
addresses from physical addresses in The Raiser's Edge 7.95, and moved that contact information to its own
space on the constituent record! With 1,282 votes, this was one of the top software requests on our Idea Bank.

Constituent Records

Note: If you are upgrading from The Raiser’s Edge 7.94, this functionality already exists.

Phone numbers and email addresses on the constituent record are no longer part of the address block. Phone
numbers, email addresses, Web links, fax numbers, and any other contact numbers are now in a tabbed grid
below the address block. The same grid appears on relationship records, participant records for events, and
anywhere else address and phone information are stored.

w20 Mark D Adamson EI@

File Edit View Constituent Letter Favorites Tools Help

[AsaveandClose~ | | S - Ei-mE~- 0 4 b W - | Z- Y o ?2- 8- 2-

: | v Actions | Haor b emarial | v Walunteer | v Prospect | v Membership | v Events |
| w Bio2 | v Addieszes | v Addieszess/S alutations | w Relationships | v Appeals | v Motes | Giftz | v Aftributes |
Biographical Preferred Address - Home
Last name: |Adamson v bliazes Country: |United States ﬂ More. ..
First name: |Mark Address lines: | 125 Smokerise Way *
Middle name: |Daniel -
Titles: |Mr. ﬂ | j City: |Eharleston
S ffives |J||| j | j State: |SC | South Carclina
Miekmenes | ZIP: |2340 A DPC:
Maiden name: | v Telephone Mumbers | v Email &ddresses | Links | Fax Mumbers 4 | ¥
I |3 DMC Type Mumber Primary? Inactive?
Gender: |Male _v| 55M:[263531152 Home  843-798-6698 v
Birth date: [5/23/1954 fge: B0 Cell Phone 543-555-5555
™ Deceased? Date:| j
b arital status: |Married j
Spouse | :
[~ Shaow inactive phones and emailz 7]
Solicit code: |DD not phone at wark,

L= R b e - T

[ lzinactive I~ s a&salicitor Details

[ Gives anonymously [~ Hag no walid addresses

[ Requests no emai

Trustes Education | wBusiness | Bark. |

Acguaintance 0E/30/2015

Source Record Column

The Source Record column now appears on relationship records for individual to organization relationships. This
column helps you identify which information applies to the relationship, and which applies to the constituent. In
the image below, you can see that the first row in the contact information grid displays Catlin’s phone number
from her Bio 1 tab, and the second row displays the phone number specific to her relationship with Business

Information Systems.
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You can click Catlin’s name to display her constituent record.

| Individual Relationship for Business Information Systems EI@
File Edit View Relationship Help
[AsaveandClose == 2| 4 b | = (B =) ? - %8~
v General 1 | v General 2 | Attributes/Motes |
Bingraphical Address - Buginess
Last name: |Da|y ﬂ Aliazes Cauntry: |United States j #lhore...
First name: |Catlin Address lines: ‘124? Rivers venue -
Middle name: |F|enee
City: |Henderson
Titles: |kdz.
| J | J State: [NV | Nevada
Suffises:
| =1 = ZIP: (83015 & OPC|
Mickname: |Cate -
v Telephone Numbers i | Links | | 4|
M aiden name: |Landers Pl |v Email Addresses | Links | v Fax Numbers |
e |14 Source Record  |DNC Type Mumber Primary? Inactive?
' | Catfin Daly Home 415-555-3214 ] =
v Education | Class of 2003 : Business  800-555-5212 1 =
: O [
[ Shaow inactive phones and emails ﬁ
For this arganization, this individual iz alh): Poszition: |Consultant [v Print?
[ Employes v Primany buginess information Profession: |Financia| Flanring ﬂ
¥ Contact [ Do net mail to this contact Bl redie |Empl0yee j
Contact type: |Mailing j Reciprocal |Emp|0.'r'9f j
[~ Print organization name with address D ate from: |D1 20242004 E tol
Press F7 for table lookup, F8 for Addresséccelerator 08/18/2015

Date Last Changed and Comments Columns

The Date Last Changed and Comments columns now appear on the contact information grid of constituent
records. These fields serve as a reference to easily identify phone numbers, email addresses, and other
information on records. The Comments column provides a free-text field to enter additional information, such as,
“Do not call after 6 p.m.,” or to indicate if that information was moved to the constituent record from an
alternate address.

If you are upgrading from 7.93 or lower, the Comments column will be pre-populated with text to indicate where
that contact information came from, such as a seasonal address.

v Telephone Mumbers .|v Email Addreszes | Links | Fax Humbers | Others |

DMC Type Mumber Primary? Inactive| Comments Date Last Changed
Home B43-798-6698 0o 08/11/2015
Summer Ho... 401-848-2254 E Seasonal - Summer Home - 123 Sunny Ln 09/02,/2015
Cell Phone  843-555-5555 0o 0o 09/02/2015
Business 843-555-1234 E [] | Do notcall after & pm 09/02/2015

] ]

v Show inactive phones and emails 7
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User Options for Phones and Emails

You can now set a user option to determine which tab of the contact information grid is selected by default when
you access a constituent record. This allows you to have the most relevant or most used information viewable

when you access records.

To set the phones and emails user option, click Tools on the The Raiser’s Edge bar, and select User Options. The
Options screen appears. Select Phones/Emails on the Records tab. Under Default tab, select the contact
information tab you would like displayed automatically when you open a constituent record.

Options @
Admiristration | Colar | Prirting | File Locations | Membership Scanning |
General | Home Becords | Queny | Expart | Reports | Mail | Batch |
“r'ou can uge these options to zet perzonal preferences for egfitecord type.
Individuals Drefault tab:

- Individual title bar
Organizations
- Organization title bar

Telephione Murnbers

Gifts
Actions
Campaighs
Funds
- GL account numbers
Appeals
Membershipz
Jobg
Ewvents
Seating
Participants
Miscellansous

=

Feset to System Defaults |

Ok | Cancel |

Business Rules for Contact Information

To prevent duplicate phone and email types on constituent records, you can now set a business rule to prevent
multiple phone numbers and email addresses of the same type to be saved.

The phone and email options business rule is flexible so that you can set different rules for phone numbers and
email addresses. You can also set the rule to allow duplicate types if you prefer, or display a warning each time a

duplicate type is about to be saved.
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To set the rule, go to Business Rules in Configuration. Under Constituent options, select Phone/email options.

Configuration

+ Business Rules

General Ledger
Letters

Activity ophionzs
£ Constituent options
i 2] General options
i Deceased options

Configuration
Gengral When saving a record with duplicate phone types...
General Duplicates oD I dio b 4
&) Mame display o hot allow record to be zave
Tables - ] Membership & Dizplay warning
Addressees / Genarate IDs £ Save record anyway
Salutations Batch aptions When saving a record with duplicate email types...
Attributes Merchant Accourts ¢ Do not allow record ta be saved
i = Gift aptians @ Digplay warning
Financial : i ™ Save record arpwa
Institutions i |Z] General options LT

Intemiational : !
! ail options _
E ] || Emal option
Fields I ail ophions

Rl re———
oot L

D—-pm‘.ma_"“-r‘\ ’-*'-,_,“n.u."\_h_\f"“‘-ﬂ—l}“‘n“'z‘_«’ﬁ

Phone and Email Information in Relationships

With the way phone and email information is stored and shared in The Raiser’s Edge 7.95, it is important to
understand how this all works in constituent relationships.

» Individual to Individual Relationships

¢ You can only edit phone information from the constituent record, and not the relationship record.
Changes will persist to the relationship record, but will appear in yellow to indicate they cannot be
changed.

¢ You can, however, edit phone information from the relationship record for non-constituents, such as a
spouse record. If you promote the non-constituent to a full constituent, the phone information
becomes locked on the relationship record.

¢ When you add or edit a non-constituent's phone information, it will follow them to any new
relationships that are created.

¢ These same rules apply to organization to organization constituent relationships.

» Individual to Organization Relationships

¢ From an individual's organization relationship record, you can add or edit phone information for the
individual, such as to add an office phone number, but you cannot edit phone information for the
organization.

¢ From an organization's individual relationship record, you cannot edit the individual's phone
information.

¢ As ageneral rule, you can only change phone information from the source record. For example, if you
added a phone number for an individual in this type of relationship, you can only edit that information
from the individual's constituent record, and not the organization's record or the relationship record.
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» Other Phone and Email Information

¢ Since you can no longer have relationship-specific phone information, all phone numbers listed on
individual to individual relationships in The Raiser’s Edge 7.93 now appear on the Bio 1 tab of the main
constituent’s record. For example, if Mr. Smith has a spousal relationship with Mrs. Smith, and they had
a relationship-specific phone number that was added from the Relationships tab of Mr. Smith’s record,
that phone number would appear on Mr. Smith’s constituent record after the upgrade to The Raiser’s
Edge 7.95.

Phone and Email Data Considerations After
Upgrading from 7.93 or Lower

Due to the removal of the concept of shared phone numbers and email addresses in The Raiser’s Edge, you may
find that your phone and email information appears differently than you would expect. For example, you may
open an individual’s relationship record with another individual, and notice multiple phone numbers with the
same type. This is not an error, or representative of bad data. Rather, it is a result of the new rules that apply to
phone and email sharing, as well as relationship functionality.

Reciprocal Relationship Contact Information Marked as Inactive
on the Bio 1 Tab

In The Raiser’s Edge 7.95, because we separated phones/emails from physical addresses to make it easier to
contact your constituents, all this information surfaces on the Bio 1 tab. To keep consistency with how the Bio 1
tab looked in 7.93, reciprocal relationship contact information is automatically marked as inactive.

Use the example below as a reference for this scenario.

In The Raiser’s Edge 7.93, Angela Diresta has an individual constituent relationship with Joseph Diresta. Their
relationship contains multiple relationship-specific phone numbers.

‘*’_?J Individual Relationship for Angela Diresta - T E B ¥ - - - . n|elE)
File Edt View Relstionship Help
j_"BaveardElnse'Hx 1 k| Zlil—l ?'g'
¥ Genesal 1 ].4 Gene«dZ] ﬂttrbgtes.fﬂofes]
Biographical Addess - Home
Lazt name: ||:'i|cc:a F!| Aliazes Courtiy |L|ni|c|:| States 1'| EMare. .
First name: I oseph Address ines | 242 Tvar Lane |
Building #3299
Middle name: [Paick

City: |Birmingham

Tf”eg' [ =l | = State: [AL <] Alabama
Suffises: |, J =1 = 2P [F220 # orcl
Nickname: [Joe =
Phones/Email Links
Maiden name; | Type  Number Emal Address sha
10 | e 055661254 Shared T
205-568-1298 Shared
v Business | v Educabon | Class of 1939 Email adresta Baol.net.com  Cannot be Shared
CellPhone | 838-855-6321 Cannot be Shared

This individual is the: Relationship: [Spouse
¥ Spouse Rieciprocal: |Sp\:\u<:e

¥ "Head of Housshold" Date from: | 3] |

@l L1l
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Since you can no longer have relationship-specific phone numbers in The Raiser’s Edge 7.95, the phone numbers
and email addresses from Angela’s relationship record with Joseph are moved to the Bio 1 tab of Joseph’s record,

and marked as inactive.

w29 Joseph P. Diresta || B S

File Edit View Constituent Letter Favorites Tools Help
[AsaveardClose~ | [ S~ E - W 4 b |+ E- P o = ?2-%-G- B-

edia | v Actions | Honar/Memarial | v Wolunteer | v Prozpect | M embership | v Events |
v Binl | v Bin2 | v Sddieszes | v Addressess/S alutations | v Relationships | w Appeals | w Notes | Gifts | w Aitributes |

Biographical Preferred Address - Home
Last name: |Diresta v bliages Country: |United States j #Mare...
First narmne: |Joseph Address lines: | 248 Twin Lane .

Building #3233

Middle name: |Patrick

Titles: [Mr. =1 ] City: | Birmirigharn
Suffings: |,.J[_ j | ﬂ State: |AL -« | Alabama
Mickname: |JDE ZIF: |35220 B OPC:
Maiden name: | v Telephone Numbers | v Email &ddresses | Links | Fax Mumbers 4 | ¥
I |1 DMNC Type Mumber Primary? I[nactive?
Gender: |Male | ssN: 334788512 Home  205-566-1254
Birth date: [04/23/1965 Age: 50 & Business | 205-568-4200
) Business  205-568-1293 I
[ Deceased? Date: i @ CellPhone 88-239-5995
Marital status: |Married | Cell Phone 388-895-6321 v
Spouse |Angela [Diiresta -
— ¥ Show inactive phones and emails L7
Solicit code: |Dne salicitation annually
TS T T, T

[ lg inactive [v |z a solicior w Dietailz

A ' X N [ Gives anonymously [~ Hag rww?sses
SPY S S NP e 2,

In the above screen shot, you see multiple Business phones and Cell Phones, but only when you select the Show
inactive phones and emails checkbox. That is because one Business Phone and one Cell Phone were already on
Joseph’s record. The other two came from his relationship-specific phone numbers with Angela in 7.93.

As a general rule, any relationship-specific phone numbers for individual to individual relationships in 7.93, will be
moved to the Bio 1 tab of the reciprocal constituent in 7.95.

Inactive Contact Information

Note: If you are upgrading from The Raiser’s Edge 7.94, this functionality already exists.

Any phone numbers and email addresses that were associated with an address that was marked as anything
other than “Preferred” on the constituent record are now considered inactive. To display these phone numbers
and email addresses, select Show inactive phones and emails.

Reciprocal relationship-specific contact information between two constituents is no longer supported in The
Raiser’s Edge 7.95. Any contact information between two constituents that was stored on reciprocal relationship
records has been moved to the Bio 1 tab and marked as inactive. This allows you to keep your information, and

allows your constituent records to appear as they did in 7.93.

Note: During this move, any phone numbers and email addresses that have the same phone or email type, and
the same phone number and email address, are removed to alleviate duplicate inactive information. The same
applies to any relationship-specific phone numbers or email addresses in individual to individual relationships;
when that information is moved to the Bio 1 tab of the appropriate constituent, duplicates are removed.
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Mark Phones Primary Plug-In

You can use the Mark Phones Primary plug-in to automatically mark or unmark all phone numbers of a specified
phone type as Primary, based on a query.

Since all phone information associated with alternate addresses is marked as inactive in 7.95, you can also use
this plug-in to mark those numbers as active again.

The Mark Phones Primary plug-in is automatically installed when you update to The Raiser’s Edge 7.95.

» Mark phone types as Primary
1. Click Plug-Ins on The Raiser’s Edge bar. The Plug-Ins page appears.

Plug-Ins
Plug-ns

Fundraising b Fundraising Effectiveness Project Flug-in
Er_';?;';’;_lesfn b Database Connection Viewer itrEsREtEe
: ¢ » Sample Action Plug-in b Fund Graph

g;‘_l?jiif[;n b Copy User Settings » What is a Plug-In?

Viewer b Raiser's Edge 6 Post-Conversion Utility » Read-Only Database Assistance Query Tool

Sample Action b Import Recurring Gifts F User Margin Utility
Plug-in b everydayhero Integration

¥ Mark Phones Primary

tility

Copy User
Settings

Raiser's Edge &
Post-Conversion
Lility
Import Recurming
Gifts

B T N P T i TP S

2. On the Plug-Ins page, click Mark Phones Primary. The Mark Phones Primary plug-in screen appears.

Thiz utility allows taking full advantage of the new 7.94 "Primany'' and
“Ilnactive’" statuzes by setting a certain phone tppe az such.

Mote: This operation may take some time. Flease do not restart your

machine during thiz process. Pleaze contact Blackbaud's Customer
Support department for questions regarding this utility,

| Quens: | @
e Phone Type: ,—L|

Primary Status: [T ke Mo Action -

Inactive Status: |1 ke Mo Action -

Begin ‘ Show Connections... ‘

3. In the Query field, click the binoculars to search for and select a query of constituents to edit.
Select a phone type to edit.

5. Inthe Primary Status field, select whether to mark the selected phone types as Primary, unmark them as
Primary, or elect to take no action on the primary status.

6. In the Inactive Status field, select whether to mark selected phone types as inactive, to reactivate them,
or to take no action on the inactive status.

7. Click Begin. The process may take some time to complete, but when it does, all phone information for the
specified phone type will be edited accordingly.
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Query and Export

As a result of the phone number and email address changes on the constituent record, all existing queries with
phone fields will still return active phone numbers in the results. However, if there were phone numbers or email
addresses that were associated with an address other than the preferred address, they are now considered
inactive.If there are any inactive phone numbers or email addresses you would like to appear in your results, we
recommend you move that information to the be associated with the constituent’s preferred address.

When you create your queries and exports, phone numbers are now nested under their own Phones node. Email
addresses, Web links, fax numbers, and any other contact numbers are under the Specific Phones node.

- Spouse ~
- Aliases

- Credit Cards

-- Constituency

Bl Solicit Codes

-- Constituent Solicitar Information

-- Prirary &lurnni Information

-- Primary Business Information

-- Prirnary Caonstituency Infarmation

- Addresses

=

Fhone Do Mot Contact?
i Phone Inactive

Phone |z Primary?
Phane Murnber

i Phone Tope

B Specific Phones

f- Sddresses/Salutations

H- R elationzhipz

H- Bzsigned Appeals

gt et AT B B

Import

Existing “Constituent Phone” imports have been renamed to “Constituent Phone Legacy.” You can still run them,
but you cannot create new “Constituent Phone Legacy” imports. Instead, a new “Constituent Phone” import is
now available. The new import does not require address phone import ID, and the Phone is primary? and Phone
inactive fields have been added to all applicable import types.

Custom Reports

Due to the phone number and email addresses change on the constituent record, any phone numbers and email
address that are associated with alternate addresses will no longer appear when you run your reports. To get
those phone numbers and email addresses to appear, you will have to edit your report to include inactive fields,
or associate those phone numbers and email addresses with the constituent’s preferred address.

Dashboard

To use Dashboard, you no longer need to have Microsoft Office Web Components installed.
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There is now an automatic refresh setting for Dashboard panels. Every time the Dashboard module is opened in
The Raiser’s Edge, each panel that is ready to be refreshed, based on the automatic refresh time intervals you
set, will reload with up-to-date data.

&9| Dashboard

Edit Giving Summary by Constituency Panel

»

Description: IGiving Surnmary by Constituency

Date range: ILast calendar yr 'I
Output: ITabIe 'I

Constituents to include: [Al]

i
4

Constituencies to include: [All]

i
4

Campaigns to include: [Al]

¥
2

Funds to include: [Al]

4
d

Appeals to include: [Al]

¥
2

Gifts to include: [All]

4
d

Clear |

Gift types to include: Cash, Stock/Property, Gi
Gift Pledge Payme

d, Other, Pledge Payments, Matching Sel
rring Gift Payments

4

Autematic refresh interval (hours )

Graph type: ICGIumn vl e

Columns te show: Constituent Code, No. Donors, No. Gifts, Total Gift Amt. Salert | ¥

QK | Cancell

In Dashboard, you no longer have the option to send a panel as an email or copy the graph to your clipboard.
Instead, you can now save the panel as an HTML file. After you save a panel as an HTML file, you can then attach
it to an email as you would any other file attachment.

Dashboard
<) Giving - Last Year » Customize ] Mew Select Shared Dashboards Save fAs.. )( Delete...
= Giving Summary by Constituency =l poner G
As of 02/29/2012 7:31:05 AM Properties
Constituent Code No. Gifts [Total Gift Amt.
<unknown = 1 6 §7,375.00 Save Panel as HTML
Alumnus 14 30 $13,050.UU COD}' Table to Clipboard
Board Member 9 80 &107,250.00
Corporate Member 1 5 £3,125.00
! A Refresh
Corporation\Business 10 47 §41,325.00
Current Parent 2 3 £2,625.00 & -
rint...
Development Staff 5 25 £40,950.00
Employee 2 2 £225.00
Friend 36 76 §125,590.00
Grandparent 1 2 £2,100.00

. Matching G_'E?”W - ’)\“"1@ 'nyﬁw "\ﬂ-l--- W 'x
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Pivot Reports

Pivot reports are now generated in Microsoft Excel.

Existing pivot reports will be maintained in The Raiser’s Edge 7.95, but you will need to re-create each axis to get
results to appear in Excel. In Excel, the pivot report will be divide into three sheets: the PivotChart, the data pulled
from the query you selected to use to create the pivot report, and the pivot report itself.

Compatibility

To view the latest system requirements and compatibility for The Raiser’s Edge, see the system requirements
document located on the Support page of Blackbaud.com.
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